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My6nuyHasa ocepTa
0 3aKkntoyeHun [loroBopa okasaHus ycnyr cBA3u Ana gpuanyecknx nuy

HausunayanbHbIn npegnpuHMMaTenb Ko3vukmn  Anatonun Munxannosuny,
AENCTBYIOLNA HA OCHOBAHWUM NNUEH3UN OKasaHuUW YCnyr CBA3W Ang uenen kabenbHoOro
BewwaHna Ne 117018 ot 07 maga 2014 r., meHyembIn B AanbHenwem OnepaTop, 3akno4vmT
AOroBOp Ha oOKasaHue ycnyr CBA3W C NobbiM MU3NYECKMM NULOM (3a UCKITHOYEeHUeEM
MHOMBUAYANbHbLIX NpegnpuHMMmaTenen, agBokaToB, HOTapUyCOoB), NPUHSABLLMM HACTOSLLYHO
ny6rMyHy0 ohepTy O 3akNiYeHUM LOroBopa Ha okasaHue ycnyr CBs3u (CoBepLUMBLUNM
akuenTt), MMeHyembiM B [fanbHenwem AOGOHeHT, B nopsagke, NpeaycMOTPEHHOM
HacTosLen Ny6rnmMyHoM ohepTon Ha HUXKECTEAYIOLMX YCNOBUSAX:

1. NMNpeameT goroBopa

1.1. MNo HacTtoswemy [orosopy OnepaTop cBA3n 06A3yeTca Ha ocHOBaHMM bBnaHk-
3akasza ([punoxeHne 1 k [oroBopy, sBnswOLeecs HEOTbEMMEMOM €ro 4acTbio)
okasbiBaTb ABGOHEHTY Ycnyrn, a ABoHeHT 0bsa3yeTcs aTu Ycnyru onnaymBatb. ADOHEHT
06a3yeTcst MCNonb3oBaTb YCyrM UCKMIOYUTENBHO ANA NINYHBIX, CEMEWHbIX, AOMALUHUX U
WHbIX HY>X[, HE CBA3aHHbIX C OCYLLECTBNEHNEM NpeanpUHUMATESbCKON AeATENbHOCTH.

1.2. TllepeyeHb oOKasblBaeMblXx MO Hactodwemy [oroBopy u 3akasblBaeMbIX
ABoHeHTOM Ycnyr, ux TapudHble nnaHbl, TeXHU4Yeckne ocobeHHOCTUM U1 npasuna
npegocTaBfeHns 1 NoNb3oBaHNA ykasbiBatoTcss CTOpoHamMu B COOTBETCTBYOLWEM bnaHk-
3akase, a Takke B [lpaBunax okasaHus ycnyr cBa3w Ons uenen kabenbHOro BellaHus
(nanee TllpaBunax), [NonoxeHun o6 oOpaboTke M 3awuTe nNepcoHasnbHbIX OaHHbIX
ABOHEHTOB, KOTOpble ABMNATCA HeoTbemMnemonm 4Yactbto [oroBopa. [lpaBuna
pa3mMeLlaroTcs Ha cante Onepartopa cea3n www.podryad.tv.

1.3. Jllobas Ycnyra moxeT 6biTb OkazaHa OnepaTtopoM CBSA3U TOMbKO MPU HanmMyum
TEXHUYECKON BO3MOXXHOCTU AS151 ee OKa3aHus.

1.4. lNopg Hactoswmm [loroBopoM noHMMaeTcs Hactoswmn [orosop, [lpasuna
oKasaHus ycnyr cBs3u Ang uenen kabenbHoro BellaHus, bnaHk-3akas, [lonoxeHne o6
0b6paboTke M 3awwmTe NepcoHanbHbIX AaHHbIX ABOHEHTOB, a TakkKe BCE AOMNOSIHEHMS U
N3MeHeHnsa, odopMIieHHble Hagnexawum obpas3oM, KOTopble SBASKTCA  €ro
HEeOTbeMIEMOWN YacTblo. TepMUHbI, UCMofNb3yeMble B HacTosLwem [lJoroBope, onpeaeneHsbl
B COOTBeTCTBYWOLWMX [MpaBunax M NpuMHMMaKTCA TakMMm oOpasoM, Kak OHW OonucaHbl B
MpaBunax. MHble ycrnoBu4, ykasaHHble B [loroBope, 4ENCTBYIOT B 3HAYEHUM, YKa3aHHOM B
HoroBope, ecnu lNpasunamu unmn bnaHkom-3aka3omMm He NPegyCMOTPEHO pyroe.

1.5. [arton nognucaHus [oroBopa sBnsieTca gaTta nognucaHua bnaHka-3akasa,
MEeCTO 3akrtoyeHus gorosopa: lNpumopckuin kpan, r. BnagueocTok, yn. K. XKurypa, a. 34.

2. MNopsaok 3aknyYeHnsa aorosopa
2.1. Ona 3aknioyeHnsa [oroBopa noTeHumanbHbii AOOHEHT obpallaetca K

OnepaTtopy no TenedgoHy, No agpecam, ykasaHHbIM Ha cante OnepaTtopa, NMMbo nytem
3anosiHeHns oHNanH-3asBkM Ha cante Onepartopa.
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2.2. Bce ycnosus HacTosiwero [loroBopa asndatoTcs obazaTenbHbiMy A ABOHeEHTA.
Mpexae 4em HayaTb NOMb30BaTbCA YCNyrom, Kaxabin ABOHEHT 06513aH O3HaKOMUTBLCS C
ycrnoBusiMn Hactosuiero [loroBopa, AeWCTByHOLWAs pedakuns KOTOporo pasmelleHa Ha
cante Onepatopa. Ecnn AGOHEHT He cornaceH C AaHHbIMW YCIOBUSIMW, OH He BrpaBe
nonb30BaTbCs YCryromu.

2.3. [o 3akntoyeHus Hactosiwero [oroBopa AGOHEHT 006s13aH O3HAKOMUTLCS C
cogepxaHnem bnaHk-3akasza (Mpunoxenne 1), [lpaBunamu npegocTaBrieHns W
ncnonb3oBaHusa ycnyr cesasun (Mpunoxexue 2), MNonoxeHnem o6 obpaboTke u 3awmte
nepcoHanbHbIX JaHHbIX, @ TakkKe 03HAKOMUTLCS M COrNacuTbCA C coaepXXaHWeM YyCrioBuin
HacTtoswero [orosopa. [encrtByloliMe [OOKYMEHTbl, MEPevYUCrieHHble B HaCTOsALeM
NyHKTe, pa3melleHbl Ha cante OnepaTopa.

2.4. Hactosawmn [oroBop saBnseTcss nyGnuyHbIM OOrOBOPOM M 3akfiloyaeTcsd Cco
CTOpOHblI ABOHEHTa nNyTemM ero akuenTa, TO ecTb NonHoro u 6esoroBopoyHoro (n. 1. CT.
438 K P®) npuHaTus ycnosuin HacToswero [lorosopa n Bcex ero MNpunoxeHun K Hemy (.
1. cT. 433, n. 3 cT. 438 K PO®), apnawowmxca HeoTbeMneMon yactbto [loroBopa, nytem
BbINONHEHNSA ABOHEHTOM NOBOro U3 HMXKENEPEUNCIEHHbBIX KOHKNIOLEHTHbBIX JENCTBUN:

2.41. nognucaHua AbBoHeHTOM bnaHk-3akasa ([Mpunoxenne 1) B 2 (OByX)
aK3emnnsipax, oauH N3 KoTopbix nepegaetca Onepartopy, Apyron - octaeTcs y AGOHEHTa;

2.4.2. cmeHbl TapudHoro nnaHa 4epe3 JIMyHbin KabuHeT W onnatbl Ycnyr
(noctynneHne nnatexen Ha Jlnuesom cyer AOGOHeHTa) nocne Toro, kak Obina
onybnvkoBaHa HOBasi Bepcusi OOroBopa, B TOM uucne, korga mexay AOGOHEHTOM W
OnepaTopom 3akno4eH AOroBop B NMCbMEHHOM hopme (Ha BymakHOM HocuTene).

2.5. O6sizaHHOCTL NO  npefocTaBneHuto  obopyaoBaHus, noanexalyero
noaknoyeHmto kK ABOHEHTCKON NuHMK, Bo3naraetcs Ha OnepaTtopa 3a AOMOMHUTENbHYIO
onnaty A6oHeHTa. [lepevyeHb pekomeHOyemMoro aboHeHTCKoro obopyaoBaHUA
pasmeLlaeTtcsa Ha cante Onepartopa.

2.6. OkasaHue npegocTtaBneHna Ycnyr HayMHaeTcs nocne BbINoSIHEHUS paboT no
nogknoyeHmto k Yecnyram. BoinonHeHne ykasaHHbIX paboT dukcupyetcs B bnaHk—3akase
(MpunoxeHue 1).

2.7. MNocne 3akntoyeHus [Jorosopa u nognucaHnsa bnank-3akasza AGOHEHT nonyyaet
MNOMMH 1 Naposfb Anga goctyna B JIyHbIn KabuHeT. [JencTBug, ocylectansemsle B JINYHOM
KabuHeTe n obpawieHns B cnyxby TEeXHMYECKOW MOAAEPXKKM, MPU3HAKOTCHA OENCTBUSAMMU
ABOHeHTa.

2.8. WNameHeHne TapucHoro nnaHa v nognucka Ha Ycnyrm npousBOAUTCA
ABoHeHTOM B JIM4HOM KabuHeTe C YykasaHMeM WCXOAHbIX [aHHbIX, HeobXxoguMbIX
Onepatopy anda npegoctaeneHunsa Ycnyrm nnu B ocduce Onepartopa. 3asiBka O CMEHe
TapudHoro nnaHa unum n3ameHeHnn NOLANUCKN Ha YCrnyru nogaetcsa He no3gHee vem 3a 10
(decsatb) KaneHgapHbiX [OHEW OO0 Hayana pacyeTHOro nepuoga, B KOTOPOM
OCYLLECTBMAATCA U3BMEHEHUS.

N3meHeHne TapudgHoro nnaHa Ha TapudHbin nNfAaH C  MEHbLEW CYMMOW
ABoHeHTCcKOM nNnaTbl Nnpon3soauTca He nosgHee 1 (Mepsoro) Yicna cneayroLwiero mecsua.

2.9. Onepatop BMNpaBe B OAHOCTOPOHHEM MOPSAKE W3MEHATb [OEWCTBYHOLNE
Tapudbl Ha Ycnyrm n TapudoHble nnaHbl, Ny6rnnkya yBegOMSIEHUS O TaKMX U3MEHEHNAX
yepes cpeacTea MaccoBown MHgopmauumn, Ha cante OnepaTopa u/unm B JIndyHOM kabuHeTte
ABoHeHTa B cooTBeTcTBUM C «[lpaBunamm okasaHusi TenemaTuyeckux YCIyr CBS3W»
(MoctaHoBneHue lNpasutensctBa Poccuiickon degepauum ot 10.09.2007 roga Ne575),
«lMpaBMnamn okasaHus ycnyr cBs3WM No nepegadn  AaHHbix»  ([locTaHoBneHue
MpaButenbctBa Poccunckon d®egepaunn ot 23.01.2006 roga Ne32), a Takke B oducax
Onepartopa.

2.10. OnucaHve TapuHbIX NNaHOB U OENCTBYIOWMX aKLMA pa3MeLLeHO Ha caunTe
Onepartopa.
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3. NMpaBa u o6sa3aHHOCTN CTOPOH

3.1. Onepamop ces3u 0bsi3aH:

3.1.1. OkasbiBaTb AOOHEHTY Ycnyrm B COOTBETCTBMM C  [OEWCTBYHOLLMM
3aKkoHogaTenNnbCTBOM, ycroBusmu [loroBopa, a Takke umetowmmmca y OnepaTtopa CBS3M
nnueHsunamn. MHpopmmposaTte ABOHEHTa 0 NpefocTaBnsseMblx Ycnyrax.

3.1.2. Mo 3asBke AOBOHEHTa YyCTpaHATb HeucnpaBHOCTU ABOHEHTCKOW FMHWMW,
NpensaTcTByOWME MOMb30BaHUIO Ycnyramun, npyv  ycrnoBuu BbINOSIHEHUS ABGOHEHTOM
obaszaTtensctB no [orosopy no ycnyram kabenbHOro TeneBUAEHUS U BbINOMHATb MHblE
oba3aTenbCcTBa, NPeayCMOTPEHHbIE COOTBETCTBYOLWMMK MpaBmunamu.

3.1.3. O6ecneunBatb ABOHEHTY KPYrNOCYTOYHY WH(OPMALNOHHO-TEXHUYECKYIO
nogoepxky no TenedoHy. O6bemM  MHPOPMAUMOHHO-TEXHUYECKON  NOOAEPKKM
OrpaHN4YMBaETCs KOHKPETHbIMM BOMpPOCaMK, CBA3aHHbIMW C OKasaHueM Ycnyr w
BOMpOCaMu, KacarLMMNCS HACTPOMKN CTaHOAPTHOMO NporpaMmHoro obecneveHus.

3.1.4. OnepaTtop CBsI3M HeCeT TakKKe WHble 0083aHHOCTU, NPeayCMOTPEHHbIE
aencreyollen pegakunen 3akoHa Poccunckon ®epepauun «O cBsasuy», lNpaBun okasaHus
ycnyr cBs3u Ans uenen kabenbHOro BeLlaHus.

3.2. Onepamop ces3u umeem rpaeo:

3.2.1. lMNpnocTtaHaBnmBaTb OkasaHue Ycnyr cssaA3u ABGOHEHTY B crniyyae HapyLleHusi
ABoHeHTOM TpeboBaHMi, NpeayCcMOTPEHHbIX [loroBOpoM, a Takke B cny4vasx,
YCTaHOBIEHHbIX 3akoHogaTenbcTBoM Poccuickon ®degepaumn, B COOTBETCTBUM C
yCrnoBUAMU, NPegyCMOTPEHHBbIMW COOTBETCTBYOLWMMHN [MpaBunamu.

3.2.2. Mopy4nTb TpeTbMM NuuaMm 3akntoyaTb [JoroBop oT uMeHn Onepatopa cBs3u, a
TaKke OCyLecTBnATb pacyeTbl ¢ ABoHeHTOM OT nmeHn Onepatopa cBaAsw. [lepenasaTtb
NMONIHOMOYMA NO MCMOMHEHMIO HacToswero [loroBopa TpeTbMM nvuam, B TOM 4Yucne ans
OCYLLIECTBMNEHNS MIHPOPMaLMOHHOIo 06Cny>XMBaHNA 1 pacyeToB no [orosopy.

3.2.3. YBegomnaTb AOOHEHTa O 3aJ0J/HKEHHOCTU W HeobxoaMMOCTM ee onnaThbl
nobbiM cnocobom no yecmoTpeHuto Onepatopa cBA3u.

3.2.4. B cuny NOCTOSIHHOIO COBEPLUEHCTBOBAHUS TEXHOSIOMMM OKa3aHUsa yCryr CBA3U
n pacwupeHns OnepaTtopoM acCopTUMEHTa [LONosnHuTenbHbIX ycnyr, OnepaTop
oCTaBnsieT 3a coborn npaBo B Noboe BpemMs BHECTU UBMEHEHUST B HacToswmin [JoroBop u
MpunoxeHna Kk Hemy, obecneuymBas nNyGNMKaUMIO W3MEHEHHbLIX YCMNOBUA Ha caunTe
Onepatopa, nyteM pasmelleHuss wHgopmaumm o6 3TOM B CpeacTtBax MacCOBOM
nHdopmauum n B oducax Onepatopa. lNpn Hecornacum ¢ nNOObIMU U3MEHEHUAMU U
AOMNOSTHEHUSIMM K yCnoBuaM  HacTtosiwero [loroBopa, wu3amMeHeHnem TapudoB unm
Ha3HaYeHMeM HOBbIX NnaTexen B OOMNOSIHEHWE K yXe cyllecTByrowmUM ABOHEHT AOSKEH
HeMeOsieHHO npekpaTuTb nonb3oBaHve Ycnyramm OnepaTtopa. Ecnn ABGOHEHT no
ncredyeHmn 10 (Hdecatn) kanengapHbiX AHEW MPOAOINKAET Monb3oBaTbCs Ycnyramu
OnepaTtopa, nocnegHui BhpaBe cuyYuTaTb, 4TO AOOHEHT corfaceH C BHECEHHbIMU
N3MEHEHUAMN W [OOMNOMHEHUSAMU W MPUHMMAET YCIOBUA W3MEHEHHOro/AONOMHEHHOrO
[orosopa.

3.3. AboHeHm obsi3aH:

3.3.1. BHocuTb nnaTty 3a oOKasaHHble emy Ycnyru B MOMHOM o6beme ”n B
onpegeneHHble [1oroBOpoM MOpsiAOK W Cpokn. PerynspHo npoBepsiTb COCTOSIHME
JInueBoro cyeta Ha cante OnepaTopa CBA3W, €CNW Takasi BO3MOXHOCTb NpeaocTaBneHa
OnepaTtopom CBA3M MO CyLLECTBYHOLLEN YCryre CBA3MW.

3.3.2. Ob6ecneuntb nogrotoBky [lomMeleHna CBOEBPEMEHHO M 3a CBOMW CHET;
obecneunTb AocTyn coTpygHukam OnepaTtopa CBA3W ANsi OKka3aHus YCnyr, ycTpaHeHus
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Henonagok N HencnpaBHOCTEN B COOTBETCTBUM C [MpaBunamu. B cnyyae HeobxogmmocTtu
obpawaTbCa OT CBOEro UMEHM B OpraHbl ynpaBneHUaS MHOrOKBapTUPHOIO XWOro Aoma,
raoe ABOHeHTY okasblBalOTCa YCnyru, Ana opraHusauun goctyna cotpygHukos OnepaTtopa
CBSI31 B MOMELLEHMSA JAaHHOMO AOMa C LieNblo yCTpaHeHNa HencnpasHocTen Ha CeTun.

3.3.3. Cobniogatb ycrnoBusi MapKETUHIOBbLIX MeponpuaTUM un (Mnm) cneumanbHbIX
akuun, nposoguMbix OnepaTtopoM CBA3W, YCMOBUSA KOTOPbIX pas3MeLLaloTca Ha caunTe
OnepaTopa cBs3M, B pamkax KOTOpbIX ABOHEHTY OblniM OkasaHbl YCNyrm M BbIMOMHATb
NHble 06s13aTenbLCTBA, NPeAyCMOTPEHHbIE COOTBETCTBYOLWMMM [paBunamu.

3.4. AGOHEHT uMeeT npaBo MNPUOCTAHOBUTb OKasaHwe Ycnyr, obpaTuBLUUCL K
OnepaTtopy cBs3M B MecTtax paboTbl ¢ abOHEHTaMU, YCTaHOBMNEHHbIX OnepaTopoM CBS3MW,
C cooTBeTcTBylOWMUM 3aaBneHnem. [lpuoctaHoBneHne OnepaTopoM CBS3M OKa3aHWS
Ycnyr no 3assrneHnto ABOHEHTa BO3MOXHO TOSIbKO MpU YCNOBUW OTCYTCTBUSA Yy ADOHEHTa
3agormkeHHocTn nepea OnepaTtopom CBA3MW.

3.5. AGOHEeHT wumeeT npaBo B nwbOON MOMEHT pacToprHyTe [orosop B
OLHOCTOPOHHEM nopsake, npegoctasmB OnepaTopy CBA3M  3asBNieHMEe O  €ero
pacTopXXeHun, npu YCcnoBunM onnatbl MM MOHeCeHHbIX OnepaTopoM pacxodoB Mo
okasaHuio emy Ycnyr kabenbHoro BewaHusa. B cnyyae pacTtopxeHus gorosopa nocre
nogknoveHms Kk nuHmam Onepatopa, HO [O Havana peanbHOro okasaHus Ycnyr
kabenbHoro BewaHus, AGoHeHT 0653aH onnatuTbe OnepaTopy CTOMMOCTb MOAKMYEHUS K
ceTun cBa3n OnepaTopa B pasmepe, ycTaHoBNeHHbIM OnepaTtopom.

B cnyyae pactopxeHusi [Jorosopa paHee 3 (Tpex) mecsueB, OeHEXHble CpeacTBa,
noctynuewme ot ABGoHeHTa 3a npolewmnii Nepmoa C MOMEHTa MOAKMYEHUs, BO3BpaTy
He noanexar.

3.6. ABOHEHT WuMeeT TakkKe MWHble npaBa, MNPeayCMOTPEHHbIE AENCTBYIOLLEN
penakumen 3akoHa Poccuinckon ®epepauun «O cBasumy», MNMpaBun okasaHuUs ycrnyr cBs3u
Ansa uenen kabenbHOro BeLLaHus.

4. Onnara ycnyr

4.1. ABOHeHT npoussoaut onnaty Ycnyr no Tapudam, yCTaHOBEHHbIM
Onepatopom cBssn. Tapudbl Ha Ycnyrm OnepaTtopa CBA3W, OEUCTBYKOLWLME HA MOMEHT
nognucanna CTtopoHamu HacTtosiwero [oroBopa w/vnu bnaHk-3akasa, ykasaHbl B
MpunoxeHnn k cooTeeTcTBYyOWMM [lpaBunam, a Takke Ha cante Onepartopa CBSA3MW.
HoroeBop, Tapudsbl, [lpaBuna wmoryt O6bITb  M3MeHeHbl OnepaTtopom CBs3M B
OA4HOCTOpPOHHEM nopsigke. OTcyTCTBME MUCbMEHHOro oTkasza oT [oroBopa, 3akasa,
MpaBun, TapudoB wWNM BO3pPaXeHUW, A0 BCTYNMEHUSs B  CUMY  U3MEHEHUN,
onybnuKoBaHHbIX Ha YCNoBUAX MNy6NMYHOM OgepTbl Ha COOTBETCTBYIOLLEM canTe
OnepaTtopa cBsA3n, nameHeHun Hacrtoswero [Jorosopa, Npaeun, Tapudos npuHumaeTcs
OnepaTopom cBA3n 3a cornacue ABOHEHTa C HOBbIMU YCIOBUAMU. Tapudbl Takke MoryT
OblTb M3MeHeHbl OnepaTopoM CBA3M B MOMEHT 3akntouveHusa [JoroBopa, odopmMieHus
bnaHk-3akasa K HeMy B pamKax MapKeTUHrOBbIX MeponpuaTUn u (Mnun) cneumanbHbIX
akuun, npooguMmbix  Onepatopom  CBSA3W, YTO  OTPaXKaeTcd  MNPOCTaBNEHUEM
cooTBeTCTBYylOLWEN OTMETKM B brnaHk-3akase Ha okazaHne COOTBETCTBYHOLUMUX YCIyr.

4.2. AboHeHT npoussoant onnaty Ycnyr Onepatopa CBsi3vM B nopsgke npegonnathbl
no Tapudam OnepaTtopa Ha KOHKPETHbIM BuA Ycnyr. [JeHexHble cpencTBa BHOCATCA
aBaHcoM Ha Jlvuesonm cyeT AOOHEeHTa, BblAeNeHHbIM NO COOTBETCTBYKLWEMY BnaHk-
3akasy, ecnum nHoe He yCTaHOBIEHO COOTBETCTBYHOWMMK [pasunamu.

4.3. OnepaTtop CBSA3N NPOM3BOAUT HauucneHme AOOHEHTCKOM nnaTtbl 3a Ycnyru
cBs3n, a ABOHEHT 065a3aH onnaynBaTb ABOHEHTCKYIO NfiaTy 40 MOMEHTa npekpalleHus
Aencteus Hactoswero [loroBopa, ecrnv MHOe He NnpefyCMOTPEHO COOTBETCTBYHOLLUMMU
MpaBunamun, okasaHHble OnepaTopoM CBS3M B KaXX4OM pacyeTHOM Mepuone, CYMTarTCH
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oKasaHHbIMM OnepaTtopom CBSA3U U NPUHATLIMM ABOHEHTOM B MOSHOM O6beme Ha KOHeL

pacyeTHOro nepuoja.

4.4. B cnyyae BHecCeHuda nnaTtbl 3a KBapTarn, nonyrogue, rogq u 6onee Ha gaHHOro
ABGOHeHTa He pacnpocTpaHsaeTcs noBbilleHne ABOOHEHTCKOW nnaTtbl B TeveHue
npegonavYeHHoro BpEMEHU, 3a UCKITIOYEHMEM CrydaeB nameHeHns TapudHOro nnaxa.

4.5. OnnaTta 3a oOKasaHHble ycnyrm npousBoguTca B ocdumcax Onepatopa no
agpecam:

o [lpumopcknin kpawu, r. Bnagmsoctok: yn. K. Xwurypa, 34, yn. Aneytckas, 19, yn.
dupcosa, 2, yn. KannHunHa, 29, MNapTtusaHckmn np-T, 42, yn. KypyaTtoBa, 34, yn. A.
LeTuHuHon, 21 (TL, «CHeroBas lNagb»), r. Aptem: yn. Knposa, 53, r. Haxoaka, yn.
MorpanuydHag, 17, yn. JleHuHckas, 3.

e Yepes otaenenus NMAO «CbGepbaHk», oTAENEHUAX MOYTOBOM CBA3WU, NPU MOMOLLN
6aHkoBckux kapT Visa, Master Card, yepe3 nnaTexHble TEPMUHanNbl C yKasaHWeM
HOMepa gorosopa.

e Yepes JInyHbIN KabuHeT Ha odmumnanbHOM canTe www.podryad.tv.

5. OTBeTCTBEHHOCTbL CTOPOH

5.1. Obe CTOpPOHbLI HECYT OTBETCTBEHHOCTb 3a HEWUCMOSHEHNE UNU HeHagnexailee
UCMONHeHne cBomx 06s3aTtenbCcTB, NPefyCMOTPEHHbIX  HacToswmum  [1oroBopom,
Mpasunamu n/mnm BnaHk-3akaszamm B COOTBETCTBUA c AENCTBYOLLUM
3aKoHOAAaTEeSIbCTBOM.

5.2. B cnydyae Heonnartbl, HEMNOSIHOW WM HECBOEBPEMEHHOW onnaTtbl Ycnyr
Onepatop cBsA3n BnpaBe B3bickaTb ¢ ABOHeHTa HeycTouky B pasmepe 1% (OpaHoro
NnpoueHTa) CTOMMOCTU HeOoMnfladeHHbIX, OMfayeHHbIX He B MNONHOM obbeme wnn
HECBOEBPEMEHHO ONMayeHHbIX YCNyr 3a Kaxabld [eHb MPOCPOYKM BMMOTb A0 AHSA
norawleHnsa 3agormKeHHOCTH, HO He Bonee cyMMbl, Noasiexatlen onnare.

5.3. CTopoHbl 0ocBObGOXOalTCA OT OTBETCTBEHHOCTWU, B Cllydae BO3HWKHOBEHWUS
opC-MaxopHbIX OBCTOATENbLCTB, K KOTOPbIM B TOM 4YUCNle OTHOCATCA [OEWCTBUA W
peLlleHns OpraHoB BriacTW, OpPraHoOB ynpaBfeHWss MHOrOKBApTUPHbIM AOMOM, B KOTOPOM
pacrnonoxeHa CeTb Onepatopa cBA3n. CTOpOHa, Yy KOTOPOM BO3HUKNM Takue
obCcToATENLCTBA, OOMKHA B pa3yMHbI€ CPOKM U AOCTYMNHbIM CMNOCOB0OM ONOBECTUTL O TaKUX
obctoaTenbcTBax apyryto CtopoHy. OnepaTtop CBA3WM He HeceT OTBETCTBEHHOCTU B MHbIX
crny4vasix, nNpeaycMOTPEHHbIX COOTBETCTByWOWMMKU [paBunamun, a Takke AenCTBYHOLLUM
3aKoHOAATESIbCTBOM.

5.4. Ecnn ABoHeHT mmeeT nepen OnepaTtopoM CBS3M 3a40SDKEHHOCTb MO onnaTte
Ycnyr cBA3un no Hactosiwemy [loroBopy, a Takke UHbIM [JoroBopam Ha npefoctaBreHue
yCcnyr cBsi3W, 3akntodeHHbiMn ¢ OnepatopoMm cBs3n, To OnepaTop CBS3M BhpaBe
HanpaBuTb NOCTynawLwme geHexHble cpencTea oT ABOHeHTa no gaHHbIM [loroBopam unu
oTaenbHbIM braHk-3akaszam B cHeT noralwleHus paHee obpasoBaBLUENCA 3a40JPKEHHOCTU
B nopsake, npegycMoTpeHHoM [Mpasunamu.

5.5. lNMpn HeMCcnonHeHMM unu HeHagnexawem ucnonHeHnn OnepaTopom CBSA3M
obsi3aTenbCcTB NO oOkasaHuo Ycnyr, ABGoHeHT [o obpaweHus B cyd npeabsisnser
OnepaTopy CBA3UM NUCbMEHHYHO NPETEH3U0 C npunoxeHunem konuwn [orosopa, BnaHk-
3akasa, TakkKe WHbIX HeobXoOuUMbIX ANS PacCMOTPEHUst MNPEeTeH3Mu Mo  CyLllecTBy
AOKyMeHTOB. [peTeH3ann ABGOHeHTa, NpeabsBnAlTCA U paccMaTpuBalOTCA B Nopsaake u
CPOKM, NpeayCMOTPEHHbIE AENCTBYOLWNM 3akoHoA4aTenbcTBOM Poccurickon ®egepauuu.

5.6. Tllpun HeucnonmHeHMM WM  HeHagnexawem ucnorHeHun  ABOHEHTOM
obsi3aTenbCcTB MO Hactoswemy [lorosopy OnepaTtop CBsA3M UMEET NpaBo NpeabsBUTb MUCK
B CyZ NO MecCTy HaxoxaeHust OnepaTtopa CBA3W.
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5.7. NHble ycnosus, He nNpeaycMOTpeHHble HacToAWwmMM [JoroBopoM, perynmpytoTcs
3akoHogaTtenbcTBoM Poccunckon denepaumn.

6. Cpok geMcTBusa JoroBopa u OCHOBaHUA ero npeKkpaleHus

6.1 [oroBop BCTynaeT B cuily CO OHA ero nognucaHus obevmmn CTopoHamu W
AENCTBYET HeonpeaeneHHbIn cpok. Hactoswmi [lJoroBop n/mnu cooTBeTCTBYOWMNIA BnaHk-
3aka3z MoxeT OblTb pacToprHyT ogHou u3 CTOpOH B nopsake, NpeaycMOTPEHHOM
HacToAWMM [JoroBOpoMm, NPUNOXKEHUAMUN K HEMY U AEACTBYIOLLMM 3aKOHOAATENbCTBOM.

7. YperynupoBaHue cropoB

7.1. CnopHble BOMPOCbLI, BO3HMKAKOLWME MNPU UCMONHEHUN HacTosiwero [orosopa,
peLlaloTcs NyTéM NpoBeAEHNA NEPEroBOpoB Mnu HanpasneHna CTopoHamMu NpeTeH3nin B
NMUCbMEHHOW dhopMe.

7.2. B cnyyae HeUCNONHEHUs UnuM HeHaanexallero UcnonHeHnsa obssaTtenscTB Mo
okaszaHuto Ycnyr ABOHEHT MOXeT 06paTuTbCA C MUCbMEHHOM NpeTeH3nen B OdUCHI
Onepartopa.

7.3. [lpeTteH3un no BonpocaMm, CBSA3aHHbIM C OTKA30M B OKa3aHuu YCnyr,
HECBOEBPEMEHHbIM UMW HEHaANEeXallMm MCMNoSIHEHMEM 00513aTenbCTB, BbITEKAKOLWNX U3
HacToswwero [loroBopa, npeabsasnsoTca B TedeHne 6 (LLectn) mecauesB co AHA OkasaHUs
Ycnyr nubo oTkasa B MX okasaHuu. pu 3TOM K NpeTeH3un OO0SDKHbI NpunaratbCsl BCe
HeobxoouMMble O PaCCMOTPEHMSA MPETEeH3UM MO CyWeCTBY AOKYMEHTbl, B KOTOPbIX
AOIKHbI ObITb yKa3aHbl CBEAEHMSI O HEUCMOSTHEHUW WM HeHaasiexallemM WCNOMHEHUN
o6a3aTenbCcTB N0 Hactodawemy [JoroBopy, a B cnyyae npeabsiBreHus npeTeHsnun o
BO3MeLLEeHMN yuepba — 0 pakTe 1 pasmepe NPUIMHEHHOrO yuepba.

7.4. TpeTteH3nn paccmatpusatoTca OnepaTtopom B cpok He 6oree 30 (TpuauaTu)
KaneHgapHbIX OHEW ¢ AaTbl permcTpaumm npeTeH3uu.

7.5. B cny4yae He OOCTUXKEHUS corriacus nytem neperoBopoBs, CMOpbl paspeLuarTcs B
cynebHom nopsigke B COOTBETCTBUM C AENCTBYHOLIMM 3akoHogaTenscTBoM Poccuiickon
depepauymn.

8. Mpouune ycnosus

8.1. CTopoHbl 0CBOGOXOAKTCA OT OTBETCTBEHHOCTM 3a YaCTUYHOE WU MOJSIHOE
HeucnonHeHne obasatenbCTB MO HacTtoswemy [loroBopy, €ecnu OHO BbI3BAHO
obcToATENBCTBAMM  HENPEOAONIMMOM CUMbl, B TOM 4uUCAE: CTUXUNHbIMK GeacTBUAMM
(3emneTpsiceHnsi, HaBOOHEHUS U T.N.), noxapamu, obcToAaTeNnbCTBaAMM OOLLECTBEHHOM
XN3HWN (BOEHHble AEWCTBMS, KpynHOMacliTabHble 3abacToBkW, anMaAeMun, aBapum Ha
3HeprocHabXxarLwmx NpeanpuUsaTUaX, MHXXEHEPHbIX CETAX U KOMMYHUKaUUAX, HOPMaTUBHbIE
aKTbl OPraHoOB roCcy4apCTBEHHOW BfacTM M MECTHOrO caMoynpaBrieHUsl, NpensiTCTBYOLLINE
NCrNonHeHnto 06s13aTenbCTB NO AOroBOpY, peweHus obuiero cobpaHma cobCTBEHHUKOB
NMOMELLIEHNA MHOFOKBAPTUPHbIX KUIbIX 4OMOB MW peLLeHns YNpaBnsawoLwmx opraHn3aunm
(YK, TCX un ap.), akcnnyaTupyoLwmx Xunom oHa, NpAMo UM KOCBEHHO 3anpeLuaroLmx
yKasaHHble B Hactosiwem [loroBope Buabl AOEATENbHOCTM WM NPenaTcTByloLMe
BbINOSIHEHNIO 06A3aTENBLCTB NO HacToswemy [Joroopy u 1.4.). O HacCTynneHuu, xapakrepe
N NpekpalleHnn BbllleykasdaHHbIX 0bcTtosaTensctB CTOpOHbI MHPOPMUPYIOT Apyr Apyra B
TeueHue 5 (Matun) pabounx gHen ¢ MOMEHTa UX HAaCTYNNEHNS U NPEeKpaLLEHNS.

8.2. ABoHeHT npepocTaBnsaeT npaso OnepaTtopy Npon3BoAUTL B JOME MO agpecy ero
noaKknoyeHns cregyowme paboTbl: ycTaHaBnvMBaTb 00OpydOBaHWE, MOHTUPOBaTb CETb
CcBA3M Ha obuwenoMoBOM umMmyllecTBe UM gpyrme pabotbl, Heobxoaumble Ansd
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npepocTasneHus Yenyr Onepatopom.

8.3. AOBOHEeHT BblpaxaeT CBOe cornacMe Ha o6paboTky, B TOM 4ucne
aBTOMaTMU3NMPOBaHHYIO, U Nepeaady NepCcoHanbHbIX AaHHbBIX B LIENSX UX UCMNOMb30BaHUA B
nHTepecax AOGOHeHTa npu okaszaHuM ABOHEeHTYy Ycnyr TEexXHUYEeCKOW NoaOEePXKKMN.
lMepcoHanbHble [aHHble XpaHAaTca W obpabaTbiBaoTca OnepatopoM B nopsigke,
npeaycMmoTpeHHoM [NonoxeHnem o6 obpaboTke nepcoHanbHbIX AaHHbIX ([punoxeHne 3)
B TeYyeHue Bcero cpoka geuncteua [JoroBopa n B TedyeHne 3 (Tpex) neT ¢ MOMeHTa ero
pactopxeHusi. AGOHeHT B nioboe BpemMs MOXET OTo3BaTb CBOe cornacuve Ha cbop,
00paboTKy, XpaHeHne 1 nepegadvy ero NnepcoHarnbHbIX AaHHbIX. B Takom crnydae, CTOpOHLI
pacTtopralT HacToswmin [loroBop B C€BA3WM C oTcyTcTBMEM Yy Onepatopa BO3MOXHOCTU
okasblBaTb ABOHEHTY Ycnyru.

8.4. B cny4yae nameHeHus peksuantoB Onepartopa, OnepaTtop yBegomnsier o6 atom
ABOHeHTa nyTem pasmeLlLeHnsi COOTBETCTBYOLLEro coobuieHns Ha cante Onepatopa u B
odgumcax Onepartopa.

8.5. [loroBop cocTaBrneH B O4HOM 3k3eMnnsipe n onybnukosaH Ha cante OnepaTtopa.
Ha ocHoBaHun nuncbmMeHHOro 3asiBneHus AboHeHTa Onepatop o065a3yeTcsa BblaaTb
3aBepeHHyo Konuio Hactoswero [lorosopa B TeveHne 10 (JecaTtun) kaneHaapHbIX AHEN C
MOMeHTa peructpaumm 3assneHns AGoHeHTa.

8.6. Obwue npoyne ycnosus:

8.6.1. kauyecTBO 0OCNyXnBaHUA B CETU nepepadn aaHHbix OnepaTtopa onpegensercs
B COOTBETCTBUM C AENCTBYIOLMMN HOPMaTUBHBIMU AOKYyMeHTamu oTpacnun «CBsasby;

8.6.2. n3BelleHus, MpPeTeH3uKn, 3anpocbl W gpyrve oduumansbHble MaTtepuansl
nepepatotcs  ABoHeHTOM Onepatopy B NUCbMEHHOW opme, ecnn WHoe He
npeaycMoTpeHOo HacToAwmMM [JoroBopom.

8.7. Ocobble ycnosua gna ABOHEHTOB, YCnyrm KOTOpbIM MPefoCTaBnAlTCA B
MHOFOKBapTUPHbIX AOMax C WCMNofnb3oBaHWeM obuero wumyllectBa COB6CTBEHHUKOB
MHOrOKBapTUPHOro goma:

8.7.1. ABGoHeHT 06s3yeTca B TeyeHue 20 ([dBaguaTtn) paboumx AHEN C MOMEHTa
3aknodeHnss  Hactosiwero  [oroBopa  obecneuntb  Onepatopy  BO3MOXHOCTb
ncnonb3oBaHnA obuwero mMmyulectBa COBCTBEHHMKOB MOMELLEHUA B MHOFOKBapTUPHOM
AOMe, pacrnosiokeHHOM MO agpecy nogknioveHuss ABOHeHTa, B Uensax aKcnnyataumm
CPEACTB CBA3U U COOPYXXEHUI CBA3N U OKa3aHWs YCIyr CBA3W.

9. PekBu3unTbl Onepartopa

NHomemayanbHbi npegnpuHnmMmaTtens Kosmuknn AHaTonnn Muxannosuy
KOpugmnyeckuin agpec: 690045, r. BnagmeocTok, yn. ['paxgaHckasd, g. 17, k8. 1.
MoutoBbIn agpec: 690088, r. BnagnsocTok, yn. K. XXurypa, a. 34

OIrPHIIM 404454941700084

NHH 454900145405

BUK 040507705

BaHk NMAO «J]anbHeBOCTOYHbIN BaHK»

p/c 40804810000090000448

kop/c 40101810900000000705

M Kosuukuin A.M.
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