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(pea. ot 03.02.2016) [JoKyMeHT npepocTasneH KoHcynbranTaoC
"O6 yTBepXAeHUM NpaBu OKasaHusa yCnyr cBs3v Ans ... Aata coxparennsa: 15.02.2016

NMPABUTENbLCTBO POCCUACKOW ®EOEPALIUA

MNOCTAHOBIJEHUE
oT 22 pekabps 2006 r. N 785

OB YTBEPXXOEHMWU NPABUI
OKA3AHUA YCNYT CBA3U ANA LENEU TENEBU3NOHHOIO
BELLAHUA U (MNN) PAOUOBELLAHUA

CrMcoK U3MEHSILLNX JOKYMEHTOB
(8 pea. MocTtaHoBneHun MNMpasutenbctea PO ot 16.02.2008 N 93,
ot 19.02.2015 N 140, ot 03.02.2016 N 57)

Bo ucnonHeHue ctatbu 44 ®epepanbHoro 3akoHa "O cBaAsu" [lpasButensctBo Poccuitickon ®depepauuu
NnocTaHoBrSEeT:

YTBepanTb npunaraemble [MpaBuna okasaHusa yCryr CBA3W Ans Uenen TeneBUM3WOHHOTO BellaHus u (unu)
pagvoBeLllaHns 1 BBeCcTU Ux B aencteme ¢ 1 mapta 2007 r.

Mpeacepatens MNpaButenscTBa
Poccuinckon ®egepauun
M.®PAKOB

YTBEPXKOEHDI

MocTaHoBneHnem NpaButenbcTBa
Poccuiickon degepaunn

oT 22 pekabps 2006 r. N 785

NPABUNA
OKA3AHUA YCNYr CBA3U And UENEW TENEBU3UOHHOIO
BELLAHUA U (UNN) PAOUOBELLAHUA

Cnncok N3MeHsIIOLWNX AOKYMEHTOB
(8 peq. MoctaHoeneHun MNMpasutenbctea PO ot 16.02.2008 N 93,
oT 19.02.2015 N 140, ot 03.02.2016 N 57)

|. O6Lwue nonoxeHus

1. HacToswume MNpaBvna perynupyoT OTHOLLEHNS Mexay aboHeHTOM unu Bewjatenem u onepaTopoM CBS3W,
OKasblBalOLWMM YCIyrn CBsA3M Ons uenen kabenbHoro w (unu) 3UPHOro TENEBU3MOHHOTO BellaHuss u  (Mnm)
paguvoBeLLaHvs (ganee - TenepaavoBeLLaHne), B Criyyae 3akiioyeHust BO3MEe3QHOro gorosopa o6 okasaHuu ycnyr
CBA3M AN uenen kabenbHoro u (unu) adupHOro TenepagvoBellaHus (ganee - ycrnyra cBA3WM ANnd  uenewn
TenepagvnoBeLLaHns).

2. Ncnonb3yemble B HacToALWwmx [paBunax NOHATUA O3HAYaloT crieaytoLlee:

"aboHeHT" - nonb3oBaTesnb ycryramv CBA3u Ans uenen TenepagmoBeLlaHmns, ¢ KOTOPbIM 3akmoyeH gorosop o6
oKasaHuu ycnyr cBs3u Ans Lenen TenepaavosellaHia (4anee - OOroBOp) C BblAeneHWem Ans 3TOro YHUKanbHOro
Koda naeHtudukaumm;

"aboHeHTCKas NUHUSA" - NUHUS CBA3W, COEAMUHSAIOWAs CPeACcTBa CBA3M CETM CBA3WM [ANs  pacrnpoCcTpaHeHus
nporpamm TenepaguoBeLLaHus (ganee - CeTb CBSA3N TenepagnoBeLlaHus) yepe3 aboHEHTCKYI0 pacnpefenuTenbHyto
CMCTEMY C NOMb30BaTENbCKMM (OKOHEYHbIM) 060pyaoBaHMEM;

"aboHeHTCKas pacnpeaenuTenbHas cucteMa” - COBOKYNHOCTb (bm3anyecknx Lenem M TexXHUYecKkux cpeacts (B
TOM YmMCne NPOXOAHbIX yeunutenew, passeTsuTenen, aboHEHTCKMX PO3ETOK U WMHbIX KOMMYTaLMOHHBIX 3fEeMEHTOB),
pacnonoXeHHbIX B MOMeLWeHMn aboHeHTa, 4epe3 KOTopble Monb3oBaTenbckoe (OKoHeyHoe) obopyaoBaHue
MOAKIYaeTCst K CpecTBaM CBA3U CETU CBA3M TenepaanoBeLLaHms;

"BeLLaTenb" - Nonb3oBaTenb ycnyramu cBA3u AN uenen tenepagnoBeLlaHns, ¢ KOTOPbIM 3aKIioYeH [OroBop U
KOTOpbIV COCTaBnseT TenenporpaMmmsbl 1 (Unn) paguonporpammel (ganee - Tenepaguonporpammbl) Ans Mx npuema
HeonpeAeneHHbIM KPYroM NL, U Ha OCHOBaHWW NULIEH3MM Ha BeLLaHne, pacnpoctpaHsaeT mux nubo obecneunsaeT wmx
pacnpocTpaHeHue B NOSIHOM U HEU3MEHHOW hopMe TPETbUM JIULIOM;

"30Ha obcnyxuBaHus onepaTopa CeTU CBA3W TernepaguoBellaHus” - TeppuTopus, B npegenax KoTopou npu
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achvpHOM BellaHuM obecneuymBaeTcs MPUEM CcuUrHana TenepagnonporpamMmmbl, COOTBETCTBYIOLETO TEXHUYECKUM
HOpMaMm, Unn TeppuTopusl, B Npegenax KoTopor npu kKabenbHOM BellaHum obecrnevvBaeTcs HanuMune TEXHUYECKON
BO3MOXHOCTM LOCTaBKU cCUrHana tenepagmonporpamMmbl;

"nonb3oBaresnbckoe (OKOHeYHoe) obopydoBaHME" - TeXHUYeckne cpeactsa (B TOM 4ucne TENeBU3MOHHBIV
NPUEMHUK, PaaMONPUEMHUK), NpedHa3HayeHHble Ans  npuema, o6paboTkm U BOCNPOM3BEAEHUS  CUrHaroB
Tenepagnonporpamm;

"npepocTtaBneHne aboHeHTY JOCTyNa K CETU CBA3W TenepaamoBeLLaHns” - COBOKYNMHOCTb AENCTBUIA onepartopa
CB$131, OKa3bIBatoLLEro yCNyru CBA3N Ans Lernen tenepagnoBeLLaHns (ganee - onepatop cBA3n), Mo hOpMMPOBaHUIO
abOHEHTCKOW JIMHUM 1 NMOAKITHYEHMIO C €€ NMOMOLLbIO NMOMb30BaTENbLCKOro (OKOHEYHOro) 00opyooBaHUA K CpeacTBam
CBSI3M CETU CBA3W TenepaanoBeLLaHns;

"NpepocTaBneHne BeLaTento 4oCTyna K CETU CBA3W TenepaanoBeLLaHmsa” - COBOKYMNHOCTb AEACTBMI onepaTtopa
CB$131, HanpaBeHHbIX Ha (hoOpMUPOBaHME NIUHMM CBSA3M AN MPUEMa CUrHana Tenepaanonporpammbl OT BeLLaTens Ha
cpefcTBa CBA3U CeTU CBSA3M TerepaanoBeLlaHmns;

"curHan TenepagvonporpaMmbl” - ANEKTPUYECKUIA CUTHaAM MporpaMMbl TernepaguoBeLLaHusl, TeXHOMormyeckme
napamMeTpbl KOTOPOro onpeAerneHbl Belarenem B COOTBETCTBMM C TEXHUYECKMMM HOPMaMu U cTaHgapTamu;

"TexHudeckasd BO3MOXHOCTb MpedocTaBneHus aboHeHTy wnu  BewaTeno [ocTyna K CeTu  CBSA3M
TenepagunoBellaHns” - Hanuyine He3aLelCTBOBaHHOW MOHTMPOBAHHOW €MKOCTW CeTW CBA3WM TernepaguvoBeLlaHus,
No3BOJISIOLLLEN OnepaTopy CBA3M obecneynTb BO3MOXHOCTb NpMeMa CurHana TenepaguonporpaMmmbl OT BeLllatens u
[OCTaBKM cuMrHana TenepagnonporpamMmbl 4o MNONb30BaTENbCKOro (OKOHeYHOro) 06opyaoBaHus.

3. B3auMOOTHOLIEHNS], BO3HMKalOLLME MPU OKasaHWW YCryr CBSA3WM AN Lenen TenepagvoBellaHus Ha
TeppuTopun Poccuiickon Pegepaumm, OCyLLECTBASAIOTCA Ha PYCCKOM SA3bIKE.

4. CBepgeHns 06 aboHeHTe-rpaxkgaHvHe, CTaBLUMe U3BECTHBIMU OnepaTopy CBA3M B CUIY MCMOMHEHNS OOroBopa,
MOryT nepefaBaTtbCsi TPETbUM NULAM TOSNbKO C MMCbMEHHOTO Cornacus 3Toro aboHeHTa, 3a WUCKIYEeHMEM CIy4vaes,
NpeaycMOTPEeHHbIX dheaepanbHbIMU 3aKoHaMMU.

(B pea. MNoctaHoBneHus MNMpasutensctea P® ot 16.02.2008 N 93)

Cornacve aboHeHTa-rpaxxgaHvHa Ha o00paboTKy ero nepcoHanbHbIX AaHHbIX B LEMAX OCYLEeCTBNEHMS
onepaTopoM CBSI3M pac4eToB 3a OKa3aHHbIe YCIyr CBA3M, a TakKe pacCMOTPEHMS MpeTeH3un He TpebyeTcs.
(ab3au BBeaeH NoctaHoBneHnem lMpaeutenscrea PP ot 16.02.2008 N 93)

5. Bo Bpemsi u4pe3Bbl4alHbIX CUTyauUi MNPUPOOHOrO W TEXHOreHHOro XxapakTepa, ornpefeneHHbIX
3akoHogatenbcTBOM  Poccunickonn  Pegepauun, yNnoONHOMOYEHHbIE TOCYAApCTBEHHbIE  OpraHbl B MOpsaKe,
onpegeneHHom MNpaButensctBoM Poccuiickon defgepaumm, UMET NpaBo Ha NPUOPUTETHOE WCMOMb30BaHWE ceTen
CBSI3W TenepaguvoBellaHus Ans nepefavym coobLieHWi, CBA3aHHbIX C 4Ype3BblYaWHOW CUTyaumen, a Takke
NMPUOCTaHOBIIEHME UMW OrpaHNYeHMEe pacnpoCTPaHeHNsi CUTHaNoB TenepaanonporpaMmm BeLaTenen.

5(1). Onepatop cBs3u B nopsagke, onpegensiemom [MpaButenbctBoMm Poccunckon ®epepaunn, obs3aH
obecneunBaTb Nnepegavy CUrHanoB OMOBELLEHUS U IKCTPEHHOW WHopmaumm 06 OMacHOCTHAX, BO3HMKAKOLIMX Mpu
yrpo3e BO3HWKHOBEHMST UM BO3HUKHOBEHUWM YpE3BblYalHbIX CUTyauUin NPUPOLHOTO M TEXHOTEHHOrO Xapaktepa, a
Takke NpY BeOEHUU BOEHHbIX OEWCTBUA WUINW BCMEACTBUE 3TUX OENCTBMI, O NpaBunax MOBEAEHUS HAcCeNeHust U
HeoOXOAMMOCTN NPOBEAEHUSA MEPOMNPUATHI MO 3aLLMTE.

(n. 5(1) BBeaeH lNocTtaHoBneHveM lMNpaeutensctea PP ot 19.02.2015 N 140)

6. ABoHeHTCKasa pacnpegenurenbHad cucTeMa [ofkHa COOTBETCTBOBaTb TpebOBaHUAM, YCTaHOBMEHHbIM
3akoHodaTenscTBoM Poccuickon depepaumm.

Ha nonb3oBaTtenbckoe (OKOHeYHOe) 06opyaoBaHMe, KOTOpPOe MOAKMIYAEeTCs K CPeAcTBaM CBA3W CETUM CBA3U
TenepaavoBeLLaHnsi, HeobXoOuMO MMETb [OKYMEHT O MNOATBEPXKAEHUMM €ro COOTBETCTBMS  YCTaHOBMEHHLIM
TpeboBaHUSM.

O6sa3aHHOCTb NO obecneyeHno Hannuusa aboHEHTCKOW pacnpedenuTenbHON CUCTEMbI U MONb30BaTENbCKOro
(okoHe4vHoro) obopyaoBaHus Bo3naraeTcs Ha aboHeHTa, ecriv MHOe He YCTaHOBMEHO LOroBOPOM C abOHEHTOM.

7. OnepaTtop cBA3M BNpaBe Oka3blBaTb T€ YCMyr1 CBA3M ANs LENen TenepagnoBeLlaHuns, Ha okasaHue KOTOpbIX
3TOMY OrnepaTtopy CBsI3W BbiAaHa NULEH3US.

OkasaHue ycnyr CBs13u Ans Lenen TenepagnoBeLLaHns MOXeT CONPOBOXAATbCA OKa3aHMeM onepaTtopoM CBS3U
WHBIX YCMyr, TEXHOMOrMYECKN HepaspblBHO CBSA3AHHLIX C YCMyramMuM CBSA3WM AN LUenen TenepagvoBeLLaHnss U
HarnpaBeHHbIX Ha MOBbILLIEHNE UX NOTPEOUTENBCKOW LIEHHOCTM, ECNN AN 3TOro He TpebyeTcs OTAENbHON NTMLEH3MN.

Onepatop cBA3M obecneunBaeT abOHEHTYy BO3MOXHOCTb MONb30BAHUSA YyCnyramm CBA3W Ans  Lenen
TenepaavoBellaHmsa 24 Yaca B CyTKW, €CNIU MHOE He YCTaHOBMEHO 3akoHoaaTenbcTBoM Poccunckon degepaunm mnm
[OroBOPOM MeXy OnepaTtopoM CBsi3v U aDOHEHTOM.

8. OnepaTtop cBfA3M 0043aH co3gaBaTb CUCTEMY MH(OPMAaLMOHHO-CNPABOYHOrO OOCNYXMBaHUA B  LEensx
NpefocTaBneHns cBedeHMn o6 onepaTope CBSA3W, a Takke MWHgopMauun, HeobxoAMMOW AN 3aKmyYeHus U
WCMNOMHEHNs1 OroBopa.

YKasaHHas uHdopmaums Ha PyCcKoM a3bike (Mpy HEOOXOAMMOCTM - Ha UHbIX A3blKax) B HArNAAHON U AOCTYMHOW
dopme GecnnaTHO AOBOOMTCS OO CBedeHuWss rpaxgaH nmbo  lpuauvyeckmx  nuy € MOMOLLbIO
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MHOPMALIMOHHO-CNPaBOYHOW CUCTEMbI, @ TaKKe B MecTax paboTkl ¢ aboHeHTamu.

9. B wuH(OpMaLMOHHO-CNPaBOYHOW CUCTEME oOnepaTtop cBA3M OecnnaTtHo npegocTaBnseT aboHeHTam
cnegyoLyo MHopmaumio:

a) COCTOsIHME NULIEBOTO cyeTa aboHEHTa;

0) cBegeHus1 0 BIOPO PEMOHTA;

B) cBeaeHus o mecTtax paboTbl ¢ aboHeHTamu;

r) Tapudbl Ha yCryrn cBs3n ans Lenen tenepagnoBeLLaHns;

4) nopsgok, dhopMa U cucTembl onnatbl YCIyr CBA3W ANS Lienen TenepagnoBeLLaHus.

10. B cucrteme  MHHOPMALMOHHO-CMIPABOYHOrO  ODCMYXMBaHWA  MOIYT  OKasbiBaTbCs  NnaTHble
MHOPMALIMOHHO-CNPAaBOYHbIE YCMYIW.

OnepaTtop CBSI3M CaMOCTOATENbHO ofpedensieT nepevyeHb W Bpemsi NPeoCTaBMeHUs  MaTHbIX
NMHOPMAaLIMOHHO-CNPaBOYHbIX YCIyT.

11. OnepaTop CBA3W ANs 3aKMYeHUs N UCMOSTHEHMS AoroBopa 0653aH NpeocTaBnaTe MHopMaLmio, Kotopasi
BKMoYaeT B cebsi:

a) HaumeHoBaHve ((bUpMeEHHOe HavMMEeHOBaHWE) onepaTopa CBA3W, MepeyeHb €ero unuanos, MecTa UuX
HaxoXaeHus 1 pexunm paboTsbl;

6) pekBM3NTbI BbiJAHHOWM onepaTopy CBSA3M NULEH3UN Ha OKasaHue YCryr CBA3W Ans Lenen TenepaanoBeLLaHns
N codepxaHune NULEH3NOHHbIX YCIOBWIA;

B) NepeyeHb OKa3biBaeMbIX YCNyr CBA3W ANs Lenen TenepaanoBeLLaHns, YCroBUs U MOPSA0K UX OKa3aHUs;

r) NnepeYeHb 1 oNMcaHne orpaHUYeHUn B oKa3aHum ycnyr CBA3v ANs Lenen TenepagmoBeLlaHms;

4) TpeboBaHus kK NnapameTpam abOHEHTCKOW pacnpefenuTenbHON CUCTEMBI;

€) HaMMeHOBaHME W PEKBMU3UTbl HOPMAaTUBHbIX AOKYMEHTOB, Onpedensowmx TpeboBaHuA K KayecTBy
oKasblBaeMblX YCInyr CBs3W ANs Lenen TenepagnoBeLLaHus;

X) Tapudbl Ha YCNyrn cBA3N Ans Lenen TenepagnoBeLLaHns;

3) NopsiAokK, opmMy U cUCTEMbI ONNaThl YCINyr CBSA3W ANA Lienen TenepagnoBeLLaHns;

1) NOPSAJOK N CPOKN PACCMOTPEHUS 3asABIIEHNS O 3aKITIOYEHMM JOrOBOpPa;

K) MOpsSiA0K pacCMOTPEHUS MPETEH3NI;

n) Homepa TenedoHOB MHPOPMALIMOHHO-CNPABOYHbIX CITYXO;

M) nopaAaoK M ycnoeuma  UCNONb30BaHUA aboHEHTOM  TEeXHWYEeCcKUx cpeacte  AocCtyna K - CUrHanam
Tenepaguonporpamm B Clydae MpUMEHEHMsI OnepaTopoM  CBSI3W  TEXHWYECKMX  CPeacTB  3aluTbl  OT
HeCaHKLMOHMPOBAHHOIO A4OCTYNa K CUrHanam Tenepaguonporpamm;

H) cBeAeHus 0 MecTax paboTbl C aboOHEHTaMK A4NA 03HAKOMITEHMS C HAacTosAWMMK [paBunamu.

12. [JoroBop Mexay onepaTtopom CBA3N 1 aOOHEHTOM MW BelLaTenem 3akmnioyaeTcsl B MMCbMEHHON ¢opme Ha
HeonpegeneHHbln Cpok. Mo >xenaHuio nonb3oBaTens, WMEOLWEro HaMepeHue 3akmnunTb [JOroBop (danee -
3asBuTENDb), MOXET BbiTh 3aKMOYEH CPOYHbIA SOrOBOP.

13. OnepaTop cBsA3M BrpaBe Nopy4MTb TPETLEMY NULLY 3aKIOYEHWe OroBopa OT UMEHM M 3a CYeT onepartopa
CBSI3U1, a TakKe OCYLLEeCTBIIEHNE OT ero MMEHWN PacyeTOoB.

B cooTBeTCTBUM C JOrOBOPOM, 3aKMHOYEHHBIM TPETBUM NIMLIOM OT MMEHU U 3a CYET orepaTopa CBA3M, MnpaBa M
00513aHHOCTM BO3HUKAIOT HENMOCPEACTBEHHO Y ornepaTopa CBS3U.

14. PacueTbl 3a yCryru CBa3u ans uenen tenepagnoBeLlaHnst OCYLLIECTBISIOTCS B POCCUMINCKUX pyonsx.

II. Mopsgok 1 ycnosus 3akntoyeHns gorosopa ¢ aboHeHTOM

15. B poroBope c aboHeHTOM npegycmaTpuBaeTcs nNpefocTaBneHve aboHeHTy [ocTyna K CeTuM CBSA3U
TernepaavnoBeLLaHNs onepaTtopa CBsi3u, MpedoCTaBrieHne B MOCTOSIHHOE NONb30BaHNe aboOHEHTCKOM NTIMHUK U JOCTaBKa
curHana TenepaguonporpaMmmbl 40 Nonb30BaTENbLCKOro (OKOHEYHOro) obopyaoBaHNst aboHeHTa.

[octaBka onepaTtopomM CBf3W CuUrHana TenepagvonporpaMmmbl 4O  MOMb30BaTENbCKOro  (OKOHEYHOro)
obopynoBaHua aboHeHTa MOXET ObiTb NpeaycMoTpeHa B [OroBoOpe, 3akMYEHHOM Mexay onepaTtopoM CBS3U U
BeLlaTerneM, ¢ onnaTton 3ToM YCnyrn 3a cHeT CpeAcTB BellaTensd. B oTom criyyae B JOroBope onepatopa CBS3W C
aboHeHTOM ycrioBre 06 onnaTe 4OCTaBKW cuUrHana TenepaguonporpaMmMbl abDOHEHTOM He MpeaycMaTpuBaeTCs.

16. [Onsa 3aknwoyeHuMs [JoroBopa 3asiBUTENb MNodaeT onepaTtopy CBA3M 3asiBneHve, d¢opma KOTOporo
yCTaHaBnMBaeTCsl onepaTopoM CBHA3M.

OnepaTop cBs3n 0653aH 3aperncTpmpoBaTb 3asBrneHue. [opsaok perncTpauum 3asiBNEHUA O  3aKMOYEHUU
[oroBopa ycTaHaBnuBaeTCca onepaTtopoMm CBA3W.

OnepaTop CBsA3W He BrpaBe OTKa3aTb 3asBUTENO B MPUEME M PACCMOTPEHUN 3ASIBIIEHUS O 3aKMHOYEHMU
gorosopa u (unu) notpeboBaTh OT 3aABUTENSA NPEABABNEHUS KaKUX-NNMOO LOKYMEHTOB K 3asiBNEHMIO.

17. [loroBop, 3aKroyaembli C rpaXkgaHMHOM, sSiBNSieTCcs NyOnnyHbIM.

18. OnepaTop cBSA3M B CPOK, He npeBbiwarwmun 30 OHEM CO AHS perncTpauum 3asiBNIEHNS O 3aKioveHUu
[0roBopa, OCyLLECTBISAET MPOBEPKY HanMyus TEXHUYECKON BO3MOXHOCTM NPenoCTaBMEeHUs 3asBUTEN OOCTyna K

KoHcynbTaHTlINOC

www.consultant.ru CrpaHvua 3139
HafeXxHasa npaBoBan noaAepXXkKa


http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru

MoctaHoBneHue Mpasutensctea PO ot 22.12.2006 N 785

(pea. ot 03.02.2016) [JoKyMeHT npepocTasneH KoHcynbranTaoC
"O6 yTBepXAeHUM NpaBu OKasaHusa yCnyr cBs3v Ans ... Aata coxparennsa: 15.02.2016

CeTU CBA3N TenepaamoseLLaHns. Npu Hannuum TEXHNYECKON BO3MOXHOCTU OrepaTop CBA3W HanpaBsnseT B yKa3aHHbIN
CPOK 3asiBUTENI0 yBEOOMIIEHME O MpearnonaraemMomM Cpoke 3aKkioyeHns JoroBopa.

19. OnepaTop CBSI3M BMpaBe OTKa3aTb 3asBUTENIO B 3aKIHOYEHUW OOroBopa Mpu OTCYTCTBUM TEXHUYECKOW
BO3MOXHOCTW NpeAoCcTaBneHms AOCTyna K CeTU CBS3N TenepagnoBeLLaHus.

B cnyyae oTkasa nnum yknoHeHus onepartopa CBA3u OT 3akIioYeHnss 4OroBopa 3asBuTernb BpaBe obpatutbca B
cyn ¢ TpeboBaHMEM O MOHYXOEHUU K 3aKMYeHuio JoroBopa W BoO3MeleHuM YObITkoB. bpemsi gokasbiBaHus
OTCYTCTBUS TEXHNYECKOW BO3MOXXHOCTM NpeaocTaBneHns aboHeHTy AOCTyna K CeTu TenepagmoBeLLaHust NeXuT Ha
onepaTope CBA3M.

20. B poroBope ¢ aboOHEHTOM AOIMKHbI ObITh YKa3aHbl CreayoLlne CBegeHns:

a) Aarta n MecTO 3aKr4eHus 4oroBopa;

0) HanmeHoBaHMe ((PUPMEHHOE HaMMEHOBaHME) onepaTopa CBA3W;

B) PEKBM3UTBLI paCYETHOro cHeTa oneparopa CBA3W;

r) peKBU3WTbl BbIAAHHON onepaTopy CBS3W NMMLUEH3NM HA OCYLLEeCTBeHNe AeATenbHOCTM B 0bnactu okasaHus
YCIyr CBA3Y;

A) cBefeHus 06 aboHeHTe:

dhamunusi, ums, 0THECTBO, PEKBU3UTLI AOKYMEHTa, YAOCTOBEPSIOLLErO NIMYHOCTb, - AN rpaXaaHuHa;

HanveHoBaHne (PUPMEHHOE HaUMEHOBAHME), MECTO HaxOXOEHWsl,  OCHOBHOW  rocyAapCTBEHHbIN
perucTpaumoHHbIi HOMEp, WHOMBUAYyanbHbIi HOMEP HanoronnaTenbliuka, OaHKOBCKME PeKBU3WUTBI - Ans
IOPUANYECKOro Nnua;

(B pea. NoctaHoBnenus MNpasutensctea PP ot 03.02.2016 N 57)

PEKBU3UTBI JOKYMEHTA, YOOCTOBEPSILIEr0 JIMYHOCTb, U PEKBU3UTbI CBUAETENbCTBA O rOCYy4APCTBEHHON
peructpauMm B KavyecTBe MHOUBMAyarnbHOro npegnpuvHumartens, 6aHKoBCKMe peKkBU3WTbl - ONs MHAMBUAYaNbHOro
npegnpuHMmaTens;

€) agpec yCTaHOBKM NoNb30BaTENbCKOro (OKOHEYHOro) 06opyaoBaHUS;

X) agpec 1 cnocob AoCTaBKM cyeTa 3a OKasaHHble YCIyr CBA3U Ans Lenen TenepagnoBeLLaHns unm UHoOM BuAa
MHOPMUPOBAHMSA O COCTOSIHMM CYETA UMW OKa3aHHbIX yCnyrax;

3) npaBa, 06513aHHOCTU N OTBETCTBEHHOCTb CTOPOH;

N) CPOK AENCTBMSA JOrOBOpa, NOPSOO0K U YCIOBUSI €10 PaCTOPXKEHUS.

21. B poroBope onepartopa cBA3un ¢ abOHEHTOM JOSKHbI ObITh yKa3aHbl CriegytoLime CyLecTBEHHbIe YCroBUS:

a) nepeyeHb OkasblBaeMbIX YCNyr CBA3W AN Luenen TenepagmoBeLlaHms;

6) cucTema onnatbl yCNyr CBA3W AMNs Lienen TenepagnoBeLlaHus;

B) MOPSAOK, CPOKM 1 dhopma onnaTthl YCryr CBA3W ANA LUenen TenepagmoBeLlaHms.

22. OnepaTop CBSA3M He BNpaBe Mpu 3akmioYeHnn OOroBopa HaBs3biBaTb abOHEHTY OKaszaHWe MHbIX YCIyr 3a
OoTAEenNbHYH NnaTy.

23. Onepatop CBsi3M He BrpaBe OOycrnoBnuMBaTb OKa3aHue abOHeHTYy OAHUX YChyr CBA3WM AnA  uenen
TenepaavoBeLlaHns obs3aTenbHbIM OKa3aHNEM UHbIX YCIyT.

. Mopsagok 1 ycrnoBmst UCNOMNHEHUS! OroBopa C abOHEHTOM

24. OnepaTop cBs3M 0653aH:

a) okasblBaTb abOHEHTY yCnyru CBA3W ANs uenen TenepagvoBeLlaHis B COOTBETCTBUM C 3aKOHOAATENbHLIMU U
WHbIMW HOPMAaTMBHbLIMW MpaBoBbiMM akTamu Poccuiickon depepauun, Hactoswumu [lpaBunamu, nuueH3ven wu
[0roBopoM;

6) okasbiBaTb abOHEHTy npu ero obpaleHuuM ycryru Mo YCTPaAHEHUD HeWcrnpaBHOCTEN abOHEHTCKOM
pacnpegenuTenbHON CUCTEMBI, MPENATCTBYHOLLNX MONb30BaHMIO YCIyraMun CBA3W ANns LUenen tenepaguoBsellaHns (c
y4€eTOM BO3MOXHOCTM JOCTyNa COTPYAHMKOB onepaTopa CBS3W B MOMeLLeHne aboHeHTa), eCrnv OKasaHue 3Ton ycnyrm
npeaycMoOTPEHO 4OroBOPOM;

B) m3BelwaTb abOHEHTOB Yepes calT onepaTopa CBA3M B  WHHOPMALMOHHO-TENEKOMMYHUKALUMOHHON CeTu
"MHTepHeT" n (Mnn) B MecTtax paboTbl ¢ aboHeHTamn 06 M3MeHeHun TapudOoB Ha YCnyrM CBS3W ONa  uenen
TenepaanoBeLLaHnst He MeHee YeMm 3a 10 gHel 4o BBeAEHMS HOBbIX TapndOB;

(B pea. MocTtaHoBneHus MNMpaeutenscrea PP ot 03.02.2016 N 57)

r) cosgaBaTb ycrnoBus Ans 6ecnpensaTCTBEHHOro AocTyna aboHEHTOB, B TOM 4YMCIle WHBanNMaoB, K OObeKTam,
npegHasHadeHHbIM Ans paboTbl ¢ aboHeHTamMK, 1 MecTaM onnatbl YCrnyr, OpraHNM30BaHHbIM ONEPaTopoM CBA3W;

0) HasHayaTb MO cornacoBaHWilo C aboHEeHTOM HOBbIM CPOK OKasaHWs YCcryr CBS3W Ans  uenen
TenepagnoBeLLaHnsi, ecnv HecobntoaeHne cpokoB ObINo 06yCnoBrneHo 0OCTOATENBCTBAMI HEMPEOAONMMON CUTbI;

€) [OCTaBnsATb [0 MONb30BaTENbCKOro (OKOHEYHOro) obopyaoBaHUSA curHan  Tenepagvonporpammel,
COOTBETCTBYIOLUIA TEXHOMOIMYECKMM MapamMeTpaMm, YCTaHOBMEHHbIM B [OOroBOpe Mexdy OnepaTtopoM CBA3N U
BellaTenem.

25. ABOHeHT 0b6a3aH:
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a) BHOCUTb NnaTy 3a okasaHHble eMy YCNnyru cBA3n Ans uenen tenepaguoBeLlaHna N nHble nNpeaycMoTpeHHbIe
B IOroBOpE YCIyrn B NONIHOM 06BbeMe 1 B ONpeAeneHHblie JOrOBOPOM CPOKY;

6) He nogkmdaTb K abOHEHTCKOW pacnpedenuTenbHOM CUCTEME MONb30BaTeNlbCkoe (OKOHEYHOE)
obopynoBaHne, KOTOpPOe He cooTBeTCTByeT TpeboBaHMsAM, YCTaHOBMEHHbIM 3akoHogaTenbCTBOM Poccuinckon
degepaumm, nnm nonb3oBaTenbckoe (OKOHEeYHOe) obopyaoBaHMe TpeTbuX NnL;

B) coobLiaTh onepaTopy CBA3M B CPOK, He npesbilaowmii 60 AHeN, 0 npekpalleHun CBOero npasa BriageHus
nomMeLleHneM, B KOTOPOM YCTaHOBIEHO MOSb30BaTENbCKOE (OKOHEYHOEe) 0bopyaoBaHue (B Cryvae okasaHus ycryr
kabenbHOro BellaHus), a Takke 06 uaMeHeHUn amunum (MMeHW, OTYECTBA) M MecTa XWUTENbCTBa, Kacawoemcs
du3MdeckMx nNuu M MHAMBMAyanbHbIX NpeanpuHuMaTener, 00 W3MEHEHUW HaMMEHOBaHUS (PUPMEHHOTO
HaVMEHOBaHUS), MeCTa HaxXOXAEHWs, KacaloLLEeMCs FOPUANYECKMX NnL;

r) cogepxatb B MCMPaBHOM COCTOSIHUM abOHEHTCKYK pacnpenernMTenibHyl0 CUCTEMY W MOSb30BaTENbCKOe
(okoHeuHoe) obopyaoBaHMe, HaxodsLmMecs B nomMmeLleHnn aboHeHTa.

26. ADOHEHT BripaBe:

a) oTKasaTbCs OT OnnaTthbl yCryr CBSA3WM ONdA Lenen TenepaavoBeLlaHnsi, He MPeLyCMOTPEHHBIX OOTOBOPOM M
npefocTaBneHHbIX eMy 6e3 ero cornacwsi;

6) Ha3HayaTb MO COrMacoBaHWIO C OMNepaTopOM CBHA3M HOBbI CPOK OKasaHWs YCryr CBA3WM [ONis  Uenen
TenepagvoBeLLlaHns, ecnm HecobnaeHMe CpOoKOB oOKasaHus ycnyr 6bino  obycrnoBneHo obcTosTenscTBamu
HenpeoaoNMMON CUnbI;

B) TpeboBaTb OT onepaTtopa cBs3n 6e3B03Me30HOr0 YCTpaHEHUS HE4OCTAaTKOB NP OKasaHUW YCNyr CBs3W Ans
uenewn TenepagvoBeLLaHns, a Takke BO3MELLEHMS MPUYMHEHHOTO MO BMHE onepartopa cBsA3u yepba;

r) TpeboBaTb OT onepartopa CBA3WM COOTBETCTBYHOLLErO YMEHbLUEHUS CTOMMOCTW YCNyr CBA3W ANA  Lenen
TenepaavoBeLLaHns B Cllyvae HeHaanexallero MCnosiHeHNs onepaTtopoM CBs3n 0683aTenbCTB MO OTOBOPY.

27. Ons npoBegeHus npodunakTudecknx (pernamMeHTHbIX) paboT B ceTn CBA3M  TenepaguoBeLLaHnst
[OonycKalTCa TEXHOMornyeckue nepepbiBbl B BUAE MOMHOMO MAM 4YacTUYHOrO MpepbiBaHUS [OCTaBKM cuUrHana
Ternepaauonporpamm He Yaile 1 pasa B Mmecsil, B paboune gHu He Gonee 4yem Ha 8 4acos.

28. OnepaTtop cBsA3M BrpaBe oTka3aTb abOHEHTY B AOCTYMNE K CETU CBA3W TenepaavoBeLlaHus B TOM chny4ae,
ecnv npuHagnexawas aboHeHTy abOHeHTCkasd pacnpegenuTenbHas cucTemMa He COOTBETCTByeT TpeboBaHuAaM,
YCTaHOBIEHHbLIM 3aKkoHoAdaTenbcTBOM Poccuiickon degepaumm.

Mpn oTCyTCTBMM B MNOMELLEHUN, 3aHMMaeMoMm aboHEeHTOM, abOHEeHTCKOW pacnpefenuTenbHON CUCTEMbI
YCTaHOBKa BCEX WNW 4aCTU TEXHUYECKUX CpenctB, obpasylolimx Takyld CUCTEMY, MOXET ObiTb npousBefeHa
onepaTopoM CBsI3u 3a cHeT aboHeHTa.

29. B pamkax goroBopa onepaTtopoM CBSI3W MOTyT ObITb OKa3aHbl YCIyrM MO PEMOHTY W TEXHUYECKOMY
o6cnyxmBaHuio abOHEHTCKON pacnpeiennTeribHON CUCTEMBI.

30. OnnaTta aboHeHTOM yCryr CBSA3M ON1A Lenen TenepagnoBeLlLaHns MOXeT OCYLLeCTBASATbCH MOCPeaCTBOM
HaNU4YHbIX UM Be3HaNUYHbIX PpacyeToOB HEMOCPEACTBEHHO MOCMe OKa3aHusl YCNyr, nyTeM BHECEHWs aBaHCca WUnn C
OTCPOYKOM NnaTexa.

31. Mnata 3a dopmupoBaHme abOHEHTCKOM NWHMU W MNOAKMYEHME MONb30BATENbCKOrO (OKOHEYHOrO)
obopynoBaHnsi aboHeHTa K CeTU CBSA3M TenepagnoBeLLaH1s B3MMaeTCs OnepaTopoM CBSI3U OAHOKPaTHO.

32. Pac4yeTHbI Nepno 3a okasaHHble YyCNyru CBA3W AN Lenen TenepagnoBeLlaHnga coctasnsaeTt 1 mecsu.

33. B cnyyae ecnu onepaTop CBsI3M BbICTaBnsieT abOHEHTaM CYEeT 3a OKasaHHble YCryrn CBsA3WM ANsi Lenen
TenepaavoBeLLLaHns, CYET OO0JDKEH COAePXKaTb:

a) pekBU3nNTbI onepaTopa CBA3w;

6) pekBu3nNTblI aOOHEHTa;

B) pacyeTHbIV NepuoA, 3a KOTOPbIN BbICTaBNAETCSA CYET;

r) HomMep nMuUEeBOoro cyeTa aboHEHTa;

4) CymMMy, NpegbsBNgeMylo K onnaTe;

€) JaTy BbICTaBMEHUS CYETa;

X) CpoK onnatbl cyeTa.

34. Cpok onnatbl ycnyr cBsian Ons uenen tenepaguvoBeLLaHnst (Kpome abOHEHTCKOW nnaThbl), YKa3aHHbIA B
cyeTe, He OOMKeH ObITb MeHee 15 aHen ¢ gaThl BbiCTaBrneHus cyeTa. bonee AnuTenbHbIN CPOK ONMnaTtbl MOXET ObITb
yCTaHOBIEH B AOrOBOpE.

Mpu onnate ycnyr cBA3W Ans uernen tenepagnoBeLLaHns ¢ npumMeHeHnem aboHEHTCKOM CUCTeMbl onnaTbl 3a
ycryrn CBs3W Onis uenen tenepagvoBellaHns onnaTta npoussBogutcs He no3gHee 10 gHen € gatbl OKOHYaHWS
pacyeTHOro nepmoaa.

35. ABoHeHT BnpaBe nNoTpeboBaTb BO3BpaTa CPEeAcTB, YMIAYeHHbIX 3a MONb30BaHWE Yycnyramu CBA3W AN
uenewn TenepaanoBeLLaHns, 3a Nepuoa, korga oTCyTCTBOBana BO3MOXHOCTbL BOCMOSNb30BATLCHA 3TMMKM YCIyramu He no
BMHe 3Toro aboHeHTa.

36. B cnyyae pactopxxeHus goroBopa aboHEHT MMeeT NpaBo 0bpaTnTbLCA K onepaTopy CBA3M ¢ TpeboBaHuem
BO3BpaTa CpeacTB, BHECEHHbIX MM B KQ4ECTBE aBaHCOBOrO Miarexa.
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OnepaTop cBsI3n 065A3aH BEPHYTb aGOHeHTy HEencnonb30BaHHLIN OCTATOK cpencTs.
V. nOpﬂﬂ,OK 3aKJ1ro4YeHnA N NCNOJTHEHNA O0roBopa C Belarenem

37. K oTHoweHnsim BeliaTens M onepaTopa CBA3W MO 3aKOYEHMIO [OroBOpa MNPUMEHSIIOTCA npaBuna
HanpaBneHnss odepTbl M MOMyYeHUss akuenTa, NPeLyCMOTPEHHble TpaxAaHCKUM 3akoHogaTenbcTBoM Poccuiickon
depnepaumu.

38. B goroBope c BellaTenemM Ha okasaHue yCryr CBA3u AN Lenen TenepaguoBeLlaHusa npegycMaTprBaeTcs
obecneyeHve NpefoCTaBNeHNs BewwaTento AOCTyna K CeTW CBSA3M TernepaguoBellaHusd onepartopa cBsAsv v (Mnm)
npvem u nepegaya curHana TenepaguonporpaMmmMbl 40 NONb30BATENBCKOIO (OKOHEYHOro) 06opyaoBaHMS.

Bewarenio B pgoroBope MOXET ObiTb MNpeayCcMOTPEHO OKa3aHuMe TakoW ycriyrm CBA3WM  Ona  uenewn
TenepagvoBelLaHNsi, Kak [OCTaBka CurHana TternepaguonporpaMMbl [0 MOMb30BaTENbCKOrO  (OKOHEYHOro)
obopyaoBaHWst ¢ ONNaTon 3ToW YCNyrn 3a cHeT CpeacTB BelaTens.

39. OnepaTtop cBsi3n BnpaBe oTkasaTb B 3aKIKOYEHUN OOroBopa C BellaTeniemM npu OTCYTCTBUU TEXHUYECKOW
BO3MOXHOCTW NPeAOCTaBNeHMs BELLATENo JOCTyNa K CETU CBA3M TenepagnoBeLlaHus UM OTCYTCTBMS Yy Beluatens
NVMUEH3MM Ha BellaHve, [Jalowen npaBo OCYLECTBMASATb PacnpoCTpaHeHue npoAayKUMM CpeacTBa  MacCOBOW
MHOPMAaLIMK C NCMOSb30BaHNEM TEXHUYECKMX BO3MOXHOCTEN CETU CBA3M TenepaanoBeLLaHns onepaTopa CBs3u.

B cnyyae oTkasa nnuv yknoHeHusi onepartopa CBA3u OT 3aKiYeHnsl 4oroBopa Bellatens BnpaBe obpaTuTbcs B
CyA C TpeboBaHMEM O MOHYXAEHWM K 3aKMioYeHWio LOoroBopa M Bo3MelleHuu YyObiTkoB. Bpems pgokasbiBaHMs
OTCYTCTBUS TEXHWMYECKON BO3MOXHOCTW MpEeAoCTaBIeHWst BeLlaTentio AOoCTyna K CeTU CBA3N TenepagvoBeLlaHus
NEeXMWT Ha onepaTope CBA3M.

40. B poroeope c BeLlaTenemM A0SMKHbI OblTb YKa3aHbl:

a) faTta U MecTo 3aKM4eHns JoroBopa;

6) HanmeHoBaHue (hbUpPMEHHOEe HaMMeHOBaHNE) onepaTopa CBA3W;

B) PEKBM3UTbI pac4eTHOro cyeTa oneparopa CBA3u;

r) PEKBU3NTBI Bbl4aHHOW onepaTopy CBA3W NULEH3MM HA OCYLLLECTBINEHME AesiTeNbHOCTM B obnactu okasaHus
YCIyr CBS3u;

[) CBeZeHus o BellaTene:

HavMeHoBaHue ((PMpMEHHOe HanMeHOBaHNE), MECTO HaxoXaeHus, 6aHKOBCKME PEKBU3UTDI - AN IOPUANYECKOro
nvua;

PEKBU3WUTbI OOKYMEHTA, YAOCTOBEPSIOLLEr0 SfMYHOCTb, M PEKBU3UTbl CBUAETENbCTBA O OCYAapCTBEHHOM
pervcTpaumm B Ka4ecTBe MHOUBMAYaNbHOIO nNpeanpuHumaTtens - 4ns UHAMBUAyanbHOro NpeanpuHuMaTens;

€) PEeKBM3NTbI BbIJAHHON BELLATENIO0 NMULEH3UN, dalolelnl NpaBo OCYLECTBASATb pacnpoCTpaHeHue MpogyKumum
cpencTea MaccoBoln MHGOPMaLMK C UCMONb30BaHNEM TEXHUYECKMX BO3MOXHOCTEN CETU CBA3WM TerepagvoBeLLaHus
oneparopa CBsi3u;

X) agpec 1 cnocob AOCTaBKu cyeTa 3a OkasaHHbIe YCIyrn CBA3U Ans uenen TenepagnoBeLlaHus;

3) npaBa, 0653aHHOCTN U OTBETCTBEHHOCTb CTOPOH;

1) NOPAOOK U YCMNOBUSI MPMMEHEHNST OMEpPaTopoM CBSI3U TEXHUYECKUX W MPOrpaMMHbIX CPEeACTB 3awuTbl OT
HeCaHKUMOHMPOBAHHOIO AO0CTYyNa K cUrHanam tenepaguonporpamm (B criyqae ux npuMeHeHust);

K) CPOK AEeNCTBUSI AOrOBOPA;

n) NOPSIAOK pacTOPXXEHWUsI JOrOBOpa C Bellatenem, npegycMaTpuBalroWnii CBOEBPEMEHHOE NpenBapuTenibHoe
n3BeLleHne OrnepaTtopoM CBsi3n abOHEHTOB O MpeKkpalleHun OOCTaBKM MM CUrHana TenepaguonporpaMmmbl 3TOrO
BeluaTens.

41. B poroBope onepatopa CBs3U C BellaTenemM JOSPKHbI ObiTb yKa3aHbl CrieytoLime CyLeCTBEHHbIE YCITOBUS:

a) nepeyeHb OKa3biBaEMbIX YCMyr CBA3W AN Lenen TenepagmoBeLlaHms;

6) cuctema onnatbl YCyr CBSA3W ANd Lenen TenepagnoBeLLaHus;

B) NOPSIAOK, CPOKM U hopMa onnaTbl YCnyr CBA3WU ANs Lenen TenepaanoBeLLaHns;

r) 3oHa obcnyxmnBaHUs onepartopa CeTu CBA3W TenepaavoBeLLaHus;

[) TeXHOMornyeckne napameTpbl CUrHanNoOB TenepaanonporpaMm, onpeaeneHHble BellaTenemM B COOTBETCTBUM C
TEXHUYECKMMWN HOPMaMU N CTaHgapTaMu, KoTopble 06513aH cobnogaTte onepaTop CBA3WM NPW OKasaHWW YCNyr CBA3W
AN uenen tenepaguoBeLLaHus.

42. Onnata BewarteneM ycnyr CBA3W ANs uUenen TenepagvoBellaHus MOXET OCYLEeCTBNATLCA NOCPeACTBOM
Hanu4yHbIX UM 6Ge3HaNNYHbIX Ppac4YeToB HEMOCPEACTBEHHO MOCMEe OKa3aHusl YCnyr, MyTeM BHECEHMSI aBaHca unu ¢
OTCPOYKOM NnaTexa.

43. OnepaTop cBsi3M 06s13aH:

a) oka3blBaTb BeLLAaTENo YCNyru CBA3N ANg Lenen TenepagnoBeLLaHns B COOTBETCTBUN C 3aKOHOA4ATENbHBIMU U
WHBIMW HOpPMaTWMBHBIMK MPaBoOBbIMKW akTamu Poccunckon ®epepauun, HacToswmmn [lpaBunamu, nUUEH3VEN U
[0OroBOpPOM;

6) obecneunBaTb cobniogeHMe TEeXHOMOrMYeCcKMX MapamMeTpoB CWUrHanoB TenepaguonporpaMMm npu  Ux
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nepegave, a Takke fOCTaBke (€CNM NpegyCMOTPEHO LOroOBOPOM);

B) HasHayaTb MO COINacoBaHMIO C BeLlaTerieM HOBbI CPOK OKa3aHus ycnyr CcBA3M Ans  Lenen
TenepaavnoBeLLaHNsi, ecrnv HecobntoaeHne cpokoB BbINo 06ycnoBneHo o6cToATENLCTBAMI HEMNPEOAONMMON CUMbI;

r) 3abnaroBpeMeHHO YBEAOMIATb BELLATENS O BBOAE B [OEWCTBME HOBbLIX CPeACTB CBA3W, BHEAPEHWMM HOBbIX
TEeXHONOrm4YecKkmnx peLIJeHI/IIZ B CBOeW CeTu CBA3MN TenepagunosellaHna, npoesegeHun npoq)mnakmqecxle
(pernameHTHbIX) paboT B CETU CBSI3N TeNepaanoBeLLaHus.

44, BewaTenb 00s3aH:

a) BHOCUTb MnaTy 3a okasaHHble eMy YCIyr CBsI3W ANs Lenen TenepagmoBeLLaHms U UHble NpeaycMOTPEHHbIe
B JOTOBOpPE YCNyru B NOTHOM 06beMe 1 B onpeaeneHHble LOrOBOPOM CPOKM;

06) obecneuymBaTb COrMacoBaHHbI C OMepaTopom cBA3N OecnepeborHbING  pexnm nogavnm  CUrHarnos
Tenepagnonporpamm;

B) obecneuvBaTtb nepedadyy Ha TEXHUYECKME cpeacTBa ornepaTopa CBSA3M CUTHaNoB Tenepaavonporpamm,
COOTBETCTBYIOLLUX TEXHUYECKMM NapamMeTpaM, Yka3aHHbIM B COOTBETCTBYHOLLMX TEXHUYECKMX HOpMaX U cTaHAapTax;

r) coobLiaTh onepaTopy CBSI3W B CPOK, He npeBbiiatowmii 60 gHel, 06 M3MEHEHWM yKal3aHHbIX B [OroBOpe
CBefileHuIn 0 Bellatene.

V. lNopsgok 1 ycrnoBus NPUOCTaHOBIEHNS,
N3MeHeHus1, NpekpaLleHns 1 pacTopXeHns gorosopa

45. OnepaTop cBA3M 1 abOHEHT MUK BellaTenb Bnpase B Nioboe BpeMsi MO COMNalleHnio CTOPOH pPacTOpPrHyTb
[0roBOp NpW YCNOBUK OnriaThl OKa3aHHbIX YCIyr CBS3W ONdA Lenen TenepagvoBelwlaHus. B goroBope moryT ObiTb
npeaycMOTpEeHbl CryYyan 1 NOpsiAOK OAHOCTOPOHHErO OTKa3a CTOPOH OT MCMOMHEHNs OroBopa.

46. B cnyyae HapyLieHns aboHeHTOM unu Bellatenem TpeboBaHUIn, CBA3aHHbIX C OKa3aHWeM YCnyr CBsA3WM Ans
uenen TenepaguoBeLLaHus, YycTaHoBNeHHblx ®eaepanbHbiM 3akoHom "O cBasn", HacTosawmmu lNpaBunamn u
[OroBOPOM, B TOM YMCIE HapyLUEHWs CPOKOB OMMaTbl OKa3aHHbIX YCIyr CBS3WM ONs Lenen TenepagnoBeLLaHus,
onepaTop CBsA3W BrpaBe MPUOCTaHOBUTb OKasaHWe YCNyr CBSA3W AN Lenen TernepaguoBellaHus OO0 YCTpaHeHus
HapyLleHus, yegomMme 06 aTom aboHeHTa unu BeLlartens.

B cnyyae HeycTpaHeHust TAKOro HapyLIeHUs No ucTtedeHunm 6 mecsaueB C daTbl NONy4YeHUs aboHEHTOM Wnwu
BellaTenemM oT onepaTopa CBA3WN yBe4OMITeHNsI B MMCbMEHHON hopMe O HaMepeHUN NPUOCTAHOBUTL OKasaHue Yycnyr
CBSI3M A1 Lienen TenepagnoBeLLaHns onepaTtop CBA3N B O4HOCTOPOHHEM MOpsiAKE BpaBe pacTOpPrHyTb JOTOBOP.

47. B cny4yae okasaHus ycrnyr cBA3un s uenen kabensHoro BelaHmns gencTeme JoroBopa ¢ aboOHEHTOM MOXeET
ObITb MPUMOCTAHOBMNEHO MO MUCbMEHHOMY 3asiBNieHUI0 aboHeHTa B criydae cgadu B Haem (NogHaem), apeHay
(cybapeHay) noMeLLeHusl, B TOM YMCIE XUITOro MOMELLIEHUS, B KOTOPOM YCTaHOBIIEHO MOSb30BaTeNbCKOE (OKOHEYHOE)
obopyaoBaHue, Ha CpoK AEeNCTBUSA JOroBOpa Hanma (nogHanmma), apeHabl (cybapeHabl).

48. B cnydvae okasaHus ycnyr cBA3M And uenen kabenbHOro BewaHus C MNUCbMEHHOro  cornacus
aboHeHTa-rpakaaHuHa B OOroBOpP MOXET ObiTb BHECEHO W3MEHEeHMEe, Kacalolleecsi yka3aHusi B HeM HOBOro
aboHeHTa-rpaxaaHuHa. Npy 3ToOM HOBbIM aOOHEHTOM MOXKET CTaTb YfeH ceMb/ abOHeHTa, 3aperncTpUMpPOBAHHLIN MO
MECTY XWUTeNbCTBa abOHEHTa UNU SBNAKLIMACA YYaCTHUKOM oOLlieri COOCTBEHHOCTM Ha MOMELLEHNE, B KOTOPOM
yCTaHOBIEHO MOMb30BaTeNnbCKoe (OKOHeYHOoe) 06opyaoBaHue.

49. Mpwn peopraHnsauum v nepeMMmeHoBaHnM aboHeHTa - FOPUANYECKOro NLa Unn BewaTens - puan4eckoro
nuua (3a UCKNoYeHeM peopraHnsaummn B opMe BblAENeHUs WUnu pasfaeneHusl) B LOroBop MOXeT ObiTb BHECEHO
N3MEHEHMe, KacatoLleecsl yka3aHusl B HEM NpaBoMNpeeMHMKa Unm HOBOrO HauMeHOBaHMs abOHeHTa - HPUANYECKOrO
nvua unu Bewlatens - topuguyeckoro nuua. MNpu peopraHnsauumn opuaudeckoro nuua B copme BblAENEHUS WIu
pas3feneHnst Bompoc o TOM, C KEM U3 MPaBONPEEMHUKOB criegyeT 3akniounTb LOroBOp, pPellaeTcs B COOTBETCTBMM C
pasgenuTenbHbIM 6anaHcom.

50. B cny4ae ecnu aboHEHTY Oka3bIBaeTCs ycnyra cBa3u Ans uenen kabenbHoro BewwaHus, npy npekpaweHun y
aboHeHTa npaBa BrageHUs WNU MONb30BaHMS MOMELLEHMEM, B KOTOPOM YCTaHOBMEHO MONb30BaTeNbCKoe
(okoHeuHOe) obopynoBaHue, goroBop ¢ aboHeHTOM npekpalwiaetca. Mpy 3aTomM onepatop CBA3W, SABMSIOWNIACA
CTOPOHOW 3TOro [OroBopa, No TpeboBaHMI0 HOBOTO BriagesbLa ykazaHHOro noMelleHms obssaH B TeveHne 30 gHen
3aKMYNTb C HAM HOBBLIN OOrOBOP.

51. B cny4ae ecnv BHECEHME N3MEHEHWIA B JOrOBOP MOBIIEKTO HEOOXOAMMOCTb BbIMOSTHEHMS ONEPATOPOM CBSA3N
cooTBeTCTBYOWMX paboT, CBA3aHHbIX C obecnevyeHnem 4oCcTyna K CeTu CBA3W TenepaanoBeLLaHns onepaTopa CBA3MW,
37K paboTbl NognexaTt onnare.

VI. MNopsgok npeabaBneHns U pacCMOTPEHUS NPETEH3NI
52. ABOHeHT M BelwlaTenb BrpaBe obXanoBaTb peleHus u JencTsBust (Oe3gencTBue) onepatopa  CBA3W,

CBSI3aHHbIE C OKa3aHueM yCrnyr CBA3W ANs uenen TenepagvoBeLlaHms.
53. Onepatop cBA3n 0643aH MMETb KHUTY XXanob v NpeanoXeHn u BolgaBaTb ee No TpeboBaHuto.
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54. PaccmoTpeHue >xanobbl aboHeHTa OCyLLeCTBRSeTCA B MNoOpsake, YCTAHOBMEHHOM 3aKOHOOATeNbCTBOM
Poccuickon degepaumm.

55. INpw HEMCNONHEHUN NNV HEHaAEXALLEM MCMOTHEHUN ONEePaToOPOM CBS3N 00S3aTeNbCTB MO OKa3aHWUo yCryr
CBSA3M AN1a uenen TenepagvoBeLlaHmsa aboHeHT unu Belarternbs 4o obpalleHns B cy NpeabsaBniseT onepaTopy CBsA3u
NpeTeH3uio.

56. NpeTeH3ns aboHeHTa Unu BeLlaTens npegbsaBnsaeTcs B NMUCbMEHHON opMe M NognexuT peructpauun B
OeHb ee Nnony4yeHns onepaTopoM CBA3MW.

MMpeTeH3un No Bonpocam, CBA3aHHbIM C OTKA30M B OKa3aHuM YCryr CBA3W ANs Lenen TenepaguoBellaHusi, ¢
HECBOEBPEMEHHbIM UITN HEHaAEXaLLUM UCTIONHEHNEM 00A3aTeNnbCTB, BbiITEKAOLWMX M3 JOrOBOpa, NPEAbABNSAITCS B
TeyeHne 6 MecaueB CO AHSA OKa3aHUSA YCnyr CBS3W ANd Lenen TenepagnoBeLLaHns, Co AHA 0TKasa B MX OKasaHun unm
BbICTaBMEHNS CYeTa 3a OKasaHHyIo ycnyry.

K npeTeH3un npunaraloTcs KONus OOroBopa, a TakkKe MHble Heobxoaumble ONS PacCMOTPEHUST MpeTeH3un
OOKYMEHTbI, B KOTOPbIX AOIMKHbl OblTb yKa3aHbl CBEAEHWS O HEWUCMOSIHEHWW WM HeHaamnexallem WCMNOSHEHUN
00653aTenbCTB MO JOrOBOPY, a B Cyvae NpegbsBeHns NpeTeH3un O Bo3MelleHun yuiepba - o dakte M pasmepe
NPUYNHEHHOTO yulepba.

57. lMpeTeH3nsa paccMmaTpuBaeTcsa OnepaTopoM CBSA3M B CpoK He Gonee 60 aHen € pgaTbl permcrpauuu
npeTeH3uu.

O pesynbTaTtax pacCMOTPEHUsI MpeTeH3un onepaTop CBA3WM [OIDKEeH COoOOWWUTL B MNUCbMEHHOW hopme
npeabsBuBLLEMY ee abOHEHTY uUnu BeLlaTento.

OTka3 B y4OBNETBOPEHMUMN NPETEH3UN OOIMKEH ObITb MOTMBMPOBAH.

B cnydae ecnu npeteHaus Obina npu3HaHa onepaTopoM CBsi3W ODOCHOBaHHOW, BbISBIIEHHbIE HEeOOCTaTKu
noanexaT yCTPaHEeHMIO B pa3yMHbIV CPOK, HA3HaYeHHbIi aBOHEHTOM MK BelaTenem.

B cnyyae ecnuv onepaTopom CBA3M ObiNM Npu3HaHbl 060CHOBaHHLIMK TpeboBaHUSA 006 yMeHbLleHMn pasmepa
onnaTtbl OKas3aHHbIX YCNyr CBA3W ONg uenen TenepaguvoBeLllaHns, O BO3MELEHUM pacxodoB MO YCTPaHEHUIo
HeJOoCTaTKOB CBOMMM CUIlaMu U TpeTbUMK NLaMU, a Takke O BO3BpaTe ynravyeHHbIX 3a Oka3aHue ycryr cBasu Ans
uenewn TenepaavMoBeLLaHns cpeacTB M BO3MELLEHMMN YObITKOB, MPUYNHEHHBIX B CBSI3W C OTKA30M OT MNpeaoCTaBreHus
YCINyr CBS3W ONs Lenen TenepaguoBellaHuns, ykasaHHble TpeboBaHua nognexaT ygoBneTBopeHutio B 10-OHEBHbIN
CPOK C AaTbl MPU3HaHUs NpeTeH3nm 060CHOBaHHOMN.

|_|pl/l OTKITOHEHUN NPEeTeH3NN MOJTHOCTbI WU 4YaCTUYHO nmbo HenonyyeHnn oTBeTa B yCTaHOBJ'IeHHbIVI CpPOK
aboHeHT nnu BeLLaTenb Bnpase NpeabsaBUTb UCK B CYA.

VII. OTBETCTBEHHOCTb CTOPOH

58. 3a HeucnonHeHne unu HeHaanexatliee UCNonHeHe 0653aTenbCTB Mo JOroBOpY MexXdy OonepaTopoM CBS3u
1 aboHEHTOM WK BellaTenem onepaTop CBA3W HECET OTBETCTBEHHOCTb B CNEAYIOLLMX CryYasnX:

a) HapyLUeHne CPOKOB NpeaocTaBreHns aboHeHTY unm BeLlaTento 4oCTyna K CeTu CBA3W TenepaavoBeLLaHns;

6) HapyLLueHne yCTaHOBIEHHbIX B JOrOBOpPE CPOKOB OKa3aHus yCryr CBA3WN ANs Lenen TenepagnoBeLlaHuns;

B) HeOKa3aHuWe yCnyr cBs3un Ans Lene TenepagnoBeLLaHns, ykadaHHbIX B JOTOBOPE;

) HekayeCTBEHHOE OKasaHue YCNyr CBA3W AN Lenei TenepagvoBeLlaHuWs, B TOM 4ucle B pe3ynbraTe
HeHapnexatlero cogepxXaHus ceTu CBA3U TenepagnoBeLLaHus.

59. B cnyyae HeWcCnorHeHus WNM HeHaanexalwlero WCMOSIHEHWST OnepaTopoM CBSA3M 0053aTenbCcTB B
COOTBETCTBMU C IOFOBOPOM abOHEHT MNnu BellaTenb Bnpase noTpeboBaTb N0 CBOEMY BbIOOPY:

a) 6e3B03Me3HOro YCTpaHeHMs HeAOCTaTKOB MO OKa3aHWIo YCNyr CBA3M Ans uenen TenepagnoBeLlaHus;

6) COOTBETCTBYIOLLEINO YMEHbLUEHWS CTOMMOCTU YCIyT CBS3U ANS Lenei TenepaavMoBeLLaHns;

B) BO3MELLIEHMS1 NOHECEHHbIX aDOHEHTOM UMY BelLaTenieM pacxodoB MO YCTPAHEHWIO HeAOCTaTKOB OKa3aHHOW
yCnyru CBs3v Ans uenemn tenepaguoBeLLaHis CBOUMU CUNamu Unm TpeTbMMK NULaMu.

60. B cnyyae HapyLleHus onepaTtopom CBs3n TpeboBaHui 06 OorpaHuyYeHnM pacnpocTpaHeHus csBegeHun o6
aboHeHTe-rpaxxgaHuHe, CTaBLUMX EMY U3BECTHBIMM B CUIY UCMOMNHEHNST A0OroBopa, OrnepaTop CBs3W No TpeboBaHMio
aboHeHTa Bo3MeLLaeT NPUYMHEHHbIE 3TUMU AENCTBUSMM YObITKM.

61. lpu HapyweHun onepaTopOM CBsI3W YCTAHOBIEHHbLIX CPOKOB OKa3aHWs YCNyr CBA3WM ANns Lenen
TenepaguoBeLLaHust aboHeHT-rpaXaaHH No cBoeMy Bblibopy Bripase:

a) Ha3HauuUTb onepaTopy CBA3M HOBbIA CPOK, B TEYEHWe KOTOpPOro AOSkHa OblTb OkasaHa ycnyra CBA3W Ans
Lenen TenepagnoBeLLaHns;

6) noTpeboBaTb yMEHbLUEHUSI CTOMMOCTM YCMyr CBA3M AN Lenen TenepagnoBeLlaHuns;

B) pacTOprHyTb 4OrOBOP.

62. OnepaTop CBsi3W NPV HapyLEeHUW CPOKOB NpedoCTaBneHust aboHeHTy [JocTyna K CeTu CBSA3U
TenepaguoBellaHusl ynnadMBaeT aboHEeHTy-TpaXdaHWHy HeycTolky B pa3mepe 3 MpouUeHToB nnaTbl 3a
npegocTaBrneHne aboHeHTY JOCTyna K CeTu CBA3W TernepagvoBeLLaHus 3a Kaxabll AeHb MPOCPOYKU BMMOTb A0
Hayana obecneyeHusi aboOHEHTY JOCTYNa K CeTU CBSA3U TenepaguoBeLlaHus, ecnmn 6onee BbICOKMI pasmMep HEYCTOWKU
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He ykasaH B JoroBope, Ho He bornee pa3mepa ykaszaHHOW B 4OroBope nnatbl 3a NpefocTaBrneHne aboHeHTy goctyna K
CETU CBSA3N TenepaanoBeLLaHNs.

63. B cnyyae HenpeacTaBneHWs, HEMONHOTO WM HECBOEBPEMEHHOrO npeacTaBneHus uHdopmauum 06
OKasaHuM yCnyr CBs3W ONd Uenen TenepaguoBellaHus aboHeHT-rpaXgaHvH BrpaBe OTKa3aTbCA OT WUCMOMHEHUs
Aoroeopa u notTpeboBaTb BO3MELLEHNSI MOHECEHHBIX YObITKOB.

64. ABOHEHT HeceT OTBETCTBEHHOCTb Nepep, onepaTopoM CBSI3W B CreAyLWUX criyyasix:

a) Heonnara, HeNosHas U HeCBOEBPEMEHHAsI onrara ycnyr CBsi3av AN Lenen TenepagnoBeLLaHus;

6) HecobniogeHVe 3anpeTa Ha NOoAKMNYeHEe K aDOHEHTCKOW pacnpefenuTenbHOM CUCTEME MOMb30BaTENbCKOro
(okoHe4vHOro) obopyaoBaHWs, HE WMEKLWEro LOOKYMEHTa, MOATBEPKAANLEro COOTBETCTBME YCTAHOBIIEHHbLIM
TpeboBaHMsIM, UM 3anpeTa Ha NoAKITHYEHME NONb30BaTENbCKOro (OKOHEYHOro) 000pPYAOBaHUSA TPETLUX UL,

65. Belwatenb HeCeT OTBETCTBEHHOCTb Nepes OnepaTopoM CBSA3W B CriefyHoLmMX Cry4vasx:

a) Heonnara, HenosHas U HeCBOEBPEMEHHAsI onfara ycnyr CBsi3av Ans Lenen TenepagnoBeLLaHust;

6) HecoOoTBETCTBME TEXHWYECKMX MNApaMeTPOB CUrHaNoB TenepaguonporpaMM TEXHUYECKMM HOpMaM U
cTanZapTam Npuv nepefade aTMX CUrHaroB Ha TEXHUYECKME cpecTBa onepaTopa CBs3u;

B) HeoGecneyeHre 6ecnepebonHOro pexxuma Nogavn CMrHarioB TenepaguonporpamMm.

66. B cnyyae HeonnaTbl, HEMNOSIHOW WM HECBOEBPEMEHHOW oOnnaTbl YCNyr CBA3W AOns  uenen
TenepaanoBeLlaHnsi aboHeHT-rpaXaaHUH ynnadmMBaeT onepaTopy CBs3W HEeYCTOWKY B pasmepe 1 npoLeHTa CToMMOCTH
HeonmnayvyeHHbIX, ONflaYeHHbIX He B MOSIHOM OObLEME WM HECBOEBPEMEHHO OMflayeHHbIX YCryr CBSA3WM ONs Lenen
TenepaanoBeLLaHns (ECNM MEHBbLUMIA pa3Mep He yKasaH B [OroBope) 3a KaXAbll AeHb MPOCPOYKM BMMOTb A0 AHS
norawieHunst 3a0MKeHHOCTN, HO He Gonee cymMbl, nognexailen onnare.

67. B cnyyae HecobniogeHuss aboHeHTOM 3anpeTa Ha MOAKIYeHne Kk abOHEHTCKOM pacnpenenmnTeribHON
CcUCTEME MOSb30BaTENbCKONO0 (OKOHEYHOro) 0bOpyAOBaHWUSA, HE COOTBETCTBYIOLLEINO YCTAaHOBIIEHHbIM TpebOoBaHMSIM,
W NONb30BaTENbCKOro (OKOHEYHOr0) 000OPYAOBaHUS TPETLUX UL, BO3MELLEHWIO MOANeXaT MPUYMHEHHbIE TaKUMMU
nencteusMn aboHeHTa yObITKM onepaTopa CBA3W.

68. OnepaTop CBSA3M HE HECET OTBETCTBEHHOCTb 3a COAEPKaHUe TenepaanonporpamMmm, pacrnpocTpaHsaeMbiX Mo
CETU CBSA3N TenepaanoBeLLaHNs.

OnepaTop cBA3WN He HECET OTBETCTBEHHOCTb 3a CHWXXEHME KadyeCcTBa Oka3biBaeMblX abOHEHTaM yCryr CBA3W AN
uenev TenepagvoBeLlaHWs, €CnM 3TO BbI3BAHO HEUCNPaBHOCTAMU aOOHEHTCKON nuvHUM KM abOHEHTCKON
pacnpegenuTenbHON CUCTEMBI, HAXOASALWMNXCH B NOMELLLEHMM abOHEHTa.

69. CtopoHbl pgoroBopa ocBoboXaalTca OT OTBETCTBEHHOCTU 3a HEMUCMONHeHWe WnNn HeHagnexallee
ncnosnHeHne 06a3aTenbCTB NO OMOBOPY, €CNU AOKaXKYyT, YTO MX HEWUCMOINTHEHWE WNN HeHaanexallee MCNofIHEHue
NpOM30LLIIO BCNEACTBUE AENCTBUA 0OCTOATENBCTB HENPEOLONIMMOW CUMbl UM MO BUHE APYrON CTOPOHBI.
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