snonpPAn Q

lMpunoxeHue Ne 2 k [Joezosopy
OKasaHUs ycriya ces13u 0r1s (hu3uyecKux
nuy ¢ UMM ®unuyesa H.C.

MpaBuna okasaHus ycnyr cBA3M ANA Lenen kabenbHOro BewaHusa
1. OnucaHwme ycnyr

1.1. Onepatop cBA3n okasbiBaeT ABOHEHTY ycnyru cCBA3W Ans uenen kabenbHoro
BELLaHWsA, BKIOYalowme npegoctasneHve Ycnyrm no npegocTtaBneHuto goctyna k Cetn,
npegocTaBneHMe B MOCTOSIHHOE Mosib3oBaHne ABOHEHTCKOM NWHWUW, pacnpocTpaHeHue
(ooctaBky) curHanoB (TpaHCNAUWMIO) NporpaMm TeNeBU3NMOHHOIo BellaHusa (ganee —
TEneBM3nMOHHbIX KaHanoB) no Cetn OnepaTtopa CBA3M OO0 MNOMb30BATENbLCKOrO
(okoHe4Horo) obopynosaHust AboHeHTa (ganee — ycnyrn cBssu), a ABOHeHT 0bdA3yeTcsa
onflayvMeatb YCMyrm CBA3M B MNOpsAKe, B CPOKM U Ha YCNOBUAX NPedyCMOTPEHHbIX
HoroBopom, HacTosAwmmm Npasunamu n bnaHk-3akasom.

1.2. B pamkax okasaHus Ycnyr cBasm Onepatop cBs3n 06s13yetcss obecneymBaTtb
pacnpocTpaHeHne (OOCTaBKy) CUrHanoB (TPaHCRALUMIO) TeneBU3MOHHbIX KaHaroB B
COOTBETCTBMM C yTBepXaeHHbIM Tapudom Onepatopa cBA3M A0 TOYKM ABOHEHTCKOro
nogknoyeHus ¢ cobnogeHnem gencreytowero NOCTa.

2. TepMmuHbl U onpeaeneHus

ABOHEHT — nonb3oBaTtenb Ycnyramu, ¢ KOTOpbIM 3aksitodeH [JoroBop npu BblaeneHum
AN 3TUX Lenen yHukanbHOro koga naeHtudunkauum;

ABoHeHTCKass NnHMA — kabenbHasi pa3Boaka, obecneymBaroliasi pacnpoCcTpaHeHne
(oocTtaBky) TeneBM3MOHHOIO curHana (TpaHcnsaumio) ot To4YkM ABGOHEHTCKOrO NOAKIHYEHUN
(Ysen cBs3uM) pgo TenenpuemHuka AOoOHeHTa. AOOHEHTCKasi NWHWA HaxoauTcs B
cobcTBeHHOCTM OnepaTtopa CBA3N U NepedaeTcsa B NOCTOSHHOE MNofib3oBaHne ABGOHEHTY
Ha cpok gencteua [JoroBopa u/vnu bnaHk-3aka3sa;

ABOHeHTCKas nnata — OUKCUPOBAHHBIA MnaTex 3a YCnyrn CBsA3W, OKasblBaemble B
TevyeHne pacyeTHOro nepuoaa, KoTopbin ABNSETCA NOCTOSAHHOW BENTMYNHOW, HE 3aBUCALLEN
oT ob6bemMa hbakTU4EeCKM NOMNyYeHHbIX YCnyr;

BnaHk-3aka3s (3aka3) — 4OKyMeHT, nognucbiBaembln CTopoHamu B pamkax [Jorosopa,
cogepxawmn umHdopmaumto 06 Yenyrax, 3akasbiBaembix AOOHEHTOM, C LEnbto
npuobpeTteHus Ycnyr;

[ononHutenbHas ycnyra — ycnyra, npegocraensemas OnepaTtopomM CBsi3W B
AONOMHEHME K UHbIM Ycnyram no [JoroBopy npu Hanuynm TeXHUYECKon BO3MOXHOCTY;

O6opynoBaHMe — TeEXHUYECKME CpeacTBa M nporpammHoe obecneveHne, KOTopble
MOryT ObiTb YCTAHOBIEHbI B NMOMELLEHUSAX B Lensx npegoctaBnenHunsa Yenyr no [orosopy.
Agpec ycTaHOBKM, BUA (TWM) n/unm ctoumMocTe 06opyaoBaHus, a Takke CTopoHa, koTopas
ero npeaocTaBnsieT Ans okasaHusi YCnyr CBA3W, yKa3blBaeTCs B akTe BbIMOSIHEHHbIX paboT
Nno NpeaoCTaBeHUIo JOCTYNa;

Onepatop — VHameuayanbHbin npeanpuHumMmatens dunnyesa Hatanbs CepreesHa,
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nacnopt: cepus 0518 Ne 660312, BbigaH YMB[L Poccum no lNpumopckomy kpato OT
28.03.2019 ropga, gencTeylollaa Ha OCHOBaHUM NULIEH3MM Ha OKasaHue yCryr CBsA3v O
Lenen kabenbHoro Bewanma Ne 173969 ot 22.06.2017 r.

MakeT ycnyr — ycnyrm cBA3W Ansa uenenm kKabenbHOro BeLLaHus, BKIOYarolime
npegocTaBrneHMe B MOCTOsIHHOE Morib3oBaHne ABOHEHTCKOM NWHWUW, pacnpocTpaHeHue
(mocTtaBky) curHanoB (TpaHCNSUMIO) TENeBM3MOHHbLIX KaHanoB Ana obecneyeHns
npocMmoTpa AOOHEeHTaMu TeNeBU3MOHHbLIX KaHanoB B KONMMYecTBe, onpeaenseMom
nepevyHem Ycnyr Onepatopa cBssu, no Cetu OnepaTopa CBA3WM [0 TenenpuemMHuKa
ABOHeHTa;

Monb3oBaTenbckoe (OkOHeYHoe) obopygoBaHue — obopydoBaHue, Heobxogmmoe
AGOHEHTY ANA NOAKMIOYEHMS K y3ny CBA3WM C  NOMOWbO  ADOOHEHTCKOM  NUHWW,
Haxogsiweeca B cobctBeHHOCTU ABoHeHTa. Bua (Tmn) nonb3oBaTenbCKoro (OKOHEYHOro)
obopynoBaHMS ykasbiBatoTCca B 3akase (ganee — TenenpuemMHuk);

lMomelleHe — NomMelleHne, Haxogsleecs BHe 30Hbl OTBETCTBEHHOCTM OnepaTtopa
CBA3W, rae MOXeT OblTb ycTaHoBNeHo obopynooBaHve Ans npegoctaBneHna Ycnyr no
Horosopy, npuHagnexawiee AGOHEHTY Ha KakoM-NnMBo BELLHOM MpaBse;

MpaBuna okasaHWa ycrnyr cBsA3W Ons uernen KabenbHOro BeLaHusi — HaCTOSILLUA
OOKYMEHT,  codepXalun  onucaHue, TexHuyeckme oOcobeHHOCTM W npasuna
npegocTaBneHnsa 1 nonb3oBaHus YCnyr, a Takke npoueaypy B3ammogenctena CTOpoH B
paMKax npepocTaeneHns Ycnyr u gpyryto Heobxogumyto wuHdopmaumio. [Npasuna
pa3melatotca Onepatopom CBsisM Ha cavte www.podryad.tv u MoryT nepenasaTtbCs
ABOHEHTY B MOMEHT nognucaHuna bnaxk-3akasa;

MpepbiBaHMe npegocTaBneHuMs  Ycnyru CBA3M  —  O3HavaeT nepepbiB B
npegocTaBneHnn YCnyrn cBsaun, 3aperMcTpupoBaHHbI TEXHUYecKon cnyxxbon Onepartopa
CBA3N;

PacueTHbIn nepuopg — kaneHgapHbin mecay, ¢ 00 yacos 00 MUHYT NepBOro yicna o
24 yacoB 00 MUHYT nocregHero AHA TOro e KaneHgapHoro Mecsiua, B KOTOpoM Obinm
okasaHbl Ycnyru no [JoroBopy Ha npefocTaBneHne ycnyr CBA3u;

CeTtb cBs3n (CeTb) — BCe pacnpegenuTenbHble CeTU U CUCTEMbI MpUeMa, y4acTKu
MarmcTpanbHbIX TENEBU3NOHHbIX KabenbHbIX CEeTen, YyCUnuMTenu u ONTUYECKMEe Y3arbl,
Bxogawmx B coctaB Cetn Onepatopa CBsA3M B COOTBETCTBUM C  MPOEKTOM,
npuHagnexawme OnepaTopy CBA3W Ha NOO6OM BELLHOM npaBe W nNpeaHasHadYeHHble Ang
oKasaHus Ycnyr cBasu;

Cuctema KonnektuHoro [lpuema TenesugeHnuna (CKIT) — ceTb ana npuema
MUWHAMANbHOrO  COUManbHOrO naketa 3MUPHLIX  TENEBU3NOHHBLIX  KaHanoB, He
obcnyxmBaemas Onepatopom cBA3W. JenuTtenb — 3TO YCTPOWCTBO pasfaeneHusi curHana
Ha fBa 1 bonee TenenpuemMHuka, yctaHoBreHHoe Ha ABOHEHTCKON NIMHWN;

Tapudbl Ha [OMNOMHUTENbHbLIE YCNYrM — YCNOBUS MNPEeLOCTaBfeHnss W onnathbl
AOMNOSNHUTESbHBIX YCIYT, OKa3biBaeMblx OnepaTtopom cBsi3n ABOHEHTY;

Tapudbl NpegocTaBneHns JocTyna — ycrnoBus npeaoctaBneHnst 4octyna AGOHEHTY K
Cetn n onnatbl Ycnyru no npeaocTaBneHunto 4ocTyna;

Tapudbl Ha Ycnyru (Tapudpbl OnepaTtopa cBs3M) — ycrnoBus onnatbl  Ycnyr
Onepatopa cBs3uW, KOTOpble BKMOYawT B cebsa: Tapudbl npegocTaBneHus goctyna,
TapudHble nnaHbl, Tapudbl HA AONONHUTENBHbIE YCIYTH;

TapuHble NNaHbl — YCNOBUS NOSIb30BAHUA 1 onfaTbl YCNyr CBA3W;

Touka abOHEHTCKOro MOAKIOYEHNST — TOYKa npucoegnHeHns ABOHEHTCKON NNHUN K
Cetn. Touka abOHEHTCKOro NOAKMIOYEHNA pacrnonaraeTcs B pacnpegenurerisHoM wkady,
Bxogawmum B Cetb Onepartopa cBs3u;

Y3en cBs3n — CpeacTBa CBA3W, pas3MelleHHble Ha CeTn 1 BbINONHALWMNE (PYyHKUNK
CUCTEM KOMMYyTaLuu;

Ycnyra — Bce Ycnyrn, npegocTtaBnsiemMble B pamkax bnadk-3akasa (Ycnyrum no
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npegocTaBneHunto goctyna, Yenyrn cesasum u [JononHuTenbHble yCnyru);

Ycnyra cBs3M — AOedaTenbHOCTb No npuemy, obpaboTke, XpaHeHuto, nepenade,
AOCTaBke COOBLLEHUI SNEKTPOCBA3MN,

Ycnyra no npefocTaBneHunio 40CTyna — COBOKYNHOCTb Aencteuin OnepaTtopa CBs3W,
HanpaBerieHHbIX Ha obecneyeHne BO3MOXHOCTU OKaszaHus ADOHEeHTYy Ycnyr CcBa3n U
BKMOYaOLWNX popmMmpoBaHne ABGOHEHTCKOW JIMHUM U NPUCOEOUMHEHUE C €€ MOMOLLbIO
nonb3oBaTenbCkoro (OKoHeyHoro) obopyaoBaHust ABOHEHTa K y3ny cBsi3u, oopmrieHne
Horoeopa, pernctpaumtio AboHeHTa, BbliaeneHne Jlnuesoro cyeta. B 3aBucumocTn ot Bnaa
npegocTasnseMon Ycnyru cesasm Ycnyru no npegoctaBneHnto AocTyna MoryT BKYaTh B
ceba ocyuwectBneHne OnepaTtopoM WHbIX OEWUCTBUW, NPedyCMOTPEHHbIX BbliOpaHHbIM
A6oHeHTOM Tapundom npegocTaBneHns gocTtyna.

3. NMpaBa n o6s13aHHOCTU CTOPOH

3.1 Onepamop ces3u umeem rpaso:

3.1.1. B OOHOCTOPOHHEM MOpsiAKE U3MEHUTb  KOMMYECTBO W  MepeyeHb
TENEBU3NOHHbLIX  KaHaroB, CUrHam KOTOpbIX pacnpocTpaHsieTca (mocTaBnsieTtcs)
Onepartopom cBsA3u (TpaHcnupyeTcs) oo TenenpueMHuka AOOHEHTa B COOTBETCTBUE C
Tapudgom 3abnaroBpemMeHHo, He no3xe 4em 3a 1 (OgumH) pabounn geHb, yBegomus 06
aToM AOBOHEeHTa nyTeM pasMeLleHns COoOTBEeTCTBylOWEN MHGOpMaLMM Ha cante
Onepatopa cBa3n podryad.tv (ganee — cant Onepartopa cBA3n) n/unu B apyrux opmax
no ycmotpeHuto OnepaTopa CBs3W.

3.1.2. Tlpon3BoguTb HaCTPOWKYy TenernpueMHuKa, YCTPaHSATb HEeUCNpPaBHOCTb
TENEBM3MOHHOIO  LITekepa, o06pbiB  (3amMblkaHMe) ABOHEHTCKOWM  NMHWUW,  UHblE
HEeMcnpPaBHOCTW, BO3HUKLLME NO BUHE ABOHEHTA UK TPETbUX N,

3.1.3. He npyvHMmaTb 3asBKM O CHMXXEHUN Ka4yecTBa U300paXeHus Unn npekpaTuTb
paboTbl, CBSI3@HHblE C YCTPAHEHWEM MPUYUH HApYLIEHMA KadecTBa, MNpU  HanmmMyuu
HEeCaHKUMOHNPOBAHHOW pa3Boakn AGOHEHTCKOM NMUHUK BHYTPU nomelleHnss AGoHeHTa Ha
KONMYeCTBO TenenpueMHUKOB, MpeBblllalwee npeaycMoTpeHHoe bnaHk-3akasom,
NPUBOOALLEN K CHUXKEHUIO YPOBHA CUrHana Ha jgenvrtene, M He MpUHUMaTtb 3asBKU O
CHMXXEHMM KayecTBa n3obpaeHnsa B criydyae Mcnonb3oBaHust kabensa ABOHEHTCKON NHUK,
He COOTBETCTBYIOLLLEro YCTaHOBMEHHbIM TpeboBaHmam OnepaTtopa CBA3MW.

3.1.4. TlpuoctaHoBuTb pfenctene [oroBopa B OOHOCTOPOHHEM rMopsigke B
crneayrLwmnx cnyyasax:

3.1.4.1. lNpons3BecTn MNOMNHOE WU YaCTUYHOE MNPUOCTAHOBIEHWE OKa3aHus Ycnyr,
cBa3aHHoe c 3ameHon O6opynoBaHus, NPOrpamMMHOro obecneyeHust UnNu NpoBeaAEHUs
Apyrmx paboT, BbI3BaHHbIX HEOOXOOUMOCTbI noagepkaHus paboTocnocobHOCTN U
pa3sutua Cetn, Ha cpok He Bonee yem 4 (YeTbipe) 4Yaca noagpsg, yBeaomme 06 aToMm
AboHeHTa B ntobon hopme no ycmoTpeHuto Onepartopa cBA3n 4o nposeaeHust pabor;

3.1.4.2. Ecnm  okasaHne  Ycnyr cosgaet  yrpody — Ge3onacHoCcTM M
0060poHOCNOCOBHOCTM rocygapcTBa, 340p0BbI0 1 6e30MacHOCTU NIAEN;

3.1.4.3. AGOHEHT mcnonb3yeT Ycnyrn ons Kakumx-nmbo HEe3aKOHHbIX Uenen, Uinn xe
nonyyaeT Ycnyrm He3akoHHbIM cnocobom, akcnnyaTupyeTt obopynoBaHMe C HapyLleHMEM
npaBui  TEXHWYECKOM  JKCnnyaTauunm UM UCMNONb3yeT  HecepTUdUUUPOBaHHbLIN
TenenpueMHuK, a Takke, ecnv nonyyaeT HeCaHKLNMOHMPOBAHHbLIN A0CTYN K 060pyaoBaHUIO
unn Cetn Oneparopa cBd3u;

3.1.4.4. ABGOHeHT He cobnogaeT lNpaBuna Nonb3oBaHUA Ycnyramu, U3NOXEHHbIE B
Horosope, HacTosAwmx MNMpaBunax, bnaHk-3akase, a Takke UHbIM 06Pa30M YCTaHOBIIEHHbIE
OnepaTtopom cBA3N.

3.1.5. NIameHATb B OOHOCTOPOHHEM nopsaake Tapudbl npenoctaBneHust Joctyna,
TapuHble NnaHbl, a Takke Tapudbl Ha AOMNOMHUTENbHbIE YCRYrK, U3BECTMB 00 3TOM
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AbBoHeHTa He MmeHee 4veMm 3a 10 ([ecsaTb) KaneHgapHbIX gHen yepes cant OnepaTopa
CBA3W, CpeacTBa MaccoBoW MHdopmauum u (unn) ogpucax OnepaTtopa, a Takke WUHbIM
cnocobom no ycmoTpeHuto OnepaTtopa CBs3WM, €CNNU  UHOE He NpeaycMOTPEHO
AENCTBYIOLLMM 3aKOHO4ATENbCTBOM.

3.2. AGoHEHmM umeem rpaso:

3.2.1. NpounseogunTb cBepKY Nnatexen B odpuce OnepaTopa CBA3MN.

3.2.2. o NUCbMEHHOMY 3adaBMEHN0 MEHATb WU/UNN OO0NONHATL NpefocTaBnseMble
eMmy Ycnyrm B pamkax npegoctasndemoro Onepatopom cBs3u [lepeyHa Yenyr ¢
COOTBETCTBYIOLLUMM  M3MEHEeHMeM AOOHEHTCKOW nnatbl W OOpMIEHNEM  npwu
Heo6xoanmMocTn HOBbIX [JoroBopoOB.

3.2.3. becnnartHo nony4yatb MHOPMALIMOHHO-CMPaBOYHbIE YCIYyrK, B TOM 4YUCne — O
cocTosiHuM JlnueBoro cyeta, MHOpPMaLMo O Nopsagke M YCrioBUSIX NONb30BaHUS YCIyron
Ha cante OnepaTtopa CBA3M, a Takke No TenedoHy npu cooblieHnn ABOHEHTOM HOMepa
HoroBopa n cooTBeTcTBYlOWEro brnaHk-3akasa (norMHa v naponst — Npu Hanuyauun) unm
WHOM WH(popMaunn, NO3BONSAIOLWEN [OOCTOBEPHO YCTAHOBUTb JIMYHOCTb ABOHEHTA.
Onepatop cBsA3M MMeeT NpaBO OTKMOHUTL COOTBETCTBYIOLWNIA 3anpoc ABOHeHTa B criyvae
COOBLLEHNSA HENOSTHOM MU HETOYHOMW MHOPMaLMN.

3.3. Onepamop cesi3u 0bs3aH:

3.3.1. Vs3Bewatb ABoOHeHTa O npegnonaraemblX MepepbiBax B npegocTaBneHnn
Ycnyr €Bsi3au, CBsI3aHHbIX C HEOBXOOUMOCTbLIO MPOBEAEHUSA MIAHOBO-NPOGUNAKTUYECKNX
paboT, He no3gHee, Yem 3a 1 (OgHKM) cyTkM OO NpegnonaraeMoro Hadana ux NpoBeaeHus,
nyTeMm pasmelleHns MHopMauunm Ha CcooTBETCTBYKLWEM cante Onepatopa CBA3W.
[MpoBeageHne nnaHoBO-NpodunakTn4yecknx paboTr cpokoMm He Gornee 4 (YeTblpe) yaca
noapsa He cYMTaeTcsl NpepbiBaHMEM NPeAoCTaBneHns YCnyrn cBA3n 1 NoanexnT onnate
ABOHEHTOM B COOTBETCTBUM C [JOrOBOPOM.

3.3.1. MNpepoctaBnsate ABOHEHTY TEXHUYECKYHD NOaAepKKy cornacHo c lNMpasunamm
paboTbl cnyxbbl TexHuyeckon nogaepxku Onepatopa, onybrmMKOBaHHOW B HACTOSLLMX
npasunax B n.10.

3.4. AboHeHm 0b6s13aH:

3.4.1. He npou3BoanTb TEXHUYECKOTO OOCMY)XMBaHUS, PEMOHTa WU WUHOrO
BO3aencTBmMs Ha ABOHEHTCKYD NUHUIO M obopymoBaHme OnepaTtopa CBA3W, BKIOYas
HecornacosaHHoe ¢ OnepaTopoM CBsA3M OTKNoYeHne obopyagoBaHus OnepaTtopa CBs3M OT
3NEKTPOCETW.

3.4.2. becnpenaTcTBeHHO Aonyckatb K obopyaoBaHuioo, ABGOHEHTCKOM NUHUK U
NMOAKMIOYEHHOMY K HEWN TenenpueMHuKy cotTpygHukos OnepaTtopoB CBA3U AN NpoBeaeHus
HeobxoanMbIX NIaHOBO-NPOUNakTndeckmnx padboTt n mogepHusaumm Cetu.

3.4.3. Coobwatb Onepartopy cBsA3n 0 NoObix noepexaeHusax Cetn, ABOHEHTCKON
NHUK 1 06opyaoBaHUS.

3.4.4. He npucoeguHaTe K ABGOHEHTCKOW §NMHUM TenenpueMHuK, KOTOPbIN He
COOTBETCTBYET YCTaHOBMEHHbIM TpeboBaHusM, wucnonb3oBatb Ans goctyna k Cetu
OnepaTopa CBA3M TONbKO Takon TeNenpueMHUK, KOTOPbIN UCMPaBeH U cepTUUUMPOBaH B
ycTaHoBneHHoM B Poccuiickon ®epepauunmn nopsagke.

3.4.5. CBoeBpeMeHHO coobuate 060 BCcex crnyyasax npepbiBaHUA npegocTaBneHns
Ycnyrn cBasn n (Mnu) yxyAaweHus KadecTBa YCNyr CBs3W, a Takke npennpuHumaTb Bce
WHble OEWCTBUS, NPeAyCMOTPEHHbIE ANA Taknx CriydaeB B COOTBETCTBUU C JOCTUTHYTbIMU
CTopoHamMn JOroBOPEHHOCTSMMA.

3.4.6. lpn pactopxeHun [orosopa B noboe Bpemsi B OOQHOCTOPOHHEM Mopsake
NPON3BECTM pacyeT cornacHo n. 7.3. HacToawmx Npasurn.
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3.4.7. He npogaBatb M He nepefasaTb TPETbUM fvuamMm YCryru, okasbiBaemble
Onepatopom cBsi3m no [loroBopy, a Takke He nepegasaTb CBOM npaBa U 0653aHHOCTM NO
[oroBopy TpeTbum nuuam 6e3 npegsapuTenbHOro NMcbMeHHoro cornacus OnepaTopa
casun. [lpn HecobniogeHun AaHHoOM o6si3aHHOCTM, OnepaTtop CBA3UM MMEeeT NpaBo B
OLHOCTOPOHHEM MOpsiAKEe pacToprHyTb [loroBop.

3.4.8. ABOHEHT rapaHTMpyeT, 4TO obnagaeT 3aKOHHbIMW NMpaBaMW Ha MOMELLEHME.
ADOOHEHT, He SABNALWUACA COOCTBEHHUMKOM TMOMELLUEHUSS U He COCTOALMA  Ha
perncTpauuoHHOM y4eTe Mo MECTY XUTeNnbCTBa B MOMeLLeHMM, obecnedmBaeT cornacue
COBCTBEHHMKA AAHHOMO MOMELLEHUS HA OKa3aHue Ycnyr B JaHHOM NOMELLEHUMN.

3.4.9. Coobwntb OnepaTtopy CBA3N O NpeKpaLLeHm CBOEro npaea BnageHus n (unu)
nonb3oBaHusl nomelleHnemM, o060 BCEX WU3MEHEHUSX B CBOMX pekBu3anTax (camumnum,
NacrnopTHbIX [aHHbIX, MeCTa XWUTenbCTBa M T.N.) B CPOK, He npeBbiwawwmmi 60
(WectnoecaTtn) kanengapHbIX OHEN C MOMEHTa U3MeHeHus. [1o MOMeHTa nonyvyeHus
Onepatopom cBs3n yBegoMneHust OT ADOOHeHTa, a Takke Mpu He YyBedoOMIEHUN
AboHeHTOM OnepaTtopa CBs3M OKasaHHble Ycrnyrn onrnadnBatrotcss ABOHEHTOM 3a BecCb
nepuog 4o MOMEHTa NpeKpaLLEHNsa oka3aHus Ycnyr CBA3MW.

3.4.10. O6ecneunBatb coxpaHHOCTb ABOHEeHTCKOW nuHUM ©n obopyaoBaHUA
Onepartopa cBsiI3W, YCTaAHOBMEHHOrO B MOMeWeHMn, UK cobniogeHne TpeboBaHui
npounssogutensa obopygosaHna n Onepatopa CBA3U K ero aKcnnyarauumn; KOMneHcMpoBaTb
Onepatopy cBs3n ybbITKM B crniyyae yTpaTbl unu nospexaeHns AGOHEHTCKOM NnuHUK (3a
UCKIOYeHNEM YObITKOB, BO3HMKLWMX No BuHe Onepatopa CBsi3M) B COOTBETCTBUWN C
AENCTByOLWMM 3akoHoaatenbctBoMm M [JoroBopom B TeyeHue 3 (Tpex) paboumx gHen c
MOMeHTa BbiCTaBneHns OnepaTtopom CBS3M COOTBETCTBYHOLlero cyeta. Onepatop cBA3U
ocBobOXOaeTcsi OT OTBETCTBEHHOCTM B Clyyae BO3HMKHOBEHUA MO BUHE ABOHEHTa
HeucrnpaBHocTen Ha AOOHEHTCKOW InuHUKW, OOOpyAOBaHUM CBA3M U TenenpueMHuke,
Haxo4sLLMXCsa B NOMELLEHNN, Npu 3TOM ABOHEHTCKas nnarta Ha4YMCnsaeTcsa 1 onnadvnBaeTcs
AbBoHeHTOM. He ponyckaTb CaMOBOSIbHOIMO BCKPbITUS W/MNN NOBPEXAEHUA YCTPONCTB
CeTun, caMoBONbHOIO NOAKMIOYEHNSA N OTKITIOYEHUS ADOHEHTCKOW NUHNM.

3.4.11. Cobniogatb lNpaBuna nonb3oBaHus Ycnyramu, U3noXeHHble B [loroBope,
HacTtoswmx [lpaBunax, bnaHk-3akasze, a Takke WHbIM 06pa3oM YCTaHOBMEHHbIE
OnepaTtopom cBA3uN.

4. I'Iop;mox npenocTaBlieHUA OOCTYyMNa K CeTU U OKa3aHus ycnyr cBA3un

4.1. B momeHT noanucaHus bnaHk-3akaza ABGOHEHT BHOCUT nniaTy 3a Ycnyru no
NnpeaocTaBneHnio JOCTyNa W MepBOHayaribHbI aBaHCOBbLIM MNNaTteX 3a MoSfib30BaHUe
Ycnyramu cBs3u B pasMmepe, yctaHoBneHHoM OnepaTopom.

4.2. CpoKkOM Hayana okasaHus ycryrn siBnsieTcs noanucaHue akTa BbINOMHEHHbIX
paboT no npegocTaBneHntio 4OoCTyna.

4.3. MNocne 3aBepLueHns kKoMnnekca paboT no npegocrasneHnto goctyna AGOHEHTY K
Ycnyre cBA3n Onepatop CBA3WM NPOW3BOAUT MNPOBEPKY MpeaocTaBneHus AocTyna W
npepoctaBnsieT AOOHEHTY AN  NoAnMCaHUA  akTa  BbINOMHEHHbIX  paboT  no
npegocraeneHnto goctyna. ABGOHeEHT 00s3aH NpUHATL Ycryry Mo npefocTaBreHuto
AOCTyna HenoCpeACTBEHHO MOcCne ee okasaHus nnbo oTKasaTbCsa OT  MPUEMKM,
npegcrtaBme coTpygHuMky Onepatopa MUCbMEHHYHD MOTUBUPOBAHHYK MNpeTeH3nto. dakT
Hagnexawero okasaHus  ABGOHeHTY Ycnyru no  NpeaocTaBneHulo  AocTyna
noaTeBepXgaetca  noanucaHHbiM  CTOpOHaMM  aKTOM  BbIMOSIHEHHbIX  paboT  no
npegocTaBreHnio AocTyna. Ycrnyrm no npefdocTaBneHuo [[OCTyna He OKasblBalTCH
Onepatopom cBsA3K, ecnn paHee JOCTYN yxe 6bin NpegocTaBneH, eCriv MHOe He yKasaHo
Ab6oHeHTOM B 3akase. B ykazaHHOM criyyae ABOHEHT BrnpaBe 3akasaTb OKa3aHwe YCnyru
no npegocTaBneHutd pJgoctyna ¢ onnaton no Tapudam OnepaTtopa CBA3W.
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lMpenocraBneHne Ycnyrn cBA3W B NepBOM MecsAue OENCTBUA COOTBETCTBYoWero bnaHk-
3akasa OocCyLlecTBnseTca C faTbl OKa3aHus Ycrnyrm no npefocrtaBrneHuto OoCcTyna, ecnu
MHOE He yKa3aHo B 3akase.

4.4. Mo ogHon ABOHEHTCKOM NMHMKM MOXET ObITb nNpedocTaBneH goctyn K Cetn He
bonee 4yem ana 2 (Oeyx) TenenpuemHukoB. lNpegoctaBneHne [oOCTyna K TPETbEMY U
nocregywwmmMm TenenpMeMHnkam npou3BOAMTCS MO OTAEeNbHOM 3asiBke ABOHeHTa no
Tapucgpam OnepaTtopa cBasuM. Onnata 3a nNonb3oBaHWe Ycryramy  CBSA3W  NpU
npegocTaBneHmMm goctyna donee 4em Ans OAHOro TenenpueMHuKa ocyLecTBnseTca Ha 1
(OauH) BblaeneHHbIn ABOHEHTY JTnLEeBOM CYET.

4.5. OtkniodeHne ot CeTu He npegycmatpusaeT nocriefyrollee MNOAKMYeHne K
cucTeme KOnnekTnBHoro npvema ternekananos (CKIMT).

4.6. ADOHEHT 00s13aH 3a KaXkablh OOMNONHUTENbHLIA BBOA B nomelleHne AboHeHTa
aBOHEeHTCKON NHUK onniavmBaTb YCryrn CBs3M B COOTBETCTBUM C ycrnoBuamMu [JoroBopa u
Tapudamm OnepaTopa cBsA3u.

4.7. ABboHeHT 06sa3yeTcs uHopmupoBaTb Onepatopa CBSA3W O 3aMeYeHHbIX UM
dhakTax caMoBONbHOro NoakntoveHns k Cetn TpeTbmx nuL 1 nospexgeHnax Ha Cetu.

4.8. ABOHeHT 0bsa3yeTca Npwu NpekpalleHun aencteus [Jorosopa (He3aBUCUMO OT
npuynHbl) BepHyTb OnepaTtopy cBsA3n ABOHEHTCKYO NUHUIO B TeyeHue 5 ([Matm) paboumx
AHen c gatbl npekpaweHus genctsma [JoroBopa no AKTY npuema-nepegadvm B oduce
Onepatopa cBaAsun. lNpn HencnonHeHnn ABGOHEHTOM ykaszaHHoW o6sizaHHOCcTM OnepaTop
CBA3M MMeeT npaBo B3bickaTb ¢ ABoHeHTa ywepb B pasmepe 1000 (OgHom ThICA4YN)
pybnen, a Takke notpeboBaTb BO3MELLEHUS PaACXodoB, CBA3aHHbIX C €€ BO3BpaTOM
(Bkntovas cyaebHble U3nepxkn).

5. MNopsaok pacyeTtoB

5.1. O Tapudax Ha Ycnyrn cBasm OnepaTop cBa3n nHpopmupyeT ABOHEHTa nytem
pasmeLleHnss Ha canTe Onepartopa CBA3M U/MNU OONOMHUTENBbHO B ApyrMx dopmax no
ycmoTpeHuto Onepatopa cBasn. Pasmep AGOHeHTCKOM nnatbl 3a Mecsy, B KOTOPOM
ABoHeHTy Obin npegocTaBneH AOCTyn K Ycrnyram CBS3W, ONpeaensieTcas C MOMEHTa
npeaocTaBneHns AoCTyna NpornopuUMOHanbHO KONMWMYECTBY OHEN NONb30oBaHWSA Ycryramu
CBA3MN.

5.2. B cny4ae nameHeHunsa Tapudgos OnepaTtopom CBsi3M MPOU3BOAUTCSA nepepacyeT
nnaTbl No HoBbIM Tapudam Onepatopa CBsA3M C MOMEHTA UX N3MEHEHMUS.

5.3. MNonb3oBaHne Ycnyramu Onepatopa CBA3N MOXET OCYLIECTBATLCA B Cryvae,
ecnun 6anaHc Jlnuesoro cyeta ABOHEHTa He ABNHAETCA OoTpuuaTtenbHbIM (MHopMauus o
coCTOosiHUM JlMueBoro cyeta AocTynHa ABOHEHTY He3aBMCUMMO OT COCTOSIHUSA JluueBoro
cyeTa Ha cante OnepaTopa cBs3K, B criydae npegocraesneHna OnepaTtopomM CBA3W Takow
BO3MOXXHOCTN ABOHEHTY), ecrnn MHoe He NpenycMOTPeHo Hactoswmumu MNpaBmunammn n/mnm
COOTBETCTBYIOLWMUM 3aKasoMm.

5.4. Tnatexun 3a npegoctaBneHne YCnyr CBSA3M HaYMHAOT HaAYUCHATLCA W
B3MMaTbCs, a YCNyrMn CBA3WM HayMHalT OkasbiBaTbcA OnepaTtopom CBA3WM C MOMEHTA
noanucaHnsa CTopoHamm akTa BbINOSIHEHHbLIX paboT No NpeaocTaBneHnto 4ocTyna.

5.5. Cymmbl, noctynuewmne ot ABoHeHTa no [OoroBopy, CYATAKOTCA BHECEHHbIMU C
MOMEHTa MOCTYNMEHNS OEHEXHbIX CPEACTB Ha pacyeTHbIN cyeT unu B kaccy Onepatopa
CBA3MN.

5.6. MNpu oTpuuatenbHom 6GanaHce JluueBoro cyeta AGoHeHTa Onepartop CBA3U
MMeeT NpaBo NPUOCTAHOBUTL OKasaHue YCnyr cBsA3n 40 MOMeHTa noraweHns AGOHEHTOM
3a[0/MKEHHOCTN, €eCnM  MHOe He  NpedycMoOTpeHO  HacTtoswmmun  [paBunamm.
lMpegocTtaBneHne  BO3MOXHOCTM  MOMb30BaHUA  Ycnyramum — CBS3WM  MPOM3BOAUTCA
Onepatopom cBs3n B TeveHne 3 (Tpex) paboumx gHen ¢ MOMeHTa noraweHnss AGOHEHTOM
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3agormkeHHocTn no Tapudam Onepatopa cBA3N nyTem BHeceHUss ABOHEHTOM LEHEXHbIX
cpeacts Ha JlvuueBon cyeT, nnaTbl 3a MNOBTOpPHOE npegocTaeBneHne poctyna k Cetn um
okasaHust Onepatopom cBsA3n ycnyr AGOHEHTY NO NOBTOPHOMY MpPeAoCTaBfieHMM 4ocTtyna
kK Cetn.

5.7. [leHexHble cpeacTBa, BHECEHHbIE B KayecTBe nnatbl no [JoroBopy, CNUcbIBaOTCSA
Onepatopom cBaA3n ¢ JlnueBoro cdeta AGOHeHTa B MNepBYy0 odyepenb AN MoraweHus
3ap0mKkeHHocTn ABoHeHTa.

5.8. Onnata Ycnyr npon3BoanTCsa AeHEXHbIMKU cpeacTBamm no Bolbopy AGOHeEHTa:

e HanuyHbIMK OeHEeXHbIMKU cpeacTBamMu B ohmncax, ykasaHHbIX Ha canTe podryad.tv;

e Yepes otgeneHna MNAO «CbBepbaHk», OTAENEHUAX MNOYTOBOM CBSA3U, MPU MOMOLUM
6aHkoBckmx kapT Visa, Master Card, yepe3 nnatexHble TepMuHamnbl C yKazaHWeM
HOMepa AOoroBopa;

e Yepes JInyHbIN KabuHET Ha odmumanbHoM canTe Onepartopa CBA3W.

5.9. lMNMonyyeHne pacyeTHbIX OOKYMEHTOB, CYETOB, CYeT-(PaKTyp, aKkTOB U pacluMdpOBOK
OKa3aHHbIX YCNyr 3a pacdeTHblM nepuog npomsBoamntcss ABGoHeHTOM B nbom odmce
Onepatopa. HenonyyeHne pacwm@poBOK M NNaTeXHbIX AOKYMEHTOB He ocBoOOXOaeT
ABOHeHTa OT Mx onnaTbl.

6. OTBeTCTBEHHOCTbL CTOPOH

6.1. JononH1TEnNbHO K cnyyasam, npeaycMoTpeHHbIM [JoroBopom, Onepatop CBA3U HE
HeceT OTBETCTBEHHOCTH:

6.1.1. 32 Ka4eCTBO CUrHana B cnyyasx:

6.1.1.1. cpbiBOB TpaHCNAuuMM NO BWHE BellaTend TeNeBU3NOHHbLIX KaHanos,
CMYTHMKOBOIO MU 3YMPHOro onepaTopos;

6.1.1.2. B cnyyae npucoegumHeHna K opgHon ABoHeHTckoM nuHUKM ABOHeHTa
TENEenpMEMHUKOB B  KONUYECTBE, MpeBblllaloWemM KONMUYeCcTBO, NpeayCcMOTPEHHOEe
3akasom;

6.1.1.3. 3a KONMMYECTBO TENEBU3NOHHbLIX KaHamnoB, pacrnpoCTpaHeHue (OOCTaBKy)
CUrHanoB (TpaHCnsUM) KOTopbIX ocywectenser OnepaTtop CBA3W, ecnu BewaTenb,
obnagalowun npaBaMmuM Ha pacnpocTpaHeHue KaHana wn obecneynmBaBlWMA  €r0O
pacnpocTpaHeHne B rOPOACKON 3adup, nNpekpaTun CBOK  AEATENbHOCTb, WK
OCYLLECTBMISIET 3TO C HapyLEeHWeM TEXHUYECKMX HOPM, HapyllaeT HOpMbl U npasuna,
YCTaHOBIIEHHbIE AENCTBYIOLLMM 3aKOHOAATENbCTBOM;

6.1.1.4. ncnonb3oBaHna ABOHeHTOM Kabens, He COOTBETCTBYIOLLEro YCTaHOBIEHHbIM
TpeboBaHnsm Onepartopa cBa3u;

6.1.1.5. ucnonb3oBaHuss AGOHEHTOM Kabens, MMerLero BHELHNE U BHYTPEHHNE
NOBpPEXAEHWS;

6.1.1.6. HenpaBunbHOWM Npoknaakn cammm AGoHeHTOM kabenst AGOHEHTCKOW NUHUN;

6.1.1.7. 3a 00pblB (3amMblkaHue) AOOHEHTCKOW §fMHWMW, WHblE HEeWUCNPaBHOCTH,
BO3HUKLUME MO BMHE ABOHEHTA U TPETbUX NULL;

6.1.1.8. B cnyyae cboeB B TenenpueMHuke ABOHEHTa Unn NOBbLIX TPETbUX NUL, eCcnn
nocrnegHee He HaxoguTca nog npsiMbiM ynpaesneHnem OnepaTopa cBs3n. OnepaTtop CBs3U
He obecneunBaeT aHanM3 nNPUYMH HEYOOBNETBOPUTENBbHOIO KavecTBa COefMHEeHUs
KOHKpeTHOro AGOHeHTa;

6.1.1.9. B cnyyaax wucnonb3oBaHnd  AGOHEHTOM  HEUCNpaBHOMO WK
HecepTUMUUMPOBAHHOIO TenenpueMHuKa, UnM npucoeauHeHns K abOHEHTCKOW SIMHUK
WHbIX NPMBOPOB, CAMOBOJSTLHOTO NPUCOEAMHEHUS OONOSTHUTENBHBLIX YCTPOWCTB;

6.1.1.10. HekayeCTBEHHOM WNU HEenpaBUIIbHOW HAaCTPOWKW TenenpuemMHuKa camum
ABOHEHTOM.
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6.2. OnepaTop CBA3W He HeceT OTBETCTBEHHOCTb 3a CoAepXaHwe TeneBU3UOHHbIX
KaHaroB, pacrnpocTpaHeHue (OO0CTaBKy) CUrHanoB (TpaHCNAUUI0) KOTOPbIX OCyLLeCcTBNAeT
Onepartop cBaswn.

6.3. OnepaTop cBA3N He BydeT HW B CUMy OOrOBOPHbIX 006A3aTENbCTB, HU B CUMY
0BCTOATENBCTB, BO3HWUKAKOLLMX U3 MPUYUHEHUS Bpeda, oTBeyaTb nepen ABGOHEHTOM U
nobbiMn - TpeTbUMM nuuamum 3a nwoboro poga npsMble WM KOCBEHHble  YBbITKY,
NMOHeCeHHble Kak ABOHEHTOM, Tak W nbbIMKM TpeTbUMU nuuamu, B pesynerarte
nonb30BaHWs YCNyron unu nonyvyeHns aoctyna K HUM (B Tom ymncne OnepaTop CBA3W He
HeceT OTBETCTBEHHOCTW MO MUCKaM TPeTbUX 1L 3a YNyLWEeHHY BbIroAy, NOTEPI0 KNNEHTOB
unu notepro penytauumn). OnepaTtop CBA3NM He NPeaoCTaBnAeT HWKaKMX rapaHTuin nmbo
pekoMeHOaUun n He HeceT Kakon-nnMbo OTBETCTBEHHOCTU 3a NOCNEACTBUSA UCMOMb30BaHNS
ABOHeHTOM Nt0BLIX BUOOB MHOPMAaLMK 1 YCITYT, NOMTYYEHHbIX C MOMOLLLIO YCIYIu.

7. Mopsaaok npekpalweHusa gorosopa

7.1. [loroBop 3aksitoyaeTca Ha HeonpeaenéHHbIN CPOK U BCTyNnaeT B CUITy C MOMeEHTa
ero 3aknwoyeHns ABOHEHTOM 1 AeNCTBYET 10 MOMEHTA ero pacTOPXeHUS.

7.2. [JoroBop MOXET ObITb pacToprHyT no cornaweHnto CTOPOH, B OAHOCTOPOHHEM
nopsigke OnepaTopoM B COOTBETCTBUW C AEWCTBYIOLMM 3aKOHOAATENbLCTBOM, a Takke B
cny4yae HapylweHus NpaBun ncnonb3oBaHus ceTu, ycrnosumn [lorosopa AGOHEHTOM.

7.3. PactopxeHune [loroBopa £BNAeTcs OOHOBPEMEHHO pPaACTOPXEHWEM BCEX
MpunoxeHnn, [JononHUTenNbHbIX cornaweHuni K [loroBopy W OCHOBaHWeM  Ans
npekpaLleHnsa npegoctaBneHns Bcex YCnyr.

7.4. OnepaTtop BnpaBe OTKa3aTbCs OT MCMOSHEHUA 06A3aTenbCTB MO HaCToALWEMY
[oroBopy, He BoO3Mmellas npu 9TOM YObITKM, KOTOpPble MOryT BO3HWKHYTb B CBS3U C
npekpaweHnem [loroBopa, B crneayroLmnx cnyyasax:

7.4.1. Heonnatbl ABoHeHTOM Ycnyr B TedeHue 6 (LLlectn) mecsues (T.e. B cny4ae,
ecnn banaHc Jlnuesoro cyeta Ha npotskeHun 6 (LLlectn) mecaueB Obin Hynesow,
oTpuuaTesibHbIN UM HEAOCTATOMHbIM AN onnatbl Ycnyr);

7.4.2. okasaHue Ycrnyr MOXeT co3gathb yrpo3y 6e3onacHocT n 060poHOCNOCOBHOCTH
rocygapcTsa, 300poBbio 1 Be3onacHoOCTU nogen;

7.4.3. npepoctaBneHne Ycnyr HEBO3MOXHO BBUAY KakKMX-NMMOO U3NYECKMX,
TonorpacpmMyecknx UMM WHbIX EeCTECTBEHHbIX MNpPenaTcTBMWA, a Takke B Ccry4vae
06CTOATENBCTB HENPEOAONNMON CUTbI;

7.4.4. ABOHEHT ucnonb3dyeT Ycnyrn Ons Kakmx-nmbo He3aKOHHbIX uenen, unm xe
nony4aeT Ycnyrn cBA3n He3aKOHHbIM CNocobom;

7.4.5. B cnyyae npekpaweHna y AOOHeHTa npaBa BnageHWs M MNONb30BaHUA
nomMeLwleHMeM, B KOTOPOM OKasblBalOTCHA YCrnyru, HacTtoswmn [JoroBop npekpailaercs c
Aatbl nonyyeHns OnepatopoM YyBeOOMMEHWs O AdaHHOM pakte. AOOHeHT o064a3aH
OCyLLEeCTBUTbL OonnaTty Bcex Ycnyr, okasaHHblx Onepatopom no Hactoswemy [orosopy, 40
AaTtbl NpekpaLleHnsa aenctensa Hactoswero [lorosopa;

7.4.6. gpyrux criyvasix, npegycMoTpeHHbIX HacToswmm [JoroBopom.

7.5. PactopxeHue [oroBopa He ocBoboxgaer CTOpPOHbI OT OTBETCTBEHHOCTU 3a
HeWCnonHeHne N/unNn HeHaanexawiee ncnonHexHve [lorosopa.

7.6. ABOHEHT nmeeT NpaBo pPacTOPrHyTb AOrOBOP B OAHOCTOPOHHEM nopsake, noaas
nMcbMeHHoe 3asBreHue B oduce OnepaTopa CBA3MN.

7.8. Tlopsigok pacTopxeHuss [oroBopa npegycMaTpuBaeT CBOEBPEMEHHOE
npeaBapuTensHoe usBelleHne nbbiMu cnocobamun OnepaTtopom CBA3M abOHEHTOB O
npekpaLleHnn JOCTaBKM UM CUrHana cBs3u.

8. MNpoumne ycnoBusa
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8.1. CtopoHbl ocBOob6OXOakTCA OT OTBETCTBEHHOCTM 3@ YaCTUYHOE WMAWN MOSHOoE
HeucnonHeHne obasatenbCTB MO  HacToswemy [loroBopy, ecnu OHO BbI3BAHO
obGcToATENBCTBAMM  HENPEOAONIMMOM CUMbl, B TOM u4uUCAE: CTUXUNHbIMK GeacTBUAMM
(3emneTpsiceHnsi, HaBOAHEHUS W T.N.), noxapamu, obcToAaTeNnbCTBaAMM OOLLECTBEHHOM
XN3HWN (BOEHHblE AEWCTBMSA, KpynHoMacliTabHble 3abacToBKkW, anuaemMun, aBapuum Ha
9HeprocHabXxarLmx NpeanpUsaTUAX, MHXEHEPHbIX CETAX U KOMMYHUKaUNAX, HOPMaTUBHbIE
aKTbl OPraHOB roCy4apCTBEHHOW BacTM M MECTHOrO caMOynpaBrieHUs, NpensiTCTBYyOLINE
ncnonHeHnto obs13aTenbCTB NO AOrOBOPY, pelleHus obuiero cobpaHust cOBCTBEHHUKOB
NMOMeLLEHNA MHOFOKBapPTUPHbIX XUITbIX JOMOB UMW peLleHnsa YNpasnsoLwmx opraHnsaumm
(YK, TCXK u gp.), akcnnyaTupyoLwmx Xunom oHa, NpamMo UNn KOCBEHHO 3anpeLuaroLmx
yKasaHHble B Hactoswem [oroBope Buabl [OEATENbHOCTM WM NPenaTcTByoLme
BbINOSIHEHNIO 06A3aTENBLCTB N0 HacTtoswemy [lorosopy 1 T.4.). O HacTynneHuun, xapakrepe
N npekpalleHnn BbllleykasaHHbIXx 0bcTosaTensCcTB CTOPOHbI MHPOPMUPYIOT Apyr Apyra B
TeueHue 5 (nsatn) paboumnx gHen ¢ MOMEHTa UX HAaCTYNNEHNS U NPeKpaLLEHNS.

8.2. ABoHeHT npepocTaBnsaeT npaso Onepatopy Npon3BoAnTb B JOME NO agpecy ero
NnoaKkntoyeHns cnegyowme paboTbl: ycTaHaBnMBaTb 00OpyAOBaHWE, MOHTUPOBATb CETb
cBA3M Ha obuwenoMoBOM uMmyllecTBe M gpyrme paboTbl, Heobxoaumble Ans
npeapoctaenenus Yenyr OnepaTtopom.

8.3. AOOHeHT BblpaxaeT CBOe cornacMe Ha o6paboTky, B TOM uucne
aBTOMAaTM3MPOBaHHY0, U Nepeaady NepcoHanbHbIX AaHHbBIX B LIENSX UX UCMOMb30BaHUSA B
MHTepecax AOOHeHTa npu okKaszaHun AOOHEHTY Ycnyr TeXHWYECKONn noaaepXKKu.
lMepcoHanbHble AaHHble XpaHAaTcs W obpabartbiBatotca OnepaTtopom B nopsigke,
npegycmoTpeHHoM [NonoxeHnem o6 obpaboTke nepcoHarnbHbIX AaHHbIX (MpunoxeHne 3)
B TeyeHue Bcero cpoka geuncteua [oroBopa n B TedeHne 3 (Tpex) fieT ¢ MOMeEHTa ero
pacTtopkeHusi. ABOHeHT B nboe BpemMs MOXET OTO3BaTb CBOE corfacue Ha cbop,
06paboTKy, XpaHeHne 1 nepegady ero nepcoHarnbHbIX aHHbIX. B Takom cnydae, CTOpPOHbI
pacTtopralT HacToswmin [loroBop B CBA3M C oTcyTcTBMeM Yy Onepartopa BO3MOXHOCTU
okasblBaTb ABOHEHTY Ycnyru.

8.4. B cnyyae nameHeHus peksuantoB Onepartopa, OnepaTtop yBegomnser o6 aTom
ABGOHeHTa nyTeM pasMmeLlLeHnst COOTBETCTBYHOLWEro coobweHnsa Ha cante Onepatopa v B
ogucax Onepartopa.

8.5. O6bwue npo4ne ycnosus:

8.5.1. ka4ecTBO 0bCnyXmnBaHMsa B ceT nepedayn aaHHblx Onepatopa onpeaensiercs
B COOTBETCTBUM C AENCTBYIOLLMMN HOPMaTUBHBIMU AOKYyMeHTamu oTpacnu «CBasby;

8.5.2. un3BelweHusi, nNpeTeH3uun, 3anpocbl U Apyrne oduvuunanbHble Martepuanbl
nepepatotcs  AbBoHeHTOM Onepatopy B NUCbMEHHOW opme, ecnnm WHOoe He
npeaycMOTpeHOo HacToAwmM [JoroBopom.

8.6. Ocobble ycnosus gna ABOHEHTOB, YCnyrm KOTOpbIM MPeoCTaBnAlTCA B
MHOFOKBapTUPHbIX AOMax C WCNoNnb3oBaHMeM obuwero wumyulectBa COOGCTBEHHMKOB
MHOIOKBapTUPHOro goma:

8.6.1. AGoHeHT obsa3yeTcs B TeyeHue 20 ([dBaguatv) paboumx OHEN C MOMEHTa
3akndeHnss  Hactosiwero  [loroBopa  obecneunTtb  Onepatopy  BO3MOXHOCTb
ncnonb3oBaHna obuwero mmyulectBa COBCTBEHHMKOB MOMELLEHUA B MHOFOKBApPTUPHOM
AOMe, pacrnosyiokeHHOM MO agpecy noaknioveHuss ADOHeHTa, B LensiXx 3Kcnnyartauuum
CPEACTB CBA3U U COOPYXXEHUI CBA3N U OKa3aHUs YCIyr CBA3MN.

9. llnueHsna OnepaTopa cBA3M

9.1. Ycnyrm cBa3u npepoctaenstoTca OnepatopoM Ha OCHOBaHWMM nvueH3um Ne
173969 ot 22 noHa 2017 r. Ha OKasaHue ycnyr CBA3W Ans uenen kabenbHOro BellaHus
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BblaaHHON ®depepanbHon cnyxbon No Haas3opy B cdepe CBA3M, MHGPOPMALMOHHBIX
TEXHOMNOMN 1 MaccoBbIX KOMMYHUKauunen Poccunckon ®enepauuu.

10. npaBMna npeaocTaBrieHUsA TeXHUYECKoMn noaaepxKun

10.1. TexHnyeckasa nogaepxxka npomsBoamTcs no tenedoHam: r. BnagmsocTtok (423)
2-300-500, r. ApTtem (42337) 9-15-55, r. Haxogka (4236) 700-555.

10.2. Nopsagok paboTbl co CNyx60M TEXHNYECKON NOAAEPXKKN:

10.2.1. Ha3BaTb agpec unun Homep bnaHk-3akas/JlnueBoro cyeTa;

10.2.2. 4YeTKO M KOHKPETHO onucaTb BO3HUKLLYIO Npobremy;

10.2.3. coobLwmTb BpeMs BO3HUKHOBEHMS Npobnembl;

10.2.4. N0 BO3MOXHOCTM ONUcatb AENCTBMSA (€CNNU OHWM UMENM MECTO), KOTopble
npuBenn K BO3HUKHOBEHMIO Npobnembl.

10.2.5. TexHu4yeckaa noadepxka He oOkasblBaeTcs B Ccnyyae rpyboro m
HEeKoppeKTHOro obpatleHnst co CTopoHbl ABOHEHTa, Takke ecnu npobnema He OTHOCUTCA
K paboTe obopynosaHus OnepaTopa.

10.3. Cnyx0bl TexHuyeckon noaaepxkn ABOHeHTOB paboTaeT KpyrnocyTOYHO.
Bpems paboTbl MOXeT 6bITb COKpaLLEHHO B BbIXOAHbIE UMW NPa3aHUYHbIE OHW.
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