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My6nuyHasa ocepTa
0 3aKkntoyeHun [loroBopa okasaHus ycnyr cBA3u Ana gpu3myecknx nuy

HausunayanbHbIn npegnpuHMMmarens dunnyesa HaTtanbs CepreeBHa,
AENCTBYOLWAA Ha OCHOBaHMM fULEH3UM Ha NpaBO NpPeaoCTaBfeHUs TenemMaTu4ecKkmnx
ycnyr cesasn Ne156197 ot 22 woHa 2017 r., umeHyemas B panbHenwem Oneparop,
3aKMYMT OOrOBOP Ha OKasaHue ycnyr cBa3uM c nwobbiM  duandeckum nmuom (3a
UCKMIOYEHNEM  WHAMBMAYyanbHbIX  NpeanpuHuMartenen, agBoKaToOB,  HOTapuycoB),
NPUHSABLLMM HACTOALWY NY6NnMYHy0 odepTy O 3aKNYEeHUN JOroBopa Ha oka3aHue ycnyr
CBA3M (COBEPLUMBLUMM akuenT), UMeHyeMbiM B pAanbHenwem AOOHeHT, B nopsjke,
npegycMOTPEHHOM HacTosLwen NybnmyHon ogepTon Ha HKeCneayoLWmnX YCroBUsX:

1. NMpeameT goroBopa

1.1. MNo HacTtoswemy [orosopy OnepaTop cBA3N 06A3yeTca Ha ocHOBaHMM BnaHk-
3akasza ([punoxeHne 1) okasbiBaTtb ABGOHeHTY Ycnyrn, cornacHo [lpasBunam
npegocTaBneHns u ucnonb3oBaHua ycnyr csasu  ([punoxeHve 2) M ycnosusiM
HacToswwero [loroBopa, a ABOHEHT 0bs3yeTcsa onnaynsaTb 3TN YCyru, B COOTBETCTBUMU C
Tapudgamu Ha Ycnyru n ycnoesusimm Hactoswero [lorosopa.

1.2. Jllobas Ycnyra moxeT 6bITb okazaHa OnepaTtopoM CBA3WM TOMBbKO MPU HanmMyum
TEXHUYECKON BO3MOXHOCTU A5 €€ OKa3aHuS.

1.3. MNoa HacTosiwmm [JoroBopom noHumaeTcs Hactosiwmin [JoroBop, bnaHk-3akas,
MpaBuna npegocTaBneHns U UCNONb30BaHUs ycnyr cBsasu, MNonoxeHne o6 obpaboTke u
3aWmuTe nepcoHanbHbiX AaHHbIX, @ TaKKe BCE U3MEHEHUS U JONONHEHNSA, 0POPMIEHHbIE
Hagnexawum obpa3oM, KOTOpble SBMSKTCA €ro HeoTbEMIIEMOW 4acTbl. TepMUHBbI,
ucnonb3dyemble B HacToswem [JoroBope, onpeneneHbl B COOTBETCTBYIOLWMX NpaBunax u
NPUHMMAOTCA Takum ob6pasom, Kak OHM onucaHbl B [NpaBunax.

1.4. HacTtoawwmn [JoroBop u BbiwenepeyncneHHble MNMpunoxeHna K HeMmy ABMASAOTCS
oduymnanbHeiMn  aokymeHTamu  OnepaTtopa, ob6a3aTenbHbIMWU  ANS  UCMOMHEHMUS
CtopoHamu, n nybnukytotca Ha cante OnepaTtopa podryad.tv.

1.5. [laTon nognucaHms goroeopa siBnsieTcs gaTta nognucaHms bnank-3akasa, mecto
3akno4veHns gorosopa: Npumopckun kpan, r. BnagmesocTtok, yn. K. XXurypa, g. 34.

2. MNopsaok 3aknyYeHnsa aorosopa

2.1. Ona 3aknioyeHna [oroBopa noTeHumanbHbii AOOHEeHT obpalwaeTtca K
OnepaTtopy no TenedoHy, NO agpecam, ykasaHHbIM Ha cante Onepartopa, NnnMbo nyTem
3anosiHeHUs OHNanH-3asaBkM Ha cante Onepartopa.

2.2. Bce ycnoBusa HacTosiwero [loroBopa siBndaTca oba3aTtensHbiMy Ans AGOHEHTa.
Mpexae 4Yem HavaTb NoNb3oBaTbCA YCNyron, Kaxabih AGOHEHT 00si3aH 03HAKOMUTLCHA C
ycnosusiMmn Hactosiwero [loroBopa, AeUCTByOWaAs pefakuma KOTOporo pasmelieHa Ha
cante Onepatopa. Ecnn ABOHEHT He cornaceH C JaHHbIMW YCIIOBUSIMU, OH He Bnpase
nosib3oBaTbCs YCryron.
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2.3. [o 3aknouveHus Hactoswero [oroBopa AOGOHEHT 00s3aH O3HAKOMWUTLCH C
cogepxaHnem bnaHk-3akasa ([Mpunoxenve 1), [lpaBunamu npegocTaBneHns wu
ncnonb3oBaHus ycnyr ceasun (Mpunoxenne 2), MNMonoxeHnem o6 obpaboTke n 3awwmrte
nepcoHanbHbIX AaHHbIX, @ Takke 03HAaKOMUTLCSA U COMNAacUTbLCA C COAEP)KaHNEM YCNOBUIA
HacTtoswero [orosopa. [encrtByrolime [OOKYMEHTbl, MEPEevYUCrieHHble B HaCTOsALEeM
NyHKTe, pa3meLlleHbl Ha cante OnepaTopa.

2.4. Hactoawwmn [oroBop sBnsietcs nybriMyHbIM OOrOBOPOM M 3aKflovaeTcsd Co
CTOpOHbl ABOHEHTa nNyTemM ero akuenTa, TO ecTb NonHoro u 6esoroBopoyHoro (n. 1. CT.
438 K P®) npuHaTus ycnosuin HacTosLero [lorosopa n Bcex ero MNpunoxeHun K Hemy (.
1. cT. 433, n. 3 cT. 438 K P®), asnsowmxca HeoTbeMneMon 4Yactbto [loroBopa, nytem
BbINOSTHEHNS AGOHEHTOM NMOBOro U3 HMKENEPEUNCIIEHHbBIX KOHKITIOAEHTHbLIX AEACTBUN:

2.4.1. nognucaHuss ABGoHeHTOM bnaHk-3akasa ([Mpunoxexnne 1) B 2 (OBYyX)
aKk3emnngapax, OauH Ku3 KoTopbix nepepaetca Onepatopy, a gpyrom - ocrtaeTtcs Yy
ADOHeHTa;

2.4.2. cmeHbl TapudcHoro nnaHa d4epes JinyHblh kabuHeT wn onnatel Ycnyr
(noctynneHne nnatexen Ha JlnueBonm c4ver ABOHeHTa), nocrne TOro kKak 6bina
onybnukoBaHa HoBasi Bepcusi [JoroBopa, B TOM uucne, koraa mexgy ABGOHEHTOM U
OnepaTtopom 3akntoveH [JoroBop B NMCbMEHHON hopMe (Ha BymakHOM HocuTene).

2.5. O6sizaHHOCTL NO  npefocTaBneHuto  obopyaoBaHus, noanexalyero
nogkntoveHnto Kk ABOHEHTCKOM NuHMK, Bo3naraetca Ha Onepatopa 3a OOMNOMHUTENBHYHO
onnaty AGoHeHTa. [lepeyeHb pekomeHayemoro ABOHeHTCckoro obopyaoBaHus
pa3smellaeTcsa Ha cante OnepaTtopa.

2.6. OkasaHue npegocTaBneHna Ycnyr HauynMHaeTcsa nocre BbINOfIHeHUs paboT no
NOAKNIOYEHMIO K ycnyraM. BeinonHeHne ykasaHHbIX paboT dukcupyetcs B brnaHk—3akase
(MpunoxeHue 1).

2.7. MNocne 3akntoyeHus [Jorosopa u nognucaHus bnaHk-3akasza AGOHEHT nonyyaet
MNOMMH 1 Naposfb Anga goctyna B JIyHbIn kKabuHeT. [JencTBug, ocylectansemsle B JINYHOM
kKabuHeTe n obpalleHnsa B cryxby TexXHWYEeCKOW NOoAOEPXKKW, MPU3HATCA AENCTBUSMMU
ABoHeHTa.

2.8. WNameHeHne TapugHoro nnaHa v nognucka Ha Ycnyru npousBoauTCS
AboHeHTOM B JIM4HOM KabuHeTe C YykasaHMeM WCXOAHbIX [aHHbIX, HeobxoouMbIX
OnepaTtopy anda npegoctaBneHunsa Ycnyrm nnu B ocduce Onepartopa. 3asiBka O CMeEHe
TapucHoro nnaHa unm n3ameHeHnn NOANUCKN Ha Ycnyru nogaetcsa He no3gHee vem 3a 10
(Jecatb) KaneHOapHbiX AOHEW OO0 Hadana pacyeTHOro nepuoga, B KOTOPOM
OCYLLIECTBSATCA NU3MEHEHNS.

MN3meHeHne TapudHoro nnaHa Ha TapudHbin nNAaH C  MEHbLEW CYMMOW
ABoHeHTCcKOM NnaTbl Npon3soauTca He nosgHee 1 (Mepsoro) Yicna cneayrowiero mecsua.

KomnnekcHbin TapudHbin nNnaH He MOXeT ObiTb pas3buT Ha oTaenbHble Tapudbl
NHTepHeT 1 TeneBngeHue, a Takke odbbeanHeH vauwe, Yyem 1 (OamH) pas B kaneHgapHbIn
rog.

2.9. Onepatop BnNpaBe B OAHOCTOPOHHEM MOPSIAKE N3MEHSTb AENCTBYOWME Tapudbl
Ha Ycnyrn u TapudHble nnadbl, NyOnvkys yBeAOMIIEHUSI O TakKMX M3MEHEHUSIX Yepes
cpeactBa maccoBon MHopmaumm, Ha cante Onepatopa wu/vnu B JIM4HOM KabuHeTe
AbBoHeHTa B cooTBeTCcTBUM C «[lpaBunammu okasaHus TenemaTuyeckux YCryr CBSA3W»
(MocTaHoBneHue lMpasutensctea PP ot 10.09.2007 roga Ne575), «[paBunamu okasaHus
ycnyr cBA3u no nepefadm padHbix» ([octaHoBnenuwe [lpasutensctBa Poccuickomn
depepaumm ot 23.01.2006 roga Ne32), a Takke B ochmucax OnepaTopa.

2.10. OnucaHve TapuHbIX NIAaHOB M OENCTBYHOLMX aKUUMN pasMeLLeHO Ha canTe
Onepartopa.
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3. MNpaBa u o6s3aHHOCTM CTOPOH

3.1. Onepamop umeem rnpaeo:

3.1.1. lNpuenekaTb TpeTbUX UL ANA BbINOSIHEHWUS B MNpoLecce okKasaHus Ycnyr
oTAenbHbIX paboT/iopnandecknx unu akTM4eckux JeNCTBUN, B TOM YUCIe opraHu3auun
nogkntoveHmsa K Ycnyre, pabor no TexHuyeckomy wu/unu  MHPOPMaLMOHHOMY
obcnyxmBaHuno. OTBETCTBEHHOCTb 32 CBOEBPEMEHHOE M KayeCTBEHHOe OKka3aHwe Ycnyr
HeceT HenocpeacTBeHHO Onepatop.

3.1.2. lopyyaTb TpeTbuUM nuuam 3akno4datb [oroBop, a Takke OCyLeCTBMATb
pacyeTbl ¢ ABOHEHTOM OT CBOEro MMEHW.

3.1.3. lpegoctaBnatb npu HeobxogmmocTn uHdpopmaunio o6 ABOHeHTe, B TOM
yucre ero nepcoHanbHble [daHHble, CTOPOHHUM  OpraHu3auusaMm, nNpUBEYEHHbIM
Onepatopom gns opraHM3aunn NOAKMIOYEHNA K Ycryre U nocrnenyowero TeXHUYeCKoro u
MHdopMaumnoHHoro obcnyxusaHus ABGOHeHTa.

3.1.4. B cuny NOCTOSIHHOIO COBEPLUEHCTBOBAHUS TEXHOSOMMM OKa3aHus YCryr CBA3U
n pacwupeHns OnepaTtopoM accopTUMEHTa [ononHuTenbHbIX ycnyr, OnepaTop
ocTaBnseT 3a cobon npaso B Noboe BpemMs BHECTUM U3MEHEHUS B HacToswmin [loroBop u
MpunoxeHna Kk Hemy, obecneuymBas nNyGNMKaUMIO W3MEHEHHbLIX YCMNOBUA Ha caunTe
Onepatopa, nyteM pasMmelleHns wHgopmaumm o6 3TOM B CpeacTtBax MacCOBOW
nHdopmauum n B oducax Onepatopa. lNpn Hecornacum ¢ nNOObIMU U3MEHEHUAMU U
AOMNOSTHEHUSIMX K yCrnoBMAM  HacTtosiwero [loroBopa, wusameHeHvem TapudoB wnu
Ha3HaYeHNWeM HOBbIX MNnaTexen B OOMOSMHEHME K YXe CyllecTBYWNM ABOHEHT OOMKeH
HeMeOsieHHO npekpaTuTb nonb3oBaHve Ycnyramm Onepatopa. Ecnu ABGoHeHT no
ncredyeHmn 10 (Hdecatn) kanengapHbiX AHEW NpPOAOINKAET Monb3oBaTbCs Ycnyramu
Onepatopa, nocnegHu BrpaBe cyYuTaTb, 4TO AOOHEHT corfaceH C BHeECEHHbIMU
N3MEHEHUAMN W [OOMNOSMHEHUSAMU W MPUHUMAET YCIOBUA W3MEHEHHOro/AONOMHEHHOrO
[orosopa.

3.1.5. B ogHOCTOpOHHEM nopsiake W3MeHATb Tapudbl, coobwas ABOHEHTYy o
naaHMpyeMoM M3MeHeHUn nytem nybénukauum HoBon Bepcun Tapudos Ha odumumnanbHOM
cante Onepartopa He meHee YyeMm 3a 1 (OanH) mecsal Ao nameHeHnsa Tapudos.

3.1.6. Ha ocHOBaHMM nokasaHW aBTOMAaTMU3MPOBAHHOW CUCTEMbl ydyeTa obbema U
CTOMMOCTW OKa3aHHbIX YCryr, cornacHo gencreylowmm Tapudam, nponsBoguTb cnmcaHme
cpencTtB co cyeTa ABOHeEHTA.

3.1.7. TllpunoctaHOBUTbL OKa3aHMe Ycnyr B cnyyae HapyweHuss ABOOHEHTOM
TpeboBaHW,  YCTAHOBMEHHbLIX  AENCTBYWOLWWM  3aKoHogaTenbCTBOM  Poccumnckon
depepaumun, NMUEH3NAMN UK Hactoswmum [loroBopomM n ero NpunoxeHusmn, yseaomMms
o6 oTtom AOGOHeHTa nbbIM [OCTYNHLIM CPEeacTBOM  CBHA3W, B TOM 4YuUcre C
NCNosfib30BaHMEM aBTOMATU3MPOBAHHbBIX CUCTEM OMOBELLEHNS.

3.1.8. TlpuocTaHOBUTL OKasaHwe ycnyr B crydae Hanmuus y ABOHeHTa
3agormkeHHocTn  (oTpuuaTtenbHoro 6anaHca) JlMueBoro cyeta OO MorawleHus
3a40JKEHHOCTM.

3.1.9. Otkaszatb ABGOHEHTY B npegoctaBneHum Ycnyr B Cry4an MCMNOfb30BaHUA
ABOHEHTOM yCnyr CBs3W He AN JIMYHOro, CEeMEMHOro nonb30BaHWdA, a B Lensax
OCYLLEeCTBMNeHNA npeanpuHUMaTenbCKON OeATeNbHOCTH.

3.1.10. OTnpaBnATb MHOPMAUMOHHbLIE U peknamMHble yBeaoMMeHus (sms, e-mail
nMcbMa 1 NpoYvee) Ha KOHTakTHble AaHHble ABOHEHTa, yka3aHHble B bnaHk-3akase n/unu B
JInyHom kabuHeTe ABOHEHTA.

3.2. Onepamop o0bsi3aH:
3.2.1. OkasbiBatb AGOHEHTy Ycnyrm B COOTBETCTBMM C  [EUCTBYHOLMM
3akoHogaTenbcTBoM Poccurickon depepauuu, NULEH3USMU U YCIIOBUSMU HACTOSILLENO
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HoroBopa u MNMpunoxeHnn k HacTosiwemy [orosopy 24 ([BaguaTb YeThbIpe) Yaca B CYyTKM,
exegHeBHO, 6e3 nepepbiBOB, 3@ WCKMNIOYEHMEM CryvyaeB BO3HUKHOBEHUS BHeELUTATHbIX
(aBapuMHbIX) CcuUTyauMi KW cnyyYaeB  MNpOBeAEHUs  MMaHOBbIX  PEMOHTHbIX W
npocmnakTmyecknx paboT, a Takke B cnydae AencTBua ob6CToATENbCTB HENPEO0NMMOM
Cvnbl, B TOM 4YUCre aBapun, MOBMEKWUX HEBO3MOXHOCTb OKasaHus Ycnyr n criyyaes
MPUHATMA 3anpeTuTenbHbIX Mep (B TOM 4MCRe akToB, PELUEeHWUN) rocyaapCTBEHHbIMMU
opraHamu, a Takke B WHbIX criydyasX, npedyCMOTPEHHbIX  AEeWCTBYIOLWNM
3akoHopaTenbcTBoM Poccuickon ®enepaumm n (unu) HactoawmmMm JoroBopom. ABOHEHT
MOXET O3HaKOMUTLCSA C rpadukamMm MrnaHoBbIX PEMOHTHBLIX U NpodunakTnyeckmx pabor,
npoBoAMMbIX Ha ceTu cBA3n Onepartopa, Ha cante OnepaTopa.

3.2.2. CBoeBpeMEHHO WHMopmupoBaTb ABOHEHTa 00 M3MEHEHUAX KOHGUrypawumm
y3na cBsi3u, Nopsiake npegoctaBnenuns Ycnyr, BBoAe HOBbIX Ycnyr Ha cante OnepaTopa.

3.2.3. CBoeBpeMeHHO 3auncnaTb nnatexm AOGoHeHTa Ha JluueBonm cyeT B
cooTBeTcTBUM C [lpaBunamu npegocTaBfieHUs W UCMONb30BaHUS  YCNyr CBSA3U
(MpunoxeHue 2).

3.2.4. O6GecneunBatb ABOHEHTY KPYrNOCYTOYHY WH(OPMALMNOHHO-TEXHUYECKYIO
nogaepxky no TtenegoHy. O6beM  MHGPOPMALMOHHO-TEXHUYECKONM  NOOAEPXKKM
OrpaHNYMBaETCA KOHKPETHbIMM BOMpPOCaMW, CBA3aHHbIMW C OKasaHueM Ycnyr wu
BOMpoOcaMu, KacalLMMNUCH HAaCTPOMKN CTaH4ApPTHOro nporpamMmmMHoro obecneyeHus.

3.2.5. MNpepocTaBnaTb ABOHEHTY BO3MOXHOCTb A0CTyna K JINYyHOMYy KabMHETY nnm K
canty OnepaTopa B nepuoq genctsusa [JoroBopa He3aBUCMMO OT COCTOSHUS JlnueBoro
cyeTa, B TOM YMChe B Cliyyae Hanu4ums HyneBsoro unu otpuuartensHoro banaHca Jlvuesoro
cyeTa.

3.2.6. PeructpupoBatb cooblieHns ABGOHEHTa O npepbiBaHMSX OKa3aHus Ycnyr u
YCTPaHATb BbISIBNIEHHbIE HEUCTNPABHOCTMU.

3.2.7. MNMpegnpuHuMaTh 0B6LENPUHATBIE TEXHUYECKME N OPraHN3aLMOHHbIE MEpPbI ASs
obecnevyeHns TanHbl CBA3MN.

3.2.8. o 3asBneHuto AboHeHTa Onepatop ob6s3aH 6e3 pactopxeHus [doroBopa
NPUOCTAHOBUTb OKa3aHue ycrnyr AGOHEHTY.

3.2.9. B cnyyae pactopxeHusa [JoroBopa BepHyTb ABOHEHTY HEMWCMNOJSIb30BAHHbIN
OCTaTOK [eHexHbIX cpeacts Ha ero Jluueesom cyete B TedeHne 30 (TpuaguaTn)
KaneHgapHbIX OHEN C MOMEHTa MnocTynnieHns oT ABOHEHTa MUCbMEHHOro 3asiBNEHUs O
BO3BpaTe AEHEeXHbIX cpeacTsB. [eHexHble cpenctBa ADOHeHTaM BblAalTCs U3 Kaccbl
OnepaTtopa nocne npeabssneHns ABOHEHTOM LOKYMEHTa, yOOCTOBEPSIOLLErO NIMYHOCTL B
odumcax Onepatopa.

3.3. ABoHEHM umeem rnpaso:

3.3.1. lNonb3oBaTbcsa cnyxbon TexHudeckon nopaepxkm OnepaTtopa. TpeboBaTb
yCTpaHeHUs1 HEUCNPaBHOCTEN B ceTn cBA3n OnepaTopa, NpensTCTBYOLWNX NONb30BaHMIO
Ycnyramu.

3.3.2. OTtkasatbcs B nboe BpemMs B OAHOCTOPOHHEM MOPSiAKE OT WUCMOSHEHUS
[oroBopa npu ycnosun onnaTbl PakTU4eCkn NoHeceHHbIXx OnepaTopom pacxofoB YCnyru
CBSA3MW.

3.3.3. [lpousBoantb npeaBapuTenbHyto onnaty Ycnyr 6e3  MakcumarnbHOro
OrpaHuyeHunst No cyMmme.

3.3.4. TpeboBaTb YTOYHEHMSI CBOMX NEPCOHANbHbIX OaHHbIX, UX BNOKMPOBaHUS UK
YHUYTOXEHUs B cootBeTcTBMM € n. 1, 2, 3 cT.14 depepanbHOro 3akoHa Poccuinckon
depepaumm ot 27.07.2006 Ne 152 «O nepcoHanbHbIX AaHHbIX».

3.3.5. MNepentun Ha Bonee BbicOkM TapudHbIN NNaH B Noboe Bpems No 3asiBMEHUIO
AboHeHTa B ocmce Onepartopa. Bo3spat Ha ctapbii TapudHbIN NnaH BO3MOXEH C 1
(MepBoro) uncna cnegytowiero mecsua no 3assneHnto AboHeHTa.
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3.3.6. ABOHeHT BnpaBe NPUOCTAHOBUTb CPOK AeNCTBUA [JoroBopa HE MeHee 4YeMm Ha
14 (YeTbipHaguaTtb) KaneHgapHbIX AHeW, HO He 6Gonee yem Ha 6 (LWlecTb) mecsiueB B
TeyeHue 1 (OgHoro) kanengapHoro roga. B atom cnyyae Ha BpeMs NpMOCTaHOBKM YcCnyr
cBA3n ¢ ABoHeHTa He ByaeT BaumaTtbca ABoHeHTCKas nnaTa.

3.4. AboHeHm obsi3aH:

3.4.1. o Ha4ana nonb3oBaHusa Ycnyramm Onepatopa BHUMATENbHO 03HAKOMUTLCS C
ycrnosmnamun Hactosiwero [lorosopa B ocumcax nmbo Ha cante Onepartopa.

3.4.2. Tonb3oBaTtbca Ycnyramn, cobntogas TpeboBaHna  OENCTBYIOLLETO
3akoHogaTtenbctBa Poccunckon degepaumm, a Takke YCNOBUW, YCTAHOBIEHHbIX
HacToswmm [JoroBopom.

3.4.3. OnnauymBaTtb Ycnyru B nNopsigke W Ha YCroBUSAX, MPeayCMOTPEHHbIX
HacTosAwmm [JoroBopom u MNMpunoxeHnammn K Hemy.

3.4.4. CobnogaTb 1 BbINONHATL [paBuna npeaocTtaBneHnsa U UCNonb30BaHUS YCryr
cesasu (Mpunoxenune 2) n gpyrne TpeboBaHus, U3noxeHHble B [loroBope n MNpunoxeHnsax K
Hemy.

3.4.5. TlMonb3oBatbca YcnyraMm UCKNKOYUTENBHO B MNOMELLEHUN, B KOTOPOM
yctaHoBneHo ObopyaoBaHme cBA3N U ykasaHHoe B bnaHk-3akase (Mpunoxexne 1).

3.4.6. Vcnonb3osaTb ANA nonydeHus ycryr ces3uM obopygoBaHue U rnporpaMmmHoe
obecnevyeHne, KOTOPOE COOTBETCTBYET YCTaHOBIEHHbIM TpeboBaHusM. CopepxaTb B
NUCNPaBHOM COCTOSIHUM ABOHEHTCKYD JMHUIO M NOSb30BaTeNbCKkoe (OKOHEYHOE)
obopynoBaHue, Haxogsileecss B noMmelleHun ABoHeHTa, a Takke cobnogaTb npasuna
aKcnnyaTauumn aToro obopyaoBaHus.

3.4.7. MNMopaepxmBatb NonoxuternbHbln banaHc Jlnuesoro cyeTa, onnaymeasa Ycnyru
OnepaTopa B nopsgke, NpeaycMOTpeHHOM HactoswmM [loroBopomM u punoxeHuamm K
Hemy.

3.4.8. Coobwatb Onepatopy npu obpawieHnn B oduce unn B dopme CryxObl
nogaepXkn Ha camte podryad.tv o npekpaweHum CBOEro npaeBa BnageHust n (1nu)
NMonb30BaHUSA MOMELLEHNEM, B KOTOPOM YCTaHOBIIEHO MOSfb30BATENbCKOE (OKOHEYHOE)
obopynoBaHue, a Takke 06 M3MEeHEeHUN amunum (MMeHN, OTYECTBA) N MECTA XUTENbCTBA
B CPOK, He npesbiwatowmin 60 (Lectngecsatn) kaneHaapHbIX AHEN.

3.4.9. ObecneunBatb goctyn cneunanuctam Onepatopa B MOMELLEHWE K MECTY
pasmelleHna O6opynoBaHus AboHeHTa u OnepaTopa Ans npoBegeHust paboT no
NnoaKniYeHnto K Ycnyram, a Takke B Criydyae MpoOBeAEeHUS PEMOHTHbIX Wnn
npodunaktnyecknx pabot. lNpeactaenatb cneuymanucty OnepaTtopa WHGOpMaUnMlo o
MecTax KpenneHus kopoboB unu npoknagkum kabens. lNMpu atom OnepaTtop He HeceT
OTBETCTBEHHOCTM nepen AGOHEHTOM B crnyyae HapyleHust yHKLMOHUPOBAHUS CUCTEM
XN3HEAEATEeNbHOCTM U KOMMYHUKaLMA B noMeLeHnn AGOHeHTa.

3.4.10. B cny4ae HeobxogmumocTtn (no TpeboBaHuto npeactasutena OnepaTopa), B
AeHb NpedocTaBneHns ocTyna K Ycnyram, nognucatb AOKYMEHTbl, noATBepXaatolume
okasaHue Ycnyr. Npu atom noboe nuuo, npegocTtasmellee npeacrasutensam OnepaTtopa
AOCTyn B nomeleHne Kk mecty pasmelleHmsa ObopyanoBaHua ABGOHeHTa M nognucasluee
YKa3aHHble BbllE [AOKYMEHTbl, CYMTaAeTCs YMNONIHOMOYEHHbIM Ha 3TO0 ABOOHEHTOM npwu
OTCYTCTBMM cneumansHON MMCbMEHHOW JOBEPEHHOCTN.

3.4.11. He yctynaTb U He nepefaBaTb HU MOSIHOCTbIO, HU YACTUYHO CBOW MpaBa U
o6a3aHHOCTM No HacToswemy [oroBopy TpeTbuMMm nuuam. byayum ocyuiecTBneHHowm,
Takas nepegaya unum yctynka npas n 0683aHHOCTEN HE UMEET HOPUANYECKON CUMbI.

3.4.12. HezamegnutenbHo coobwaTtb OnepaTtopy o ntobom cTaBLIEM EMY U3BECTHOM
crny4ae HeCaHKLUMOHMPOBAHHOIO MCMOMNb30BaHNA €ro fiormHa 1 napons B JINYHbIN KabnHeT.

3.4.13. He npegoctaBnaTtb AOCTYyN 1 nogknioyaTth K cetn OnepaTtopa TpeTbux nuL.
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3.4.14. TlpegnpuHumaTtb Mepbl No 3awmte AOOHEHTCKOro TepMuHana oT
BPEAOHOCHOro NporpaMmHoro obecneveHus.

3.4.15. lNpenaTcTBoBaTb pacnpoCTpaHEHUIO cnama U BPeLOHOCHOro NnporpaMmmHOro
obecneyeHnsa c ero AGOHEHTCKOro TepMmnHana.

3.4.16. Bo3mecTntb CTOMMOCTb 0OOpyaAOBaHWs, MOSlyYEHHOrO B MNOOAPOK Ha
TapudHom nnaHe ot Onepartopa, npu pactopxeHun [Jorosopa paHee 12 ([BeHaguaTu)
aKTUBHbIX MeCsLEeB MNONb30BaHUA, UCKMNYas AaTbl NPUOCTaHOBKM [JoroBopa, COrfacHo
MpewnckypaHTy ueH OnepaTopa, AENCTBYIOLLErO Ha AaTy pacTopXeHusa [Jorosopa.

3.5. ABOHEHT, He uUMelLWMA NpaBa BNageHUst MU MNOMb30BaHUS MNOMELLEHNEM, B
KOTOPOM OKa3blBalOTCA YCNyru, rapaHTupyeT Hanuuve cornacusa Bnagensua un (uMnu)
CcOBCTBEHHMKA XMIMOro MOMELLEHMS HA OKal3aHwe YCrnyr no MecTy noAaknoveHus Ycnyr,
obecrneynBaeT TEXHUYECKYID TFOTOBHOCTb MOMELLEHUS [Afs opraHvsaumm poctyna K
Ycnyram, CamMOCTOSATENbHO HeceT nepen Bnagenbuem u - (unu) coBCTBEHHMKOM
NMoOMeLLEeHNs OTBETCTBEHHOCTb 3a BCe OCYyLlecTBfisieMble B MOMELEHUN B CBA3M C
nogkntoveHveMm Ycnyr OenctBusa, B TOM 4uCre HeceT BCE pPUCKWU, CBSI3aHHble C
B3aMMOOTHOLLEHUAMM C Briagenbuem u (Mnm) cOBCTBEHHUKOM XWUMOrO MOMELLEHUS MO
MEeCTY NOAKMoYEeHNs YCnyr.

3.6. Cobniogatb YCnoBUS MapKETUHIOBbIX MeponpuaTMiA n (Unu) cneumanbHbIX
akuun, npoeoguMbix OnepaTtopoM CBSA3W, YCMOBUSA KOTOPbIX pas3MeLLaloTCa Ha caunTe
OnepaTopa cBs3M, B pamkax KOTOpbIX ABGOHEHTY Oblnn okasaHbl YCryru U BbINOMHATb
NHble 0b6s13aTenNbLCTBA, NPeAyCMOTPEHHbIE COOTBETCTBYOWMMM [paBunamu.

4. Onnara ycnyr

4.1. CTOMMOCTb yCnyrn paccynTbiBaeTCcs cornacHo BblibpaHHomy Tapudy, cornacHo
Bnank-3akasy, NMpaBunam npegocTaBneHns U UCNONb30BaHUA YCIYr CBA3U U HACTOALWEMY
Horosopy. OnnauyvMBaeTcs He no3gHee nocnegHero OHA Mecdaua, NpealecTBYLWero
pacyeTHoMmy. Onnata 3a TexHM4yeckoe obcnyxmBaHMe MOXeT OblTb W3MEHeHa
OnepatopomMm camocToATeNbHO, Npu 3ToM ABGOHEHT OOMmKeH ObiTb M3BeweH 06 3ToM He
mMeHee 4yem 3a 1 (OguH) mecsy nytem pasmelieHns MHAPOPMAaLNOHHOIo coobLleHnsa B
Mectax pabotbl ¢ AOOHeHTamu, 4epe3 cpeacTBa MacCOBOW WHGOpPMaUUU  uUnu
MH(OPMALNOHHbIE CUCTEMBI.

4.2. MNpun HecBoeBpeMeHHOW onnate ABOHEHTY HauncnseTcsa neHst B pasmepe 1% ot
CTOMMOCTU eXXeMeCAYHOWN onnaTtbl 3a KaXKAbl eHb MPOCPOYKMN.

4.3. B cny4ae Bbibopa ABOHEHTOM KOMMSIEKCHOro TapudHOro nnaHa v oTCyTCTBUS
Ha JluueBOM cyeTe AeHEeXHbIX CPeAacTB, HEOOXOAUMbIX ANs HaducneHuss AGOHEHTCKOWM
nnatel No BbibpaHHOMY Tapudy, ABOHEHTY Npom3BOAUTCS HauucrneHne ABOHEHTCKOM
nnaTbl 3a TeXHMYecKoe obCcnyxmBaHMe ceTen KabenbHOoro TenesBnaeHns u3 pacyeta: 210
(dBectn pecatb) pybnen B Mecsl OO MOMeHTa nornosiHeHus Jlvuesoro cyeta Ans
MHOrOKBapTUpHbIX AomoB (ans A6oHeHTOoB . Haxogku 200 ([Osectn) pybnen), 350
(Tpucta naTbaecat) pybnenm B mecsu ans AOGOHEHTOB YaCTHbIX OOMOB, KOTTEMKEN W
TayHXayCoB.

4.4. OnnaTta 3a oOkKasaHHble ycnyrn npomsBoautca B odmcax Onepatopa no
agpecam, yKkasaHHbIX Ha canTe podryad.tv, a Takxe:

e Yepes otaeneHus NAO «CbGepbaHk», oTOENeHnAX MOYTOBOW CBS3M, MPU MOMOLLM
6aHkoBckmx kapT Visa, Master Card, yepe3 nnaTexHble TEPMUHanNbl C yKa3aHWeM
HOMepa [oroBopa.

e Yepes JInyHbIN KabuHeT Ha ouumansHoM cante podryad.tv.

4.5. OnnaTa ycnyr npoussoautcss AGOHEHTOM MOCPEACTBOM aBaHCOBOIO nnarexa.
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4.6. ABOHeHT nmeeT nNpaso noTpeboBaTb BO3BpaTa AEHEXHbIX CPeacTB, BHECEHHbIX
UM B Ka4yeCTBe aBaHCOBOro nnaTexa, npu pactopxeHun [loroBopa nnu 3a nepuvog, korga
OTCYTCTBOBano BO3MOXHOCTb 6onee 5 ([MatM) kanengapHbiXx OHEW  noapsia
BOCMNOMb30BaTbCA Ycryramu CBA3W NO nepegadve AaHHbIX Mo BuHe Onepartopa. Pacuet
npon3BoauTCA cornacHo TapudgHoMy nnaHy, BblbpaHHOMYy AOOHEHTOM. Ycnosus
Tapudukaumm ykasbiBatoTcs Ha canute OnepaTopa.

B cnyuyae pactopxeHust [JoroBopa paHee 3 (Tpex) mecsueB, OEHEXHble CPeacTBa,
noctynueime ot AGOHeHTa 3a Mpoweawnin ¢ MOMEHTa NOAKMOYEHNA Nnepnoa, Bo3BpaTy
He noanexar.

4.7. CnncaHne geHexHbIX cpeacTs no AgaHHoMy [loroBopy npoussoanTtca ¢ Jluuesoro
cyeta ABGOHeEHTa exegHEeBHO paBHbIMW AonsMn nNMboO eaMHOBPEMEHHO pa3 B Mecsl B
3aBncMmocTun oT TapudpHoro nnaHa.

4.8. lononHuTenbHbIe yCnyru, He OroBOPeHHble AaHHbIM [JoroBOpoM, oKasblBakTCS
cornacHo lMpawnc-nucty OnepaTtopa.

5. OTBeTCTBEHHOCTb CTOpPOH

5.1. 3a HencnonHeHne NnNn HeHaanexatiee ncrnonHeHne obsizatenscTs No [Jorosopy
CTOpOHbI HECYT OTBETCTBEHHOCTb B COOTBETCTBMM C AEWCTBYIOLIMM 3aKOHOLATENbCTBOM
Poccuinckon ®epepaunn.

5.2. Onepatop He HeceT OTBETCTBEHHOCTM 3a MNepepbiBbl B OKasaHuUW YCnyr,
CHWXXEHME KavecTBa OKasblBaeMbIX YCnyr u/unum okasaHue Ycnyr He B MOSIHOM obbeme,
BO3HUKLLIME:

5.2.1. Tlo npuwunHe npuocTaHoBkM paboTbl nporpaMmHoro obecnedyeHus w/mnm
obopyaoBaHMa Npy O0GHapPYXEHWUU CYLLLECTBEHHbLIX HeMcnpaBHOCTEN, owmnbok n cboes, a
Takke B Lendax npoBedeHus npodunakTuyeckux paboT u npenoTBpalleHusi Cryyaes
HEeCaHKLMOHMPOBAHHOIO A0CTyna, Npu ycnosuu yBegomneHuss AGOHEHTa O npoBedeHUn
Takmx paboT. Onepatop He HECET OTBETCTBEHHOCTM 3a NPepbIBAHNSA CBA3WN, BO3HUKLLME B
CBA3N C npoBefeHMeM paboT, HeobGXOoAuMMbIX AN BOCCTAHOBMEHWUS, NoaAepKaHus
paboTOCNOCOBHOCTM 1 pasBUTUS CETU, NPU YCroBUK n3BeLeHnss AGOHEHTa.

5.2.2. Mo npuynHam, He 3aBucawmm oT Onepartopa, B TOM 4uCre Bbl3BaHHbIM
cboamm B anektponuTaHuu, cbosamum B paboTe nporpamMMHOro obecnevyeHus unu
obopyaoBaHus, He npuHagnexawmx Onepatopy W He Haxo4saWMXcss Noa  ero
ynpaBneHnemM.

5.2.3. o BUHE U/vnNn nHMuMaTuBe TPETbUX NKL, Y4acTUe KOTOPbIX B OKa3aHuu Ycnyr
ABNsieTCAa HEOH6XOANMMBIM MO CMbICITY OKa3biBaeMbIX YCyr, U Npu npekpaweHnumn y4yacTus,
KOTOpPbIX NpoforKeHne okadaHus OnepaTtopom coOTBETCTBYHOLWMX Ycnyr ABGOHEHTY
CTaHOBUTCS HENPABOMEPHbLIM W/ TEXHUYECKN HEBO3MOXHbIM.

5.24. Tlo npwyanHam, BO3HUKWIMM Bcneagcteme HecobnogeHns ABOHEHTOM
WHCTPYKUMMN MO YyCTaHOBKE w/unu HacTponke [lporpammHoro obecneyeHus nmbo
koHdnmkta [MporpammHoro obecneyenns OnepaTtopa C nporpammMHbiM obecrnedyeHnem
ABoHeHTa BcneacTene HecobnogeHusa pernameHTMpoBaHHbix OnepaTopom TpeboBaHui K
nporpammHoMy obecneyveHmto.

5.2.5. BcnegctBMe HeucnpaBHOCTM TOWM 4acTu abOHEHTCKOW nuHUM  (Mnu
aboOHEeHTCKON pacnpeaenuTenbHOM CUCTEMbI), KOTOpas HaxOAUTCA B  MOMELLEHUM
ABGoHeHTa.

5.3. Onepatop He HeceT OTBETCTBEHHOCTM 3a coaepXaHue WuHdopMauuu,
nepegasaemon unun nonydaemon AGOHEHTOM B CBA3M C NpeaoCTaBeHNneM eMy YCryr.

5.4. OnepaTop He HeceT OTBETCTBEHHOCTM 3a Nobble NoHeceHHble ABOHEHTOM UMK
TPETbMM NMLOM YObITKM U YNYLEHHYI0 BbIro4y, CBA3aHHYK C Nonb3oBaHneM ABGOHEHTOM
Ycnyramu, B TOM 4uUCrie B Crydae BO3LEVNCTBUSA KOMMbIOTEPHbBIX BUPYCOB WK
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noctynneHns cnama. ABOHeHT o06583aH caMoCToATENbHO npeanpuHMaTb  BCe
HeobxoaMMble AENCTBUS AN aHTMBUPYCHOM 3aluUTbl U 3aLUMThbl OT cnama.

5.5. Onepatop He HeceT OTBETCTBEHHOCTb 3a MPSMOW WM KOCBEHHLIN Yyuiepb,
NPUYMHEHHBIN  ABOHEHTY B pesynbTaTe MWCMNOMb30BaHUA WANM  HEBO3MOXHOCTM
Nnosib3oBaHUA Ycrnyramm unm noHecEéHHbI B pesynbTaTe ownbok, nepepbiBoB B paboTe,
yaanenunsa cannos, gedeKkToB, 3agepxek B paboTe nnn nepegadve OaHHbIX, NU3BMEHEHUS
YHKUMA N OPYTUX NPUYKH.

5.6. OnepaTop He HECET OTBETCTBEHHOCTb 3a (PYHKUMOHWPOBAHWE U OOCTYMHOCTb
OTAENbHbIX CErMEHTOB CETU MHTEPHET.

5.7. Onepatop He HECET OTBETCTBEHHOCTb 3a OTCYTCTBME Y4Yé€Ta aBaHCOBOIO
nnatexa ABoHeHTa Ha JlnueBoM cyeTe B Crlydyae He MOCTYNNEeHUs AaHHOro nnarexa Ha
pacyeTHbIM cyeT OnepaTtopa, a Takke B Cryvyae HEeBEpPHOro WUIiM HEMOSIHOro yKasaHus
HeobXxo4MMbIX A4NA ydeTa nnartexa AaHHbIX.

5.8. ABOHEHT HeceT CaMOCTOATENbHYD OTBETCTBEHHOCTb 3a BCE AEWCTBUSA U /UNK
BblCKa3blBaHWNA, COBepLUEHHbIE MOCPEeACTBOM MOSIb30BaHUSA Ycryramu, a Takke 3a UuX
nocneacteMs B COOTBETCTBMM C  [AEUCTBYHOLUMM  3aKoHogaTenbCTBOM Poccunckom
®epepaumn. B cnyyae HapyweHus AboHeHToM ycriosun [loroBopa v MNpunoxeHuin kK Hemy,
OnepaTtop BnpaBe NpUOCTAaHOBUTbL OKadaHue Ycnyr. AGOHEHT Ans BO30OHOBMEHNA Ycnyr
BNpaBe obpaTuTbCs C 3aaBreHMem K Onepatopy, B KOTOPOM [OSKHA cogepXxaTbCa
NMHopMaUUsa 0 NPUHATBLIX Mepax Mo YCTPaHEeHWMIO JONYLLEHHbIX HApYLWEeHWA U rapaHTum no
HeJOoMNyLLEHNIO TakUX HapyLweHnn B aanbHenwemM. BosobHoBneHme ycnyr npon3sogmTca B
TeyeHne 24 ([BaguaTtn 4eTbipeX) YAacOB C MOMEHTA YCTPaAHEHUSs1 HapyLUEHWA WK, no
ycMmoTpeHuto OnepaTopa, nNpu MOfyyYeHUU MUCbMEHHOro 3asiBreHuss ot AboHeHTa. B
cnyyae yctpaHeHnsa ABGOHEHTOM HapylieHui [JoroBopa, CBA3aHHbIX C HECBOEBPEMEHHOM
unu HenonHon onnaton Ycnyr Onepatopa (oTpuuartenbHbld 6anaHc Jlnuesoro cyeta),
okasaHus Ycrnyr aBToMmaTnyeckm BO30OHOBMSETCA Npy NOCTYNNEHUN OEHEXHbIX CPpeacTs
Ha JluueBon cyeT ABOHEHTA.

5.9. AGOHEHT HeceT CaMOCTOATENbHYI OTBETCTBEHHOCTb 3@ COXPaHHOCTb M 3aLuTy
cBOeN UWH(opmMaumMn, CBOEro MporpaMMHOrO W annapatHoro obecneyeHus npu
ncnonb3oBaHum UM Ycnyr Onepatopa.

5.10. ABOHEeHT HeCET OTBETCTBEHHOCTb 3a cobnogeHue ycnosun [oroBopa,
[MpunoXxeHnn K HeMy, B TOM YucCne npaBus, U3NoXeHHbIX B MNpaBunax npegoctaBneHns u
ncnonb3oBaHusa ycnyr cesasu (Mpunoxexue 2). B crnyyae HapyweHus ykasaHHbix [pasun,
OnepaTtop BnpaBe MNpUOCTaHOBUTL OKasaHue Ycnyr. Bo3obHoBneHue okasanusa Ycnyr
OCYLLIECTBMNSAETCA Ha OCHOBaHWW MNUCbMEHHOro 3asBneHuss ABOHeHTa, codepxaliero
nHdpopmauuio 06 AboHeHTe, dhakTe HapyweHus NpaBun u rapaHTUn HeQONYLLEHNSA TaKuX
HapyweHu B byaywem. B criyyae oTcyTCTBUA Takoro 3asBneHus B TedyeHune 6 (Lectn)
MecsiLueB Mocne nNPUOCTAHOBMEHUA oOKasaHus YCnyr unM MNOBTOPHOrO HapylleHus,
OnepaTtop BnpaBe 0OTKasaTbCA B OQHOCTOPOHHEM MOpPSiAKe OT UCMOSIHEHUS HACTOSALLEro
[oroBopa.

5.11. ADOHEHT MOMHOCTbD OTBETCTBEHEH 3a COXPaHHOCTb CBOWMX HACTPOEK Ans
poctyna kK ycnyram Oneparopa.

5.12. MNpun nonb3oBaHun Ycnyramm ABOHEHTY 3anpeltaeTcss 6e3 COOTBETCTBYHOLLMX
NpaBoOBbIX OCHOBAHWW WCMONb30BaTb pe3yrnbTaTbl UHTENMEKTyanbHON OesATeNnbHOCTU Y
NPUPaBHEHHbIE K HWUM CpeacTBa MHOMBMAYyanNu3aumm, KOTOPbIM NpeaocTaBnsieTcd
npaBoBas oxpaHa, nbbiMu cnocobamn, B TOM 4uUCre MyTEM KOMUMPOBAHUSA,
pacrnpoCcTpaHeHusi, pa3MeLLEHNA Ha INEKTPOHHbIX HOCUTENSAX C BO3MOXHOCTbIO OCTyna
TpeTbMX Nuy, nepegadu no NUHUAM CBSA3U, MHPOPMAaUMOHHBLIM CETSIM, B TOM 4YuUCre B
dannoobMeHHbIX CeTSIX.
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5.13. ABOHEHT HeceT OTBETCTBEHHOCTb neped OnepaTtopom 3a HapyLleHue npaBui
aKcnnyaTauumn nonb3oBaTeNbCKOro (OKOHeYHoro) obopyaoBaHus n (unu) ABGOHEHTCKOro
TepMunHana.

5.14. Ecnn AGoHeHT umeeT nepen OnepaTtopoMm CBs3M 3a40SPKEHHOCTb MO onnarte
Ycnyr ¢BA3n no Hactoswemy [loroBopy, a Takke MHbIM [JoroBopam Ha npegoctasrieHune
ycryr CB£3W, 3aknodeHHbiMM ¢ Onepatopom cBaA3u, To Onepatop CBs3WM Bhnpase
HanpaBuTb NocTynakwwue AeHexHble cpeactBa oT ABOHeHTa no AaHHbIM [JoroBopam unu
oTaenbHbiM braHk-3akaszam B cHeT norawleHus paHee obpas3oBaBLUENCA 3a40JPKEHHOCTU
B nopsake, npegycMoTpeHHoMm [Mpasunamu.

6. Cpok geMcTBusa JoroBopa u OCHOBaHUA ero npeKkpaleHus

6.1. [JoroBop 3aknto4aeTcsa Ha HeonpeaenéHHbI CPOK 1 BCTyNaeT B CUITY C MOMEHTa
ero 3aknoveHnss AGOHEHTOM U OENCTBYET 40 MOMEHTA ero pacToOpXKeHUS.

6.2. [loroBOp MOXeT OblTb pacTOPrHyT MO COrfaleHnt0 CTOPOH, B OAHOCTOPOHHEM
nopsigke OnepaTopoM B COOTBETCTBMM C AENCTBYIOLMM 3aKOHOLATENbCTBOM, a TaKkKe B
cny4yae HapyweHusa NpaBnn ncnonb3oBaHnS ceTu, ycrnosu gorosopa AGOHEHTOM.

6.3. PactopxeHune [loroBopa sBNAeTCA OLHOBPEMEHHO PacCTOPXEHMEM BCeX
MpunoxeHunn, [OMNONHUTENbHbLIX cornaweHun K [oroBopy W OCHOBaHWeM [Ons
npekpaLleHns npegocTaBneHust Bcex Ycnyr.

6.4. OnepaTop BrnpaBe OTKa3aTbCHA OT MCMNOMIHEHUS 00s3aTenbCTB NO HACTOSLWEMY
[oroBopy, He BO3MeLWasi NpuM 3TOM YObITKW, KOTOPblE MOryT BO3HUMKHYTb B CBSI3N C
npekpatleHnem [loroBopa, B cregyowmx cnyyasx:

6.4.1. Heonnatbl ABoHeHTOM Ycnyr B TedeHne 6 (Lectn) mecsues (T.e. B cry4vae,
ecnn banaHc JlnueBoro cyeta Ha npoTsxkeHun 6 (Lectn) mecsaueB 6Gbin HyneBow,
oTpuUaTEeNbHbIA UM HEAOCTATOYHbIN AN onnaTbl Ycnyr);

6.4.2. okasaHue Ycnyr MOXeT co3gaTb yrpo3y 6e3onacHocT n 060poHOCNOCOBHOCTH
rocygapcrsa, 300pOBb0 U 6e30MacHOCTM Noaen;

6.4.3. npepocTtaBneHve Ycnyr HEBO3MOXHO BBWMAOY Kakmx-nmbo usnveckux,
Tonorpaconyecknx WNU UHbIX ECTECTBEHHbIX MPENATCTBUN, a Takke B cry4vae
00CTOATENLCTB HEMPEOAOSIUMOWN CUMbI;

6.4.4. AGOHEHT mcnonb3yeT YCnyrn Ans Kakux-NnMbo HE3aKOHHbIX LEnen, unum xe
nosiy4yaeT YCrnyrm CBs3n He3akoHHbIM CNocobom;

6.4.5. B cnyyae npekpaweHna y AOOHeHTa npaBa BrageHUsi U MNONb30BaHUS
nomMeLLeHneM, B KOTOPOM OKasblBaloTCcA Ycnyrn, Hactosawmn [JoroBop npekpawiaetcs C
aaTtbl nonyydyeHmss OnepaTopoM yBeOOMIiEHMSt O pAaHHOM dhakte. ABOHEHT o065a3aH
OCYyLLeCTBUTb onnaTy Bcex Ycnyr, okasaHHbIx OnepaTtopom no Hactosdwemy [lorosopy, A0
AaTbl NpekpaweHna encTBus HacToswero [loroBopa;

6.4.6. gpyrux cny4yasx, npeayCMoTpPeHHbIX HacToswmmM [JoroBopom.

6.5. PactopxeHnune [JoroBopa He ocBoboxgaeT CTOPOHbI OT OTBETCTBEHHOCTWU 3a
HeucnosnHeHne n/vnn HeHagnexawee ncnonHeHve Jorosopa.

6.6. AGOHEHT nMeeT NpaBo pacToprHyTb [JOroBop B O4HOCTOPOHHEM Nopsake, noaas
nMcbMeHHoe 3asaBneHue B oguce Onepartopa.

7. YperynupoBaHue cnopoB
7.1. CnopHble BOMPOCHI, BO3HMKAKOLWME MPU UCMONHEHUN HacToswero [orosopa,

pellalTcs NyTéM NpOBEAEHNS NEPEroBOPOB MNu HanpasneHns CTopoHaMun NpeTeH3nn B
NUCbMEHHOWN cbopMme.
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7.2. B cnyyae HeUCNOMHEeHUs UnvM HeHaasnexallero UcnonHeHnsa obsasaTtenscTB no
okaszaHuto Ycnyr ABOHEHT MOXeT 0bpaTuTbCA C MUCbMEHHOM NpeTeH3nen B OdUCHI
Onepartopa.

7.3. [lpeTeH3un no BoOMpocaMm, CBSI3aHHbIM C OTKa3oM B OKasaHuu Ycnyr,
HECBOEBPEMEHHbIM UMW HEHaANeXallMm MCNoSIHeEHMEM 00s513aTenbCTB, BbITEKAKOWNX U3
HacToswwero [loroBopa, npeabsasnsoTca B TedeHune 6 (LLectn) mecauesB co AHA OkasaHWA
Ycnyr nubo oTkasa B MX okasaHuu. [Mpu 3TOM K NpeTeH3un OO0SDKHbI NpunaratbCsl BCe
HeobxoouMMble Ot PacCMOTPEHUSI MPETEH3UM MO CYLWEeCTBY [OOKYMEHTbl, B KOTOPbIX
AOSKHbI ObITb YKasaHbl CBEOEHMSI O HEUCMNOSTHEHUM WUNW HeHaanexallem WCNONTHEHUU
obsi3aTenbCTB NO HacTosiwemy [loroBopy, a B crydae nNpeabsiBAeHUd NpeTeH3uuM o
BO3MeLLeHuM yulepba — o chakTe n pasamepe NpUYMHEHHOrO yulepba.

7.4. TpeTteH3nn paccmatpusatotca OnepaTtopom B cpok He 6onee 30 (TpuauaTn)
KaneHaapHbIX OHEN ¢ gaTtbl pernctpaumm NpeTeHsnu.

7.5. B cnyvyae He JOCTUXEHUA cornacus nyTem neperoBopos, Cropbl pa3peLuatTcs B
cynebHom nopsgke B COOTBETCTBUM C AEUCTBYIOLWMM 3akoHoAaTenbCTBOM Poccunckon
depepaumn.

8. MNpouue ycnosusn

8.1. CTopoHbl 0ocBOOOXOAKTCA OT OTBETCTBEHHOCTM 3@ YaCTMYHOE WU MOSIHOE
HeucrnosnHeHne oba3aTenbCcTB MO HacTodwemy [oroBopy, €eCcnM OHO BbI3BaHO
obcToATENLCTBAMU HEMNPEOLOSNIMMOM CUMbl, B TOM 4MUCNE: CTUXUAHbIMKM ©eacTBMs MU
(3emneTpsaceHus, HaBogHEHUST U T.M.), nNoxapamu, obcToAaTenbCcTBaMn 06LEeCTBEHHOM
XWU3HN (BOEHHblE [OEWCTBUSA, KpynHoMacwTabHble 3abacToBku, anvaemMuin, aBapun Ha
3HeprocHabxawLwmx  nNpeanpuaTuax,  UHXEHEPHbIX  ceTaX U KOMMYHUKaUMUSX,
HOPMaTUBHbIE aKTbl OPraHOB rOCYAApCTBEHHOW BNacTM WU MECTHOrO camoyrnpaBrfieHus,
NPenaATCTBYOLLME UCMONHEHUIO 06a3aTeNnbCTB N0 AOroBopYy, peleHna obuwero cobpaHms
COOCTBEHHMKOB  MOMELUEHUMA  MHOTFOKBAPTUPHLIX  >KWMbIX AOMOB WM peLleHus
Ynpasnsowmx opraHmsaumin (YK, TCX u ap.), akcnnyaTUpyowmx XUnon ¢oHa, npsimo
UM KOCBEHHO 3anpeLuarlmnx ykasaHHble B HacTosiwem [JoroBope Buabl AEATENbHOCTU
UM NPenaATCTBYIOLLME BbINOSIHEHMIO 0053aTenbCTB No HacToswemy [dorosopy u T.4.). O
HaCTyNNeHnn, XapakTepe W MnpekpaweHMM BbilweykasaHHbiXx 0b6cTonaTensctB CTOPOHBLI
UHOpPMUPYIOT Apyr Apyra B TedeHue 5 ([1aTM) kaneHOapHbIX OAHEN C MOMEHTa UX
HaCTYMNNEeHUa NN NpeKpaLLEHNS.

8.2. ABoHeHT npegocTasnseT npaso OnepaTtopy NPOM3BOANUTL B AOME MO aapecy ero
nogkrnoyeHns crnegyowme paboTtbl: ycTaHaBnmBaTb 06opyaoBaHMEe, MOHTMPOBaATb CETb
CBA3NW Ha ob0wenoMOBOM wumyllecTBe U Apyrme paboTbl, Heobxoaumble Ons
npegoctaenenus Ycnyr Onepatopom.

8.3. AOGOHeHT BblpaxaeT cBOe cornacue Ha o00paboTky, B TOM uucne
aBTOMaTU3NPOBAHHYIO, N nepeaavy epcoHarnbHbIX AaHHbIX B LEensiX X UCMONb30BaHNA B
MHTepecax AOOHeHTa npu okasaHuM ABOHEHTY VYcnyr TEeXHUYECKOW MOoOaepPXkKKN.
[MepcoHanbHble faHHble XpaHATca u  obpabatbiBaoTca OnepaTopom B NoOpsake,
npegycMoTpeHHoM [onoxeHnem o6 obpaboTke nepcoHanbHbIX AaHHbIX (MpunoxeHne 3)
B TeyeHue Bcero cpoka aencteus [oroBopa u B TeyeHne 3 (Tpex) net ¢ MOMeHTa ero
pacTtopxeHusi. ABOHeHT B nboe BpeMs MOXeT 0To3BaTb CBOe cornacve Ha cbop,
06paboTKy, XpaHeHne 1 nepefady ero nepcoHasnbHbIX AaHHbIX. B Takom cnyyae, CTOpPOHbI
pactopratoT Hactoswmin [oroBop B cBsA3M C oTcyTcTBuemM y OnepaTtopa BO3MOXHOCTU
okasbiBaTb ABOHEHTY Ycnyru.

8.4. B cnyyae nameHeHunsa peksmsntoB Onepatopa, Onepatop yBegomnseT 06 aTom
ABOHeHTa nyTeM pasMeLleHMsi COOTBETCTBYOLLEro coobuieHns Ha cante n B odmcax
Onepartopa.
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8.5. [loroBop cocTaBfieH B 04HOM 3K3eMnnsipe n onybnmkoBaH Ha cante Onepartopa.
Ha ocHoBaHuuM nucbMeHHOro 3asBneHnsa AbGoHeHTa Onepatop o06s3yeTca BblgaTb
3aBepeHHyo Konuto HacTtoswero [loroBopa B TeveHne 10 ([decaTtn) kaneHgapHbIX OHEN C
MOMEHTa pernctpaumm 3assneHna AGOHeHTa.

8.6. Obwue npoyne ycrnosus:

8.6.1. kayecTBO 06CNYXMBaHNA B ceT Nepedaym gaHHbix Onepartopa onpegensieTcs
B COOTBETCTBMM C AENCTBYIOLLMMM HOPMATUBHBLIMU JOKYMeHTaMun otpacnun «CBasby;

8.6.2. u3BelleHUs, MpeTeH3un, 3anpocbl U Apyrne oduunansHble mMatepuansl
nepepatotca AboHeHToM OnepaTopy B MUCbMEHHOM oOpMe, €eCcnu WHOoe He
npegycMoTpeHo HacTosawmM [Jorosopom.

8.7. Ocobble ycnoBuss gnss ABOHEHTOB, YCNyrM KOTOpPbIM NPeaoCTaBrsAlTCA B
MHOIOKBapTUPHbLIX OOMax C WCMNofb3oBaHMeM obuwero umyllectBa COOBCTBEHHUKOB
MHOrOKBapTMPHOro goma:

8.7.1. ABoHeHT 006s3yeTca B TedeHne 20 (dBaguatv) paboymx AHEN C MOMEHTA
3aknveHns  Hactoswero  [oroBopa  obecneuntb  Onepatopy  BO3MOXHOCTb
ncnonb3oBaHMa obliero mMmyllectsa COOGCTBEHHUMKOB MOMELLEHUA B MHOFOKBApPTUPHOM
AoMe, pacrofiokeHHoOM Mo agpecy noaknoyveHuss ABOHeHTa, B Lendx aKcnayatauuu
CPEeACTB CBSA3M U COOPYXXEHWUI CBA3W U OKa3aHWA YCIyr CBA3MW.

9. PekBu3unTbl Onepartopa

NuanenayansHbii npegnpuHmmaTens dunuyesa Hatanba CepreeBHa

KOpugmnyecknin agpec: 690000, r. BnagmeocTok, yn. becTyxea, 4.21, kopnyc A, kB. 58
MoutoBbIn agpec: 690088, r. BnagmnsocTok, yn. K. XXurypa, a. 34

OIrPHMIN 317253600027650

NHH 253602788215

BWK 040507705

MAO «JJanbHeBOCTOYHbIN BaHK», I. BnagneBocTok

p/c 40802810700090000036

kop/c 30101810900000000705

M dunmnuesa H.C.
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