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My6nuyHasa ocepTa
0 3aKkntoyeHun [loroBopa okasaHusa ycnyr cBA3u Ana gpusmyecknx nuy

HausunayanbHbIn npegnpuHMMmarens dununyesa HaTtanbs CepreeBHa,
AENCTBYOLLAA Ha OCHOBaHMM NIMLIEH3UN HA OKa3aHue YCnyr CBA3n Ans uenen kabenbHoro
BewaHna Ne 173969 ot 22 wwoHa 2017 r.,, nmeHyemas B fanbHenwem OnepaTtop,
3aKMYMT [OOroBOp Ha OKasaHue ycnyr cBa3uM c nwobbiM  duandeckum nmuom (3a
UCKMIOYEHNEM  WHAMBMAYyanbHbIX — NpeanpuHuMartenen, agBoKaToOB,  HOTapuycoB),
NPUHSABLLMM HACTOALWY NY6NnUYHY0 odepTy O 3aKNYEHUN JOroBopa Ha oka3aHue ycnyr
CBA3M (COBEPLUMBLUMM akUEenT), MMeHyeMbiM B AdanbHenwem AOOHeHT, B nopsgke,
npenycMOTPEHHOM HacTosLwen NybnmyHon ogepTon Ha HKecneayoLWmnX YyCroBusX:

1. NMNpeameT goroBopa

1.1. MNo HacTtoswemy [orosopy OnepaTop cBA3N 06A3yeTca Ha ocHOBaHMM BnaHk-
3akasza ([punoxeHne 1 k [doroBopy, sBRsOLleecss HeOTbeEMSIEMOM €ro 4acTblo)
okasbiBaTb ABGOHEHTY Ycnyrn, a ABoHeHT o0bsa3yeTcs aTu Ycnyru onnaymBatb. ADOHEHT
06a3yeTcst MCnonb3oBaTb YCyrM UCKMIOYUTENBHO ANSA NINYHBIX, CEMEWHbIX, AOMALUHUX W
WHbIX HY>X[, HE CBA3aHHbIX C OCYLLECTBNEHNEM NpeanpUHUMaTESIbCKON OeATENbHOCTH.

1.2. [lepeyeHb oOKasblBaemblx MO HacTosAwemy [oroBopy W 3akasblBaeMbIX
ABoHeHTOM Ycnyr, ux TapudHble nnaHbl, TeXHU4Yeckne ocobeHHOCTM U1 npasuna
npefocTaBfeHnss 1 NoNb3oBaHNA ykasbiBatoTcsl CTOpoHamMu B CoOTBETCTBYOLWEM bnaHk-
3akase, a Takke B [lpaBunax okasaHus ycnyr cBA3wW Ons uenen kabenbHOro BeLlaHus
(nanee TllpaBunax), [NonoxeHun o6 oOpaboTke M 3awWwuMTe nNEepcoHasnbHbIX OaHHbIX
ABOHEHTOB, KOTOpble ABMNAKTCA HeoTbemMnemonm 4Yactbto [oroBopa. [lpaBuna
pa3mMeLlaroTca Ha cante OnepaTtopa cea3u podryad.tv.

1.3. Jllobas Ycnyra moxeT 6biTb OkazaHa OnepaTtopoM CBSA3U TOMbKO MPU HanuMyum
TEXHMYECKON BO3MOXHOCTU 41151 €€ OKa3aHuS.

1.4. lNopg Hactoswmm [oroBopoM noHMMaeTcs Hactoswmn [orosop, [lpasuna
oKasaHus ycnyr cBs3u And uenen kabenbHoro BelwlaHus, bnaHk-3akas, [lonoxeHne o6
0b6paboTke M 3awmTe nNepcoHanbHbIX AaHHbIX ABOHEHTOB, a TakkKe BCE AOMOSIHEHMS U
N3MeHeHns, OodopMIiEHHbIE  Hagnexawum obpas3oM, KOTopble SBASKTCA  €ro
HeoTbeMneMon 4YacTbio. TepMuHbl, UCnonb3yeMble B HacToswem [loroBope, onpeneneHbl
B COOTBeTCTBYyWLWMX [lpaBunax M npuHUMalTCa Takmm obpas3om, Kak OHM OnucaHbl B
MpaBunax. VIHble ycrnoBus, yka3aHHble B [loroBope, AeACTBYIOT B 3HAaY€HUU, YyKa3aHHOM B
Horosope, ecnu lNpasunamun nnmn bnaHkom-3aka3omMm He NPegyCMOTPEHO Apyroe.

1.5. [aton nognucaHus [oroBopa sBnsieTca faTta nognucaHua bnaHka-3akasa,
MEeCTO 3akritoyeHus gorosopa: lNpumopckuin kpan, r. BnagueocTok, yn. K. XKurypa, a. 34.

2. MNopsaok 3aknyYeHnsa aorosopa
2.1. Ona 3aknioyeHna [oroBopa noTeHumanbHbii AOOHEHT obpallaeTtca K

OnepaTtopy no TenedoHy, No agpecam, ykasaHHbIM Ha cante OnepaTtopa, NMMbo nytem
3anosIHEHUs OHNaKrH-3asaBkM Ha canTe Onepartopa.
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2.2. Bce ycnosus HacTosiwero [loroBopa asndatoTcs obazaTenbHbiMy A ABOHeEHTA.
Mpexae 4em HayaTb NOMb30BaTbCA YCNyrom, Kaxabih ABOHEHT 06513aH O3HAKOMUTBLCS C
ycnosnaMmn Hactosiwero [loroBopa, OeNcTByloWaa pedakums KOTOporo pasmelleHa Ha
cante Onepatopa. Ecnn ABGOHEHT He cornaceH C AaHHbIMW YCITOBUSIMW, OH He BrpaBe
nonb30BaTbCs YCryromu.

2.3. [o 3aknioyeHus Hactosiwero [oroBopa AGOHEHT 006s13aH O3HAKOMUTLCS C
cogepxaHnem bnaHk-3akasza (Mpunoxexnne 1), [lpaBunamu npegocTaBnieHns wn
ncnonb3oBaHusa ycnyr cesasun (Mpunoxenue 2), MNonoxeHnem o6 obpaboTke u 3awmte
nepcoHanbHbIX AaHHbIX, a8 Takke 03HAaKOMUTLCA U COMNacUTbCA C CoAep)KaHNeM YyCrnoBui
HacTtoswero [orosBopa. [encTtBylolimMe [OOKYMEHTbl, MEpPevYUCrieHHble B HaCTOsALeM
NyHKTe, pa3meLlleHbl Ha cante OnepaTopa.

2.4. Hactosawmn [oroBop saBnsieTcss NyGnuMyHbIM LOrOBOPOM M 3aKfoyaeTcsd Co
CTOpOHbl ABOHEHTa nNyTemM ero akuenTa, TO ecTb NofHoro u 6esoroBopoyHoro (n. 1. CT.
438 K P®) npuHaTus ycnosuin HacTosLlero [lorosopa n Bcex ero MNpunoxeHun K Hemy (.
1. cT. 433, n. 3 cT. 438 K PO®), apndawowmxca HeoTbeMneMmon yactbto [loroBopa, nytem
BbINOSTHEHNA ABOHEHTOM MOBOro U3 HMKENEePEUNCIIEHHbIX KOHKITIOAEHTHbIX AEACTBUN:

241. nognucaHna AboHeHTOM bnaHk-3akasa (Mpunoxenne 1) B 2 (OBYX)
aK3emnnapax, oauH u3 KoTopbix nepenaetcs OnepaTtopy, Apyron - octaeTca y AGOHEHTa;

2.4.2. cmeHbl TapudHoro nnaHa 4epe3 JIMyHbin KkabuHeT u onnatbl Ycnyr
(noctynneHne nnatexen Ha Jinuesom cyer AOOHeHTa) nocne ToOro, kak Obina
onybnukoBaHa HOBas Bepcus [OroBopa, B TOM u4ucre, koraa mexay AOOHEHTOM U
OnepaTopom 3akmno4veH A0roBop B NMCbMEHHOM hopme (Ha BymakHOM HocuTene).

2.5. O6sizaHHOCTL NO  npefocTaBneHuto  obopyaoBaHus, noanexalyero
nogkntoveHnto Kk ABOHEHTCKOM NuHMK, Bo3naraetca Ha Onepatopa 3a OOMNOMHUTENBHYHO
onnaty A6oHeHTa. [lepevyeHb pekomeHOyemMoro aboHeHTCKoro obopyaoBaHUA
pa3smellaeTcsa Ha cante OnepaTtopa.

2.6. OkasaHue npegocTtaBneHnsa Ycnyr HayMHaeTcs nocne BbINosiHeHUs paboT no
nogkrnoyeHmto k Yecnyram. BoinonHeHne ykasaHHbix paboT dukcupyetcs B bnaHk—3akase
(MpunoxeHue 1).

2.7. MNocne 3akntoyeHus [Jorosopa u nognucaHnsa bnank-3akasza AGOHEHT nonyyaet
MOMMH 1 Naposb Anga goctyna B JIyHbIn KabuHeT. [JencTeug, ocylectansemslie B JIN4HOM
kabuHeTe n obpalleHnsa B cryxby TexXHWYECKOW NOAOEPXKKW, NMPU3HATCA AENCTBUSMMN
ABoHeHTa.

2.8. WNameHeHne TapudHoro nnaHa v nognucka Ha Ycnyrm nNpousBOAUTCA
ABoHeHTOM B JIM4HOM KabuHeTe C YykasaHMeM WCXOAHbIX [aHHbIX, HeobXxoguMbIX
Onepatopy anda npegoctaeneHunsa Ycnyrm nnu B ocduce Onepartopa. 3asiBka O CMEHe
TapudHoro nnaHa nnum n3MeHeHnn NoANNCKU Ha Ycnyrm nogaetca He nosgHee vyem 3a 10
(decatb) KaneHOapHbIX AHEW OO0 Hayana pacyeTHOro nepuoga, B KOTOPOM
OCYLLECTBMAATCA U3BMEHEHUS.

N3veHeHne TapudHoro nnaHa Ha TapudHbIM nraH C  MeHbllerd CyMMOW
ABoHeHTCKOM NnaTbl Nnpon3soauTca He nosgHee 1 (Mepsoro) Yicna cneayrowero mecsua.

2.9. Onepatop BnpaBe B OAHOCTOPOHHEM Mopsigke W3MEHATb AENCTByHoLInE
Tapudbl Ha Ycnyrm n TapudoHble nnaHbl, Ny6rnnkya yBegOMSIEHUSI O TaKMX U3MEHEHNAX
Yyepes cpeacTea MaccoBown MHopmMauumn, Ha cante OnepaTopa u/unm B JIndHoM kabuHeTte
ABoHeHTa B cooTBeTCcTBUM C «[lpaBunamm okasaHusi TenemaTuyeckux YCIyr CBS3W»
(MoctaHoeneHue lMpaButenbctBa Poccuinckon ®epepaumm ot 10.09.2007 roga Ne575),
«lMpaBunammn okasaHus ycnyr CBsA3M NO  nepedadn  fadHbix»  ([MocTaHoBneHue
MpaButenbctBa Poccunckon d®egepauun ot 23.01.2006 roga Ne32), a Takke B odmcax
Onepartopa.

2.10. OnucaHve TapuHbIX NNaHOB U OENCTBYIOWMX aKLUMA pa3MeLLeHO Ha caunTe
Onepartopa.
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3. NMpaBa u o6sa3aHHOCTN CTOPOH

3.1. Onepamop ces3u 0bsi3aH:

3.1.1. OkasbiBaTb AOOHEHTY Ycnyrm B COOTBETCTBMM C  [OEWCTBYHOLLMM
3aKkoHogaTenbCTBOM, ycrnosusmu [loroBopa, a Takke umetowmmmcsa y OnepaTtopa CBS3M
nnueHsunamn. HpopmmposaTte ABOHEHTa O NpefocTaBnseMblx Ycnyrax.

3.1.2. Mo 3asBke AOBOHEHTa yCTpaHATb HeucnpaBHOCTU ABOHEHTCKOW FMHWUMW,
NpensaTcTByOWME MOMb30BaHUIO Ycnyramun, npyv  ycrnoBuu BbINOSIHEHUS ABGOHEHTOM
obaszaTtensctB no [orosopy no ycnyram kabenbHOro TeneBUAEHUS U BbINOMHATb MHblE
oba3aTenbCcTBa, NPeayCMOTPEHHbIE COOTBETCTBYOLWMMK MpaBmunamu.

3.1.3. O6ecneunBatb ABOHEHTY KPYrNOCYTOYHY WH(OPMALNOHHO-TEXHUYECKYIO
nogoepxky no  TenedoHy. O6bemM  MHPOPMAUMOHHO-TEXHUYECKON  NOOAEPKKM
OrpaHN4YMBaEeTCs KOHKPETHbIMM BOMpPOCaMK, CBA3aHHbIMM C OKasaHueM Ycnyr w
BOMpOCaMu, KacarLMMNCS HACTPOMKN CTAaH4APTHOMO NporpaMmHoro obecneyveHus.

3.1.4. OnepaTtop CBsI3W HeCeT TakKKe WHble 00A3aHHOCTU, NPeayCMOTPEHHbIE
aencreyowen pegakunen 3akoHa Poccunckon ®epepaunn «O cBsasny», MNpaBun okasaHus
ycnyr cBs3u Ans uenen kabenbHOro BeLlaHus.

3.2. Onepamop ces3u umeem rpaeo:

3.2.1. lMNpnocTtaHaBnmBaTb OkasaHue Ycnyr cesaA3u ABGOHEHTY B cryyae HapyLleHusi
ABoHeHTOM TpeboBaHMi, NpPeaycMOTPEHHbIX [loroBOpoM, a Takke B cny4vasx,
YCTaHOBIEHHbIX 3akoHogaTenbcTBoM Poccuickon degepaumn, B COOTBETCTBUM C
YCNnoBUAMU, NPegyCMOTPEHHBbIMW COOTBETCTBYOLWMMHN [MpaBunamu.

3.2.2. Mopy4nTb TpeTbMM NuuaMm 3akntoyaTb [JoroBop oT uMeHn Onepatopa cBs3u, a
TaKke OCyLecTBnATb pacyeTbl ¢ ABoHeHTOM OT nmeHn Onepatopa cBaAsw. [lepenasaTtb
NOSTHOMOYMNA MO UCMOSTHEHMIO HacTosiwero [loroBopa TpeTbMM nuuam, B TOM Yucre angd
OCYLLIECTBMNEHNS MIHPOPMaLMOHHOIo 06Cny>XMBaHNA 1 pac4eTos no [lorosopy.

3.2.3. YBegomnaTb AOOHEHTa O 3aJ0J/KEHHOCTU W HeobxoaMMOCTM ee onnaThbl
nobbiM cnocobom no yecmoTpernunto Onepatopa CBA3u.

3.2.4. B cuny NOCTOSIHHOIO COBEPLUEHCTBOBAHUS TEXHOSIOMMM OKa3aHUsa yCryr CBA3U
n pacwupeHns OnepaTtopoM acCopTUMEHTa LONosfHUTEenbHbIX ycnyr, OnepaTop
oCcTaBnsieT 3a coborn npaBo B Noboe BpemMs BHECTU UBMEHEHUST B HacToswmn [JoroBop u
MpunoxeHna Kk Hemy, obecneuymBas nNyGNMKAUMIO W3MEHEHHbLIX YCMNOBUA Ha caunTe
Onepatopa, nyteM pasmeweHuss wuHgopmaumm o6 3TOM B CpeacTtBax MacCoOBOWM
nHdopmauum n B oducax Onepatopa. lNpn Hecornacum ¢ nNOObIMU U3MEHEHUAMU U
AOMNOSTHEHUSIMM K yCnoBuaM  HacTtosiwero [loroBopa, wu3aMeHeHnem TapudoB unm
Ha3HaYeHMeM HOBbIX NnaTexen B OOMNOSIHEHWE K yXe cyllecTByrowUM ABOHEHT AOSMKEH
HeMeasieHHO npekpaTuTb nonb3oBaHve Ycnyramm OnepaTtopa. Ecnn AGOHEHT no
ncredeHnn 10 (decatn) kaneHgapHbIX AHEW NpPOJOSMKaeT Monb3oBaTbCs Ycnyramu
Onepatopa, nocnegHui BhpaBe cuuTaTb, 4TO AOOHEHT corfaceH C BHECEHHbIMU
N3MEHEHUAMN W [OOMNOMHEHUSAMU WU MPUHUMMAET YCIOBUA W3MEHEHHOro/AONOMHEHHOrO
[orosopa.

3.3. AboHeHm obsi3aH:

3.3.1. BHocuTb nnaTty 3a oOKasaHHble emy Ycnyru B MOMHOM o6beme ”n B
onpegeneHHble [1oroBOpoM MOpsiAOK W Cpoku. PerynspHo npoBepsiTb COCTOSIHME
JlnueBoro cuyeta Ha cante OnepaTopa CBA3W, €CNX Takasi BO3MOXHOCTb NpeaocTaBreHa
OnepaTtopom €BA3M MO CyLLECTBYIOLLEN YCryre CBA3MW.

3.3.2. O6ecneuntb nogrotoBky [lomMelweHns CBOEBPEMEHHO M 3a CBOM CHET;
obecneuntb goctyn cotpyaHukam OnepaTopa CBs3M ONsl okasaHuda Ycnyr, yCcTpaHeHus
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HenonaaoK U HeMcnpaBHOCTEN B cOOTBETCTBUM C [paBunamu. B cnyyae HeobxogmmocTu
obpalaTtbCa OT CBOEro MMEHU B OpraHbl yrnpaBreHUs MHOTOKBAapTUPHOrO XXWUIIoro 4oma,
rae ABGOHeHTY okasbiBalOTCA YCnyru, Ans opraHu3auum gocrtyna cotpyaHmkos Onepatopa
CBS13M B MOMELLLEHNA JaHHOro AoMa C Lernblo yCTpaHeHnsa HencrnpasHocTen Ha CeTu.

3.3.3. Cobniogatb yCnoBusi MapKETUHIOBbIX MEpPONnpuATUA U (Unn) cneuunanbHbIX
akuuin, nposoauMmbix OnepaTopoM CBSI3W, YCMOBUSA KOTOPbIX pa3MeLlalTca Ha canTe
OnepaTopa cBA3W, B pamkax KOTOpbIX AGOHEHTY Oblnn okasaHbl YCryrn u BbINOMHATb
NHble 06s3aTenbCTBa, NPEeayCMOTPEHHbBIE COOTBETCTBYOWMMM [TpaBmunamu.

3.4. ABOHEHT BNpaBe NpMOCTaHOBUTbL CPOK AencTBus [loroBopa He MeHee YyeM Ha 14
(YeTblpHaguaTth) kKaneHaapHbIX gHEW, HO He Bonee Yem Ha 6 (LLecTb) mecsiLeB B TedeHune
1 (OpgHoro) kaneHaapHoro roga. B aTom cnyyae Ha Bpemsi NPMOCTaAHOBKM YCnyr CBs3n C
AboHeHTa He bGygeT B3aumatTbca ABOHeHTckas nnarta. lNpuoctaHoBneHne OnepaTopom
CBA3M OKasaHus Ycnyr no 3asiBneHnto AOGOHEHTa BO3MOXHO TOSbKO Mpu  YCIOBUM
oTcyTcTBUS Yy ABOHEHTa 3agomkeHHOCTU nepeq OnepaTopom CBA3WN.

3.5. AGOHEeHT wuvmeeT npaBo B nwbON MOMEHT pacToprHyTs [oroBop B
OLHOCTOPOHHEM nopsgke, npegoctaBue OnepaTtopy CBA3M  3asiBNIEHNWE O  €ro
pacTOpXXEHUW, Mnpu YCnoBuu onnaTtbl MM MNOHecCeHHbIXx OnepaTopoM pacxodoB Mo
okasaHuto emy Ycnyr kabenbHoro BellaHusi. B cnyvae pactopxeHus goroBopa nocre
noaknoyeHns K nuvHnam Onepatopa, HO OO Hadana peanbHOro okasaHust Ycnyr
kabenbHoro BewaHusa, ABoHeHT 06sa3aH onnatnte OnepaTtopy CTOMMOCTb NMOLKITHYEHNS K
ceTn cea3n Onepatopa B pa3mMepe, yctaHoBneHHbIM OnepaTopom.

B cnyyae pactopxeHus [Jorosopa paHee 3 (Tpex) mecsueB, OeHEXHble CpencTBa,
noctynueine ot ABOHEHTa 3a npolelnii Nnepnog ¢ MOMEHTa NOAKIIYEHUs, BO3BpaTy
He noanexar.

3.6. ABGOHEHT uMeeT TaKkKe MWHble MpaBa, NPeayCMOTPEHHbIE OENCTBYHOLLEN
penakumen 3akoHa Poccuinckon ®epepaumnn «O cBasny, NMpaBun okasaHus yCrnyr CBs3u
Ans uenen kabenbHOro BeLaHus.

4. Onnarta ycnyr

4.1. AGoHeHT nponssoanT onnaty Ycnyr no Tapudam, yctaHoBneHHbIM OnepaTtopom
cBa3n. Tapudbl Ha Ycnyrm OnepaTtopa CBs3W, OEUCTBYHOLLME HA MOMEHT MOANUCaHUS
CtopoHamn Hactosduwero [orosopa w/vnu bnaHk-3akasa, ykasaHbl B [MpunoxeHmn kK
cooTBeTcTBYlOWMM [1paBunam, a Takke Ha cante Onepartopa ceasun. [Jorosop, Tapudbl,
lMpaBuna wmoryT ObITb M3MeHeHbl OnepaTopoM CBA3M B OAHOCTOPOHHEM MOpPSOKe.
OTcyTCcTBME nMCbMEHHOro oTkasa ot [oroBopa, 3akasa, [lpasun, TapudgoB unm
BO3pPaXeHU, OO0 BCTYNNEHUA B CUNY WU3MEHEHUW, OnybnMKOBaHHbIX Ha YCNOBUAX
nyénuyHon ocdpepTbl Ha cooTBeTCcTBYlOWEM cante Onepatopa CBA3W, WU3MEHEHWN
HacToswero [loroeopa, NMpasun, Tapudos npuHumaeTcs OnepaTopom CBs3M 3a cornacme
ABoHeHTa ¢ HOBbIMU ycrnoBuaAMK. Tapudbl Takke MOryT OblTb M3MeHeHbl OnepaTopom
CBs3M B MOMEHT 3akntoveHns [JoroBopa, odopMneHus bnaHk-3akasza Kk HEMY B pamkax
MapKEeTUHIOBbLIX MEPONpUATUA N (MNK) cneumanbHbIX akumin, npoBoguMmblx OnepaTopom
CBSA3KN, YTO OTpakaeTcs NPOCTaBfieHMEeM COOTBETCTBYIOLLEN OTMETKM B bnaHk-3akase Ha
OKa3aHue COOTBETCTBYHOLLNX YCNYT.

4.2. ABoHeHT npoussoaunt onnaty Ycnyr OnepaTtopa cBA3M B nopsake npegonnarhbl
no Tapudam Onepatopa Ha KOHKpPeTHbIM BuA Ycnyr. [JeHexHble cpeacrtBa BHOCATCA
aBaHcoM Ha JlvueBonm cuyeT AOOHEHTa, BblAENEHHbIM MO COOTBETCTBYOWEMY brnaHk-
3akasy, ecnum nHoe He yCTaHOBMEHO COOTBETCTBYHOWMMU [TpaBunamu.

4.3. OnepaTtop CBA3W MNpPOM3BOAUT HaumcneHme ABGOHEHTCKOM nnaTtbl 3a YCnyru
cBA3n, a ABOHEHT 065a3aH onnaymBaTb ABOHEHTCKYHO Nraty 4O MOMEHTa npekpaleHus
AencTBus HacTosiwero [loroBopa, ecrnv nHoe He nNpeaycMOTPEeHO COOTBETCTBYOLLMMU

690088, r.BnagunsocTtoK, yn.*Kurypa, 4.34
(423) 2-300-500 | podryad.tv



MpaBunamun, okasaHHble OnepaTopoM CBS3M B KaXXQOM pacyeTHOM nepuoge, cHMTatoTCs
okadaHHbIMM OnepaTtopom CBs3M U NPUHATLIMM ABGOHEHTOM B NMOMHOM O6beme Ha KoHel
pac4eTHoro nepuoaa.

4.4. ABOHEHT nmeeT npaBo NoTpeboBaTb BO3BpaTa AEHEXHbIX CPEACTB, BHECEHHbIX
UM B Ka4eCTBE aBaHCOBOrO MnraTexa, Npu pactop>xeHun [JoroBopa nnu 3a nepuos, koraa
OTCYTCTBOBasoO BO3MOXHOCTb 6oree 5 ([1aTn) kaneHgapHbIX gHeEW noapsag,
BOCMNONb30BaTbCsA Ycnyrammu cBs3u no nepegade gaHHbix no BuHe Onepatopa. Pacuet
npoun3BoauTCA cornacHo TapudgHoMy nnaHy, BbiIbpaHHOMY AGOHEHTOM. Y CroBus
Tapudurkaumm ykasbiBatoTcs Ha cante Onepartopa.
B cnyyae pactopxxeHus [loroBopa paHee 3 (Tpex) mecsaues, AeHEXHble CpeacTBa,
nocTtynuseLume oT ABOHEHTa 3a NpoLLe[Lnin C MOMEHTa NOAKMYEHUS Nepuoa, Bo3BpaTy
He nognexar.

4.5. Onnata 3a oka3aHHble ycryru npoussoantcsa B odpucax Onepartopa no

agpecaMm, ykasaHHbIX Ha canTe podryad.tv, a Takke:

o UYepes otaeneHuda NAO «CbepbaHk», 0TAENEHNAX NOYTOBOW CBA3U, NPX MOMOLLN
B6aHkoBckux kapT Visa, Master Card, 4yepes nnaTtexHble TepMUHanbl C ykazaHnem
HOMepa gorosopa.

e Yepes [InyHbin kabuHeT Ha odmumansHoM cante podryad.tv.

5. OtBeTcTBEHHOCTL CTOPOH

5.1. O6e CTOpOHbI HECYT OTBETCTBEHHOCTb 3a HEWUCMNOSIHEHWE UMW HEeHaanexatilee
UCMoNHeHne cBouMx 00s3aTenbCTB, NPEeayCMOTPEHHbIX HacTosiwum  [loroBopom,
Mpasunamu n/vnm BnaHk-3akasamu B COOTBETCTBUM C AENCTBYOLNM
3aKoHOAATENbCTBOM.

5.2. B cnyyae Heonnatbl, HEMOMHOM WM HeCBOEBPEMEHHOW onnatbl Ycnyr
OnepaTop cBA3M BnpaBe B3biCckaTb C ABOHeHTa HeycTonky B pa3mepe 1% (OaHoro
npoueHTa) CTOMMOCTU HeOoMfaveHHbIX, OrfavyeHHblX He B MNOSIHOM o00beme unn
HECBOEBPEMEHHO OMNSIAYEHHbIX YCNYyr 3a Kaxgbll OeHb NPOCPOYKM BMMOTb OO AHSA
norawleHnsa 3agormKeHHOCTN, HO He Bonee cyMMbl, noasiexatllen onnare.

5.3. CtopoHbl ocBObGOXOalOTCsA OT OTBETCTBEHHOCTWU, B Crlydae BO3HMKHOBEHUS
dopc-MaXKopHbIX OBCTOATENLCTB, K KOTOPbIM B TOM 4MCAE OTHOCATCA OEUCTBUA WU
pEeLIEeHNa OpraHoB BflAaCTW, OPraHOB YNpaBfieHNUs MHOrOKBapTMPHLIM OOMOM, B KOTOPOM
pacrionoxeHa CeTb Onepatopa cBA3n. CTOpOHA, Y KOTOPOM BO3HUKIM  Takue
obcToATenbCTBa, AOMKHA B Pa3yMHbIE CPOKM M OOCTYMNHLIM CNOCO60M OMOBECTUTbL O TaKUX
obcTtoaTenbcTBax gpyryto CtopoHy. OnepaTtop cBA3M He HeceT OTBETCTBEHHOCTU B UHbIX
cny4yasx, nNpeayCMOTPEHHbIX COOTBEeTCTBYyWMMM [MpaBunamn, a Takke OENCTBYHOLLMM
3aKOHOOAaTENTbCTBOM.

5.4. Ecnn ABoHeHT umeeT nepen OnepaTopom CBS3W 3a40SMKEHHOCTb MO onnarte
Ycnyr cBasn no Hactosiwemy [loroBopy, a Takke MHbIM [JoroBopam Ha npegocTtaBneHue
ycnyr cBsi3W, 3aknodeHHbiMM ¢ Onepatopom cBs3u, To Onepatop CBA3WM Brpase
HanpaBuTb NOCTynawLwme geHexHble cpenctea ot ABOHeHTa no gaHHbIM [JoroBopam mnm
OoTAenbHbIM bnaHk-3akazam B CYET noralleHusi paHee obpas3oBaBLUENCS 3a40IMKEHHOCTU
B nopsake, npegycMoTpeHHoM [pasunamu.

5.5. lNMpn HeMcnonHeHMM unu HeHagnexawem ucnorHeHnn OnepaTopomM CBA3U
obs3aTtenbCTB MO oOKasaHuto Ycnyr, ABOHEHT [0 obpalleHna B cyd npeabssnsieT
OnepaTtopy CBS3M MUCbMEHHYHO MPETEH3UKD C npunoxeHnem konuwu [oroBopa, bnaHk-
3akasa, TakkKe WHbIX HeobXoouMMbIX ASf1Ii PacCMOTPEHUs MPETEH3UM MO CyLeCTBY
AOKYMeHTOB. [peTeH3nn ABGOHeHTa, NpeabaABNATCA U paccMaTpuBalOTCSA B Nopsagke u
CPOKM, NpeayCMOTPEHHbIE AENCTBYIOLMM 3akoHo4aTeNnbCTBOM Poccuiickon degepaumm.

5.6. [llpn HeucnonHeHMM WM  HeHagnexawem ucrnonHeHun ABGOHEHTOM
obs3atenbcTB No Hactoswemy [JoroBopy Onepatop CBA3WM MMEET NpaBo NpeabsBUTb UCK
B Cyd No MecTy HaxoxaeHus Onepartopa CBA3u.

5.7. Hble ycrnoBus, He npefyCMOTPEHHble HacToAWwmMM [JoroBOpOM, perynupyroTcs
3akoHogaTenscTBoM Poccunckon degepaumn.
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6. Cpok gencTBus JoroBopa u OCHOBaHUA ero npekpaweHuns

6.1 [oroBop BCTynaeT B Cuny CO AHS ero nognucaHus obemmmn CTOpoOHamMu U
AencTByeT HeonpeaeneHHbIn cpok. Hactosawmin [loroBop n/unu cooTBeTCcTBYOWMUN BnaHk-
3akaz MoxeT ObITb pacToprHyT ogHou u3 CTOpOH B nopsgke, NpegyCMOTPEHHOM
HacToAWwmMM [JoroBOpoMm, NPUNOXKEHNAMUN K HEMY M OENACTBYIOLLMM 3aKOHOAATENbCTBOM.

7. YperynupoBaHue CrnopoB

7.1. CrnopHble BOMPOCLI, BO3HMKalOLWMe MNpu MUCNONHEeHMUM HacTtoswero [Jorosopa,
pewlatoTcs NyTéM NpoBeAEeHNA NeperoBopoB unu HanpaeneHns CTopoHaMyn NPeTEH3NN B
NUCbMeHHON dhopme.

7.2. B cnyyae HencnonHeHnsa wnun HeHagnexailero McrnonHeHus obasaTtenscTB no
okazaHuto Ycnyr ABOHEHT MOXeT obpaTuTbCs C MUCbMEHHOW MpeTeH3neNn B OdUCHI
Onepartopa.

7.3. [lpeTeH3nn no BonpocaMm, CBHA3aHHbLIM C OTKa3OM B oOKasaHun Ycnyr,
HECBOEBPEMEHHBIM UNN HEeHagnexawmMm UCNnosiHeHneM 0653aTenbCTB, BbITEKAOWNX M3
HacTosiwero [loroBopa, npeabsaBnanTcs B TeveHue 6 (LLectn) mecaueB co gHS okasaHus
Ycnyr nnbo oTkasa B ux okasaHuu. [Mpu 3TOM K NpeTeH3un AOSKHbl npunaratbCsi BCe
HeobxoouMMble N pacCMOTPEHUS MPETEeH3UN MO CyLecTBY [OOKYMEHTbl, B KOTOPbIX
OOIMKHbI ObITb YKa3aHbl CBEAEHWSI O HEUCMOSTHEHUM WUNM HeHagnexawlem WCNONHEHUN
oba3aTenbCcTB NO HacTodAwemy [loroBopy, a B criydyae npenbsiBfeHUs MNpeTeH3un o
BO3MeLleHun yuiepba — 0 pakTe n paamepe Npu4MHEHHoro yuepba.

7.4. lNpeTeH3nmn paccmaTpuBatotTca Onepatopom B cpok He Bonee 30 (Tpuguatn)
KaneHaapHbIX OHEW ¢ gaTtbl pernctpaumm NnpeTeHsnu.

7.5. B cny4yae He JOCTUXEHUS cornacus nyTem neperoBopoB, Cropbl pa3peLuatoTca B
cynebHom nopsigke B COOTBETCTBUM C OEMCTBYHOLMM 3aKoHOAATENbLCTBOM Poccumnckon
depepauyum.

8. Mpouue ycnosus

8.1. CTopoHbl 0CcBOBGOXOAlTCA OT OTBETCTBEHHOCTW 3@ YaCTUYHOE WIM MNOJSIHOE
HeucnonHeHne o06a3aTenbCTB MO  HacToswemy [oroBopy, €ecnm OHO BbI3BaHO
obcToATENBCTBAMM HEMNPEOAONIMMOM CWMbl, B TOM 4uCne: CTUXMUHbIMKM GefcTBMAMU
(3emneTpsiCeHusi, HaBOAHEHWA W T.N.), Noxapamu, obcTosaTenbcTBamMn 0OLLECTBEHHON
XWU3HW (BOEHHbIE AEWCTBUS, KpynHoMacliTabHble 3abacToBku, anugemMuu, aBapun Ha
3HeprocHabxawwmx  nNpeanpuaTuax,  UHXEHEpPHbIX CeTAX U KOMMYHUKaUUsX,
HOpPMaTMBHbIE aKTbl OPraHOB rOCyAapCTBEHHOM BNacTM U MECTHOro camoynpaBreHus,
NPensaTCTBYOLLME UCNONHEHNIO 00A3aTENLCTB NO LOroBOpY, peleHns oblero cobpaHus
COBCTBEHHMKOB  MOMELLEHUA  MHOFOKBApTMPHbLIX  XXWNbIX AOMOB WU peLleHus
Ynpasnswowmx opraimsaumin (YK, TCX n gp.), akcnnyatupyrowmx Xunon ¢goHg, npsmo
UM KOCBEHHO 3anpellarwmx ykasaHHble B HacTtosuwem [loroBope BuAbl OeATEeNbHOCTU
UNU NpenaTcTByOLME BbINONMHEHUIO 0b6s3aTenbLCTB No Hactodwemy [Hdorosopy u 1.4.). O
HACTYyNneHun, XapakTepe W MpeKpaleHnn Bbllleyka3aHHbIX 06cToATenbCTB CTOPOHDI
MHOPMUPYIOT Aapyr Apyra B TedeHue 5 (Matn) pabounx gHeNn ¢ MOMEHTa X HACTYNNeHus
UNN NpekpaLLeHuns.

8.2. ABoHeHT npepgocTasnseTt npaso OnepaTopy NPOU3BOANTL B JOME MO afpecy ero
noaknioveHnsa criegyowme paboTbl: ycTaHaBnMBaTb 000pyaoBaHME, MOHTUPOBATb CETb
cBA3M Ha obwenoMoBOM ummyllectBe M gpyrne  paboTbl, Heobxogumble AN
npegocraeneHus Ycnyr Onepatopom.

8.3. AOBOHeHT BblpaxaeT cBoe cornacme Ha o06paboTky, B TOM u4ucne
aBTOMaTU3NPOBAHHYLO, U nepeaadvy NepcoHarbHbIX JaHHbIX B Lenax UxX UCNosib30BaHUS B
UHTepecax AOOHeHTa npu okaszaHunm ABOHEHTY Ycnyr TEeXHUYECKON NOOAEPXKKMN.
lMepcoHanbHble AaHHble XpaHATCA 1 obpabaTtbiBatoTcsa OnepaTopom B NOpsaKe,
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npegycmoTpeHHoM [NonoxeHnem o6 obpaboTke nepcoHasnbHbIX AaHHbIX (MpunoxeHne 3)
B TeyeHue Bcero cpoka geuncteuna [loroBopa u B TeyeHue 3 (Tpex) neTr ¢ MomMeHTa ero
pacTtopeHusi. ABOHeHT B nboe BpemMs MOXET OTO3BaTb CBOE corflacMe Ha cbop,
06paboTKy, XpaHeHne 1 nepegady ero nepcoHanbHbIX AaHHbIX. B Takom cnyyae, CTOpOHbI
pacTopralT HacToswmi [loroBop B CBA3WM C OTcyTCcTBMEM y OnepaTtopa BO3MOXHOCTM
okasblBaTb ABOHEHTY Ycnyru.

8.4. B cnyyae nameHeHus peksmamtoB Onepartopa, OnepaTtop yBegomnsieTr 06 aTom
ABOHeHTa NyTeMm pasmeLlLeHnsi COOTBETCTBYHOLLEro coobuieHnsa Ha cante OnepaTopa u B
ogumcax Onepartopa.

8.5. [loroBop cocTaBrieH B 0O4HOM 3k3emnnspe u onybnukosaH Ha cante Onepartopa.
Ha ocHoBaHun nncbMeHHOro 3asiBneHusi AboHeHTa Onepatop o006s3yeTca BblaaTb
3aBepeHHy Konuio Hactosdwero [loroBopa B TedeHue 10 (decaTtn) kaneHgapHbIX OHEN C
MOMeHTa pernctpaumm 3aseneHnss AGoHeHTa.

8.6. Obwme npoyme ycnosus:

8.6.1. kayecTBO 0OCNyXnBaHUA B CETU nepenayn aaHHbix OnepaTtopa onpegensercs
B COOTBETCTBUM C AENCTBYIOLLMMN HOPMATUBHBIMWU AOKyMeHTamu oTpacnm «CBA3bY;

8.6.2. wn3BelleHusi, MNpeTeH3uKn, 3anpocbl U gpyrne oduuunanbHble Matepuanbl
nepepatotcs  AbBoHeHTOoM Onepatopy B NUCbMEHHOW opme, ecnnm  WHOoe He
npeaycMOTPEHO HacToAwmMM [JoroBopoMm.

8.7. Ocobble ycnosusi ana AOOHEHTOB, YCRyrm KOTOpbIM MPeaoCTaBNsAlTCA B
MHOIOKBapTUPHbIX AOMax C WCNoNb3oBaHMeM obuero umyuwlectBa COOGCTBEHHMKOB
MHOrOKBapTUPHOro goma:

8.7.1. ABGoHeHT 06s3yeTca B TeuyeHue 20 ([dBaguaTtn) paboumx AHEN C MOMEHTa
3aknodeHnss  Hactosiwero  [loroBopa  obecneuntb  Onepatopy  BO3MOXHOCTb
ncnonb3oBaHna obuwero mmyulectBa COBCTBEHHMKOB MOMELLEHMA B MHOIMOKBapTUPHOM
AoMe, pacnofiokeHHOM MO agpecy nogknioveHns ABOHeHTa, B Lensx 3Kcniyatauuu
CPEACTB CBA3U U COOPYXXEHUI CBA3N U OKa3aHWs YCIyr CBA3WN.

9. PekBn3utbl Onepartopa

WHaveuayaneHbii npegnpuHnmaTens dunmyesa Hatanba CepreesHa
KOpungunuecknii agpec: 690025, r. BnagmeocTok, yn. EceHuHa, 4. 528
MouToBbIn agpec: 690088, r. BnagusocTtok, yn. K. XXurypa, a. 34
OIPHWIM 317253600027650

NHH 253602788215

BWK 040507705

MAO «[JanbHeBOCTOYHbIN BaHK», . BnagnBocTok

p/c 40802810700090000036

kop/c 30101810900000000705

NI dunmnuesa H.C.
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