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My6nuyHasa ocepTa
0 3aKkn4yeHum [loroBopa oKasaHus ycnyr cBaA3u Ans pusanyecknx nuu

NHaonBuayanbHbIN npeanpuHMMmaTens dununyeBa Hatanbs CepreesHa,
AENCTBYIOLWAs Ha OCHOBaHMM JMLUEH3UM Ha NpaBO MNpPefoCTaBfieHUs TenemMaTu4eckux
ycnyr casn Nel73971 ot 22 wwoHa 2017 r., umeHyemas B pganbHenwem Oneparop,
3aKM4YNT O0rOBOP Ha oOKasaHue YCnyr cBs3uM ¢ nwobbiM  duandeckum nvuom (3a
UCKMIOYEHNEM  UMHAMBUAOYanbHbIX  NpeanpuHUMaTtenen, anBoKaToB,  HOTapuycoB),
NPUHABLUMM HACTOSALWYO NY6NMYHY0 0depTy O 3aKNYeHUn JoroBopa Ha okasaHue ycnyr
CBA3M (COBEPLUMBLUMM aKUENT), UMEHyeMbiM B pAdanbHenwem AOOHEHT, B nopsake,
npegycMOTPEHHOM HacTosLwen Ny6nnyHon ogepTon Ha HXKeCNeayoLWmnX YCroBUSX:

1. MpeameT gorosopa

1.1. Mo HacToswemy [orosopy OnepaTtop cBs3n 00s13yeTcsl HAa OCHOBaHUM braHk-
3akasza ([punoxeHne 1) okasbiBatb ABOOHeHTY Ycnyrn, cornacHo [lpaBunam
npegocTaBneHnss 1 Ucnonb3oBaHusa ycnyr ceasu  ([punoxeHve 2) M ycnoBusiM
HacTosiwero [JoroBopa, a AGOHEHT 06a3yeTca onnaymBaTb 3T YCrnyrn, B COOTBETCTBUM C
Tapudamun Ha Ycnyru n ycrnosnamm Hactosdwero [lorosopa.

1.2. Jltobas Ycnyra moxeT 6bITb okazaHa OnepaTtopoM CBA3WM TOSbKO MPU HanmMyum
TEXHUYECKON BO3MOXHOCTM ANS €€ OKa3aHWus.

1.3. MNoa Hactoswmm [JoroBopom noHumaeTcs Hactosawwmn [Jorosop, bnaHk-3akas,
lMpaBuna npegocTtaBneHns U UCNONb30BaHMsA ycnyr ceaau, MNMonoxeHne o6 obpaboTke u
3aluTe nepcoHarsbHbIX AaHHbIX, @ TaKkKe BCe U3MEHEHUS U OOMNONHEHUA, 0POpPMIEeHHbIEe
Hagnexawum obpasoM, KOTopble SABMSKTCHA €ro HeOTbEMIIEMOW 4YacTbi. TepMUHBbI,
nucnonb3dyemMble B HactosweMm [loroBope, onpefeneHbl B COOTBETCTBYHOLIUX NpaBunax u
NPUHUMAIOTCA TakuMm 0b6pas3om, Kak OHM onucaHbl B NMpaBunax.

1.4. Hactoawun [oroBop 1 BbilenepedncrnieHHble MNpunoXxeHus K Hemy sBNATCA
oduymnanbHbiMM  AokymeHTamum  OnepaTopa, ob6s3aTenbHbIMW AN UCMOSTHEHMUSA
CtopoHamun, n nybnukytotcsa Ha cante OnepaTtopa podryad.tv.

1.5. [laTon nognucaHmsi 4oroBopa siBnsieTcs garta nognucanus bnaHk-3akasa, mecto
3akntoyeHna gorosopa: lNpumopckun kpawn, r. Bnagmnsoctok, yn. K. Xurypa, o. 34.

2. NMopsapok 3aknoyeHUs gorosopa

2.1. [Ona 3aknoyeHns [oroBopa noTeHuuanbHbii AOGOHEeHT obpalwlaetca K
OnepaTtopy no TenedoHy, N0 agpecam, ykasdaHHbIM Ha cante OnepaTtopa, NMbo nyTem
3anonHeHNs OHNarH-3asBkM Ha canTe OnepaTtopa.

2.2. Bce ycnosus HacTosiwero [loroBopa aBnstoTca obssaTtenbHbiMM Anst AGOHEHTa.
Mpexae 4Yem HavaTb NoNb3oBaTbCA YCnyrown, Kaxabii AOOHEHT 00s13aH 03HAKOMUTLCA C
ycrnoBusMmn Hactosdulero [loroBopa, AencTBylOWas pefakumsi KOTOPOro pasMelleHa Ha
cante Onepartopa. Ecnn ABOHEHT He cornaceH C JaHHbIMW YCIIOBUMSIMU, OH He BrpaBe
nonb30BaTbCs YCryrom.
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2.3. [o 3aknto4veHua Hactosiwero [oroBopa AGOHEHT 006si3aH O3HaKOMUTbLCA C
cogepxaHnem bnaHk-3akasa ([Mpunoxexnne 1), [lpaBunamu npegocTaBneHUs U
ncnonb3oBaHusa ycnyr ceasu (Mpunoxenue 2), MNonoxeHnem o6 obpaboTke n 3awwmre
nepcoHarnbHbIX AaHHbIX, @ TaKKe 03HAKOMUTLCSA U COMNacUTbCA C COAEpPXXaHNEM YCOBUIA
HacTosiwero [oroBopa. [encTBylolmne [OKYMEHTbI, MNEPEYUCIIEHHbIE B HaCTOALLEM
NyHKTe, pa3MmelleHbl Ha cante OnepaTopa.

2.4. Hactoawwmn [orosop sBnsetcs nyb6siMdHbIM OOrOBOPOM U 3akfkoyaeTcs Cco
CTOpPOHbI ABOHEHTa nyTem ero akuenTta, TO eCTb NosIHOro u 6esorosopoyHoro (n. 1. CT.
438 'K P®) npuHaTua ycnosuin Hactoswero [loroBopa v Bcex ero NpunoxeHun K Hemy (n.
1. cT. 433, n. 3 cT. 438 K P®), asnsowmxcsa HeoTbemnemon Yyactoto [lorosopa, nytem
BbINONHEHNSA AGOHEHTOM NOBOro U3 HUXKeNepeYMCNEHHbIX KOHKITIOAEHTHbLIX 4EACTBUN:

24.1. nopnucaHna A6oHeHTOM bnaHk-3akasa ([punoxeHue 1) B 2 (OByX)
aK3emnnapax, OguH Ku3 KoTopbix nepepaetcsa OnepaTtopy, a OpyroM - ocTaetcs Yy
ABOHEHTa;

2.4.2. cmeHbl TapucHoro nnaHa 4epes JInyHbln kKabuHeT wn onnatel Ycnyr
(noctynnenne nnatexen Ha Jlvuesonm cyeTr ABOHeHTa), nocne TOro kKak 6Obina
onybnunkoBaHa HoBasi Bepcus [JoroBopa, B TOM u4ucne, koraa mexay AOGOHEHTOM U
OnepaTopom 3akrntoyeH [loroBop B NMCbMEHHOM hopMe (Ha BymaKHOM HocuTerne).

2.5. O06sizaHHOCTb MO  npegocTtaBneHnto  obopyaoBaHus,  Nognexallero
nogknoyeHno K ABOHEHTCKON NMHMK, Bo3naraetcs Ha OnepaTtopa 3a AOMNOMHUTENbHYIO
onnaty A6oHeHTa. [lepeyeHb pekomeHayemoro ABGOHEHTCKOro obopyaoBaHus
pa3mMellaeTcsa Ha cante Onepartopa.

2.6. OkasaHue npegocTaBneHnsa Ycnyr HaunHaeTcs nocre BbIMNOSIHEHUS paboT Mo
NnoaKNtoYeHnto K ycnyram. BoinonHeHne ykasaHHbIx paboTt dgukcupyetcsa B brnaHk—3akase
(MpwunoxeHwne 1).

2.7. MNocne 3akntoyeHus [JoroBopa n nognucaHna bnaHk-3akaza ABGOHEHT nony4vaet
NOMMH 1 Naponb Ana goctyna B JInuHbI KabuHeT. [lencTteud, ocywectensiemble B JIn4HOM
kKabuHeTe n obpalleHus B cryxby TexHWYeckon NoAAEep>KKW, NPU3HaKTCA AEUCTBUSMU
ABOHeHTa.

2.8. WN3meHeHne TapugHoro nnaHa W nognucka Ha Ycnyru npousBoauTcA
ABOHeHTOM B JIMyHOM kabuHeTe C YyKasaHMeM WCXOOHbIX [aHHbIX, HeobXxoauMMbIX
Onepatopy angd npepoctasneHnsa Ycnyrm nnn B ocuce Onepartopa. 3asiBkKa O CMeHe
TapudHoro nnaHa nnmM naMeHeHnn NoANUCKU Ha Ycnyru nogaeTtca He nosgHee 4em 3a 10
(decaTtb) kaneHgapHbIX [AOHEeW 00 Hadana pacyeTHoro nepuoga, B KOTOPOM
OCYLLECTBNATCA N3MEHEHUS.

M3meHeHne TapudHoro nnaHa Ha TapudHbin nNnaH C  MeHblen CyMMOW
ABoHeHTCKOM NnaTbl npondBoauTca He nosgHee 1 (MepBoro) Yncna cneaytowlero mecsua.

KomnnekcHbin TapudHbin nNnaH He MOXeT ObiTb pa3dut Ha oTaenbHbie Tapudbl
NHTepHeT 1 TeneBuaeHne, a Takke obbeanHeH yawe, yem 1 (OauH) pas B KaneHaapHbIn
rog.

2.9. Onepatop BnNpaBse B OAHOCTOPOHHEM MOPSAKE NBMEHATbL AENCTBYOLLME Tapudbl
Ha Ycnyrim n TapudHble nnadbl, Ny6nukya yBeAOMIIEHMS O TakKMX M3MEHEHUSX 4epes
cpenctBa maccoBon uHopmaumm, Ha cante Onepatopa wu/unu B JInyHOM kKabuHeTte
ABoHeHTa B cooTBeTCTBUM C «[lpaBunamm oOkKasaHus TernemMaTuyeckux YCIyr CBS3W»
(MocTtaHoBneHue Mpasutensctea P® ot 10.09.2007 roga Ne575), «lMpaBunammn okasaHus
ycnyr cBsA3n no nepegayn AgaHHbix» (MoctaHoBneHne [lpaButenbctBa Poccuinckon
depepaumm ot 23.01.2006 roga Ne32), a Takke B odmcax OnepaTopa.

2.10. Onucanne TapudHbIX NNaHOB M AEWCTBYHOLLUMX akuMA pasMeLleHo Ha cante
Onepatopa.

690088, r.BnagueocTok, yn.Hurypa, 4.34
(423) 2-300-500 | podryad.tv



3. NMpaBa n o6sa3aHHOCTN CTOPOH

3.1. Onepamop umeem rpaeo:

3.1.1. lNpuBnekaTb TpPeTbUX NUL ANS BbINOMHEHWA B Mpouecce okasaHus Ycnyr
OTAENbHbIX PaboT/IOPUANYECKNX NN PAKTUYECKUX OENCTBUA, B TOM YMCIEe OpraHu3aunm
nogkntoveHnss Kk Ycnyre, paboT N0 TexHu4yeckomy w/mnn  UHPOPMaLMOHHOMY
obcnyxusaHuio. OTBETCTBEHHOCTb 3a CBOEBPEMEHHOE U Ka4yeCTBEHHOE OKasaHue Ycnyr
HeceT HenocpeacTBeHHO Oneparop.

3.1.2. lNopyyaTb TpeTbuUM nuvuam 3aknoyatb [JoroBop, a Takke OCYLLeCTBMATb
pacyeTbl C ABOHEHTOM OT CBOEr0 MMEHM.

3.1.3. lNpepoctaBnate npu HeobxogMmocTn uHdopmauuto o6 ABOHEHTe, B TOM
yucrne ero nepcoHasnbHble  AaHHble, CTOPOHHUM  OpraHu3auusiM, NpPUBEYEHHbIM
OnepaTopoM nga opraHM3aunmn NOAKNIYEHUS K Ycnyre n nocrneayowero TeXHUYeCKoro u
MHgOpPMaUNOHHOro obcnykmBaHust AGOHeHTa.

3.1.4. B cuny NOCTOSIHHOrO COBEPLLUEHCTBOBAHMSA TEXHOSOMMN OKa3aHUs yCnyr cBA3u
n pacwupeHus OnepaTtopoM acCcopTUMEHTa AononHUTEenbHbIX ycnyr, OnepaTop
ocTaBndeT 3a cobon npaBo B Noboe Bpemsi BHECTU U3MEHEHNSA B HacTodAwwmn [orosBop u
MpunoxeHna k Hemy, obecneyvmBas MNyoONMKaUUK W3MEHEHHbIX YCMOBUA Ha cauTe
Onepatopa, nyteM pasMeleHnss uHgopmaumm o6 3ToM B CpeacTBax MaccoBOM
nHpopmauum n B oducax OnepaTopa. lNpn Hecormacum ¢ nNOOGbIMM U3MEHEHUAMU U
AOMNOSHEHNSMN K YCNoBMsIM HacTosiwero [loroBopa, wu3MeHeHnem TapudoB unu
Ha3Ha4YeHMeM HOBbIX MnaTeXxewn B AOMOSIHEHME K YXKe CyLuecTBYOLWNM AGOHEHT LOMmKeH
HeMeasieHHO npekpaTuTb nonb3oBaHMe Ycnyramu OnepaTtopa. Ecnu AGoOHeHT no
ncredyeHmn 10 (Hdecsatn) kaneHgapHbiX OHEW NPOAOIPKAET Mofib3oBaTbCa Ycnyramu
Onepatopa, nocnegHuri Brpaese cuutaTb, 4TO AOOHEHT corfnaceH C BHECEHHbIMU
N3MEHEHNAMMU W AOMNOSIHEHUSMU W NPUHUMAET YCIOBUS W3MEHEHHOro/4ONONHEHHOMO
[lorosopa.

3.1.5. B oagHoOCTOpOHHEM nopsigke W3MeHATb Tapudbl, coobwas ABOHEHTYy o
nraHMpyeMom namMeHeHun nytem nybnukaumm HoBon Bepcum TapudoB Ha odumumanbHOM
cante Onepartopa He meHee YyeM 3a 1 (OguH) mecsu, 4o nameHeHunsa Tapudos.

3.1.6. Ha ocHOBaHMM nokasaHM aBTOMAaTM3MPOBAHHOW CUCTEMbI yd4eTa obbema U
CTOMMOCTW OKasaHHbIX YCcnyr, cornacHo gencreyrowmnmM Tapudam, nponssoanTb cnvmcaHme
cpencTB co cyeta ABOHEHTa.

3.1.7. TlpuoctaHOBUTL OKasaHue Ycrnyr B criydyae HapyweHuss ABOHEHTOM
TpeboBaHUN, YCTAHOBIIEHHbIX  OEWCTBYIOLWMM  3akoHogaTenbCTBOM  Poccumnckon
degepaummn, NUUEH3NAMU UK HaAcToAwMM [JoroBopoM u ero MNpunoxeHnsamu, ysegomms
06 oaoTtomM AOGOHeHTa nbbLIM [OCTYNMHbIM CPEeACTBOM CBHA3W, B TOM 4ucne C
NCnonb30BaHNEM aBTOMATU3NPOBAHHBIX CUCTEM OMOBELLEHUS.

3.1.8. [llpnoctaHOBUTL OKa3aHWe Yycrnyr B cnyyae Hannumsa y ABOHeHTa
3a0/mMKEHHOCTN  (oTpuuatenbHoro ©anaHca) JlMueBoro cyeta [[O  MoralleHus
3a0/IPKEHHOCTH.

3.1.9. Otkaszatb AGOHEHTYy B nNpeaocTaBneHMn Ycrnyr B Criydam WCNosib30BaHUS
ABOHEHTOM YyCnyr CBSA3W He Ans JMYHOro, CEeMEMHOro Monb3oBaHWsA, a B Lensax
OCYLLECTBNEHU NpeanpUHUMATENBCKON AEeATENBbHOCTU.

3.1.10. OtnpaBnATb MHGAOPMALMOHHbIE U PeKNaMHble yBeaOMMeHus (sms, e-mail
nMcbMa 1 NpoYvee) Ha KOHTaKTHble AaHHble ADOHEHTa, yka3aHHble B bnaHk-3akase n/unu B
JInyHom kabuHeTe ABGOHEHTa.

3.2. Onepamop ob6s13aH:
3.21. OkasbiBaTb AOOHeHTy Ycnyrm B COOTBETCTBMM C  LEWCTBYIOLLUMM
3akoHogatenbcTtBoM Poccunckon Pepepauun, NUUEHIUAMU U YCIOBUSIMU HaCTOALLErO
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Horosopa u lMpunoxeHnin k HacTosiwemy [orosopy 24 ([BaauaTtb YeThbipe) Yaca B CyTKW,
exxefgHeBHO, ©e3 nepepbiBOB, 3@ WCKMNIOYEHMEM CryvyaeB BO3HWKHOBEHWSA BHELUTATHbIX
(aBapuiHbIX) cUTyaumn WM cnyvyaeB MNpPOBeOEHUS  MNAaHOBbIX  PEMOHTHbIX U
npocmnakTmyecknx paboT, a Takke B cnydyae AenctBus ob6CToATENbCTB HENPEOLONMMOM
CUnbl, B TOM 4uCrie aBapuii, NOBMEKLWNX HEBO3MOXHOCTb OKa3aHus YCrnyr u cryyaes
NPUHATUSA 3anpeTuTernbHbIX Mep (B TOM 4YUCNEe akToB, peLlueHWn) rocyaapCTBEHHbIMU
opraHamMn, a Takke B  WHbIX chnyyasix, nNpegyCMOTPEHHbIX  OeWUCTBYHOLMM
3akoHogaTenbcTBoM Poccuickon ®epepauum un (unu) Hactosawmm [JoroBopoM. ABOHEHT
MOXeT O3HAaKOMUTBLCS C rpadomkamMn NNaHoOBbIX PEMOHTHLIX U MpodunakTudeckux paodor,
npoBoauMbIX Ha ceTn cBa3n OnepaTopa, Ha cante Onepartopa.

3.2.2. CBoeBpeMeHHO MHopMupoBaTb ABOHEHTa 00 M3MEHEHUAX KOHUrypaumm
y3na cBs3u, nopsagke npegocrasneHns Ycenyr, BBoge HOBbIX Ycrnyr Ha cante OnepaTopa.

3.2.3. CBOEBpeMeHHO 3auncnaTb nnatexu AOOHeHTa Ha JlMueBon cyeT B
cootBeTcTBUM C [lpaBunamm npenocTaBfeHUss U UCMOMb30OBaHWUS  YCyr CBA3U
(MpunoxeHue 2).

3.2.4. ObecneunBatb ABOHEHTY KpYrfOCYTOYHYD WHAOPMALNOHHO-TEXHUYECKYH
nogaepXxky no  TtenegoHy. O6beM  UMHGPOPMALMOHHO-TEXHUYECKON  NOOAEPXKKN
OrpaHM4YMBaEeTCad KOHKPETHbIMW BOMPOCaMK, CBSA3@HHbIMW C OKasaHuem Ycnyr u
BOMpPOCaMu, KacarLMMUCA HAaCTPOMKM CTaHOAPTHOro NporpamMmMHoro obecneyeHust.

3.2.5. MNMpepocTtaBnsaTe ABOHEHTY BO3MOXHOCTb A0CTyna K JINYHOMYy KabuHeTy nnu K
canty OnepaTopa B nepuog gencrsusa [JoroBopa He3aBMCUMO OT COCTOsIHUS JlnueBoro
cyeTa, B TOM YuUCHe B Criydae Hanmuus HyneBoro unu otpuuatensHoro banaHca Jlmuesoro
cyeTta.

3.2.6. PeructpupoBaTb coobuieHnsi ABOHEHTa O MpepbiBaHUsIX OKasaHust Ycnyr u
YCTPaHSATb BbIABIEHHbIE HEUCMPABHOCTH.

3.2.7. MNMpeanpyHnmMmaTtb OOLLENPUHATLIE TEXHUYECKME U OPraHn3auMOHHbIE Mepbl AN
obecnevyeHnsa TanHbl CBA3MN.

3.2.8. o 3aseneHuto AboHeHTa OnepaTtop ob6sizaH ©6e3 pactopxeHusa [oroBopa
NPUOCTAHOBUTb OKa3aHue ycrnyr AGOHEHTY.

3.2.9. B cnyyae pactopxenuna [oroBopa BepHyTb ADOOHEHTY HEWCMNOSIb30BAHHbLIN
OCTaTOK [eHexXHbIX cpeactB Ha ero Jlmuesom cuvete B TeuveHne 30 (Tpmguatw)
KaneHgapHbIX AHEN C MOMeHTa nocTynneHns oT AGOHeHTa MUCbMEHHOro 3asBfEHUS O
BO3BpaTe AEHEXHbIX cpeacTB. [eHexHble cpeactBa AOGOHEHTaM BbI4AOTCA M3 Kaccbl
OnepaTtopa nocne npeabsBrneHnss ABOHEHTOM JOKYMEHTA, Y4OCTOBEPSAIOLLEINO NMNYHOCTL B
ogmcax OnepaTtopa.

3.3. AboHeHm umeem rnpaeo:

3.3.1. lMNonb3oBaTbca cnyxbon TexHuyeckonm nogaepxkm Onepatopa. TpeboBaTb
yCTpaHeHNs HencnpasBHOCTEN B ceTu cBsA3uM OnepaTtopa, NPenaTCTBYOLWNX NONb30BaHWUIO
Ycnyramn.

3.3.2. Otkasatbca B noboe BpemMsa B OAHOCTOPOHHEM MOpPSAKE OT MCMOSTHEHMS
[oroBopa npu ycnoBun onnatbl akTU4Yeckn NoHeceHHbIX OnepaTopom pacxogoB Ycnyru
CBA3N.

3.3.3. TllpousBoauTb npegBapuTenbHyo onnaty Ycnyr ©6e3  MakcumarnbHOro
OrpaHU4eHus No cymme.

3.3.4. TpeboBaTb YTOYHEHUS CBOMX NMEPCOHArbHbIX OAaHHbLIX, X BGNIOKMPOBaHUS UNK
YHUYTOXeHUst B cooTtBeTcTBUM € n. 1, 2, 3 c1.14 depepanbHOro 3akoHa Poccuinckon
depepaumm ot 27.07.2006 Ne 152 «O nepcoHanbHbIX AaHHbIX».

3.3.5. MNepenTtn Ha 6onee BbicOkMI TapudHbIN NNaH B Noboe Bpems Mo 3asiBIEHNIO
AboHeHTa B oduce Onepartopa. Bosspat Ha cTapbii TapudHbIA nNfiaH BO3MOXEH C 1
(MepBoro) uncna cneaytowero mecsua no 3aserneHnto AGoHeHTa.
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3.3.6. ABOHEHT BnNpaBe NPMOCTAaHOBUTb CPOK AeNCTBMSA [JoroBopa He MeHee YeM Ha
14 (YeTbipHaguaTb) KaneHgapHbIX AHeW, HO He Bonee yem Ha 6 (Llectb) mecsueB B
TeyeHue 1 (OgHoro) kanengapHoro roga. B aTtom cnyyae Ha BpeMsa NpUOCTaHOBKU YCnyr
cBsA3n ¢ ABoHeHTa He ByaeT B3nmaTbcs AboHeHTCKas nnaTta.

B cnyyae npuoctaHoBku gencteus [JoroBopa Ha Tapudax Ons YaCcTHOro Cekropa,
KOTTeMAKEN N TayHXayCoB B3MMaeTcs abOHeHTCKas nnata 3a pe3epBMpOBaHMe nopTta
cornacHo lMpewnckypaHTy ueH OnepaTopa.

B cnyyae npwuoctaHoBku fencteua [oroBopa TOMbko MO Ycnyre WHTEPHET Ha
KomnnekcHbix TapudHbIX nnaHax B3umMaeTtcs AbBoHeHTckas nnata 7 (Cemb) pybnen B
AeHb. brnoknpoBka Ycnyrn MHTEpHET BO3MOXHa Ha cpok He bornee 90 ([deBsHOCTO) AHEN B
TeyeHue 1 (OgHoro) kaneHgapHoro roga.

3.4. AboHeHmM 06s13aH:

3.4.1. [lo Hayana nonb3oBaHus Ycnyramm OnepaTopa BHUMATESIbHO 03HAKOMUTLCS C
ycrnoBusaMmn Hactoswwero [lorosopa B ogucax nmbo Ha cante OnepaTopa.

3.4.2. T[lonb3oBatbcs  Ycnyramu, cobniogaa TpeboBaHua  OeUCTBYOLLEro
3akoHogaTenbctBa Poccunckon degepaumm, a Takke YCNOBWUW, YCTaHOBIEHHbIX
HacTosilwmm [JoroBopom.

3.4.3. OnnauvBatb Ycnyrm B nopsigke W Ha YCNoBUSIX, MNPeayCMOTPEHHbIX
HacTosilwmm [JoroBopom v MNMpunoxXeHnammn K Hemy.

3.4.4. CobnogaTb 1 BbINONHATL MNMpaBuna npeaocTaBneHnsa n NCNonb3oBaHUSA ycnyr
cesasn (Mpunoxexue 2) n gpyrue TpeboBaHus, 3noxeHHble B [loroBope 1 MNpunoxeHunsax K
Hemy.

3.4.5. Tllonb3oBaTbCa Ycnyramu WCKKOYUTENBHO B MOMELLEHUN, B KOTOPOM
yctaHoBneHo ObopyaoBaHme CBA3N U ykasaHHoe B bnaHk-3akase (Mpunoxexue 1).

3.4.6. Vicnonb3oBaTb ANs MOMyYeHUsa ycryr cBA3n obopyaoBaHMe M NporpamMHoOe
obecnevyeHne, KOTOPOE COOTBETCTBYET YCTaHOBMEHHbIM TpeboBaHusM. CopepxaTb B
NUCMPaBHOM COCTOSAHMM ABOOHEHTCKYHD JMHUIO W MOfb30BaTENbCKOE (OKOHEYHOE)
obopyaoBaHue, Haxogsuweecsa B nomewleHMn ABOHeHTa, a Takke cobnogaTtb npasBuna
akcnnyaTaumm aToro obopyaoBaHus.

3.4.7. MNMoppepxmBaTb nonoxmteneHbl banaHc Jlnuesoro cyeta, onnadmneasa Ycnyru
OnepaTtopa B nopsake, NpeayCMOTPEHHOM HacTosAwmM [JoroBopom u [punoxeHusaMn K
Hemy.

3.4.8. CoobwaTtb OnepaTtopy npwu obpaiieHun B odmce mnn B copme Crnyxobl
nooaepXkm Ha cante podryad.tv o npekpaweHun CBOEero npaesa BnageHuss n (Mnu)
Nnosib30BaHUsS MOMELLEHMEM, B KOTOPOM YCTaHOBSIEHO MOSb30BaTENbCKOE (OKOHEYHOE)
obopyaoBaHue, a Takke 06 M3MeHeHUn dammnnmm (MMeHu, OTYECTBA) U MECTa XUTENbCTBA
B CPOK, He npeBbiwatowmn 60 (Lectngecatn) kaneHgapHbIX AHEN.

3.4.9. ObecneunBatb goctyn cneuyuanuctam Onepatopa B MNOMELLEHWE K MECTY
pasmelleHna O6opygoBaHua Ab6oHeHTa n Onepatopa Aans npoBedeHus pabot no
noaknyeHnto K Ycnyram, a Takke B Cflydae npoBeAEeHUsS PEMOHTHbIX WUnu
npodunaktnyecknx pabot. lMpeactaensate cneuymanucty OnepaTtopa WMHgopMauumo o
MecTax KpenneHus kopoboB unu npoknagku kabens. MNpu atom OnepaTop He HeceT
OTBETCTBEHHOCTU nepen AGOHEHTOM B Crydae HapyleHust YHKUMOHUPOBAHUS CUCTEM
XN3HeOesaATENbHOCTM MU KOMMYHUKaLUUN B nomMmeweHmn ABoHeHTa.

3.4.10. B cnyyae Heobxoanmoctn (no TpeboBaHuto npeacrasmutena OnepaTopa), B
AEeHb npeaocTaBneHnsa AocTyna K Ycnyram, nognucatb OOKYMEHTbI, NoATBepXaarome
okasaHue Ycnyr. [Npu atom noboe nuuo, npegoctasmeliee npeactasntenam OnepaTopa
AOCTyn B NMOMeLLEeHne K MecTy pasmeweHns ObopyaoBaHus ABGOHEHTa M noanucasLlee
yKasaHHble Bbllle AOKYMEHTbl, CYMTAETCA YMNONIHOMOYEHHbIM Ha 3TO ABOHEHTOM npu
OTCYTCTBUM creumanbsHON MMCbMEHHOW JOBEPEHHOCTH.
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3.4.11. He yctynaTb 1 He nepegaBaTb HU MOMHOCTbIO, HX YACTUYHO CBOM MNpasBa U
006s13aHHOCTM MO HacTtoswemy [loroBopy TpeTbMm nuuam. byayym ocyLueCTBNEHHOMN,
Takasa nepegava unm ycTynka npae n o6s3aHHOCTEN HE UMEET HOPUANYECKON CUMbI.

3.4.12. HesamegnutenbHo coobwaTte Onepatopy o ntobom cTaBLleM eMy U3BECTHOM
crny4ae HeCaHKUMOHMPOBAHHOIO MCMOMNb30BaHNA €ro fnorvHa u napons B JINYHbIn kKabuHeT.

3.4.13. He npegoctaBnatb 4OCTYN 1 nogkrtoyaThb K ceTn OnepaTtopa TpeTbux nuy,.

3.4.14. TlpegnpuvHMmaTtb Mepbl NO  3awmTte ABOOHEHTCKOro TepmuHana oT
BPeLOHOCHOro NporpaMMHoro obecrneyeHus.

3.4.15. lNpenatcTBoBaTb pacnpoCTpaHEHUO cnama U BPeLOHOCHOro MnporpamMmMHOro
obecneyveHnsa c ero AGOHEHTCKOro TepmMuHana.

3.4.16. Bo3mectTutb CTOMMOCTb 060pPYyAOBaHWSA, MOMYYEHHOr0 B MNOOAPOK Ha
TapudHom nnaHe ot OnepaTtopa, Npu pactopxeHuu [JoroBopa paHee 12 ([BeHaguaTn)
aKTUBHbIX MECSLIEB MONb30BaHUA, MUCKMNoYas gaTbl NPUOCTaHOBKM [loroBopa, COrnacHo
MpewnckypaHTy ueH OnepaTopa, AENCTBYIOLLEMY Ha AaTy pacTopXeHus [Jorosopa.

3.5. AGOHEHT, HEe UMeKLWNN npaBa BNageHWs U MOMb30BaHUS MOMELLEHNEM, B
KOTOPOM OKasblBalOTCA YCMyru, rapaHTUpyeT Hanuume cornacus Bnagenbua u (Mnwm)
COBCTBEHHMKA XMWUIOro MOMELLEHUs Ha OKa3aHue Ycnyr no MecTy MNoAKnoveHus YCnyr,
obecneynBaeT TEXHMYECKYHD TOTOBHOCTb MOMELLEHMA [ANs opraHuMsauuMuM [octyna K
Ycnyram, caMOCTOATENbHO HeceT nepen Bnagenbuem w (M) COOGCTBEHHUKOM
nomMeLleHns OTBETCTBEHHOCTb 3a BCE OCyLeCTBNsieMble B MOMELEHMM B CBSA3U C
nogknioveHvem Ycnyr Oenctsusd, B TOM 4WUCre HeceT BCE PUCKM, CBA3aHHbIE C
B3aMMOOTHOLLEHMAMM C Bnagenbuem n (MnmM) COOCTBEHHMKOM >KMIIOro NOMELLEHUs Mo
MeCTy NoAKNtoYeHus Ycnyr.

3.6. CobnogaTb YCrnoBuMsi MapKETMHIOBLIX MEPOMPUATUA U (MNKN) chneumnanbHbIX
akuum, nposoaunmbix OnepaTtopoM CBS3W, YCIOBUS KOTOPbIX pasMellarTca Ha cauTe
OnepaTopa cBsi3W, B pamkax KOTOpbIX ABOHEHTY ObinnM okasaHbl YCNyrM n BbINOSHATb
NHble 064a3aTenbCTBa, NPeayCMOTPEHHbIE COOTBETCTBYHOWMUMM [paBunamu.

4. Onnara ycnyr

4.1. CTOMMOCTb yCnyrn paccuYmTbiBaeTcs cornacHo BbiGpaHHoOMy Tapudyy, cornacHo
Bnank-3akasy, NpaBunam npegocTaBneHns N NCNoNb30BaHUSA YCNYr CBS3M U HAacTOsILEMY
Horosopy. OnnaumBaeTcss He no3gHee nocregHero AHS Mecsaua, npefwecTBYHLLEro
pacyeTHoMmy. Onnata 3a TexHM4Yeckoe obcnyxmBaHne MOXeT OblTb M3MEHeEHa
OnepaTtopoM camMoCTOATENbHO, NPpU 3TOM AGOHEHT AOMmKeH ObiTb u3BeleH 06 3TOM He
mMeHee 4yem 3a 1 (OavH) mecsy nyTem pasMmelleHus MHPOPMaLUMOHHOIO coobLieHns B
mMectax pabotel ¢ AOGOHeHTamu, 4epe3 cpencTBa MacCOBOW WHAOPMaUUK UK
MHOPMaLMOHHbIE CUCTEMBI.

4.2. Npu HecBoeBpeMeHHOW onnaTte ABOHEHTY HauucnsaeTca neHsa B pasmepe 1% ot
CTOMMOCTU eXXeMeCSIHHOW onnaTbl 3a KaXabl AeHb MPOCPOYKM.

4.3. B cnyyae Bblbopa ABOHEHTOM KOMMIIEKCHOrO TapudHOro nnaHa n oTcyTCTBUSA
Ha JInueBOM cyeTe AEHEeXHbIX CPeacTB, HeOOXOAMMbIX ANA HauyncneHuss AGOHEHTCKOWN
nnatel No BbliGpaHHOMy Tapudy, ABOHEHTY Npom3BOAUTCA HauucneHne ABOOHEHTCKOM
nnaTbl 3a TexHM4Yeckoe obcnyxmnBaHmne ceten kabenbHoro TeneBnageHus ns pacyeta: 210
(OBectn pecatb) pybnem B Mecsy OO MOMEHTa MOMOMHeHus JluueBoro cyeTa Ans
MHOrOKBapTUpHbIX gomMoB (ana AbGoHeHTOB 1. Haxogku 200 ([sectn) pybnen, ans
A6oHeHTOB r.Yccypunck 180 (Cto BocembaecaTt) pybnen), 350 (Tpucta natbaecar)
pybnen B mecsu, ans AGOHEHTOB YaCTHbIX JOMOB, KOTTEKEN N TayHXayCoB.

4.4. Onnata 3a OKa3aHHble ycnyrm npousBoautTcss B ocdmcax Onepartopa no
agpecam, ykasaHHbIX Ha cante podryad.tv, a Takxe:
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e Yepes otaenenus NMAO «CbGepbaHk», OoTOENEeHUAX MOYTOBOW CBA3WM, MPU MOMOLLM
GaHkoBcknx kapT Visa, Master Card, 4yepe3 nnaTexHble TepMUHanNbl C YKa3aHUEM
HOMepa Jorosopa.

e Yepes [InyHbI kabuHeT Ha ocmumanbHoM canTte podryad.tv.

4.5. Onnarta ycnyr nponssoguTtcst AODOHEHTOM NOCPEACTBOM aBaHCOBOIO NraTexa.

4.6. ABOHEHT umeeT npaBo noTpeboBaTb BO3BpaTa OEHEXHbIX CPEACTB, BHECEHHbIX
UM B Ka4yeCTBE aBaHCOBOrO Mnarexa, Npu pactopXeHun [loroBopa vnu 3a nepuog, korga
OTCYTCTBOBanio BO3MOXHOCTb 6onee 5 ([Matn) kaneHgapHblX AHeW  noapsa
BOCMNONb30BaTbCA YCnyrammn CBA3W Mo nepegade faHHbiXx no BuHe OnepaTopa. Pacuyer
npou3BoauUTCA cornacHo TapudgHoMy nnaHy, Bbl6paHHoMy A6GoHeHTOM. YcnoBus
Tapudukauumn ykasbiBatoTca Ha cante Onepartopa.

B cnyyae pactopxeHust [JoroBopa paHee 3 (Tpex) mecsaueB, OeHeXHble cpeacTBa,
noctynuselume ot AGOHEHTa 3a Mpolweawnin ¢ MOMEHTa NOAKMYEHMs nepuog, Bo3BpaTy
He noanexar.

4.7. CnnucaHue geHexHbIX cpeacTB No gaHHoMy [JoroBopy npousdsoamTtcs ¢ JluueBoro
cyeTa AGOHEHTa exedHEeBHO paBHbIMM Aonsmn nNnbo eaMHOBPEMEHHO pa3 B Mecsl B
3aBUCMMOCTM OT TapudoHOro nnaHa.

4.8. [lononHuTenbHbIE YCNyrn, He OrOBOPEHHbIE AaHHbIM [JOroBOpOM, OKa3biBatoTCs
cornacHo lMpawnc-nucty OnepaTopa.

5. OTBeTCTBEHHOCTb CTOpPOH

5.1. 3a HencnonHeHne NN HeHagnexawee ncnonHeHne obsasatenscTe No JoroBopy
CTOpPOHbI HECYT OTBETCTBEHHOCTb B COOTBETCTBUM C OENCTBYIOLWMM 3aKOHOAATENbCTBOM
Poccuinckon ®egepaunn.

5.2. OnepaTtop He HeceT OTBETCTBEHHOCTM 3a MepepbiBbl B OKasaHuuM YCnyr,
CHUXeHMe KavecCTBa OKasblBaeMbIX YCNyr u/munu okasaHve Ycnyr He B MOSIHOM obbeme,
BO3HUKLUNE:

5.2.1. Tlo npuymMHe npuocTaHoBKM paboTbl NporpamMmHOro obecneveHus w/unu
obopyaoBaHus Npu OBHapY>XeHUU CyLLEeCTBEHHbIX HencnpaBHoOCTEN, owmnbok n cboes, a
TaKke B Lensx npoBedeHWs npodunakTnyeckux paboT v npefoTBpalleHus criyvyaeB
HeCaHKLUMOHUPOBAHHOIo A0CTyna, Npu ycnosuu ysegomneHnsa AGOHeHTa O npoBedeHun
Takux pabot. OnepaTtop He HECET OTBETCTBEHHOCTU 3a NpepbiBaHUSA CBSA3W, BO3HUKLUNE B
CBA3NW C nposedeHMeM paboT, HeobxoOuMMbIX [NA BOCCTAHOBMEHUS, NoAAepXXaHUs
paboToCnOCOBHOCTU M pa3BUTUSA CETU, NPU YCNOBUN N3BeELLEHNA ABOHEHTa.

5.2.2. Mo npuynHam, He 3aBucsawmm ot OnepaTopa, B TOM 4MCIE€ BbI3BaAHHbLIM
cbossmm B anekTponuTaHuu, cbosamum B paboTe nporpamMmMHOro obecnevyeHnsa wunu
obopyaoBaHus, He npuHagnexawmx OnepaTopy W He HaxoOsaWwMUXcs Mo4  ero
yrnpaBsreHneM.

5.2.3. o BUHE N/Mnu nHMumaTMBe TPETbUX NKL, y4acTue KOTOPbIX B OKa3aHuu Ycnyr
aBnseTcs HeobXxo4MMbIM MO CMbICIY OKasblBaeMblX YCAyr, U Npu nNpekpawleHum yyacTtus,
KOTOpbIX MNpodosmkeHne okasaHusa OnepaTtopoMm cooTBeTcTBylOWMX Ycnyr ABOHEHTY
CTaHOBUTCS HENPABOMEPHbLIM WU/ TEXHNYECKN HEBO3MOXHbIM.

5.24. Tlo npuwynHamMm, BO3HUMKIWIMM Bcneacrene HecobnogeHns ABGOHEHTOM
WHCTPYKUMA MO YyCTaHOBKE w/unn HacTponke [lporpammHoro obecneyeHus nubo
KoHdpnmkTa lMporpammHoro obecneyeHnss OnepaTtopa C nporpaMMmHbIM obecnevyeHnem
AboHeHTa BcrieacTeue HecobnoaeHns pernaMmeHTMpoBaHHbix Onepatopom TpeboBaHuin k
nporpaMmHoOMy obecneveHumto.
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5.2.5. BcnegcteBne HeucnpaBHOCTM TOWM 4acTu abOHEHTCKOM nuHUM  (Mnu
abOHEHTCKON pacnpegenuTenbHOM  CUCTEMbI), KOTOopasi HaxoguTcs B MOMELLEHUM
ABOHeHTa.

5.3. Onepatop He HeceT OTBETCTBEHHOCTM 3a coepXaHue WHdopMauuu,
nepegasaemon unu nonyyaemon AGOHEHTOM B CBA3W C NPeaoCTaBlieHNEM eMy YCryr.

5.4. OnepaTop He HeceT OTBETCTBEHHOCTM 3a NOble NOHEeCEeHHble ABGOHEHTOM MMn
TPETLUM NMLOM YObITKM U YNYLLEHHYKO BbIrogy, CBA3aHHY C Mofb3oBaHMeM AGOHEHTOM
Ycnyramm, B TOM 4ucrie B Crydyae BO3OENCTBUS KOMMbIOTEPHbLIX BUPYCOB UMK
noctynneHmsa cnama. AOGOHEHT 00s3aH CcaMOCTOATENbHO npeanpuHMMmaTtb  BCe
HeobxoaMMble AENCTBUS ANSA aHTUBMPYCHOW 3alnTbl U 3alMThbl OT cnama.

5.5. OnepaTtop He HeceT OTBETCTBEHHOCTb 3a MPSIMON WM KOCBEHHbLIN YLLepod,
NMPUYMHEHHBbIN  ABOHEHTY B  pesynbTaTte MWCNOMb30BaHUA WAW  HEBO3MOXHOCTU
Nnosib3oBaHUsA Ycryramym unm noHeCcEHHbIN B pesyrnbTaTe ownbok, nepepbiBoB B paboTe,
yoaneHunsa cannos, nedekToB, 3agepXek B paboTe unn nepefade AaHHbIX, U3BMEHEHUA
PYHKUNA U OPYTUX MPUYKH.

5.6. OnepaTop He HECET OTBETCTBEHHOCTb 3a (PYHKUMOHUPOBAHWE U AOCTYMHOCTb
OTAENbHbIX CErMEHTOB CETU MHTEPHET.

5.7. Onepatop He HeCET OTBETCTBEHHOCTb 3a OTCYTCTBME YY€Ta aBaHCOBOIO
nnatexa ADOHeHTa Ha JlnueBomM cyeTe B criydae He MOCTYMMEHUs AaHHOro nnaTexa Ha
pacyeTHbIM cyeT OnepaTtopa, a Takke B Crlydae HEBEPHOrO WM HEMOSTHOrO yKasaHus
HeobXxoAMMbIX AN ydeTa nnarexa AaHHbIX.

5.8. ABOHEHT HeceT CaMOCTOATENbHYIO OTBETCTBEHHOCTb 3a BCE OEWCTBUS U /nnn
BbICKa3blBaHWNSA, COBEpLLUEHHbIE MOCPEACTBOM MOSIb30BaHUS Ycnyramu, a Takke 3a UX
nocneacTeBuss B COOTBETCTBUM C  LEWCTBYHOLWMM 3akoHodaTenbCcTBOM  Poccuickon
depnepaumn. B cnyyae HapyweHna AboHeHToM ycnosun [loroBopa v MNpunoxeHun K Hemy,
OnepaTtop BNpaBe NpMOCTaHOBUTbL OKasaHume Ycnyr. ABOHEHT gnsa BO306HOBNEHUs Ycnyr
Bnpaese obpaTutbca C 3asaBneHveMm k OnepaTtopy, B KOTOPOM [AOfKHa coaepxaTbCs
NMHOpMaLUSA 0 NPUHATBLIX Mepax Mo YCTPaHEHWMIO JONYLLEHHbIX HapyLIEeHWUA U rapaHTum no
HeJOoNyLEeHU0 Takux HapyLeHnn B AanbHenwem. Bo3obHoBneHme ycnyr nponssoanTca B
TeyeHne 24 ([BaguaTn 4YeTbipex) YacoB C MOMEHTA YCTPaAHEHUs HapyLIeHWA WUnu, no
ycmoTpeHuto Onepatopa, npyv MNofyYeHuuM NUCbMEHHOro 3asBneHuss oT ABoHeHTa. B
cnyyae yctpaHeHus ABGOHEHTOM HapyleHui [JoroBopa, CBA3aHHbIX C HECBOEBPEMEHHOM
unu HenonHom onnaton Ycnyr Onepartopa (oTpuuartenbHbli 6anaHc Jlnuesoro c4yeta),
okasaHusa Ycnyr aBTomaTU4ecku BO30OHOBMSETCA MpU NOCTYNNEHUN OEHEXHbIX CPeacTB
Ha JlnueBon cyet ABOHEHTA.

5.9. ABOHEHT HeceT CaMOCTOATENbHYK OTBETCTBEHHOCTb 3@ COXPAHHOCTb U 3aLuTy
cBoen WHopmauun, CBOEro nporpaMMHOrO W annapaTHoro obecneyeHus npu
ncnonb3oBaHum UM Ycnyr Onepartopa.

5.10. ABOHEHT HeCET OTBETCTBEHHOCTb 3a cobniogeHue ycnosuin [lorosopa,
[MpunoXxeHnn K HeMy, B TOM YMCrie NpaBusl, U3NoXeHHbIX B MNMpaBunax npegocTaBneHms u
ncnonb3oBaHna ycnyr cedasn (MNpunoxeHune 2). B cnyyae HapylieHus ykasaHHbIx [pasun,
OnepaTtop BnpaBe NPUOCTAaHOBUTbL OKasaHue Ycnyr. Bo3oGHoBNeHwe okasaHus Ycnyr
OCYLLIECTBNAETCA Ha OCHOBaHUM MNUCbMEHHOro 3asBneHuss ABOHeHTa, codepXallero
nHgopmauuno 06 ABoHeHTe, hakTe HapyLeHus MpaBun n rapaHTUK HeOONYLLEHNSA TaKuX
HapyweHun B byaywem. B cnyyae oTCyTCTBMS Takoro 3asiBneHus B teveHue 6 (Llectu)
MecsiLeB Mocfe MNPUOCTaHOBIIEHUA oOKasaHus YCNyr wnm MnOBTOPHOIMO HapylleHus,
OnepaTop BnpaBe OTKasaTbCs B OQHOCTOPOHHEM Mopsiake OT UCMOSMIHEHWSA HACTOALLEro
[orosopa.

5.11. ABOHEHT MONHOCTbD OTBETCTBEHEH 3@ COXPAHHOCTb CBOUX HACTPOEeK Anis
poctyna kK ycnyram Onepatopa.
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5.12. MNpwn nonb3oBaHun Ycnyramm AGOHeHTY 3anpeluaeTtcs 6e3 COOTBETCTBYHOLLMX
NpPaBOBbIX OCHOBAHWN MCMNOMb30BaTb pe3yrbTaTbl UHTENNEKTYanbHON AeATeNnbHOCTU U
NpUpaBHEHHble K HWUM CpeAacTBa WHOMBUAyanu3aumm, KOTOPbIM NpeaocTaBnsieTcs
npaBoBas oxpaHa, nwbbiMn cnocobamn, B TOM 4YUCRe MNyTEM KOMUPOBAHUSA,
pacrnpoCcTpaHeHusi, pa3MeLLEeHNA Ha 3NIEKTPOHHbLIX HOCUTESNAX C BO3MOXHOCTbIO AOCTyna
TpeTbMx nuy, nepegayn no NUHUAM CBS3U, MH(POPMAaLMOHHBLIM CETSIM, B TOM YuUCre B
GannoobMeEHHbIX CETSIX.

5.13. ABOHEHT HeceT OTBETCTBEHHOCTb neped OnepaTtopom 3a HapylLleHue npaBun
aKcnnyaTaumMm nonb3oBaTenbCKoro (OKoHeYHoro) obopyaoBaHna u (Mnv) ABOHEHTCKOro
TepMuHana.

5.14. Ecnn ABoHeHT nmeet nepen OnepaTtopoM CBA3U 3a40SMKEHHOCTb MO onnarte
Ycnyr cBasu no Hactoswemy [loroBopy, a Takke UHbIM [JoroBopam Ha npefoctaBreHue
ycnyr cBs3u, 3akmnodeHHbiMM ¢ Onepatopom cBs3n, 10 OnepaTtop CBs3M BnpaBe
HanpaBuTb NMOCTynawLwme AeHexHble cpectea oT ABOHeHTa no AaHHbIM [loroBopam unu
oTAenbHbIM bnaHk-3aka3am B CHET norawleHus paHee obpasoBaBLUENCSA 3a40JKEHHOCTU
B nopsgke, npegycMoTpeHHoM [pasunamu.

6. Cpok gencTBusi 4OroBopa U OCHOBaHUA ero npekpaweHus

6.1. [loroBop 3akno4aeTcs Ha HeonpeaenéHHbI CPOK N BCTYNaeT B CUITY C MOMEHTA
ero 3aknoveHnss ABOHEHTOM 1 OeNCTBYET 40 MOMEHTA €ro pacTOpPXXeHUs!.

6.2. [loroBOp MOXeT ObiTb pacTOPrHyT MO COrfaleHnt0 CTOPOH, B OAHOCTOPOHHEM
nopsigke OnepaTopoM B COOTBETCTBUM C AENCTBYIOLIUM 3aKOHOOATENBbCTBOM, a Takke B
cnyyae HapyweHus lNMpaBmn ncnonb3oBaHUA ceTu, ycrosu gorosopa ABOHEHTOM.

6.3. PactopxeHue [loroBopa sBNSETCSd OOHOBPEMEHHO PACTOPXEHMEM BCEX
MpunoxeHnn, [ononHUTENbHbLIX cornaweHnn K [loroBopy W OCHOBaHMEM AS1S
npekpaLeHus npeaocTaBneHns Bcex YCnyr.

6.4. OnepaTop BnpaBe OTKa3aTbCs OT UCNOMHEeHUs 0b6s3aTenbCTB MO HacTosweMy
[doroBopy, He Bo3Mewass npu 3TOM YObITKW, KOTOpble MOryT BO3HWKHYTb B CBSA3U C
npekpaweHnem [loroBopa, B Crie4yoLwmx criyyasnx:

6.4.1. Heonnatbl ABoHeHTOM Ycnyr B TedeHne 6 (LLectn) mecsaues (T.e. B crniyyae,
ecnun banaHc JlmueBoro cyeta Ha npoTskeHun 6 (Llectn) mecaueB 6bin HyneBow,
oTpuuaTeNbHbIN UM HEAOCTATOYHbIN AN onnaTbl Ycnyr);

6.4.2. okasaHue Ycnyr MoXeT co3faTb yrpo3dy 6esonacHocTM n 060poHOCNOCOBHOCTH
rocyaapcTea, 300poBbio U 6e30nacHOCTU Noaen;

6.4.3. npepocTtaBneHne Ycnyr HEBO3MOXHO BBWMAOY Kakmx-nmbo usndeckumx,
Tonorpapuyecknx WM WHbIX €eCTECTBEHHbIX MNPenaTtcTBMWA, a Takke B cry4vae
06CTOATENBLCTB HENPEOAONIMMON CUbI;

6.4.4. ABGOHEHT mcnonb3yet YCnyrm Ans Kakux-nmbo HEe3aKOHHbIX Lenen, Unn xe
nonyyaet Ycnyru CBsi3an He3akOHHbIM CMOCOBOoM;

6.4.5. B cnyyae npekpaweHuss y ABOHeHTa npaBa BnageHUsi U MNOoSfib30BaHUS
nomMelleHnemM, B KOTOPOM OKasblBalOTCA YCnyrun, Hactodawmn [loroBop npekpailiaeTca C
aaTtbl nonydyeHns OnepaTopoM yBedoOMSieHMss O AaHHOM akte. ABGOHEHT 006s3aH
OCYLLEeCTBUTb OnnaTy Bcex YCnyr, okasaHHbIx OnepaTtopoM no HacTosiwemy [loroBopy, 0
AaTbl NpekpaleHna oencTema HacTosdwero [loroBopa;

6.4.6. gpyrnx cny4vasax, npegyCMoTPEHHbIX HacToALWMUM [JoroBopom.

6.5. Pactopxenne [JoroBopa He ocBoboxgaeT CTOPOHbI OT OTBETCTBEHHOCTU 3a
HencnosiHeHne u/unu HeHagnexatiee ucrnonHeHne [lorosopa.

6.6. AGOHEHT nmMeeT NpaBO pacToprHyThb [1oroBop B OAHOCTOPOHHEM MOPSIAKE, NO4aB
nucbMeHHoe 3asBneHne B oguce Onepartopa.
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7. YperynupoBaHue cnopoB

7.1. CnopHble BOMPOCHI, BO3HUKAKOLLME MPU UCMNOMHEHMU HacToswero [oroBopa,
peLlaloTca NyTéM NpPoBeAeHNa NeperoBopoB Unu HarnpasneHna CTopoHamMu rnpeTeH3nin B
NUCbMEHHOWN dhopMeE.

7.2. B cnyyae HencnonHeHnsa vnu HeHaanexaiiero ucrnosHeHms obas3aTtenscTB no
okasaHuo Ycnyr ABOHEHT MOXeT obpaTuTbCs C NMUCbMEHHOW npeTeH3nen B OducChl
OnepaTtopa.

7.3. TllpeTeH3nn no BoOMpocaMm, CBS3aHHbIM C OTKaA3oM B OKa3aHuuM YCnyr,
HECBOEBPEMEHHbIM UMW HeHaanexawum UcnofiHeHMeM 0653aTenbCTB, BbITEKAKOLWMNX U3
HacTogdwero [loroBopa, npeabsaBndanTca B TedeHue 6 (LLectn) mecauesB co AHA OkasaHus
Ycnyr nubo oTkasa B MX okasaHuu. [pu 3TOM K nNpeTeH3uu OO0SDKHbI npuraratbCsa BCe
HeoOXxoguMMble ANS PacCMOTPEHUS MPETEH3UM MO CyLWecTBY AOKYMEHTbl, B KOTOPbIX
AOIDKHbI ObITb yKasaHbl CBeAEeHUSI O HEUCMNOSTHEHUU UNW HeHaanexawem WCMOSIHEHUU
obs3aTtenbCcTB No HacTtoswemy [loroBopy, a B cfyyae npeabsiBieHUa npeTeH3um o
BO3MeLLeHUn yuiepba — o dhakTe u paamepe NpUYMHEHHOro yuiepba.

7.4. lNpeTeH3nn paccmatpmpatroTcs OnepaTtopom B cpok He 6onee 30 (Tpuguatwn)
KaneHgapHbIX AHEN ¢ gaTbl peructpaunm npeTeHsun.

7.5. B cny4yae He JOCTUXEHUS cornacus nyTem neperoBopoB, Cropbl paspeLuatroTca B
cynebHoM nopsigke B COOTBETCTBUM C OEWCTBYIOLWMM 3akoHoA4aTenbCcTBOM Poccuickon
depepauymn.

8. lNMpouune ycnoBus

8.1. CtopoHbl ocBoOOXaarTCA OT OTBETCTBEHHOCTM 3a 4YacTUYHOE UM MNOJiHoe
HeucnonHeHne obs3aTenbCTB NO  HacToswemy [loroBopy, e€ecnM OHO BbI3BaHO
obcTosATENBbCTBAMM HEMNPEOAONIMMON CUMbl, B TOM 4uUCre: CTUXMUAHbIMU OeacTBUsSMU
(3emneTpsaceHunsi, HaBogHEHUA M T.M.), NoXxapamu, obcToATeNbCTBaMM 06LLECTBEHHON
XMU3HM (BOEHHble OeNCTBUS, KpynHomacwTabHble 3abacToBKu, 3nuaeMun, asBapumn Ha
3HeprocHabxawLWwmux  NpeanpuATUsX,  UHXEHEPHbIX CeTaX UM KOMMYHUKauUuAXx,
HOPMaTUBHbIE aKTbl OPraHOB rOCYAapCTBEHHOW BriacTM M MECTHOro camoyrnpaBfieHus,
NPenATCTBYIOLNE UCMONHEHUIO 06A3aTeNnbLCTB NO JOrOBOPY, pelleHns obuiero cobpaHms
COBCTBEHHVMKOB  MOMELLUEHUN  MHOTOKBApPTUPHbLIX  XWMbIX OOMOB  WNW  peLleHus
Ynpasnsowmx opraimsaunn (YK, TCX n agp.), akcnnyaTUpyowmnx Xunon doHa, nNpsimo
NN KOCBEHHO 3anpelarolnx ykasaHHble B HacTodwem [oroBope BUAblI OeATENbHOCTU
UNn NpenaTcTBylOLLME BbINOMNHEHMIO 06a3aTenbCTB MO HacToswemy [dorosopy u T1.4.). O
HaCTynneHun, xapaktepe W MnpekpalleHnn BbllleykasaHHbIX 06cToAaTenscTB CTOPOHBbI
MHGOPMUPYIOT Opyr apyra B TedeHne S5 ([1aTn) kaneHAapHbIX AHENW C MOMEHTa WX
HaCTYNMNeHUs UNn NpekpaLleHuns.

8.2. ABoHeHT npepgocTasnseT npaso OnepaTopy NPon3BOANTbL B JOME NO agpecy ero
noaknioveHns criegyowme paboTbl: ycTaHasnmBaTb 060pyAoBaHME, MOHTUPOBaATb CETb
cBs3M Ha oO0wenomMoBOM ummyllecTBe UM gpyrme  paboTbl, Heobxogumble Ons
npegoctasnieHnsa Ycnyr Onepatopom.

8.3. AOOHeHT BblpaxaeT cBOe cornacMme Ha o006paboTky, B TOM 4ucne
aBTOMATU3NPOBAHHYIO, 1 nepenadvy lNepcoHanbHbIX aHHbIX B LIENsSX UX UCNONb30BaHUS B
MHTepecax AOOHeHTa npu okasaHum ABOHEHTYy Ycnyr TEeXHUYECKOW MOAOEPXKKM.
lMepcoHanbHble [OaHHble XpaHATCA W obpabaTtbiBaotca OnepaTopoM B MNopsiake,
npenycMoTpeHHoM [onoxeHnem 06 o6paboTke nepcoHanbHbIX AaHHbIX ([Mpunoxenne 3)
B TeYyeHue Bcero cpoka gencreus [oroBopa u B TeveHne 3 (Tpex) neT ¢ MOMEHTa ero
pactopxeHusi. ABGOHeHT B nboe BpemMsi MOXET O0TO3BaTb CBOE cornacue Ha cbop,
06paboTKy, XpaHeHMe 1 nepeaady ero nepcoHarnbHbIX aHHbIX. B Takom cnyyae, CTOpPOHbI
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pactopratoT Hactoswm [oroBop B cBA3M C otcytcTBueM y OnepaTtopa BO3MOXHOCTU
okasbiBaTb ABOHEHTY Ycnyru.

8.4. B cnyyae nameHeHus peksnsntos Onepatopa, Onepatop yBegomnsieT o6 aTom
ABGOHeHTa nyTeM pasMeLlleHusi COOTBETCTBYHOLEro cooblleHnss Ha canTe n B odumcax
OnepaTtopa.

8.5. [loroeop cocTaBneH B 0OAHOM ak3eMmnnsipe un onybnukoeaH Ha cante Onepartopa.
Ha ocHoBaHun nucbMeHHoro 3asiBrnieHns AboHeHTa Onepatop o06a3yeTcsa BblgaTb
3aBepeHHyo Konui Hactosduwero [loroBopa B TedeHue 10 (Jecatn) kaneHaapHbIX AHEN C
MOMEHTa pernctpauum 3aasneHnsa ADOHeHTa.

8.6. Obume npoymre ycrnoBus:

8.6.1. kauecTBO 06CNYXMBaHNA B ceTU Nepedaym gaHHbIx OnepaTtopa onpegensieTcs
B COOTBETCTBMM C AENCTBYIOLLUMM HOPMATMBHBIMWN JOKYyMEHTaMu oTpacnun «CBaA3by;

8.6.2. wu3BelleHus, MpeTeH3un, 3anpocbl U aApyrve oduumanbHble Matepuansl
nepegatotca AboHeHTOM OnepaTopy B MUCbMEHHOM (popMe, €eCcnu UHOe He
npegycMOTPEeHO HacToALwmMM [JoroBopomMm.

8.7. Ocobble ycnoBuss ana ABOHEHTOB, YcCnyrMu KOTOpbIM MpPeaocTaBnAlTCs B
MHOIFOKBapTUPHbIX AOMax C uCnonb3oBaHuneM obuwero umyllectBsa COBCTBEHHUKOB
MHOIOKBapTUPHOro goma:

8.7.1. ABboHeHT 0bs3yeTcss B TedeHne 20 ([dBaguatn) paboumx gHEW C MOMEHTa
3aknoveHna  Hactosiwero  [oroBopa  obecneuntb  OnepaTtopy  BO3MOXHOCTb
NCrnonb3oBaHMA obuiero umyulectBsa COOCTBEHHUKOB MOMELLEHUN B MHOrOKBapTUPHOM
AoMe, pacrnofioXeHHOM Mo agpecy nogknoyveHns ABOOHeHTa, B Lendx aKkcnnyatauuu
CpPencCTB CBA3WN N COOPYXXEHUI CBA3WN N OKa3aHUA yCnyr CBA3W.

9. PekBu3ntbl Onepartopa

NuausugyanbHbin npegnpuHumaTens dunmyeBa Hatanba CepreeBHa

KOpugunueckmnn agpec: 690000, r. BnagmeocTok, yn. becTyxea, 4.21, kopnyc A, kB. 58
MoutoBbIN agpec: 690088, r. Bnagusoctok, yn. K. Xurypa, g. 34

OINPHWNIM 317253600027650

NHH 253602788215

BWK 040507705

MAO «JJanbHeEBOCTOYHbIN BaHKy, I. BnaaneBocTok

p/c 40802810700090000036

kop/c 30101810900000000705

M dunnuesa H.C.
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