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My6nuyHas ocepTa
0 3aKkntoyeHum [loroBopa oKkasaHuUA ycnyr cBaA3u Ansa usnyecknx nuy

NHomBmayanbHbIN npeanpuHMMaTenb dunnyesa HaTtanbs CepreeBHa,
AENCTBYIOLWAA Ha OCHOBAHWW FNULEH3UM Ha MNpaBO NPefoCTaBEeHUs TernemaTU4ecKmx
ycnyr cBsasm Ne173971 ot 22 wioHa 2017 r., umeHyemasa B ganbHenwem Onepatop,
3aKMYUT OOrOBOP Ha OKasaHuMe ycnyr CBs3uM C NobbiM  pmsmyeckum nuuom (3a
UCKMIOYEHNEM  MHAMBMAYamnbHbIX  NpeanpuHMMmaTenen, aaBoOKaToB,  HOTapuycoB),
MPUHSBLUMM HacTOSALLY NyGnMYHY0 ohepTy O 3aKmoYeHMn AOroBoOpa Ha okasaHue ycnyr
CBA3M (COBEPLUMBLUMM aKUENT), MMEHyeMbiM B AanbHenwem AOOHEHT, B nopsiake,
npeaycMoOTPEHHOM HacTosILen Ny6NnYHOM 0bepTor Ha HUXKECNEeayLWNX YCIOBUAX:

1. NMpepmeT goroBopa

1.1. MNo HacToswemy Jorosopy Onepatop cBA3N 06A3yeTca Ha ocHoBaHMM BnaHk-
3akaza ([MpunoxeHve 1) okasbiBaTb AOGOHEHTY Ycnyru, cornacHo [lpaBunam
npegocTaBneHns u  Ucnonb3osBaHua ycnyr cBasu  (Mpunoxenne 2) u ycrnoBusM
HacTosilwero [JJoroBopa, a AGOHEHT 06a3yeTcs onnavmeaTb 3TM YCnyrn, B COOTBETCTBUM C
Tapudamu Ha Ycnyru n ycnosusimm Hactosero [lorosopa.

1.2. Jllo6aa Ycnyra moxeT 6biTb okazaHa OnepaTtopoM CBA3WM TOMBbKO MpU Hannymm
TEXHMYECKON BO3MOXHOCTUN A5l €€ OKa3aHuS.

1.3. MNoa HacToswmm [JoroBopoM noHMMaeTcs Hactosawwmn [dorosop, bnaHk-3akas,
lMpaBuna npegocTtaBneHns U UCNoNb3oBaHUA ycnyr cBsasun, NonoxeHne o6 obpaboTke u
3aWmuTe NepcoHasnbHbiX AaHHbIX, a Takke BCe U3MEHEHUS U AOMNOSHEHUS, OPOPMIIEHHbIE
Hagnexawum obpasoM, KoTopble SABMASAIOTCA €ro HeOTbeMNEMOW YacTblo. TepMWHbI,
ncnonb3yemble B Hactosiwem [loroBope, onpeaeneHbl B COOTBETCTBYIOLMX NpaBuniax u
NPUHMMAIOTCA Taknm obpasom, Kak OHM onucaHsl B [NpaBunax.

1.4. Hactoawwmn [JorosBop u BbiwenepeyncrneHHble MNpunoxeHna Kk Hemy ABNAOTCA
oduuymnanbHeiMn  AokymeHTamm  OnepaTopa, obsa3aTenbHbiMW  ANA  UCMOSHEHUS
CtopoHamu, n nybnukytotcs Ha cante Onepatopa podryad.tv.

1.5. aTton nognucaHnsa gorosopa aBndeTcsa gata nognucaHna bnaHk-3akasa, MecTo
3aknoyveHns gorosopa: lNpumopckun kpan, r. BnagmesocTtok, yn. K. XXurypa, g. 34.

2. NMopsaaok 3aknoyYeHUsa gorosopa

2.1. [Ona 3aknioyeHna [JoroBopa noTeHumanbHbin AOOHEHT obpawaeTtcs K
Onepatopy no TenedoHy, No agpecam, ykasaHHbIM Ha canTe OnepaTtopa, NMGo nytem
3anosiHeHUs oHNanH-3asBkM Ha cante Onepatopa.

2.2. Bce ycnosus HacTtoswwero [loroBopa aBnstoTca ob6a3atenbHbiMy Ana AGOHEHTa.
Mpexae 4em HayaTb NONb30BaTbCA YCnyron, Kaxabih AGOHEHT 06513aH 03HAKOMUTLCS C
ycrnosmaMmn Hactosiwero [lorosopa, OeWCTBYOWAa pefakuus KOTOpPOro pasmelleHa Ha
cante Onepatopa. Ecnn AGOHEHT He cornaceH C AaHHbIMW YCrOBUMAMMU, OH HE BNpaBe
nonb30BaTbCs YCIyron.

690088, r.BnagueocTok, yn.Hurypa, 4.34
(423) 2-300-500 | podryad.tv



2.3. Ho 3akno4veHus Hacrtosiwero [doroBopa AGOHEHT 006s13aH O3HAKOMWUTBLCS C
cogepxaHnem bnaHk-3akasa (MMpunoxenne 1), [lpaBunammn npegocTaBneHns u
ncrnonb3oBaHus ycnyr ceasun (MpunoxeHne 2), MNonoxeHnem o6 obpaboTke M 3awuTe
nepcoHanbHbIX JaHHbIX, @ TakKe 03HaKOMUTBLCA W COrnacuTbCs C COAEPKaHUEM YCIOBUN
HacTtosawero [orosopa. [euncTByowne [LOKYMEHTbI, MNEepPeyYuUCrieHHble B HaCTOsLeEM
NyHKTe, pa3MmelleHbl Ha cante Onepartopa.

2.4. Hactoawun [oroBop sBnsieTcs nybrnuyHbIM OOroBOPOM M 3aKIOYaeTcs Co
CTOpPOHbI ABOHEHTa NyTeM ero akuenrta, TO €CTb MOMHOro u 6e3oroBopoyHoro (n. 1. cT.
438 K P®) npuHatna ycnosuin HactosLwero [lJorosopa n Bcex ero NpunoxeHun k Hemy (n.
1. cT. 433, n. 3 cT. 438 K P®), asnawowmnxca HeoTbeMneMon 4Yactbio [loroBopa, nyrem
BbINOSTHEHNA ABOHEHTOM MOBOro U3 HMKENEePEUNCIIEHHbIX KOHKITIOAEHTHbIX AEACTBUN:

2.4.1. nognucaHmss ABGoHeHTOM bnaHk-3akaza (Mpunoxenne 1) B 2 ([OBYX)
aKk3emnnsapax, OAWH K3 KOTopblXx nepepaetca Onepartopy, a Apyrom - ocTaetrca Yy
ABOHEHTa;

2.4.2. cmeHbl TapudHoro nnaHa u4epe3 JIMyHbin KabuHeT M onnatbl Ycnyr
(noctynneHne nnatexen Ha JlnueBonm cyer AOGOHeHTa), nocne Toro kak 6bina
onybnukoBaHa HoBasi Bepcus [oroBopa, B TOM u4ucrnie, korga mexgy AOOHEHTOM U
OnepaTtopom 3akntoveH [JoroBop B NMCbMEHHON hopMe (Ha ByMaKHOM HocuTene).

2.5. 0O6sszaHHOCTL NO npepocTtaBneHvio  obopyaoBaHus,  nognexaiiero
nogknoveHnto Kk ABOHeHTCKOM nuHMK, Bo3naraetca Ha OnepaTopa 3a OONOSTHUTENbHYHO
onnaty A6oHeHTa. [lepedeHb pekomeHgyemoro ABGOHeHTCKoro obopyaoBaHuA
pa3smellaeTcsa Ha cante OnepaTtopa.

2.6. OkasaHue npepgocTaBneHus Ycrnyr HadMHaeTcs nocne BbINOfHeHus paboT no
NOAKMIOYEHMIO K ycnyram. BeinonHeHne ykasaHHbIX paboT ukenpyetca B bnaHk—3akase
(Mpunoxexue 1).

2.7. Mocne 3akntoveHusa Jorosopa n nognucaHna bnaHk-3akasa AGOHEHT nonyyaeT
NOrMH 1 Naponb Ana goctyna B JInyHbI KabuHeT. [Jencteus, ocyuiecTensiembole B JInuHoM
kabnHeTe n obpallieHnsa B Criykby TexHU4ecKoW NoJAepXKW, MPU3HAKTCHA OEeNCTBUAMMU
ABoHeHTa.

2.8. WNameHeHne TapugHoro nnaHa v nognucka Ha Ycnyru npousBoauTCA
ABoHeHTOM B JInyHOM kabuHeTe C yKaszaHMEM WCXOAHbIX AaHHbIX, HeobXxoaMMbIX
OnepaTtopy ana npepoctaBneHus Ycnyrm unm B ogmuce OnepaTtopa. 3asiBka O CMeHe
TapudoHoro nnaHa unvM 3aMeHeHUn NoANNCKU Ha Ycnyru nogaetca He nosgHee 4yem 3a 10
(decatb) KkaneHgapHblX [AHEW [0 Havana pacyeTHOro nepuoga, B KOTOPOM
OCYLLECTBMATCA U3MEHEHUS.

N3meHeHne TapudHoro nnaHa Ha TapuHbIn NnaH ¢ MeHbLen cyMmmor AGOHEHTCKOM
nnatel npou3Bogutca He nosgHee 1 (MepBoro) uucna cnegywowero mecsua.
KomnnekcHbin TapudHbii nnaH He MOXeT ObiTb pas3but Ha oTaenbHble Tapudbl
NHTepHeT n TenesuaeHue, a Takke obbeamHeH vauwe, yem 1 (OanH) pas B KaneHgapHbIn
rog.

2.9. Onepatop BnpaBse B OAHOCTOPOHHEM NOpSAAKE U3MEHATb AENCTBYOLWMNE Tapudbl
Ha Ycnyrn u TapudHble nnaHbl, Ny6nukya yBeAOMMEHUS O TaKMX U3MEHEHUAX 4vepes
cpeactBa MaccoBou MHpopmaumn, Ha cante Onepatopa w/unn B JInyHOM KabuHeTe
ABoHeHTa B cooTBeTcTBUM C «[lpaBunamm okasaHWa TenemaTU4eCcKUX YCNyr CBA3NY
(MocTtaHoBneHnue lMpasutensctea PP ot 10.09.2007 roga Ne575), «IMpasunamu okasaHus
ycnyr cBA3n no nepegavv padHbix» ([octaHoBnenue [lpaButensctea Poccuickon
®epepaumm ot 23.01.2006 roga Ne32), a Takke B ochmncax Onepatopa.

2.10. OnuncaHve TapudHbIX NNaHOB U OEUCTBYHOLUMX akuun pasMeLleHo Ha canTe
OnepaTopa.

2.11. CTOpOHbI JOroBapMBalOTCA O BO3MOXHOCTM Ucnonb3oBaHua YHOII B kayecTtse
nognucuy.

690088, r.BnagueocTok, yn.Hurypa, 4.34
(423) 2-300-500 | podryad.tv



3. NpaBa n o6sa3aHHOCTU CTOPOH

3.1. Onepamop umeem rnpaeo:

3.1.1. lNMpusnekaTb TPeTbMX NWL, ANS BbINOSIHEHUA B MNpouecce oKasaHusa Ycnyr
OTAEeNbHbIX paboT/iopuanyecknx unu pakTmdecknx 4eUCcTBuMim, B TOM YMCne opraHusaumm
nogkntoveHmsa Kk Ycnyre, paboT no TexXHU4eckomy u/mnm  MHGOpPMaLNOHHOMY
obcnyxmBaHuo. OTBETCTBEHHOCTb 3a CBOEBPEMEHHOE W KayeCTBEHHOe okasaHue Ycnyr
HeceT HenocpeacTeeHHO OnepaTtop.

3.1.2. lopyyaTb TpeTbUM nuvuam 3aknioyaTb [OroBop, a Takke OCYLEeCTBASATb
pacyeTbl C ABOHEHTOM OT CBOErO MMEHW.

3.1.3. lNpepoctaBnate nNpu HeobxogmmocTn uHpopmaumto 06 AOOHEHTe, B TOM
yucrie ero rnepcoHasribHble [daHHble, CTOPOHHWM OpraHmsauusM, MNpUBNEYEHHbIM
OnepaTtopom Ans opraHu3aumm NogknioveHns K Ycrnyre n nocnegyrowero TEXHUYECKoro u
MHpopmaunoHHoro obcnyxmneaHmsa ABoHeHTa.

3.1.4. B cuny NOCTOSIHHOIO COBEPLLUEHCTBOBAHNA TEXHOSIOMMM OKa3aHUs yCryr CBA3u
n pacwupeHns OnepaTopoM accopTMMeHTa JononHuTenbHbix ycnyr, OnepaTtop
ocTaBnseT 3a cobon npaBo B Noboe BpemMsi BHECTM U3MEHEHUS B HacToswmn [JoroBop 1
MpunoxeHns Kk Hemy, obecrnedvmBas nybnuKauMil W3MEHEHHbIX YCMOBUM Ha canTte
Onepatopa, nytem pasmelieHms uHdopMmaumm o6 STOM B CpeacTtBax MacCoBOM
nHpopmauumn n B ocucax Onepatopa. Npu Hecornacum c nOObLIMA N3MEHEHUAMU U
OOMOSIHEHMSAAMM K yCnoBusM  HacTtosiwero [loroBopa, usmMeHeHnem TapudoB wunum
Ha3HaYeHMeM HOBbIX NfaTeXen B OOMNOSIHEHUE K yXKe CywecTBYoWMM ABOHEHT OOITKEH
HeMeasneHHO npekpaTuTb nonb3oBaHne Ycnyramm Onepatopa. Ecnu AGOHEHT no
ncredyeHun 10 (decsatn) kaneHgapHbIX AHEW npogornkaeT Monb3oBaTbCa Ycnyramu
Onepatopa, nocnegHu Bnpase cyutatb, 4TO ABOHEHT cornaceH C BHECEHHbIMU
N3MEHEHNAMU U [OMNOSIHEHUSMWU W MNPUHMMAeET YCNOBUA W3MEHEHHOro/0OMNONHEHHOro
[loroBopa.

3.1.5. B OAHOCTOPOHHEM nOpsaKe W3MeHsATb Tapudbl, coobwas ABOHEHTY O
naaHMpyeMoMm M3MeHeHun nytem nybénukaumm HoBon Bepcum Tapudos Ha odumumnanbHOM
cante OnepaTtopa He MeHee YyeM 3a 1 (OanH) mecsau Ao nameHeHna Tapudos.

3.1.6. Ha ocHOBaHMM MNoKasaHWn aBTOMAaTU3NPOBAHHOW CUCTEMBbI yyeTa obbema u
CTOMMOCTW OKa3aHHbIX YCrlyr, cornacHo gencTeyrowmmMm Tapudgam, npon3soguTb CincaHue
cpeacTs co cyeTta ABOHeHTa.

3.1.7. TpuoctaHoBMTL OKasaHve Ycnyr B crnyyae HapyweHuss ABOHEHTOM
TpeboBaHUN,  YCTAHOBMEHHbIX  OEWCTBYKOLMM  3akoHogaTenbCcTBoM  Poccuiickomn
depgepaummn, nUUEH3NAMU UNn HactTosAwmm [loroBopom u ero lNpunoxeHnsmu, yseaoMmms
06 aoTtom AOBOHeHTa nbbIM [OCTYMHLIM CPeaCTBOM CBA3WM, B TOM 4ucne cC
NCronb30BaHMEM aBTOMATU3NPOBAHHbLIX CUCTEM OMNOBELLEHUS.

3.1.8. [lpnoctaHOBUTL OKa3aHMe ycrnyr B crnyvyae Hanumuua y AOOHeHTa
3af0/mkKeHHoCcTn  (oTpuuartenbHoro 6GanaHca) JlvueBoro cyeta A0  NoraweHus
3a0JPKEHHOCTW.

3.1.9. Otkasatb ABOHeHTy B npegocTaBneHuuM YCnyr B cry4yaum WCMNOMb30BaHUA
ABOHEHTOM ycnyr CBSI3M He [Ans NIMYHOro, CEMEWHOro norib3oBaHus, a B LUensax
OCYLLEeCTBMeHNa npegnpuHMMaTenbCKon AeATeNTbHOCTU.

3.1.10. OtnpaBnATb MHMOPMALMOHHbIE M pPEKNamHble yBegoMIieHus (sms, e-mail
nMcbMa 1 npoyee) Ha KOHTakTHble AaHHble ABOHeHTa, yKka3aHHble B bnaHk-3akase n/unu B
JInyHom kabuHeTe ABGOHEHTA.

3.2. Onepamop 0bsi3aH:
3.2.1. OkasbiBaTb ABOHeHTY VYcnyru B COOTBETCTBMM C  [AEWCTBYHOLLUUM
3akoHogaTenbcTBoM Poccunckon depepaumm, NULEH3USMU N YCNOBUAMMU HACTOSLLETO
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Horosopa u MNpunoxeHnn Kk HacToswemy [Jorosopy 24 ([dBaguaTtb YeTbipe) Yaca B CYTKW,
exegHeBHO, ©e3 nepepbiBOB, 3a WUCKIOYEHWEM CIlydaeB BO3HWKHOBEHWS BHELUTATHbIX
(aBapuiHbIX) cuTyaumn WM CriydaeB  NpPoOBeAEHMST  MIAHOBbLIX  PEMOHTHbIX WU
npocmnakTmyecknx paboT, a Takke B criydyae OENCTBMA OBCTOATENbLCTB HEMNPEOAONMMOMN
CUnbl, B TOM 4uUCre aBapuii, NOBIIEKLINX HEBO3MOXHOCTb OKasaHumsa Ycnyr u criyvyaesB
NPUHATUA 3anpeTuTernbHbIX Mep (B TOM YMCME akToB, peLleHun) rocygapCTBEHHbIMU
opraHamMn, a Takke B WHbIX Ccryvadax, npeayCMOTPEHHbIX  AEWCTBYHOLLNM
3akoHopaTenbcTBoM Poccunckon ®egepauum u (unun) Hactoswmm [JoroBopoM. ABGOHEHT
MOXeT O3HAaKOMUTbLCS C rpadmkamMm NIaHOBbLIX PEMOHTHbBIX U NPOGUNAKTUYECKNX paboT,
npoBoAnMBbIX Ha ceTn cea3n OnepaTopa, Ha cante Onepartopa.

3.2.2. CBoeBpeMEHHO MHOopMUpoBaTb ABOHEHTA 00 M3MEHEHUAX KOHUrypauuu
y3na cBsi3u, Nopsiake npegocraBneHuns Ycnyr, BBoAe HOBbIX Ycnyr Ha cante OnepaTopa.

3.2.3. CBoeBpeMeHHO 3auucnatb nnatexum A6oHeHTa Ha JlmueBon cuyeTr B
cooTBeTCcTBUM C [lpaBunamu npegocTaBfieHUss W UCMNONb30BAHUA  YCINyr CBSA3U
(MpwunoxeHwne 2).

3.2.4. Ob6ecneuymBatb ABOHEHTY KpYrNOCYTOYHYIO WHEHOPMALMOHHO-TEXHUYECKYIO
nogaepxky no  TenegoHy. OO0beM  MHMPOPMALMOHHO-TEXHMYECKOW  NOAOEPXKKM
OrpaHM4YMBaETCA KOHKPETHbIMW BOMPOCaMW, CBA3@HHbIMWM C OKasaHuem Ycnyr wu
BOMpOCaMu, KacarLMMNCA HAaCTPOMKM CTaH4APTHOrO NporpaMMHOro obecneveHums.

3.2.5. MNpepoctaenaTe ABOHEHTY BO3MOXHOCTb AoCTyna K JINYHOMY KabuHeTy nnm K
canty OnepaTtopa B nepuog gencteus [JoroBopa He3aBUCMMO OT COCTOSHUSA Jluuesoro
cyeTa, B TOM YUCHe B Criydae Hanmyusa Hynesoro unv otpuuatensHoro bananca Jluuesoro
cyeTa.

3.2.6. PernctpupoBatb coobiieHnsa ABGOHeHTa O npepbiBaHMAX OKasaHus Ycnyr u
YCTPaHATb BbIIBfIEHHbIE HEUCMPABHOCTH.

3.2.7. NpegnpmHnMaTth OOLLENPUHATBIE TEXHUYECKNE N OpraHN3aUMOHHbIE Mepbl ANns
obecneveHns TanHbl CBA3MN.

3.2.8. o 3asBneHuto AboHeHTa Onepartop ob6s3aH 6e3 pactopxeHust [oroBopa
NPUOCTaHOBUTbL OKa3aHue ycrnyr AGOHEHTY.

3.2.9. B cnyyae pactopxeHua [oroBopa BepHyTb ABGOHEHTY HEencnonb30BaHHLIN
OCTaTOK [eHexXHbIX cpeactB Ha ero Jlnuesom cuvete B TedeHne 30 (Tpuguatwn)
KaneHgapHbIX OHEW C MOMeEHTa nocTtynneHus oT AGOHEHTa MUCbMEHHOrO 3asiBfeHus O
BO3BpaTe AEHEXHbIX cpeacTB. [leHexHble cpenctBa ABOHEHTaM BblAalOTCS U3 KacChbl
OnepaTtopa nocne npeabasneHna AGOHEHTOM AOKYMEHTA, Y4OCTOBEPSAIOLLErO JIMYHOCTb B
odumcax Onepatopa.

3.3. AboHeHmM umeem rnpaeo:

3.3.1. lNonb3oBaTbCca cnyxbon TexHuyeckon nopaepxkm Onepartopa. TpebosaTtb
yCTpaHeHUs1 HeEUCNpaBHOCTEN B ceTh cBa3n OnepaTopa, NpensaTCTBYOWNX NONb30BaHUIO
Ycnyramu.

3.3.2. OTtkasaTbcs B noboe Bpemsi B OOHOCTOPOHHEM MNOpPsiAKE OT WUCMOSTHEHUS
[orosopa npu ycrnosun onnartbl pakTU4eckn noHeceHHbIXx OnepaTopoM pacxodoB Ycnyru
CBA3N.

3.3.3. TlpousBoantb npeaBapuTenbHyto onnaty Ycnyr 6e3 MakcumarnbHOro
OrpaHN4eHunsi No CymMmMe.

3.3.4. TpeboBaTb YTOYHEHNSI CBOUX MEPCOHArbHbIX AAHHbLIX, WX BNOKMPOBaAHUSA MUK
YHUYTOXEHUA B cooTBeTcTBUM C n. 1, 2, 3 cT1.14 depepanbHoOro 3akoHa Poccuickon
depepaumm ot 27.07.2006 Ne 152 «O nepcoHarnbHbIX aHHbIX».

3.3.5. MNepentn Ha 6onee BbiCOKM TapudHbIA NnaH B Ntoboe Bpems No 3asBfEHNIO
AboHeHTa B ochmce Onepartopa. BosBpat Ha ctapbii TapudHbIN NnaH BO3MOXEH C 1
(MepBoro) uncna cnegytowiero mecsaua no 3assneHnto AGoHeHTa.
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3.3.6. ABOHEeHT BnNpaBe NpMOCTaHOBUTbL CPOK AencTeus [JoroBopa He MeHee YeM Ha
14 (YeTblpHaguaTb) KaneHdapHbIX AHEW, HO He 6onee yem Ha 6 (Llectb) mecsueB B
TeyeHne 1 (OgHoro) kKaneHgapHoro roga. B aTom cnyvyae Ha Bpemsi NPMOCTaHOBKW YCnyr
cBsA3n ¢ AboHeHTa He ByaeT BaumaTtbca ABOHEeHTCKasa nnara.

B cnyyae npuoctaHoBkn gencteus [JoroBopa Ha Tapudax Ons 4aCTHOro cekropa,
KOTTeMKEN M TayHXayCcoB B3umaeTcsa aboHeHTCkasi nnata 3a pes3epBupoBaHME nopTa
cornacHo lMpewnckypaHTy ueH OnepaTopa.

B cnyyae npuoctaHoBkn peunctsus [JoroBopa TOMbKO MO Ycnyre WHTEpPHET Ha
KomnnekcHbix TapudHbix nnaHax B3aumaetca AbBoHeHTckad nnata 7 (Cemb) pybrnen B
AeHb. brnoknpoBka Ycnyrn nHTepHeT BO3MOXHa Ha cpok He 6onee 90 ([leBsHOCTO) AHeNn B
TeyeHue 1 (OgHoro) kaneHgapHoro roga.

3.4. AboHeHm 0b6s13aH:

3.4.1. o Havana nonb3oBaHus Ycnyramm OnepaTtopa BHUMATESIbHO O3HAKOMUTLCA C
ycrnosuamun Hactosiwero [lorosopa B opmcax nmbo Ha cante Oneparopa.

3.4.2. Tlonb3oBatbcs Ycnyramu, cobniogad TpeboBaHus  OEWCTBYHOLLErO
3akoHogaTensctBa Poccunckon dPepepaumn, a TaKkKe YCIOBUW, YCTaHOBMEHHbIX
HacToAwmM [1oroBopoMm.

3.4.3. OnnauvBatb Ycnyrm B MNOpPsSAKE W Ha YCNoBUSX, MNPenyCMOTPEHHbIX
HacToawmMm [loroBopom 1 [NpuUnoxxeHnamm K Hemy.

3.4.4. CobnogaTb 1 BbINOMHATL NMpaBmna NpegocTaBneHns N UCNofib30BaHUA yCnyr
ceasn (MpunoxeHue 2) n gpyrne TpeboBaHna, n3noxeHHole B [loroBope v MNpunoxeHnsx K
Hemy.

3.4.5. Tllonb3oBaTtbCcA Ycrnyramu WUCKMIOYUTENBHO B MNOMELWEHUN, B KOTOPOM
yctaHoBneHo ObopynoBaHue CBA3N U yka3daHHoe B bnaHk-3akase ([Mpunoxexne 1).

3.4.6. Vicnonb3oBaTb AN MOMyyYeHWUs ycnyr cBA3v obopygoBaHue M nporpammMmHoe
obecnevyeHne, KOTOPOE COOTBETCTBYET YCTAHOBMEHHbIM TpeboBaHusMm. CopepxaTb B
MUCNpPaBHOM COCTOSIHUM  ADOHEHTCKYI0 JMHUIO U MOMb30BaTesfibCkoe (OKOHEYHOE)
obopygoBaHue, Haxogsuweeca B nomeweHun ABOHeHTa, a Takke cobniogatb npaswuna
aKcnnyaTauum aToro obopyaoBaHus.

3.4.7. lopaepxmBaTb NonoxuterneHbld banaHc JluueBoro cyeta, onnadnsasa Ycnyrm
OnepaTtopa B nopsagke, npegyCMOTPEeHHOM HacToswumM [JoroBopomM u [NMpunoxeHnamun K
Hemy.

3.4.8. CoobwaTtb Onepatopy npu obpaiweHnn B ocuce unm B dopme CnyxObl
nooaepXkn Ha cante podryad.tv o npekpaweHun cBoero npaBa BnageHuss n (unu)
Nnosib30BaHUSA MOMELLEeHMEM, B KOTOPOM YCTaHOBMEHO MOfb30BaTeSlbCKOe (OKOHEeYHoe)
obopynoBaHue, a Takke 00 n3MeHeHUn bamunmm (MMeHKn, OTY4EeCTBa) N MECTA XUTENbCTBA
B CPOK, He npesbiwatowmin 60 (LLectuoecatn) kaneHgapHbIX JHEN.

3.4.9. ObecneunBatb goctyn cneuyuanuctam OnepaTopa B MNOMELLEHNE K MECTY
pa3smewieHna O6opygoBaHuss AbGoHeHTa u Onepartopa Ans nposegeHuss paboT no
NnoaKMYeH0 K Ycnyram, a Takke B Clyyae npoBeAEeHUS PEMOHTHbIX WK
npocmnaktnyecknx pabot. [lNNpeacrasnate cneuyuwanucty Onepatopa wHgopmaunio o
MecTax KpenneHusi kopoboB wnn npoknagkn kabens. lNpu atom Onepatop He Hecet
OTBETCTBEHHOCTU neped AGOHEHTOM B Criyyae HapyleHus (PyHKUMOHMPOBAHUSA CUCTEM
XN3HeesaATeNnbHOCTU U KOMMYHUKaLUMN B nomMeleHmn ABoHeHTa.

3.4.10. B cnyyae HeobxogmmocTun (no TpeboBaHuto npepcrasutens Onepartopa), B
AEeHb npeaocTaBfeHna AocTyna K Ycnyram, noanucaTb AOKYMEHTbI, MOATBepXaatolime
okasaHue Ycnyr. [Npu atom noboe nuuo, npepoctasmeliee npeactasutenam Onepatopa
AO0CTyn B NoMeLlleHne K mecty pasmeuieHns ObopynoBaHna ABoHeHTa M nognucasluee
YKa3aHHble BbllEe AOKYMEHTbl, CYMTAETCA YMNOSIHOMOYEHHbIM Ha 3TO ABGOHEHTOM npu
OTCYTCTBUM creunanbHON NUCbMEHHOW JOBEPEHHOCTU.
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3.4.11. He yctynatb n He nepegaBaTb HU MOSTHOCTbID, HU YaCTMYHO CBOW npasa U
o6a3aHHOCTM NO HacToswemy [oroBopy TpeTbMMm nuuam. byayyun ocyuiectBneHHoWm,
Takasi nepegada Unu ycTynka npas 1 0653aHHOCTEN HE MEET OPUANYECKON CUSbI.

3.4.12. HesamegnutenbHo coobuwaTts Onepatopy o nobom cTaBlleM eMy N3BECTHOM
crny4ae HeCaHKLMOHMPOBAHHOIO MCMNOMb30BaHNA €ro fIorMHa u napons B JIN4HbIN KabuHeT.

3.4.13. He npegocTtaBnsaTb 4OCTYN U nogkno4vaTth K cetn OnepaTtopa TpeTbux nuu,.

3.4.14. TllpeanpuHumaTb Mepbl nNo 3awmte AOOHEHTCKOro TepmuHana oT
BPEAOHOCHOro NporpaMmHoro obecneveHms.

3.4.15. lNpenaTcTBOBaTL pPacnpoOCTPaHEHMIO clamMa U BPEOOHOCHOro0 MPOrpamMMHOro
obecneveHus c ero ABOHEHTCKOro TepMmnHana.

3.4.16. Bo3mectTutb CTOMMOCTb 06OpyAOBaHWSA, MOSlYY4EHHOrO0 B MOAAPOK Ha
TapudHom nnaHe ot OnepaTopa, npu pactopxeHun [doroBopa paHee 12 ([seHaguaTn)
aKTUBHbIX MECSILEB MOSIb30BaHUS, UCKMOYasi AaTbl NpUMOCTaHOBKM [loroBopa, cornacHo
MpewnckypaHTy LueH OnepaTopa, AeNCTBYOLWEMY Ha AaTy pacTopxeHus [Jorosopa.

3.5. AGOHEHT, He uMewLWwMn npaBa BNageHUs U MONb30BaHMA MOMELLEHMEM, B
KOTOPOM OKasblBalOTCA YCRyrn, rapaHTMpyeT HanuuuMe cornacus srnagensua u (unu)
COBCTBEHHMKA XWIMOr0 MOMELLEHNS Ha OKasaHue Ycnyr no MecCTy MOAKIYEeHUa YCnyr,
obecnevnBaeT TEXHUYECKYD TOTOBHOCTb MOMELLEHMS ANA OpraHu3auMm goctyna K
Ycnyram, CaMOCTOSTENbHO HeceT nepen Bnagenouem u  (Mnv)  CO6CTBEHHUKOM
NnoMeLLeHNa OTBETCTBEHHOCTb 3a BCE OCYLUECTBSIEMbleE B MNOMELLEHUN B CBA3UN C
nogkroyeHMem Ycnyr OencTBus, B TOM 4YUCNe HeCeT BCe pPUCKU, CBSA3aHHble C
B3aMMOOTHOLLEHNSIMX C Bnagenbsuem n (Mnn) coBCTBEHHUKOM XKWUIIOr0 MOMELLEHUs Mo
MEeCTY MOAKMoYeHNa Ycnyr.

3.6. CobniogaTb YCnoBuS MapKETMHIOBbLIX MeEpPONpuUATUA U (MNKn) cheumnanbHbIX
akuuin, nposoanmbix OnepaTopoM CBSA3W, YCMOBUS KOTOPbIX pas3MeLlaroTca Ha canTe
OnepaTtopa cBA3n, B paMkax KOTOpbIXx ABGOHEHTY Obinn okasaHbl YCRAyrn M BbINOSHATb
NHble 0b6s3aTenbCTBa, NPeayCMOTPEHHbIE COOTBETCTBYOWMUMMU [pasunamu.

4. Onnara ycnyr

4.1. CTOMMOCTb yCnyrn paccynTbiBaeTCsi CornacHo BblbpaHHOMy Tapudy, cornacHo
Bnank-3akasy, NMpaBunam npeaocTaBneHNa N NCNONb30BaHMSA YCIyr CBA3M N HACTOSLLEMY
HoroBopy. OnnayvMBaeTca He MO34Hee nocrnegHero OHA Mecsaua, npealecTBYOLWEro
pacyeTHoMmy. Onnata 3a TexHuyeckoe obcnyxuBaHne MOXeT OblTb M3MeHeHa
OnepatopomMm camocToATenbHO, Npu 3TOM ADOHEHT AomkeH ObiTb n3BewweH 06 3TomM He
mMeHee yeM 3a 1 (OamH) mecay nytem pasmMeLlieHns MHPOPMAaUMOHHOIMO COOobLEeHNs B
mMectax pabotel ¢ ABGOHeHTamn, 4epe3 cCcpeacTtBa MaccoBow uWHdopmauum wunum
MHAOPMALNOHHLIE CUCTEMBI.

4.2. MNpun HecBoeBpeMeHHoOW onnate ABOHEHTY HauncnaeTcs neHa B pasmepe 1% ot
CTOMMOCTU eXXeMeCAYHON onnaThbl 3a KaXXAblN AeHb MPOCPOYKM.

4.3. B cnyyae Bbibopa ABGOHEHTOM KOMMIIEKCHOro TapugHOro nnaHa u OTCyTCTBUSA
Ha JlnueBoMm cyeTe OeHeXHbIX CpencTB, Heobxoanmbix ANs HavyncneHna ABOHEHTCKOW
nnatel No BblibpaHHOMY Tapudy, ABOHEHTY NPOM3BOAUTCA HauducrieHne ABOHEHTCKOM
nnaTbl 3a TEXHUYECKoe ObCnyXmnBaHne ceten kabenbHoro TeneBnaeHus ua pacyeta: 210
(OdBectn pecatb) pybnen B Mecsay OO0 MOMEHTa MonofnHeHusa JluueBoro cuyeta Ans
MHOIFOKBapTUPHbIX AoMoB (ana AGoHeHTOB . Haxogkm 200 ([Oeectun) pybnen, nnsa
A6oHeHTOB r.Yccypurck 180 (Cto Bocembaecat) pyb6nen), 350 (Tpucta nsatbaecar)
pybnen B mecsu, ansa AOOHEHTOB YaCTHbIX JOMOB, KOTTEKEN N TayHXayCOB.

44. OnnaTta 3a oOkKasaHHble ycnyrm npoussogutca B odmcax Onepatopa no
agpecam, yKkasaHHbIX Ha canTe podryad.tv, a Takxke:
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e UYepes otaenerHus NMAO «CbepbaHk», OTAENEHUAX MOYTOBOM CBS3WM, NPXM NOMOLLM
GaHkoBcknx kapTt Visa, Master Card, 4epe3 nnatexHble TepMuHanbl C yKasdaHuem
HOMepa goroeopa.

e Yepes JInyHbin kabmHeT Ha obmumansHoM canTe podryad.tv.

4.5. Onnata ycnyr npounssogutca AGOHEHTOM NOCPELCTBOM aBaHCOBOIO NiaTexa.

4.6. AGOHEHT nmeeT npaBo NoTpedboBaTb BO3BpaTa AEHEXHbLIX CPEACTB, BHECEHHbIX
UM B Ka4yeCTBE aBaHCOBOro nnartexa, npu pactopxeHun [JoroBopa wunu 3a nepuog, koraa
OTCYTCTBOBafi0o BO3MOXHOCTb 6Gonee 5 ([laTn) «KaneHdapHbIX AHeW  noapsg
BOCMNOMb30BaTbCA Ycryramu CBA3W NO nepefadve faHHbIX no BuHe Onepatopa. Pacuer
npon3sBoguTCca cornacHo TapudHoMy nnaHy, BblbpaHHOMY ABGOHEHTOM. YcroBsus
Tapudurkaumm ykasbiBatoTcs Ha cante OnepaTtopa.

B cnyyae pactopxeHus [JoroBopa paHee 3 (Tpex) mecsiLeB, AEHEXHblE CpeacTBa,
noctynuewime ot AGOHeHTa 3a npoweawnin ¢ MOMEHTa NOAKMNIOYEHMS nepuog, Bo3Bpaty
He nognexar.

4.7. CnncaHue geHeXHbIX CpencTB no gaHHomy [loroBopy npousBoamTcs ¢ Jinuesoro
cyeta ABOHeHTa exegHEeBHO paBHbIMM LONAMU NMOO €AMHOBPEMEHHO pa3 B Mecsl B
3aBMCUMOCTU OT TapudHoro nnaHa.

4.8. [lononHUTenbHbIE YCIyrin, He OroBOPEHHbIE AaHHbIM [JOroBOPOM, OKa3biBalOTCA
cornacHo [Mpawnc-nucty OnepaTtopa.

5. OTBeTCTBEHHOCTHL CTOPOH

5.1. 3a HencnonHeHne UnNn HeHagnexatwlee ncnonHeHme obazaTenscTB no [JoroBopy
CTOpPOHbI HECYT OTBETCTBEHHOCTb B COOTBETCTBUM C AENCTBYIOLLMM 3aKOHOOATENbCTBOM
Poccunckon ®epepaunn.

5.2. OnepaTop He HeceT OTBETCTBEHHOCTW 3a NepepbiBbl B OKasaHuuM YcCnyr,
CHWXEHMEe KavecTBa OKasblBaeMblX YCnyr u/unum okasaHuve Ycnyr He B NOfHOM obbewme,
BO3HMKLUNE:

5.2.1. Tlo npuymMHe npuoCTaHOBKM paboTbl MNporpamMmMHoOro obecneyeHusa w/mnu
obopyaoBaHMa Npyu OBHapyXeHUW CyLeCTBEHHbIX HeucnpaBHOCTEN, ownboK n cboes, a
Takke B Lenax nposefeHust npodunakTtndecknx paboT v npeaoTBpalLeHust cryyaeB
HEeCaHKLUMOHMPOBAHHOIO OOCTyna, Npu ycnosun yseaomrneHms AGOHeHTa O NpoBeAeHMM
Taknx pabot. Onepatop He HECET OTBETCTBEHHOCTM 3a NpepbIiBaHNSA CBA3U, BO3HUKLLNE B
CBA3M C npoBedeHmeM paboT, HeobxoouMMbIX ONA BOCCTAHOBMEHUS, NOAAEP)KAHMS
paboTOCNOCOBHOCTM 1 Pas3BUTUA CETU, NPU YCNOBUM N3BELLIEHNA ADOHEHTA.

5.2.2. Mo npuymHam, He 3aBucsawmm ot OnepaTtopa, B TOM 4YUCNE BbI3BAHHbLIM
cbossmn B anekTponuTaHuu, cbosimm B paboTe nporpaMMHOro obecneyeHus unm
obopyaoBaHus, He npuHagnexawmx Onepatopy W He HaxOAsaWMXCH nog  ero
yrnpaBneHneM.

5.2.3. Mo BUHE N/vnn nHUUMaTMBE TPETBUX NNL, y4acTMe KOTOPbIX B OKasaHum Ycnyr
ABNseTca HeobXo4MMbIM MO CMbICIY OKa3bliBaeMbIX YCNyr, U Npu NpekpaLleHnn y4actums,
KOTOpbIX MNpogorKeHne okadaHus OnepaTtopom COOTBETCTBYHOLWMX Ycnyr ABOHEHTY
CTaAHOBUTCS HENPABOMEPHbLIM W/UN TEXHUYECKN HEBO3MOXHbIM.

5.24. Tlo npuyMHam, BO3HUKLWUMM BCNeactesme HecobnoaeHnss AOOHEHTOM
WHCTPYKUMN MO YyCTaHOBKe w/vnu Hactpomnke [lporpammHoro obecneyeHunss nnbo
KoHdnukTa [lNporpammHoro obecneveHuss Onepatopa C NporpamMHbIM obecneveHnem
ABoHeHTa BCcneacTeue HecobnogeHna pernameHTuposaHHbix Onepatopom TpeboBaHui K
nporpaMmmHoMy obecneveHumto.
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5.2.5. BcnegcrteBne HeucnpaBHOCTM TOWM 4YacTu aBOHEHTCKOW NuHUKM  (MNnu
aboOHEeHTCKON pacnpefenuTenbHOM CUCTEMbI), KOTOpasi HaxoguTCs B MOMELLEHMU
ABOHeHTa.

5.3. Onepatop He HeceT OTBETCTBEHHOCTM 3a CcoAdepXaHue WHdopmaunn,
nepegaBaemow unu nony4aemon ABOHEHTOM B CBA3M C NpegocTaBneHnemM emy YCnyr.

5.4. OnepaTtop He HeceT OTBETCTBEHHOCTU 3a Ntobble NoHeceHHble ABOHEHTOM UMK
TPETbMM NNLOM YObITKW M YNYLLEHHYIO BbIrOAY, CBA3aHHYK C Nonb3oBaHnemM AGOHEHTOM
Ycnyramu, B TOM 4ucrne B Crydae BO3OEWCTBUS KOMMbIOTEPHbLIX BUPYCOB WUINKU
noctynneHns cnama. AOOHeHT o0643aH CcaMOCTOATENbHO nNpeanpuHUMaTtb  Bce
HeobxoaMMble AENCTBUS ANA aHTUBUPYCHOW 3alMTbl U 3alLMThbl OT cnama.

5.5. OnepaTtop He HeceT OTBETCTBEHHOCTb 3a MPSMOM WAW KOCBEHHbIA YLLEPD,
MPUYUHEHHBIM  ABOHEHTY B  pesynbTaTe WCMOMb30BaHWS UMW HEBO3MOXHOCTU
Nnosfib3oBaHUsA Ycryramum uUnv noHeCcEHHbIN B peayrbTaTte ownboK, nepepbiBoB B paboTe,
yaanenunsa ¢annos, OedeKkToB, 3agepxek B paboTe nnu nepegaye OaHHbIX, U3MEHEHUS
YHKUMA N OPYrUX NPUYMH.

5.6. OnepaTtop He HECET OTBETCTBEHHOCTb 3a (DYHKUMOHMPOBAHWE M AOCTYMHOCTb
OTAENbHbIX CErMEHTOB CETU UHTEPHET.

5.7. Onepatop He HECET OTBETCTBEHHOCTb 3a OTCYTCTBME Yy4é€Ta aBaHCOBOIO
nnatexa ABoHeHTa Ha JlMueBOM cyeTe B Crnyyae He MOCTYNneHUsa LaHHOro nrartexa Ha
pacyeTHbIM cyeT Onepartopa, a Takke B Cly4yae HEBEpHOro WUnM HEeNoOfHOro ykKasaHus
HeobXxoauMbIX ONA yYeTa nnatexa gaHHbIX.

5.8. ABOHEHT HeceT CaMOCTOSATENbHYIO OTBETCTBEHHOCTb 3a BCE AEWCTBUS U /Mnn
BblCKa3blBaHWNA, COBEpPLUEHHbIE MOCPEACTBOM MOMb30BaHMs Ycnyramm, a Takke 3a WX
nocneacTeBMs B COOTBETCTBUM C  AEUCTBYHOLLMM  3akoHodaTensCcTBOM Poccunckon
depepaumn. B cnyyae HapyweHna AboHeHToMm ycrnosui [loroBopa 1 NpunoxeHuin K Hemy,
OnepaTop BNpaBe NPUOCTAaHOBUTbL OKa3aHue Ycnyr. AGOHEHT Ans BO30OHOBNEHUsA Ycnyr
BnNpaBe obpaTtuTbcs C 3asBrneHvem k OnepaTopy, B KOTOPOM AOSPKHA COAEpKaTbCs
MHOPMaUUS O MPUHATBIX Mepax No YCTPaHEeHUIO AONYLLEHHbIX HapyLLEeHUA N rapaHTum no
HeLOoNyLLUEHNIO TaKNX HapyLleHUn B aanbHenwem. Bo3zobHoBneHne ycnyr NnpoM3BoanTCs B
TeyeHve 24 ([BaguaTn 4YeTblpex) 4YacoB C MOMEHTa YCTPaHEHUA HapyLleHUW unu, no
ycMmoTpeHuto OnepaTopa, Npy MNOSlyYeHUMM MUCbMEHHOrO 3asBneHusi ot AbBoHeHTa. B
cny4vae yctpaHeHus AGOHEHTOM HapylweHun [JoroBopa, CBS3aHHbIX C HECBOEBPEMEHHOW
unu HenonHowm onnaton Ycnyr OnepaTtopa (oTpuuaTenbHbin 6anaHc Jinuesoro c4yeTa),
okasaHus Ycnyr aBToMmaTuUyeckn BO30OHOBNSETCA NPWU MOCTYNNEHUN AEHEXHbIX CPeacTs
Ha Jlnueson cyeT ABoHeHTa.

5.9. ABOHEHT HeceT CaMOCTOATESIbHYK OTBETCTBEHHOCTb 3a COXPAHHOCTb U 3alUnUTy
cBoen WHcopmaumn, CBOEro NpOorpaMMHOrO UK annapatHoro obecneyvyeHus npu
ncnonb3oBaHun nm Ycnyr OnepaTtopa.

5.10. ABOHEHT HeCEéT OTBETCTBEHHOCTb 3a cobniogeHne ycnosun [loroeopa,
MpunoxeHnn K HeMy, B TOM 4Yucne nNpasBun, U3NoXeHHbIX B NpaBunax npeaoctasneHns m
ncrnonb3oBaHus ycnyr ceasn (MNpunoxeHue 2). B cnyyae HapylweHus ykasaHHbIx [1pasun,
OnepaTop BnpaBe NpMOCTaHOBUTb OKasaHwe Ycnyr. Bo3obHoBneHue okasaHus Ycnyr
OCYLLIECTBMNSAETCA Ha OCHOBaHUM MNUCbMEHHOrO 3asBneHna ABOHeHTa, coaepkallero
nHdopmauuio 06 ABoHeHTe, hakTe HapyLeHus Mpasun n rapaHTUn HegONYLLEHNA TakuX
HapyweHu B Byayuwiem. B cnyyae oTCyTCTBUMSA Takoro 3asiBrieHus B TedeHue 6 (Lectu)
MecsiueB [Mocre MNPUOCTaHOBMEHUS OKasaHus Ycnyr wunu MNOBTOPHOIO HapyLlleHus,
OnepaTtop BnpaBe oOTKaszaTbCA B OLHOCTOPOHHEM MOpPSAKE OT MCMOSIHEHUSI HACTOSLLErO
[oroBopa.

5.11. ADOHEHT MONHOCTbIO OTBETCTBEHEH 3a COXPAHHOCTb CBOMX HACTPOEK Afis
poctyna kK ycnyram OnepaTtopa.
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5.12. MNpwn nonb3oBaHun Ycnyramm ABGOHEHTY 3anpellaetca 6e3 COOTBETCTBYHOLLNX
NpaBOBbIX OCHOBAHWW MCMNOMb30BaTb pesynbTaTbl WUHTENNEKTyarbHON AeATeNIbHOCTU U
NpUpaBHEHHbIE K HUM CcpeacTBa WHAMBMAyanus3auuu, KOTOpbIM MpefocTaBnseTcs
npaBoBas oxpaHa, nwbbiMn crnocobamn, B TOM u4ucne nyTeM KOMMPOBaHUS,
pacnpocTpaHeHus, pasMeLLeHns Ha ANEKTPOHHbIX HOCUTENSX C BO3MOXHOCTbIO OOCTyna
TpeTbMx nuy, nepefayn no fNUHUAM CBA3U, UHAPOPMAUUNOHHLIM CETAM, B TOM 4ucCle B
dannoobMeHHbIX CEeTSX.

5.13. ABOHEHT HeceT OTBETCTBEHHOCTb nepeq OnepaTopom 3a HapylLleHne npasun
aKcnnyaTauum nonb3oBaTeNbCKOro (OKOHeYHoro) obopyaoBaHusa n (unm) ABGOHEHTCKOro
TepMuHana.

5.14. Ecnn ABoHeHT nmeeT nepeq OnepaTopoM CBA3WM 3a40S/MKEHHOCTb NO onnarte
Ycnyr cBA3n no Hactosdwemy [loroBopy, a Takke uHbIM [loroBopamM Ha npegoctaBneHue
ycryr cB£3W, 3aknoyeHHbiMn ¢ Onepatopom cBssu, To OnepaTop CBA3WM Brpase
HanpaBuTb NocTynawwme aeHexHble cpeactea oT ABoHeHTa no AaHHbIM [loroBopam unu
oTaenbHbIM bnaHk-3akaszam B cYeT noraweHusi paHee obpa3oBaBLUENCA 3a00/MKEHHOCTU
B nopsake, npegycMoTpeHHom [Mpasunamu.

5.15. NpaHMubl BanaHcoBOW NpUHAANEXHOCTN U oTBeTCTBEHHOCTM Onepartopa CBs3M
n ABoHeHTa YacTHOro goma:

[paHMLa OTBETCTBEHHOCTM CTOPOH Ha
BBone kabens B mvdTv/ vaen

OnepaTop cBA3n

/

AOOHeHT

Mydota/ y3en

ABOHeHTCKas NUHUS

ABOHEHT 06a3yeTCH 3a CBOW CHET coaepaTb B UCMIPAaBHOM COCTOSIHUM ABOHEHTCKYIO NMUHUIO U
nonb3oBaTenbckoe (OKoHeYHoe) obopyaoBaHue, a Takke cobniogaTte Npasuna aKcnyarTaumm
aToro obopynoBaHus. BocctaHoBneHne o6opyaoBaHus B rpaHyLax OTBETCTBEHHOCTU ADOHEHTa
ocywiectensietcss Onepatopom Ha BO3Me34HOM OCHOBe 3a cyeT AGOHEHTa.

6. CpoKk aencTBuA AOroBopa n OCHOBaHMUA ero npeKpaLleHus

6.1. loroBop 3akno4aeTcs Ha HeonpeaenéHHbIN CPOK 1 BCTynaeT B CUITy C MOMEHTa
ero 3aknovyeHms ABOHEHTOM 1 AeNCTBYET A0 MOMEHTA ero pacTOPXXeHUS.

6.2. JoroBop MOXeT OblTb PacTOPrHyT NO COrfalleHnto CTOPOH, B OAHOCTOPOHHEM
nopsgke OnepaTopoM B COOTBETCTBMM C OEUCTBYIOLWIMM 3aKOHOAATENbLCTBOM, @ TaKxe B
cny4yae HapyweHusa NpaBun cnonb3oBaHUsS ceTu, ycrosuin gorosopa ABGOHEHTOM.

6.3. PactopxeHue [loroBopa £BnseTCA OAHOBPEMEHHO pPaCTOPXEHneM Bcex
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MpunoxeHnn, [ononHUTENbHbLIX cornaweHnn K [loroBopy W OCHOBaHWeM [Ans
npekpaLleHus npegocraBneHns Bcex Ycnyr.

6.4. OnepaTop BnpaBe OTKa3aTbCA OT MCMOMHEHUS 00A3aTeNbCTB MO HACTOALEMY
[oroBopy, He BoO3Mewas nNpu 3TOM YObITKA, KOTOPble MOryT BO3HWKHYTb B CBSA3UN C
npekpatleHnem [loroBopa, B CregyoLwmx cnyyasx:

6.4.1. HeonnaTbl ABoHeHTOM Ycnyr B TeyeHne 6 (Llectn) mecqaues (T.e. B cnyyae,
ecnun banaHc JlmueBoro cyeta Ha npoTsbkeHun 6 (LLectn) mecaueB Obin HyneBow,
oTpuUaTenbHbIN UM HEAOCTATOYHbLIW ANA onnaTbl YCnyr);

6.4.2. okasaHue Ycnyr MOXeT co3gaTb yrpo3y 6e3onacHoCcT n 060poHOCNOCOBHOCTH
rocygapcrsa, 300pOBbi0 U 6e30MacHOCTY N0LEN;

6.4.3. npepocTtaBneHve Ycnyr HEBO3MOXHO BBUAY Kakux-nmbo usndeckux,
Tornorpapnyecknx WM UHbIX ECTEeCTBEHHbIX MNPenaTcTBUMWA, a Takke B Ccrydae
00CTOATENLCTB HEMPEOAOSIMMON CUMbI;

6.4.4. AGOHEHT ucnonb3dyeT Ycnyrn gns Kakmx-nmbo He3aKOHHbIX Lenemn, unm xe
nony4aet Ycnyrm cBs3n He3akOHHbIM CNOCO6OM;

6.4.5. B cnyyae npekpaweHus y ABOHeHTa npaBa BnageHust M MNoNb30BaHUS
nomMeLLeHneM, B KOTOPOM OKasbiBalTCcA Ycnyru, Hactosawmun [loroBop npekpawiaercs C
aaTtbl nonyyvyeHuss OnepaTopoM yBeOOMIIEHUss O [AaHHOM pakte. ABOHeHT o06s3aH
OCYyLLEeCTBUTb onnaTy Bcex Ycnyr, okadaHHbix OnepaTtopoM no Hactosiwemy [lorosopy, Ao
AaTtbl NpekpaLleHnsa gencTeus Hactoswero JJoroeopa;

6.4.6. opyrux crnyyasax, npeaycMOTpPeHHbIX HacToALWwmMM [JoroBopom.

6.5. PactopxeHune [JoroBopa He ocBoboxgaeT CTOpOHbl OT OTBETCTBEHHOCTM 3a
HeucnonHeHne n/vnn HeHagnexawiee ncnonHeHne [loroesopa.

6.6. ABOHEHT nmMeeT NpaBo pacToprHyTb [JoroBop B OAHOCTOPOHHEM MOpsAKe, Noaas
nMcbMeHHoe 3asBneHue B ocumce Onepartopa.
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7. YperynupoBaHue cropos

7.1. CnopHble BOMPOCHI, BO3HMKAOLWME MNPWU MUCMNONHEeHUM HacTtoswero [dorosopa,
peLaloTcsa NyTéM npoBedeHNa NeperoBopoB nnu HarnpasneHna CTopoHamMu npeTeHsnin B
NUCbMEHHOWN chopMme.

7.2. B cnyyae HeMCnosiIHEHUST MW HeHagnexallero UCNofiHEHns o0ba3aTenbCTB Mo
okazaHuto Ycnyr ABOHEHT MOXeT o0bpaTuTbCs C MUCbMEHHOW MNpeTeH3nen B OUCHI
OnepaTopa.

7.3. [lpeTeH3anun no Bonpocam, CBA3aHHbIM C OTKA3OM B OKasaHuu YcCnyr,
HECBOEBPEMEHHbIM UMW HEHaANeXallnuM UCMNOSTHEHNEM 0064A3aTenbCTB, BbiTEKAKOLWMX U3
HacToswero [loroBopa, npeabaBndaTcs B TeyeHue 6 (LLlectn) mecaueB co AHSA oka3aHus
Ycnyr nubo oTkasa B Mx okasaHuu. [Mpyn 9TOM K MpeTeH3uMn OOSMKHbl npunaratbCa BCe
HeoOXoauMble ANs PacCMOTPEHUS MNPETEH3MM MO CyLEeCTBY [OOKYMEHTbl, B KOTOPbIX
AOIMKHbI ObITb YKa3aHbl CBEAEHWSI O HEUCMOSTHEHMM UMW HeHaAnexallem WCNOSTHEHUN
obsi3aTenbCcTB MO HacTtoswemy [loroBopy, a B cCriyd4ae npeabsaBneHus MpeTeHsnn o
BO3MeLLeHun yulepba — o chakTe n pasamepe NpUYMHEHHOrO yulepba.

7.4. TpeTteH3nn paccmatpmatoTcss Onepatopom B cpok He Bonee 30 (Tpuauatn)
KaneHgapHbIX AHEW C AaTbl permcTpaunm NnpeTeH3unu.

7.5. B cnyvae He JoCTMXeHUs cornacua nyTemM neperoBopoBs, CNopbl paspeLlaroTcs B
cynebHoOM nopsake B COOTBETCTBUWM C AEWCTBYIOLUMM 3akoHodaTenbCcTBoM Poccumnckon
degepaumn.

8. NMpouwne ycnosus

8.1. CTopoHbl 0CcBOBGOXOATCA OT OTBETCTBEHHOCTU 3a YaCTMYHOE WMAW MOMHOEe
HeucnonHeHne obs3aTenbCTB MO  Hactoswemy [loroBopy, €CnMuM OHO  BbI3BaHO
obCcToATENLCTBAMU HENPEOAOSIUMON CUMbl, B TOM 4uCre: CTUXMUAHbIMK OBeacTBusAMMU
(3emneTpsAceHns, HaBogHEHMA W T.N.), Noxapamu, obcToAaTenbCcTBamMu O6LLECTBEHHOM
XWN3HN (BOEHHblE OEWNCTBUSA, KpynHOMacluTabHble 3abacToBKkM, 3NUOEMUM, aBapun Ha
9HeprocHabXxawwmnx  NpPeanpuATUAX,  UHXEHEPHbIX  CeTAX M KOMMYHUKaUUSX,
HOpPMaTUBHbIE aKTbl OPraHOB FOCYAAPCTBEHHOW BMACTU M MECTHOrO CaMOynpaBfieHus,
NpensTCTBYOLWME UCMOMNHEHNIO 0683aTeNbCTB NO AOrOBOpPY, peweHns obuero cobpaHuns
COBCTBEHHMKOB  MOMELLEHUA  MHOFOKBApTUPHBIX  XWUMbIX  LOMOB WU peLLUEHUs
Ynpasnswowmx opraHmsaumn (YK, TCX n gp.), akcnnyatvpyowmx Xunon goHg, npsmMo
UM KOCBEHHO 3anpeljarolimx ykasaHHble B HacToswem [loroBope BUAbl AEATENbHOCTU
NN NpenaTCTBYIOLUNE BbINOSIHEHMIO 0683aTenbCTB No HactosAwemy [Jorosopy u 1.4.). O
HaCTynneHun, XapakTepe W NpeKpalleHnn BbllleyKadaHHbIX 06cToATenscTB CTOPOHDI
MHOpMUPYIOT Apyr gpyra B TedeHne 5 (IMatn) kaneHgapHbIX OHEW C MOMEHTa WX
HaCTyNNeHns Unn npekpaLleHus.

8.2. ABoHeHT npegocTasnseT npaso OnepaTopy Npou3BoAUTbL B JOME MO afpecy ero
nogkntoveHnsa cnegyowme paboTbl: ycTaHaBnmBaTb 060pyaoOBaHME, MOHTUPOBATb CETb
CcBA3M Ha obuwenoMoBOM umMmywectBe U gpyrme  paboTtbl, Heobxogumble AN
npegoctasneHus Ycnyr OnepaTtopom.

8.3. AOBOHeHT BblpaxaeT cBoe cornacme Ha o06paboTky, B TOM 4ucne
aBTOMAaTU3NPOBAHHYLO, U nepeaady NepcoHanbHbIX 4aHHbIX B LENaX UX UCNOSb30BaHUS B
nHTepecax AOOHeHTa npu okaszaHum ABOHEHTY YCnyr TEeXHUYECKOW MOAAEPXKKM.
[MepcoHanbHble AaHHble XpaHATca U obpabartbiBatoTca OnepaTtopom B nopsiake,
npegycmoTpeHHom lMonoxeHnem o6 o6paboTke nepcoHanbHbIX AaHHbIX (MpunoxeHne 3)
B TeyeHue Bcero cpoka gencrteunda [oroBopa n B TedeHue 3 (Tpex) neT ¢ MOMeHTa ero
pacTtopxxeHusi. ABOHeHT B nboe BpemMss MOXET OTo3BaTb CBOe cornacve Ha cbop,
00paboTKy, XpaHeHne 1 nepegavy ero nepcoHanbHbIX AaHHbIX. B Takom cnyyae, CTOpOHbI
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pactopratoT HacToswuin [oroBop B cBsA3M C otcytcTBunemM y OnepaTtopa BO3MOXHOCTMU
okasblBaTb ABOHEHTY YCnyru.

8.4. B cnyyae nameHeHus peksusntoB OnepaTtopa, Onepatop ysegomnsaet 06 aTom
ABoHeHTa nyTem pasMeLLEeHUs COOTBETCTBYIOLIEro COObLEeHNa Ha canTe n B odmcax
OnepaTopa.

8.5. [loroBop cocTaBneH B 04HOM 3K3emnnsipe n onybnukosaH Ha cante Onepatopa.
Ha ocHoBaHuM nucbMeHHOro 3asiBrieHus AboHeHTa Onepatop 06s3yeTcsa BblgaTb
3aBepeHHy0 Konuio Hactosuwero [loroeopa B TedeHne 10 (Jecatn) kaneHaapHbIX AHEN C
MOMEHTa permctpaumm 3assneHns AGoHeHTa.

8.6. ObLume npoyne ycnosus:

8.6.1. kauecTBO 0b6CnyXMBaHMA B ceTu nepenayn gaHHbix OnepaTtopa onpegensercs
B COOTBETCTBMM C AENCTBYIOLLMMM HOPMATUBHBLIMU LOKYMEHTaMn otpacnm «CBasby;

8.6.2. u3BelleHWs, NpeTeH3uun, 3anpocbl U Apyrve odwmumanbHble MaTtepuarnsl
nepegatotca  AboHeHTom OnepaTtopy B MUCbMEHHOM OpMe, €Cnu  WHoe He
npegycMOTpeHOo HacTosALWwmmM [JoroBopom.

8.7. Ocobble ycnoBuss ansa AOOHEHTOB, YCnyrm KOTOpPbIM NpenoCTaBNsAlTCS B
MHOrOKBapTMPHbIX AOMax C WCMNoNb3oBaHMEM o6wero umyuwiectsa COOGCTBEHHUKOB
MHOIFOKBapTMPHOIro aoma:

8.7.1. ABboHeHT obsasyetca B TeyeHne 20 (OBaguatn) paboumx OHEN C MOMEHTa
3aknoveHna  Hactosiwero  [loroBopa  obecneuntb  Onepatopy  BO3MOXHOCTb
ncnonb3oBaHma obuiero mmywectsa COOCTBEHHWKOB MOMELLEHMI B MHOFOKBapTUPHOM
AOMe, pacrosioKeHHOM MO agpecy noakmnoveHna ABOHeHTa, B UeNnsx akcnnyaTtauuu
CpencTB CBA3U N COOPYXKEHUIM CBA3WN N OKa3aHUS YCIyr CBA3W.

9. PekBu3utbl Onepartopa

NuanengyansHbii npeanpuHumartens dunnyesa Hatanba CepreeBHa

KOpugmuecknn agpec: 690000, r. BnagmnsocTok, yn. bectyxesa, 4.21, kopnyc A, kB. 58
MouTtoBbIn agpec: 690088, r. BnagusocTok, yn. K. Xurypa, o. 34

OIrrPHUIN 317253600027650

NHH 253602788215

BWK 040507705

MAO «danbHeBOCTO4HbIN BaHKy, r. BnagnBocTok

p/c 40802810700090000036

kop/c 30101810900000000705

M dunuyesa H.C.
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