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My6nuyHasa ocepTa
0 3aKkntoyeHun [loroBopa okasaHus ycnyr cBA3u Ana gpusmyecknx nuy

HausunayanbHbIn npegnpuHMMmarens dununyesa HaTtanbs CepreeBHa,
AENCTBYOLLAA Ha OCHOBaHMM NIMLIEH3UN HA OKa3aHWe YCnyr CBA3W Ans uenen kabenbHoro
BewaHna Ne 173969 ot 22 wwoHa 2017 r., nmeHyemas B fanbHenwem OnepaTtop,
3aKMYMT OOrOBOP Ha OKasaHue ycnyr cBa3uM c nwobbiM  duandeckum nmuom (3a
UCKMIOYEHNEM  WHAMBMAYyanbHbIX  NpeanpuHuMartenen, agBoKaToOB,  HOTapuycoB),
NPUHSABLLMM HACTOALWY NY6NnMYHy0 odepTy O 3aKNYEeHUN JOroBopa Ha oka3aHue ycnyr
CBA3M (COBEPLUMBLUMM akUEenT), MMeHyeMbiM B AanbHenwem AOOHeHT, B nopsgke,
npegycMOTPEHHOM HacTosLwen NybnmyHon ogepTon Ha HKeCneayoLWmnX YCroBUsX:

1. NMNpeameT goroBopa

1.1. MNo HacTtoswemy [orosopy OnepaTop cBA3N 06A3yeTca Ha ocHOBaHMM BnaHk-
3akasza ([punoxeHne 1 k [oroBopy, sBRsOLleecss HeOTbeMSIEMOM €ro 4acTblo)
okasbiBaTb ABGOHEHTY Ycnyrn, a ABoHeHT 0bsa3yeTcs aTu Ycnyru onnaymBatb. ADOHEHT
06a3yeTcst MCNonb3oBaTb YCyrM UCKMIOYUTENBHO ANA NINYHBIX, CEMEWHbIX, AOMALUHUX U
WHbIX HY>X[, HE CBA3aHHbIX C OCYLLECTBNEHNEM NpeanpUHUMaTESIbCKON OeATENbHOCTH.

1.2. [lepeyeHb oOKasblBaeMbix MO HacTosAwemy [loroBopy W 3akasblBaeMbIX
ABoHeHTOM Ycnyr, ux TapudHble nnaHbl, TeXHU4Yeckne ocobeHHOCTM U1 npasuna
npegocTaBfeHnss 1 NoNb3oBaHNA ykasbiBatoTcsl CTOpOHamMu B COOTBETCTBYOLWEM bnaHk-
3akase, a Takke B [lpaBunax okasaHus ycnyr cBa3wW Ons uenen kabenbHOro BeLlaHus
(nanee TllpaBunax), [NonoxeHun o6 oOpaboTke M 3awuTe nNepcoHasnbHbIX OaHHbIX
ABOHEHTOB, KOTOpble ABMNATCA HeoTbemMnemonm 4Yactbto [oroBopa. [lpaBuna
pasmMeLlaroTca Ha cante OnepaTtopa cBa3u podryad.tv.

1.3. Jllobas Ycnyra moxeT 6biTb okazaHa OnepaTtopoM CBSA3U TOMbKO MPU HanmMyum
TEXHMYECKON BO3MOXHOCTM 41151 €€ OKa3aHuS.

1.4. lNopg Hactoswmm [loroBopoM noHMMaeTcs Hactoswmn [orosop, [lpasuna
oKasaHus ycnyr cBs3u Ang uenen kabenbHoro BellaHus, bnaHk-3akas, [lonoxeHne o6
0b6paboTke M 3awmMTe NepcoHarnbHbIX AaHHbIX ABOHEHTOB, a TakkKe BCE AOMNOSIHEHUS U
N3MeHeHns, OodopMIiEHHbIE  Hagnexawum obpas3oM, KOTopble SBASKTCA  €ro
HeoTbeMneMoun 4YacTbio. TepMuHbI, UCNonb3yeMble B HacToswem [lorosope, onpeneneHsbl
B CooTBeTCTByWLWMX [lpaBunax M npuHUMalOTCa Takmm obpas3om, Kak OHM OnucaHbl B
MpaBunax. VIHble ycrnoBus, ykasaHHble B [loroBope, AeACTBYIOT B 3HAY€HUU, YyKa3aHHOM B
Horosope, ecnu lNpasunamun unmn bnaHkom-3aka3omMm He NPegyCMOTPEHO Apyroe.

1.5. [arton nognucaHus [oroBopa sBnsieTca gaTta nognucaHua bnaHka-3akasa,
MEeCTO 3akrtoyeHus gorosopa: lNpumopckuin kpan, r. BnagueocTok, yn. K. XKurypa, a. 34.

2. MNopsaok 3aknyYeHnsa aorosopa
2.1. Ona 3aknioyeHnsa [oroBopa noTeHumanbHbii AOOHEHT obpallaetca K

OnepaTtopy no TenedgoHy, No agpecam, ykasaHHbIM Ha cante OnepaTtopa, NMMbo nytem
3anosIHEHUS OHNaKrH-3asaBKkM Ha canTe Onepartopa.
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2.2. Bce ycnosus HacTosiwero [loroBopa asndatoTcs obazaTenbHbiMy A ABOHeEHTA.
Mpexae 4em HayaTb NOMb30BaTbCA YCNyrom, Kaxabih ABOHEHT 06513aH O3HAKOMUTBLCS C
ycrnoBusiMn Hactosuero [loroBopa, AeWCTByKOLWAs pedakuns KOTOporo pasmelleHa Ha
cante Onepatopa. Ecnn AGOHEHT He cornaceH C AaHHbIMW YCIOBUSIMW, OH He BrpaBe
nonb30BaTbCs YCryromu.

2.3. [o 3akntoyeHus Hactosiwero [oroBopa AGOHEHT 006s13aH O3HAKOMUTLCS C
cogepxaHnem bnaHk-3akasza (Mpunoxexnne 1), [lpaBunamu npegocTaBneHns wn
ncnonb3oBaHusa ycnyr cesasu (Mpunoxenue 2), MNonoxeHnem o6 obpaboTke u 3awmte
nepcoHanbHbIX JaHHbIX, @ TakkKe 03HAKOMUTLCS M COrNacuTbCA C coaepXXaHWeM YyCrioBuin
HacTtoswero [orosopa. [encrtByloliMe [OOKYMEHTbl, MEPevYUCrieHHble B HaCTOsALeM
NyHKTe, pa3melleHbl Ha cante OnepaTopa.

2.4. Hactosawmn [oroBop saBnsieTcss NyGnuMyHbIM LOrOBOPOM M 3aKfoyaeTcsd Co
CTOpOHblI ABOHEHTa nNyTemM ero akuenTa, TO ecTb NonHoro u 6esoroBopoyHoro (n. 1. CT.
438 K P®) npuHaTus ycnosuin HacToswero [lorosopa n Bcex ero MNpunoxeHun K Hemy (.
1. cT. 433, n. 3 cT. 438 K PO®), asndawowmxca HeoTbeMneMmon yactbto [loroBopa, nytem
BbIMNONHEHNSA ABOHEHTOM NOBOro U3 HMXKENEPEUNCIEHHbBIX KOHKNIOAEHTHbLIX ENCTBUN:

241. nognucaHua AbGoHeHTOM bnaHk-3akasa (MMpunoxeHne 1) B 2 (OBYX)
aK3emnnsipax, oauH N3 KoTopbix nepegaetca Onepartopy, Apyrou - octaetcs y ABOHEHTa;

2.4.2. cmeHbl TapudHoro nnaHa 4epe3 JIMyHbin KabuHeT W onnatbl Ycnyr
(noctynneHne nnatexen Ha Jlnuesom cyer AOGOHeHTa) nocne Toro, kak Obina
onybnukoBaHa HOBas Bepcus [OroBopa, B TOM u4ucrie, koraa mexay AOOHEHTOM U
OnepaTopom 3akmno4eH A0roBop B NMCbMEHHOM hopme (Ha BymakHOM HocuTene).

2.5. O6sizaHHOCTL NO  npefocTaBneHuto  obopyaoBaHus, noanexalyero
noaknoyeHnto kK ABOHEHTCKON nuHMK, Bo3naraetcs Ha OnepaTtopa 3a AOMOSMHUTENbHYIO
onnaty A6oHeHTa. [lepevyeHb pekomeHOyemMoro aboHeHTCKoro obopyaoBaHUA
pasmeLlaeTtcsa Ha cante Onepartopa.

2.6. OkasaHue npegocTtaBneHnsa Ycnyr HayMHaeTcs nocne BbINosiHeHUs paboT no
nogkrnoyeHmto k Yecnyram. BoinonHeHne ykasaHHbix paboT dukcupyetcs B bnaHk—3akase
(MpunoxeHue 1).

2.7. MNocne 3akntoyeHus [Jorosopa u nognucaHnsa bnank-3akasza AGOHEHT nonyyaet
MNOMMH 1 Naposfb Anga goctyna B JIyHbIn KabuHeT. [JencTBug, ocylectansemsle B JINYHOM
KabuHeTe n obpawieHns B cnyxby TEeXHMYECKOW MOAAEPXKKM, MPU3HAKOTCHA OENCTBUSAMMU
ABOHeHTa.

2.8. WNameHeHne TapucHoro nnaHa v nognucka Ha Ycnyrm npousBOAUTCA
ABoHeHTOM B JIM4HOM KabuHeTe C YykasaHMeM WCXOAHbIX [aHHbIX, HeobXxoguMbIX
Onepatopy anda npegoctaeneHunsa Ycnyrm nnu B ocduce Onepartopa. 3asiBka O CMEHe
TapudHoro nnaHa unum n3MeHeHnn NoANNCKU Ha Ycnyrm nogaetca He nos3gHee 4yem 3a 10
(decsatb) KaneHgapHbiX [OHEW OO0 Hayana pacyeTHOro nepuoga, B KOTOPOM
OCYLLECTBMAATCA U3BMEHEHUS.

N3veHeHne TapudHoro nnaHa Ha TapudHbIM nraH C  MeHbllen CyMMOU
ABoHeHTCKOM NnaTbl Npon3soauTca He nosgHee 1 (Mepsoro) Yicna cneayrowero mecsua.

2.9. Onepatop BnpaBe B OAHOCTOPOHHEM Mopsigke W3MEHATb AENCTByHLIne
Tapudbl Ha Ycnyrm n TapudHble nnaHbl, Ny6rnnkya yBegOMSIEHUS O TaKMX U3MEHEHNAX
yepes cpeacTea MaccoBown MHgopmauumn, Ha cante OnepaTopa u/unm B JIndyHOM kabuHeTte
ABoHeHTa B cooTBeTcTBUM C «[lpaBunamm okasaHusi TenemaTuyeckux YCIyr CBS3W»
(MoctaHoBneHue lNpaButensctBa Poccuiickon degepauun ot 10.09.2007 roga Ne575),
«lMpaBunammn okasaHus ycnyr CBsa3M NO  nepegadn  faHHbix»  ([MocTaHoBneHue
MpaButenbctBa Poccunckon d®egepaunn ot 23.01.2006 roga Ne32), a Takke B oducax
Onepartopa.

2.10. OnucaHve TapuHbIX NNaHOB U OENCTBYIOLWMX aKLUMA pa3MeLLeHO Ha caunTe
Onepartopa.
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3. NMpaBa u o6sa3aHHOCTN CTOPOH

3.1. Onepamop ces3u 0bsi3aH:

3.1.1. OkasbiBaTb AOOHEHTY Ycnyrm B COOTBETCTBMM C  [OEWCTBYHOLLMM
3aKkoHogaTenNnbCTBOM, ycroBusmu [loroBopa, a Takke umetowmmmca y OnepaTtopa CBS3M
nnueHsunamn. MHpopmmposaTte ABOHEHTa 0 NpefocTaBnseMblx Ycnyrax.

3.1.2. Mo 3asBke AOBOHEHTa YyCTpaHATb HeucnpaBHOCTU ABOHEHTCKOW FMHWMW,
NpensaTcTByOWME MOMb30BaHUIO Ycnyramun, npyv  ycrnoBuu BbINOSIHEHUS ABGOHEHTOM
obaszaTtensctB no [orosopy no ycnyram kabenbHOro TeneBUAEHUS U BbINOMHATb MHblE
oba3aTenbCcTBa, NPeayCMOTPEHHbIE COOTBETCTBYOLWMMK MpaBmunamu.

3.1.3. O6ecneunBatb ABOHEHTY KPYrNOCYTOYHY WH(OPMALNOHHO-TEXHUYECKYIO
nogoepxky no TenedoHy. O6bemM  MHPOPMAUMOHHO-TEXHUYECKON  NOOAEPKKM
OrpaHN4YMBaETCs KOHKPETHbIMM BOMpPOCaMK, CBA3aHHbIMW C OKasaHueM Ycnyr w
BOMpOCaMu, KacarLMMNCS HACTPOMKN CTAaH4APTHOIO NporpaMmHoro obecneveHms.

3.1.4. OnepaTtop CBsI3M HeCeT TakKKe WHble 00A3aHHOCTU, NPEeayCMOTPEHHbIE
aencreyowen pegakunen 3akoHa Poccunckon ®epepauunn «O cBsasuy», MNpaBun okasaHus
ycnyr cBs3u Ans uenen kabenbHOro BeLlaHus.

3.2. Onepamop ces3u umeem rpaeo:

3.2.1. lMNpnocTtaHaBnmBaTb OkasaHue Ycnyr cssaA3u ABGOHEHTY B crniyyae HapyLleHusi
ABoHeHTOM TpeboBaHMi, NpeayCcMOTPEHHbIX [loroBOpoM, a Takke B cny4vasx,
YCTaHOBIEHHbIX 3akoHogaTenbcTBoM Poccuickon ®degepaumn, B COOTBETCTBUM C
YCNnoBUAMU, NPegyCMOTPEHHBbIMW COOTBETCTBYOLWMMHN [MpasBunamu.

3.2.2. Mopy4nTb TpeTbMM NuuaMm 3akntoyaTb [JoroBop oT uMeHn Onepatopa cBs3u, a
TaKke OCyLecTBnATb pacyeTbl ¢ ABoHeHTOM OT nmeHn Onepatopa cBaAsw. [lepenasaTtb
NOSIHOMOYMNA MO UCMOSTHEHMIO HacTosiwero [loroBopa TpeTbMM nuuam, B TOM Yucre angd
OCYLLIECTBMNEHNS MIHPOPMAaLIMOHHOIO 06CNy>KMBaHNA 1 pac4eTos no [orosopy.

3.2.3. YBegomnaTb AOOHEHTa O 3aJ0J/HPKEHHOCTU U HeobxoaMMOCTM ee onnaThbl
nobbiM cnocobom no yecmoTpernunto Onepatopa CBA3uN.

3.2.4. B cuny NOCTOSIHHOIO COBEPLUEHCTBOBAHUS TEXHOSIOMMM OKa3aHUsa YCryr CBA3U
n pacwupeHns OnepaTtopoM acCopTUMEHTa [LONosnHuTenbHbIX ycnyr, OnepaTop
oCTaBnsieT 3a coborn npaBo B Noboe BpemMs BHECTU UBMEHEHUST B HacToswmin [JoroBop u
MpunoxeHna Kk Hemy, obecneuymBas nNyGNMKaUMIO W3MEHEHHbLIX YCMNOBUA Ha caunTe
Onepatopa, nyteM pasmeweHus wuHgopmaumm o6 3TOM B CpeacTtBax MacCoOBOWM
nHdopmauum n B oducax Onepatopa. lNpn Hecornacum ¢ nNOObIMU U3MEHEHUAMU U
AOMNOSTHEHUSIMM K yCnoBuaM  HacTtosiwero [loroBopa, wu3amMeHeHnem TapudoB unm
Ha3HaYeHMeM HOBbIX NnaTexen B OOMNOSIHEHWE K yXe CyllecTByrowmUM ABOHEHT AOSKEH
HeMeOsieHHO npekpaTuTb nonb3oBaHve Ycnyramm OnepaTtopa. Ecnn AGOHEHT no
ncredeHnn 10 (decsatn) kaneHgapHbIX AHEW NpoJOSHKaeT Monb3oBaTbCs Ycnyramu
OnepaTtopa, nocnegHu BhpaBe cuuTaTb, 4TO AOOHEHT corfaceH C BHECEHHbIMU
N3MEHEHUAMN W [JOMNOMHEHUSMU WU MPUHMMAET YCIOBUA W3MEHEHHOro/AONOMHEHHOMO
Horosopa.

3.3. AboHeHm obsi3aH:

3.3.1. BHocuTb nnaTty 3a oOKasaHHble emy Ycnyru B MOMHOM o6beme ”n B
onpegeneHHble [1oroBOpoM MOpsiAOK W Cpokn. PerynspHo npoBepsiTb COCTOSIHME
JInueBoro cuyeta Ha cante OnepaTopa CBA3W, €CNX Takasi BO3MOXHOCTb NpeaocTaBreHa
OnepaTtopom CBA3M MO CyLLECTBYHOLLEN YCryre CBA3MW.

3.3.2. Ob6ecneuntb nogrotoBky [lomMeleHna CBOEBPEMEHHO M 3a CBOMW CHET;
obecneuntb goctyn cotpyaHukam OnepaTtopa CBs3WM ANnsl okasaHuda Ycnyr, ycTpaHeHus
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Henonagok N HencnpaBHOCTEN B COOTBETCTBUM C [MpaBunamu. B cnyyae HeobxogmmocTtu
obpawaTbCa OT CBOEro UMEHM B OpraHbl ynpaBneHUaS MHOrOKBapTUPHOIO XWOro Aoma,
roe ABOHEHTY okasbiBaloTCs Ycnyru, Ans opraHu3aumm goctyna cotpygHuko OnepaTopa
CBSA3M B MOMELLEHMS JAaHHOIO AOMa C LEeNblo yCTpaHeHNsa HemcnpaBHocTen Ha CeTu.

3.3.3. Cobniogatb ycrnoBusi MapKETUHIOBbLIX MeponpuaTUM un (Mnm) cneumanbHbIX
akuun, nposoguMbix OnepaTtopoM CBA3W, YCMOBUSA KOTOPbIX pas3MeLLaloTca Ha caunTe
OnepaTtopa cBA3N, B pamMkax KOTOpbIX ABOHEHTY OblfiM OKadaHbl YCryrn v BbINOSHATb
NHble 06s13aTenbLCTBA, NPeAyCMOTPEHHbIE COOTBETCTBYHOLWMMM [paBnnamu.

3.4. ABOHEHT BnpaBe NpMOCTaHOBUTbL CPOK AencTBusa [loroBopa He MeHee 4Yem Ha 14
(YeTblpHaguaTtbh) KaneHaapHbIX AHEN, HO He Bonee Yyem Ha 6 (LecTb) MecsaueB B TeyeHue
1 (OgHoro) kaneHgapHoro roga. B aTom cnyyae Ha Bpemsi NPUMOCTaAHOBKM YCnyr CBS3U C
AbBoHeHTa He GyaeT B3aumatbca ABoHeHTckas nnata. lNpuoctaHosneHne OnepaTopom
CBA3N oOKaszaHus Ycnyr no 3asereHnto ABGOHeHTa BO3MOXHO TONbKO MpU  YCrOBUK
oTcyTcTBMSA Yy ABOHEHTa 3a0mKeHHOCTM nepen OnepaTtopom CBS3MW.

3.5. ABOHeHT wumeeT npaBo B nbOON MOMEHT pacToprHyTe [oroBop B
OOHOCTOPOHHEM nopsgke, npegoctaBuB Onepatopy CBA3M  3asiBiEHNE O  €r0
pacTopXXeHun, npu YCnoBunM onnatbl MM MNOHECeHHbIX OnepaTopoM pacxo4oB Mo
okasaHuto emy Ycnyr kabenbHoro BewaHusi. B cnyyae pactopxxeHusi gorosopa nocne
nogkntoveHma kK nuHuam Onepatopa, HO OO Havana peanbHOro okasaHust Ycnyr
kabenbHoro BelaHns, AGoHeHT 065a3aH onnatutb OnepaTopy CTOMMOCTb NOAKITHOYEHMUS K
ceTun cBa3n OnepaTopa B pasmepe, ycTaHoBNeHHbIM OnepaTtopom.

B cnyuyae pactopxeHust [JoroBopa paHee 3 (Tpex) mecsueB, OEHEXHblE CPeacTBa,
noctynueime ot AGOHEHTa 3a Mpolleiwmnii Nepmoa C MOMEHTa MOAKMYEHUs, BO3BpaTy
He nognexar.

3.6. ABOHEHT wuMeeT TakkKe WHble npaBa, NpPeayCMOTPEeHHble [AEeNCTBYIOLLEN
penakumen 3akoHa Poccuinckon ®epepauun «O cBasny, MNMpaBun okasaHus yCrnyr cBs3u
ans uenen kabenbHOro BeLaHus.

4. Onnara ycnyr

4.1. ABOHeHT npoussoauT onnaty Ycnyr no Tapudam, YyCTaHOBEHHbIM
Onepatopom cBsisn. Tapudbl Ha Ycnyrm OnepaTopa CBA3W, OEUCTBYHOLLME HA MOMEHT
nognucanna CTopoHamu HacTtoswero [forosopa wu/vnu bnaHk-3akasa, ykasaHbl B
MpunoxeHnn k cootBeTcTByOWMM [lpaBunam, a Takke Ha camte Onepartopa CBs3MW.
HorosBop, Tapudebl, [lpaBuna moryt 6bITb  M3MeHeHbl OnepaTtopom CBA3M B
oQHOCTOpOHHEM nopsigke. OTcyTCTBME NUCbMEHHOro oOTkasza oT [loroBopa, 3akasa,
MpaBun, TapugoB wnNM BO3paXeHWW, [OO BCTYNNEHUA B CUNY  U3MEHEHUH,
onybnuKoBaHHbIX Ha YCNoBusX MybnmMyHOM OdepTbl Ha COOTBETCTBYIOLIEM canTe
OnepaTtopa cBA3n, nameHeHun Hactoswero florosopa, Npasun, Tapudos npuHUMaeTcs
OnepaTtopom cBA3n 3a cornacue AGOHEHTa C HOBbIMU YCroBUAMU. Tapudbl Takke MOryT
OblTb M3MeHeHbl OnepaTopoM CBS3M B MOMEHT 3akntouveHusa [oroBopa, odopMieHus
BnaHk-3akasa K HeMy B pamMKax MapKETMHIOBbIX MeponpusaTMA K (MNn) cneumanbHbIX
akumn, nposoguMmbix  OnepatopoM  CBSA3W, YTO  OTpaXaeTcd  NpOCTaBfEHMEM
COOTBETCTBYHOLLEN OTMETKN B bnaHk-3aka3e Ha Oka3aHMe COOTBETCTBYIOLLMX YCIyrT.

4.2. AboHeHT npomnssoauT onnaty Ycnyr OnepaTopa CBs3M B NopsiAke npegonnathl
no Tapudam OnepaTtopa Ha KOHKPETHbIM BuA Ycnyr. [JeHexHble cpenctBa BHOCATCA
aBaHcoM Ha JlnueBon cyeT ABOHeHTa, BblAENEHHbLIN NO COOTBETCTBYOLWEMY bnaHk-
3akasy, ecnu nHoe He yCTaHOBMNEHO COOTBETCTBYOLWMMK MpaBrunamu.

4.3. OnepaTtop CBSA3W NPOU3BOAUT HauucneHme ABOHEHTCKOW nnaTtbl 3a Ycnyru
cBA3n, a ABOHeHT 06sa3aH onnaynBatb ADOHEHTCKYK NnaTy 4O MOMEHTa MnpekpalleHus
AencTeusa Hacrtosdwero [JoroBopa, ecnu MHOe He MpefyCMOTPEHO COOTBETCTBYHOLMMU
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[MpaBunamun, okasaHHble OnepaTopoM CBSA3M B KaXXAOM pacyeTHOM Mepuoae, CHUTaKTCH
okaszaHHbiMM OnepaTtopoM CBA3UN U NPUHATbIMU ABOHEHTOM B MOSIHOM OOGbEME Ha KOHEL|
pacyeTHOro nepuoaa.
4.4. OnnaTta 3a oOKasaHHble ycryrm npomsBoguTca B ocdmcax Onepatopa no
agpecam, ykasaHHbIX Ha canTe podryad.tv, a Takxke:
e UYepes otaeneHus MNAO «CbepbaHk», oTAeneHnax NOYTOBOW CBS3M, MpPU NOMOLLM
6aHkoBckmMx kapT Visa, Master Card, 4yepe3 nnaTtexHble TepMuHanbl C YyKasaHWeMm
HOMepa OoroBopa.

e Yepes JInyHbin KabuHeT Ha odmumansHoMm canTte podryad.tv.

5. OTBeTCTBEHHOCTb CTOpPOH

5.1. Obe CTOpPOHbLI HECYT OTBETCTBEHHOCTb 3a HEWUCMOSIHEHNE UMW HeHagnexailee
MUCNoNHEHNe CBOMX 00A3aTenbCTB, NPefyCMOTPEHHbIX  HacToswwum  [JoroBopowm,
Mpasunamu n/mnm BnaHk-3akazamm B COOTBETCTBUA c AENCTBYOLLNUM
3aKoHOOAaTENbCTBOM.

5.2. B cnydyae Heonnartbl, HEMNOSHOW WX HeCBOEBPEMEHHOW onnatbl Ycnyr
Onepatop cBA3M Bnpase B3bickaTb C ABOHeHTa HeycTouky B pasmepe 1% (OpgHoro
npoueHTa) CTOMMOCTU HEOMMa4veHHbIX, OMfa4yeHHbIX He B [MOMIHOM o06bemMe wunu
HECBOEBPEMEHHO ONMadYeHHbIX YCNyr 3a Kaxabld [eHb MPOCPOYKM BMMOTb A0 AHSA
norawleHns 3a4orMKEHHOCTU, HO He Boree cyMMbl, Noanexallen onnare.

5.3. CTopoHblI 0ocBOBOXOATCS OT OTBETCTBEHHOCTU, B Criydae BO3HUKHOBEHUS
dopC-MaxopHbIX OBCTOATENBLCTB, K KOTOPbIM B TOM YMCNE OTHOCATCA LEWCTBUA W
peLIeHMs OpraHoB BriacTW, OpPraHoB ynpaBfieHUss MHOrOKBApPTUPHBLIM JOMOM, B KOTOPOM
pacnonoxeHa Cetb Onepatopa cBsa3n. CTopoHa, Yy KOTOPOWM BO3HUKIN  Takue
o6CcToATENLCTBA, AOMKHA B Pa3yMHbI€ CPOKM M AOCTYMNHbIM CMOCOO0M ONOBECTUTL O TaKUX
obcTtoaTenscTBax apyryto CtopoHy. OnepaTtop CBA3UN HE HECET OTBETCTBEHHOCTM B MHbIX
crny4vasix, NpeaycMOTPeHHbIX COOTBETCTBYyWOWMMKU [paBunamun, a Takke AEWCTBYIOLLMM
3aKoHOAATENLCTBOM.

5.4. Ecnn ABoHeHT umeeT nepen OnepaTtopoM CBA3N 3a[0S/MKEHHOCTb MO onnarte
Ycnyr cBa3uM no Hactodwemy [loroBopy, a Takke UHbIM [JoroBopam Ha npefocTaBreHne
ycnyr CcBsi3W, 3aknoyeHHbiMn ¢ Onepatopom cBa3u, To Onepatop CBsA3WM Bnpase
HanpaBuTb NOCTynawLWme OEHEXHble cpeacTBa OoT ABOHeHTa no gaHHbIM [loroBopam unu
oTAenbHbiM bnaHk-3aka3am B cYET noraweHus paHee obpasoBaBLUENCS 3a40/MKEHHOCTHU
B nopsake, npenycMoTpeHHoM [MpaBunamw.

5.5. lNMpn HencnonHeHMn unu HeHagnexawem ucnonHeHnn OnepaTopomM CBSA3U
obsizaTtenbCcTB NO oOkasaHuo Ycnyr, AGoHeHT go obpaweHus B cyd npeabsiBnser
OnepaTopy CBA3WM NUCbMEHHYH NPETEeH3N0 C npunoxeHnem konuwn [JoroBopa, BnaHk-
3akasa, TakkKe WHbIX HeobXoOMMbIX AN PacCMOTPEHMs MPETEH3UU MO CyLecTBYy
AOKyMeHTOB. [peTeH3ann AGOHeHTa, NPeabsBnATCA U paccMaTpuBalOTCSA B Nopsigke u
CPOKU, NpeayCMOTPEHHblEe OENCTBYIOLLMM 3akoHo4aTenbCcTBOM Poccuinckon ®epepaumu.

5.6. [lpn HeucnonHeHnn wWNNU  HeHagnexawem UCNOoNHeHUn ABOHEHTOM
obsi3aTtenbcTB MO Hactoswemy [JoroBopy Onepatop CBA3M MMEET NpaBO NPeabsBUTbL UCK
B CyA NO MecCTy HaxoxaeHus Onepatopa CBA3u.

5.7. VIHble ycnoBus, He NpeayCMOTPEHHbIE HacTosAWmMM [JOroBOpoMm, perynmpyroTca
3akoHogartenscTtBoM Poccuickon ®egepaunn.

6. Cpok gencTBusa [oroBopa u OCHOBaHUA ero npekpaweHuns
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6.1 [oroBop BCTynaeT B Cuny CO [HS ero nognucaHus obeummn CTOpoHamMu U
AencTByeT HeonpeaeneHHbIn cpok. Hactosawmi [lJorosop n/mnu cootBeTCTBYOWNA BnaHk-
3akaz MoxeT ObITb pacToprHyT ogHon w3 CTOpoH B nNopsake, npesycMOTPEeHHOM
HacTosAWwmMM [JoroBOpoM, NPUNOXKEHUAMUN K HEMY U AEACTBYIOLLMM 3aKOHOAATENbCTBOM.

7. YperynupoBaHue cropoB

7.1. CrnopHble BOMPOCHLI, BO3HUKaKOLWME MPU UCMONHEHUN HacToswero [orosopa,
peluarTca NyTéM NpoBefeHus NeperoBopoB MnNu HanpaesneHuss CTOpoHaMn NpeTeH3un B
NUCbMEHHON dhopMme.

7.2. B cnyyae HencnonHeHWsa vnuM HeHagnexawiero ucrnonHeHns obssatenbcTB Mo
oKazaHuto Ycnyr ABGOHEHT MOXeT obpaTuTbCsa C MUCbMEHHOW npeTeH3nen B oduchl
Onepartopa.

7.3. [lpeTeH3un no BonpocaMm, CBHA3aHHLIM C OTKa3OM B OKasaHuuM Ycnyr,
HEeCBOEBPEMEHHbIM UMW HeHaaNexallnum McnosiHeHnem o6s3aTenbCTB, BbiTEKalWmMX U3
HacToswero [loroBopa, npeabssnsoTcsa B TedeHne 6 (LLectn) mecsauesB co gHA OokasaHus
Ycnyr nubo oTkasza B MX okasaHuu. [Npu 3TOM K NpeTeH3un OOSDKHbI NpunaratbCsl BCe
HeobxoouMMble AN PacCMOTPEHMS MPETEeH3UM MO CyWecTBY [AOKYMEHTbl, B KOTOPbIX
AOSTKHbI ObITb YKasaHbl CBeAeHUsI O HEUCMNOSTHEHUU WUNU HeHaanexaiwlem MChOofIHEeHUU
oba3aTenbCcTB MO HactodawemMy [JoroBopy, a B crnyyae npeabsBrieHus npeTeHsnun o
BO3MeLLeHMN yuiepba — 0 hakTe n paamepe NpUIMHEHHOro yuepba.

7.4. TpeTteH3nn paccmatpuBatotca OnepaTtopom B cpok He 6onee 30 (Tpwuguatwn)
KaneHgapHbIX OHEW ¢ AaTtbl pernctpaumm NnpeTeHsnu.

7.5. B cnyvyae He JOCTUXEHUA cornacus nyTem neperoBopos, Cropbl paspeLuatTcs B
cynebHom nopsgke B COOTBETCTBUM C AENCTBYIOLMM 3akoHogaTtenscTtBoM Poccuickon
depepaumn.

8. MNpouue ycnosusna

8.1. CtopoHbl ocBobOXOakTCA OT OTBETCTBEHHOCTM 3a YaCTUYHOE WU MOSIHOE
HeucnosnHeHne oba3aTenbCTB MO HacToswemy [loroBopy, €CnuM OHO  BbI3BaHO
obcToATENbCTBAMM HENPEOAOIMMOM CUMbl, B TOM 4UCE: CTUXUNHbIMKM 6eacTBuMsMn
(3emneTpsiceHnsi, HaBOOHEHUS W T.N.), noxapamu, obcTosaTenbCTBaMy OOLLLECTBEHHOWN
XWU3HN (BOEHHblE OEWCTBUA, KpynHoMacwTabHble 3abacToBku, anMaemMun, aBapum Ha
3HeprocHabXarLwmux NpeanpuAaTUaX, MHKEHEePHbIX CETAX U KOMMYHUKaUUAX, HOPMaTUBHbIE
aKTbl OPraHoOB rocyAapCTBEHHOM BfacTU U MECTHOrO caMoynpaBneHus, NpensTCcTByOLWNE
NCrnonHeHnto 06s3aTenbCTB NO A0roBOpPY, peleHus obuiero cobpaHns COBCTBEHHUKOB
NOMELLEHNA MHOTOKBAPTMPHbIX XUMbIX JOMOB UMK pelleHns YNpaensowmx opraHn3aumm
(YK, TCXK un gp.), akcnnyaTupyowmx Xunon oHa, NnpsamMo Unn KOCBEHHO 3anpeLlaroLmx
yKaszaHHble B HacTtoswem [loroBope Buabl [OEATEeNbHOCTUM WU  NpendaTcTBylowmne
BbINOMHEHNIO 0653aTeNbCTB NO HacTodwwemy [loroBopy 1 T.4.). O HacTynneHun, xapakrtepe
N NpekpalleHnn BbllleykasaHHbIXx 0bcTtosaTensCcTB CTOPOHbI MHPOPMUPYIOT Apyr Apyra B
TedeHune 5 (Matn) paboymx gHEN C MOMEHTA UX HACTYMMEHNSA UK NpeKpaLLeHus.

8.2. ABoHeHT npegocTtasngaeT npaso Onepartopy NpoM3BoANTb B AOME NO afpecy ero
NoaKIoYeHns cnegyowme paboTbl: ycTaHaBnmMBaTb 0b6OpyAoBaHWE, MOHTMPOBaTb CeTb
CBA3M Ha o0O0wWenoMoBOM uMyllecTBe W Apyrme  paboTbl, Heobxoaumble Ans
npegocrtasneHns Ycnyr Onepatopom.

8.3. AOOHeHT BblpaxaeT CBOe cornacme Ha o6paboTky, B TOM uucne
aBTOMaTU3MPOBaHHYO, U nepefadvy NepcoHanbHbIX AaHHbIX B LENSX UX UCNOSMb30BaHNSA B
nHTepecax AOGOHeHTa npu okaszaHum ABOHEeHTYy Ycnyr TEexXHUYEeCKOM NoaOEepPXKKMN.
[MepcoHanbHble [AOaHHble XpaHAaTca W obpabartbiBaotcsa OnepaTopomM B nNopsiake,
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npegycmoTpeHHoM [NonoxeHnem o6 obpaboTke nepcoHanbHbIX AaHHbIX (MpunoxeHne 3)
B TeyeHue Bcero cpoka geuncteua [oroBopa n B TeyeHue 3 (Tpex) neTr ¢ MOMeHTa ero
pacTtopXeHusi. ABOHeHT B nboe BpemMs MOXET OTO3BaTb CBOE corfacue Ha coop,
06paboTKy, XpaHeHne 1 nepeaady ero nepcoHanbHbIX AaHHbIX. B Takom cnydae, CTOpPOHbI
pacTtopralT HacToswmin [loroBop B C€BA3M C oTcyTcTBMEM Yy Onepatopa BO3MOXHOCTU
okasblBaTb ABOHEHTY Ycnyru.

8.4. B cnyyae nameHeHus peksuantoB Onepartopa, OnepaTop yBegomnsier o6 atom
ABOHeHTa nyTeMm pasmeLlLeHnsi COOTBETCTBYOLLEro coobuieHnsa Ha cante OnepaTopa u B
odgumcax Onepartopa.

8.5. [loroBop cocTaBneH B 04HOM 3ak3emnnsipe n onybnukosaH Ha cante Onepartopa.
Ha ocHoBaHun nucbmeHHoro 3asBneHuss A6GoHeHTa Onepatop o06s3yeTcs BblgaTb
3aBepeHHy Konuw Hactosuwero [loroBopa B TedeHne 10 (LdecaTtn) kaneHaapHbIX OAHEN C
MOMEHTa pernctpaumm 3assneHmss AGoHeHTa.

8.6. O6wue npoyne ycnosus:

8.6.1. ka4yecTBO 0OCNyXnBaHUA B ceTn nepefadn aaHHbix OnepaTtopa onpegensercs
B COOTBETCTBUM C OENCTBYIOLLUMMMN HOPMaTUBHBIMWU JOKYyMeHTamMu oTpacnm « CBA3bY;

8.6.2. uM3BelleHMs, MpeTeH3uu, 3anpocbl U Apyrme oduumnanbHbele MmaTepuansl
nepepatotcas  AbBoHeHTOM Onepatopy B NUCbMEHHOW opme, ecnnm WHOe He
npeaycMoTpeHOo HacToAwmMM [JoroBopom.

8.7. Ocobble ycnosus gna ABOHEHTOB, YCnyrm KOTOpbIM MNPenoCTaBnAlTCA B
MHOFOKBapPTUPHbIX AOMax C WCNOoNb3oBaHMEM o6Wero umyllectBa COOGCTBEHHMKOB
MHOrOKBapTUPHOIo goMma:

8.7.1. ABboHeHT 0b6s3yeTca B TeyeHue 20 (OdBaguaTtn) paboumx OAHEN C MOMEHTa
3aknodeHnss  Hactoswero  [oroBopa  obecneuntb  Onepatopy  BO3MOXHOCTb
Mcnonb3oBaHuA obuwero mMMmyulectBa COOGCTBEHHMKOB MOMELLEHMA B MHOTFOKBapTUPHOM
AOMe, pacrosioKeHHOM MO agpecy nogknioveHns ABOHeHTa, B Lensx JKcniyartauuum
CPEACTB CBA3U U COOPYXXEHUI CBA3M U OKa3aHWs YCIyr CBA3M.

9. PekBu3utbl Onepartopa

NHansmngyansHeli npegnpuHumaTens dunuyesa Hatanba CepreesHa

KOpugmnuecknin agpec: 690000, r. BnagmeocTok, yn. bectyxea, 4.21, kopnyc A, kB. 58
MouToBbIM agpec: 690088, r. BnagnsocTok, yn. K. XXurypa, g. 34

OIrPHWMM 317253600027650

NHH 253602788215

BUK 040507705

MAO «J]JanbHeBOCTOYHbIN BaHKy, . BnaanBocTok

p/c 40802810700090000036

kop/c 30101810900000000705

M dunnuesa H.C.
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