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lMpunoxeHue Ne 2 k [Joecosopy
OKa3aHusl ycrye cesi3u 0nsi (hu3u4ecKux
nuy ¢ UM ®unuyesa H.C.

MpaBuna npegocTaBneHUA U UCMOJNb30BaHUA YCNYr CBA3N
1. YcnoBua ncnonb3oBaHUA MHPOPMaLMOHHbLIX pecypcoB

1.1. OCHOBHbIM MNPUHLUUNOM YCIIOBUI SIBNSIETCA YCIOBME WCMNONb30BaHUA OObIX
pecypcoB MHTEPHET (OT NOYTOBOrO SLLMKA A0 CepBeEpa M KaHana CBA3W) BnagenbuemM 3Tux
pecypcoB. Bnageneu noboro nMHGOpMaLMOHHOrO UM TEXHUYECKOrO pecypca Kak ceTu
ceaA3n OnepaTopa, Tak U ApYrMx ceTen, B TOM YMUCNe U CETU UHTEPHET, MOXET YCTaHOBUTb
Ans 9TOro pecypca CoOOCTBEHHbLIE YCMOBMS €ro ucnonb3oBaHus. ABGOHEHT o006s3aH
cobniogatb ycrnoBusi MUCMNOMb30BaHUA pecypca NMbo HemeaneHHo oTkasaTbCa OT €ero
NCNONb30BaHUS.

1.2. B cootseTcTBUM C NyHKTOM 1.1. niobble aencteust ABoHeHTa, Bbi3blBaloLME
Xanobbl BnagenbueB OpyrMx ceTen, cepBepoB, WHPOPMALMOHHBLIX PECcypcoB,
KOH(EepEeHLMI, CMNUCKOB paccbifikh W T.M., [OKasblBalOWME HapylleHue YCNnoBum
Nosfib30BaHUSA COOTBETCTBYHOLMMWN pecypcamu, HeEQONYCTUMbl U ABMASAOTCA HapyLUEeHUeM
HacTosALWKMX YCNoBUMN.

2. TepMUuHbI M onpeaeneHus

ABOHEHT — nonb3oBaTtesnb TeNnemMaTUYeCcKMMmN yCcriyramm CBsidu, C KOTOPbIM 3aKIYeH
BO3Me3aHbI [loroBop 06 okKasaHuMM TenemaTuyeckmx YCryr CBS3W C BblOerieHueM
YHUKanNbHOro koga naeHtngukauum (ganee - lorosop);

ABOHEHTCKast NIMHUS — NUHUS CBA3KU, COEANHSAOLLANA NOfb30BaTENbCKOe (OKOHEYHOE)
obopyaoBaHue ¢ y3nom cessu cetn Oneparopa:

ABOHEHTCKMIA TEepMMHaN — COBOKYMHOCTb TEXHUYECKMX U NPOrpamMHbIX CPeacTs,
NpUMeHsIeEMbIX abOHEHTOM 1 (UNKM) Nonb3oBaTeNeM Npu NOMb30BaHUM TeNnemMmaTU4eCcKUMn
ycrnyramm CBA3V AN nepegayun, npuema n otobpaxeHust aNeKTPOHHbIX COOBLLEHMI U
(vnn) copmupoBaHus, XpaHeHuss ©n obpaboTkM UWHOPMauuK, coaepxaliencs B
MHOPMALNOHHOM CUCTEME,;

BpenooHocHoe nporpammHoe obecneyeHne — nporpammHoe —obecrnedeHue,
ueneHanpasfneHHO MpPMBOASLLEE K HapyLWeHWO 3aKOoHHbIX npaB ABGOHeHTa u (unu)
nonb3oBaTens, B TOM u4ucne k cbopy, obpaboTke wnn nepegadye ¢ abOHEHTCKOro
TepMunHana uHgopmaumm 6e3 cornacus ABoHeHTa wu (Mnu) nonb3oBatend, nmMbo K
YyXYALEeHNIo napamMeTpoB (PYHKLMOHMPOBaHNA abOHEHTCKOro TepMmHana unm ceTn CBA3W;

Bxogswun Tpadmk — o6bem nHgopmaumm, nony4eHHon AGOHEHTOM;

MHdopmaumoHHas cuctema — COBOKYMHOCTb cofepxalwencss B 6asax AaHHbIX
nHpopmauun un obecneumsarowmnx ee 06pPabOTKy MHEHOOPMALMOHHBIX TEXHOSMOMMN W
TEXHUYECKUX CPEeACTB;
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NHdopMaLUMOHHO-TENEKOMMYHUKALMOHHAA CeTb — TexHosiormyeckas cucrema,
npegHasHayeHHasa Ona nepegadv no NUHUAM CBA3W MHpopmauumn, OOCTYNn K KOTOPOW
OCYLLIECTBMNSAETCH C UCNOSIb30BaHMEM CPEeACTB BblMUCIUTENBHON TEXHUKN;

Nexopawmm Tpadmk — o6bem Hopmaumm, nepeaaHHbii AGOHEHTOM;

Kapta onnatbl — cpeacTtBo, nossonisiowee AOOHEHTY M (MnKn) MNoNb3oBaTesno
ncnonb3oBaTb TenemaTudeckne ycnyrm cBasun, naeHtudunuymposaB ABGOHeHTa un (KUnu)
nonb3oBaTens ana OnepaTtopa CBA3W Kak NnaTenbLLMKOB;

Onepatop — HauBmnayansHbii npeanpuHnumatens dunnyesa Hatanbs CepreesHa,
nacnopt: cepua 0518 Ne 660312, BbigaH YMBL Poccum no [Npumopckomy kpak OT
28.03.2019 ropga, geuctByrollad Ha OCHOBAHUM JIMLEH3MM Ha MpaBO MpeaocTaBrieHus
Tenematunyeckmx ycnyr ceasm Ne 173971 ot 22.06.2017 r;

lMonb3oBaTenb TenemMaTU4ecKMMn ycrnyramm CBs3M — NUUO, 3akasbiBalowee n (Mnm)
ncnonb3yoLlee TenemMaTuyeckmne ycnyrm CBssu;

MpoTokon obmeHa — dopmanM3oBaHHbIM Habop TpeboBaHUM K CTPYKType
TenemaTu4eckoro 3feKTPOHHOro coolbweHna 1M anroputmy obmeHa TenemaTuyecKnmu
3NEKTPOHHbIMU COOBLLEHNSMN;

MpepocTaBneHne p[octyna K WHGPOPMAUMOHHBIM cucTeMaM  WMHGOPMaLMOHHO-
TENEeKOMMYHUKALUMOHHOM ceTn — obecrnedeHne BO3MOXHOCTU Mpuvema W nepegayu
TenemaTu4eckmx 3MNEKTPOHHbIX CcoobWeHnn (obMeHa TenemaTuyeckUMK SNEKTPOHHbIMU
coobuweHnammn) mexagy aboHEeHTCKMM TepMuMHanoM U WHGOPMALMOHHON CUCTEMOM
NHPOPMaLNOHHO-TENEKOMMYHUKALNOHHOW CeTH;

CeTb MWHTEpHET — COBOKYMHOCTb CeTel nepefadn [AdaHHblX W CepBepoB
Tenematnyeckmx cnyx6 B MupoBoM MacwTtabe, paboTalowmx nog ynpaBneHUEM
MHOXecTBa OnepaTopoB M npeaHasHavyeHHbIX ANnA npuema, obpaboTku, nepegaydn, u
AOCTaBKM CooOLLeHn anekTpocBasn noeepx npotokona TCP/IP. B cetn uHTepHeT
ncnonbedyetca agpecaums IP Bepcun 4 1 Bepcun 6, yHKUUM ynpaBneHnsa n HasHavyeHus
agpecoB B ceTu uHTepHeT BbinonHseT RIPE (Réseaux IP Européens), pacnonoxeHHoi B
r. AmMctepgam, [ronnangus;

CeTeBoM agpec — HOMep W3 pecypca Hymepauum ceTu nepefavv AaHHbIX,
OLHO3HA4YHO onpefenstoWwnin NPN OKasaHUU TereMaTuyecknx ycnyr cBs3nm aboHEeHTCKUN
TepMuHan unu cpeacrea CBA3N, BXoAsLWmME B MIHPOPMALMOHHYO CUCTEMY;

CnyxebHbin Tpadumk — obbem uHGOpMauMM, OBYCNOBIEHHLIM TEXHOIOrMYECKUM
B3aMMOOENCTBMEM TEXHMYECKMX WU NpOrpamMHbIX cpeacts AGoOHeHTa ¢ obopyaoBaHMEM
ceTu uHTepHeT n cetn OnepaTopa;

Cnam — TenemaTnyeckoe  3neKkTpoHHoe  coobleHne, npeaHasHayYeHHoe
HeonpeaeneHHoOMy Kpyry nuu, AoctaBrieHHoe AOOHEHTY u (unn) nonb3oBaTento 6e3 unx
npenBapuTenbHOrO corfacusi U He no3Bofisowee onpeaenuTb OTNpaBuUTenst 9TOro
coobuieHns, B TOM u4ucrne BBMAY YKa3aHUA B HEM HeCyLleCTBYHOLWEro wunm
hanbcnnunMpoBaHHOro agpeca oTnpaBuUTens;

TapuHbIN NNaH — COBOKYNMHOCTb LIEHOBLIX YCNOBWUIA, Npu KOTopbix OnepaTtop cBA3n
npegnaraeT nNosib3oBaTbCA 04HOM NMMBO HECKONBKMMU TENeMaTUYEeCKUMMN YCIyramun CBS3K;

Tenematnyeckoe anekTpoHHoe cooblieHne — OAHO WAW HECKONbKO COOOLeHUn
9NEeKTPOCBA3M, coaepXalimx WHdOopMauno, CTPYKTYPUPOBAHHYIO B COOTBETCTBUM C
NpoTOKONIOM OOMeHa, nogaepXvMBaeMbiM B3aMMOLENCTBYHOLWMMN  MHAOPMAaLMOHHON
cuctemon U AGOHEHTCKUM TepMUHanom;

Tpacmk — nwobon NOTOK AaHHbIX MW WHOpMauus, npolwefwas vyepes3 KaHanbl
CBSI3N.

3. NpaBa u 06s13aHHOCTU CTOPOH

3.1. Onepamop cesi3u umeem rpago:
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3.1.1. NameHaTb ycnosusa [JoroBopa, npaBufia OKa3aHUs YCNyr Ha YCoBUSX
ny6nu4Hon odepTbl NyTEM pasmeLLeHns MHopmaLmm Ha canTe Onepartopa.

3.1.2. NiameHaTb Tapudbl oKkasbiBaeMbiX YCRyr Ha ycrnoBusix nybGnmnyHon odepThl
nyTem pasmeLleHnsa nHpopmaumm Ha cante OnepaTopa.

3.1.3. B ogHOCTOpOHHEM nopsigke M3MEHATb Tapudbl, CHXKasA LeHy Ha ycnyrm n/wnm
npegycmatpmBas Gonblwinii 00bEM YCNyr 3a HEW3MEHHYH WM MEeHbLUyl onnarty,
coobuwan AGOHEHTY O NNaHUPyeMOM W3MEHEHUW nyTeM nybnukaumMm HOBOW Bepcuu
Tapudos Ha cante Onepatopa, He MeHee 4Yem 3a 1 (OguH) pabounii AeHb OO U3MEHEHMS
Tapudos.

3.1.4. Tlpn oTcyTcTBUM cpeactB Ha JluueBom cveTe ABOHEHTa npekpaTUTb
npegocTtasneHune ycnyr AGOHeHTy, ecnm MHoe NpsiMO He yka3aHo B [loroBope.

3.1.5. lMpekpatnTb npegocTaBneHne ycnyr ABOHEHTY, ecnn npegocTasneHme Ycnyr
HEBO3MOXHO BBMAY KakMx-nmbo unanyeckmx, Tonorpadmyeckmx Unm NHbIX eCTECTBEHHbIX
nNpensaTCTBUMN.

3.1.6. [lpekpatutb npepocTaBneHne ycnyr AOOHEHTY B MOMHOM obObeme unu
YacTuyHo B ntoboe Bpemsi, ecnu genctems AGoHeHTa HapylwatoT n.3.5. Tekywux MNpasun.

3.1.7. TlpekpaTutb npepoctasneHne ycnyr ABOHeHTY npu ObBHapyXeHun
Onepatopom gencteui nnu 6es3gencteus, nnu genctens AGoHeHTa, kKoTopble Onepartop
000CHOBaHHO cyMTaeT HapyLweHnem [loroBopa unm TEKyLMX npasun.

3.1.8. lNpekpaTuTb NpegoctaBneHne ycnyr ABGoHeHTy, ecnu AGOHEHT 6e3 BecKux
OCHOBaHW He cornallaeTcs Ha yCrnoBus nNpeaocTaBneHnsa YCnyr.

3.1.9. Bo3obHOBUTL OKasaHume ycnyr AGOHEHTYy npu MonofHeHun ero Jlnuesoro
cyeTa.

3.1.10. Ana ABOHEHTOB, UCNOMb3YKOLNX TENEMATUYECKNE YCNYTN CBA3N B NUYHbBIX
uenax, u Ons pUAMYECKUX NUL WU rpaxaaH, MUCMoNb3yLWmMX TenemaTudeckne ycnyru
CBA3N B WHbIX Uensax, Onepatop umeeT MpaBO yCTaHaBNMBaTb pasfnunyHble Tapudbl u
(vnn) TapudpHble NnaHbl 4Na onnaTtbl TeNemMaTNn4eckmx yCryr CBA3W.

3.2. ABOoHEHM umeem rnpaso:

3.2.1. OTkasaTbCA OT onnaTbl TeNemMmaTuyeckux ycrnyr CBs3u, He NpeayCcMOTPEHHbIX
[oroBopom 1 npegocTaBneHHbIX eMy 6e3 ero cornacusi.

3.2.2. Nony4aTb AaHHbIE O COCTOSAHMM cBOEro Jlnuesoro cyeTta Ha cante Onepartopa.

3.2.3. \3ameHATb naponb AocTyna B ceTb anekTpocessm OnepaTopa.

3.2.4. MNonb3oBaTbcAa TeXHUYECKON nogaepxkon Onepartopa, cornacHo ¢ npasuamm
npefocTaBneHns TeXHU4Yeckon nogaepxkn OnepaTtopa, onybsiMKoBaHHLIMU B HACTOSLLMX
npasunax B n.10.

3.2.5. Bbibpate BapuaHT Ycnyr n TapudoB, oTBevyarwmin ero nNoTpebHoOCTaM U
TeXHMYeckum Bo3mMoxxHocTsiM Onepartopa.

3.2.6. Obpatutbca k OnepaTtopy c TpeboBaHMeM BoO3BpaTa LEHEXHbIX CPEAcTB,
BHECEHHbIX MM B KayeCTBe aBaHCOBOro nnaTexa, KpOMe CpeacTB, BHECEHHbIX
CTOPOHHUMM NMUaMu, npu pactopxxeHuun [JoroBopa unu 3a nepuop, Korga oTCyTCTBOBaSo
BO3MOXHOCTb 6onee 5 ([1atv) gHen noapsn BOCMNONb30BaTbCA Ycnyramu CBA3WM MO
nepegadve gaHHbiX no BuHe OnepaTtopa. PacuyeT npousBoauTcsa cornacHo TapudHomy
nnaHy, BblbpaHHOMY ABGOHEHTOM. YcnoBusi Tapudukaumm ykasbiBalOTCA Ha cante
Onepartopa.

3.2.7. NpunoctaHOBUTL OKasaHwe ycryr CBA3W, COrMacHO NMUCbMEHHOMY 3asiBIIEHUIO.
Mpn aTtom c ABOHeHTa B3MMaeTCs aBaHCOBbLIM MfaTexom nnarta 3a Becb Mepuop,
yKasaHHbli B 3asiBIeHUW, B COOTBETCTBMM C YCTAHOBMEHHbIM [N Takux cryyaes
Tapudom.

3.2.8. B nmwobo MOMEHT pacTtoprHyTb [oroBop B OAHOCTOPOHHEM MOpsAKe
npegoctasns OnepaTopy CBA3U 3asBNeHNEe O ero pacTop>KXeHUK, Npu yCrosumn onnaTbl UM
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noHeceHHbIx OnepaTopoM pacxoAoB NO OKasaHUo eMy TenemMaTuyecknx ycnyr ceasu. Mpu
3TOM B crlyvae pacTtopxeHunsa [loroBopa nocne nogknioveHns K cetu cesasm Onepartopa, Ho
A0 Hayana peanbHOro okasaHusa TenemaTuyeckux ycnyr umnu B TedyeHume 1 (OpgHoro)
Mecsiua C [faTbl Hayana okasaHusa ycnyr, AGoHeHT o06s3aH onnatnte Onepartopy
CTOMMOCTb MOAKIOYEeHNs K ceTun cBA3n Onepatopa B pasMepe YCTaHOBMEHHbIN
OnepaTtopom.

3.2.9. B cnyyae pactopxeHnua [oroBopa paHee 3 (Tpex) mecsueB, OEHEXHble
cpeacTsa, noctynueine oT AGOHEHTa 3a NPOoLUeALLnM C MOMEHTa NOAKIIYEHNs nepunog,
BO3BpaTy He nognexar.

3.3. Onepamop ces3u 0bsi3aH:

3.3.1. OcyLwlecTBuTb pas3oBbIl MOHTaX KabenbHOM cucTeMbl ABOHEHTY OT yana
Tenematnyeckmx cnyx6 OnepaTopa [o nopora KBapTupbl unM odmca no agpecy,
ykaszaHHoOMy B bnaHk-3akase u3 cBouMx maTepuarnoB, ecnn MHOe MNPSAMO He YyKa3aHo B
[oroBope.

3.3.2. lNpepocTtaBnatb ADOHEHTY YCNyrn TenemMaTU4eckux Cnyxb, exeaHeBHO W
KpYrrnocyTo4yHo B HeobxoguMmom ABOHeHTY obbemMe 3a WCKIIYEHMEM MnepepbiBOB Ha
npoBeaeHne pernaMmeHTHbIX, NPOUNAKTUYECKMX U PEMOHTHBIX paboT.

3.3.3. NpepoctaBnaTe ABOHEHTY TEXHUYECKYID NoadepXKy cornacHo c lNpasunamm
paboTbl cnyxbbl TexHuyeckon nogaepxkn Onepatopa, onybrnmMKOBaAHHOW B HACTOSLLMX
Mpasunax B n.10.

3.3.4. N3Bewats ABoHeHTa 06 nameHeHusax ycrnosuin [loroBopa, nopsiaka okasaHus
ycnyr, Ha ycrnosusx nyénuyHon odpepTbl NyTemM pasMeLleHus MHgopmauumn Ha caunte
Onepartopa.

3.3.5. M3Bewartb ABoHeHTa 06 u3MeHeHuAx TapudoB OKasbiBaeMblX YCNyr Ha
ycnoBusix NyonuyHom odpepTbl NyTEM pa3MeLLeHNa nHopmMauumn Ha cante Onepartopa.

3.3.6. M3Bewats ABOHEHTa nnaHupyemblix npodunakTuiyecknx pabotax He MeHee
yem 3a 24 ([eaguatb 4eTblpe) 4vaca nytem nybnukaumm oObsIBNEHWA Ha canTe
OnepaTtopa unv no anekTPOHHOM MNoyTe.

3.3.7. Ocywectenate B cpok o 30 (TpuauaTtu) paboumx [HEW BbINOSHEHNE
PEMOHTHbIX paboT, CBA3AHHbIX C (PU3NYECKMM NOBPEXOEHNEM NINHUIA CBA3W NOCIE 3asiBKU
ABOHEHTa 0 BO3HUKHOBEHWUW MOSIOMKW, KDOME Cry4aeB, eCriv BO3HUKHOBEHMMW MOSTIOMKU HE
CBSI3@aHHO C OEeNCTBMEM TPETbUX NUL, UM HENPEOAoNMMMbIX 06CTOATENLCTB.

3.3.8. PacnpocTtpaHate cBegeHna o ABOHeHTe npu MH(OPMAaLMOHHO-CNPaBOYHOM
o0CnyknBaHMM TOMNBKO C MUCbLMEHHOrO corfnacus nocrnegHero nmbo B - crniyyasix,
YCTaHOBJIEHHbIX 3aKOoHoA4aTenbCcTBOM Poccunckon depepauumn.

3.3.9. CornacoBbiBaTb ¢ ABOHEHTOM U PUKCMpPOBaTbL B MMCbMEHHOM Buae Tapudbl,
BpeMA W NOpsAoK NpedocTaBneHWsa YCnyr, YCroBUS KOTOPbIX OTAU4YalTCA  OT
onybnukoBaHHbIX Ha canTe Onepartopa.

3.3.10. Cobntogatb npaBa AGOHEHTa Ha TaWHy 4YacTHOW WHQOpmMauuKn, T.e. He
pasrnawaTtb 4acTHyt uHdopmauuio ABOHeHTa M He npeaocTaBnsATb AOCTYN K 3TOM
WHpopMauun  TpeTbUM fnMuaM  3a  UCKIOYEHMEM  CNyyaeB, NpenyCMOTPEHHbIX
3aKoHOAATESNTbCTBOM.

3.3.11. B cnyyae pactopxeHus [loroBopa BepHyTb ABGOHEHTY HEMCMNONb30BaHHbIN
OCTaTOK [eHexHbIXx cpeacts Ha ero Jluuesom cyete B TeyenHne 30 (TpuauaTn)
KaneHgapHbIX HEN C MOMeEHTa MnocTynneHns oT ABGOHEHTa MUCbMEHHOro 3asiBNEHUSA O
BO3BpaTe AEHEXHbIX cpeacTB. [eHexHble cpenctBa ADOHeHTaM BblAalOTCs U3 Kaccbl
OnepaTtopa nocne npeabsasneHna AGOHEHTOM LOKYMEHTa, yOOCTOBEPSIOLLErO NIMYHOCTDL B
oducax OnepaTtopa.
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3.3.12. Bo3o6HOBUTL OKadaHue ycnyr ABGOHEHTYy npwu nonofHeHun ero Jlnuesoro
cyeta He nosgHee 24 ([OBaguaTtn 4YeTblpex) 4YacoB C MOMeEHTa onnaTtbl B odwuce
Onepartopa.

3.4. AboHeHmM 0bsi3aH:

3.4.1. Cnegntb 3a cocTosiHnem cBoero JlnueBoro cyeta B JIMyHOM kabuHeTe Ha
cante Onepatopa.

3.4.2. CBOeBpeMEHHO NPOU3BOAUTL ONnaTty ycnyr, npegocrasnsaemMbix OnepaTtopom,
aBaHCOBbIM MaTexoMm, ecnu uHas opma onnaTtbl NPAMO He ykasaHa B [oroBope, B
COOTBETCTBUN C AelcTBylOWMMU Tapudammn, B COOTBETCTBUN C AaHHLIMU O COCTOSIHUK
csoero Jlnyesoro cyeta B JInyHOM KabuHeTe.

3.4.3. MNonyyaTb, uMTatb, U NPUHUMATbL K CBEAEHUIO MHGOPMaLNIO 06 M3MEHEHUSAX
ycnosun [loroBopa, nopsigka okasaHust ycnyr, TapudoB Ha OKasblBaemble YCnyru,
TEXHOMOrMYECKUX W  OPraHM3auMOHHbIX WU3MEHEeHUAX nybnukyemyto Ha  YCnoBUAX
nyénu4Hon odepTbl B ceTn OnepaTtopa Ha canTe.

3.4.4. ABoHeHT 0b65a3yeTca BbINOMHATL NMpaBuna npegocTaBneHns U NCNonb30BaHUS
Ycnyr ceasu.

3.4.5. CBoeBpeMeHHO n3BeLlatb OnepaTtopa 06 N3MEHEHUM CBOUX PEKBU3UTOB W/
KOHTaKTHbIX JAHHbIX.

3.4.6. CoxpaHAaTb B TaHE MONyYEHHbIE YYeTHble AaHHble (Maposfib, UM 4OCTyna), a
B Criydae ux ytpaTbl HedaMmeanmTensHo coodbwmte 06 aTom OnepaTopy.

3.4.7. 3a cBon c4yeT npuobpeTtaTtb U cogepxatb obopyaoBaHue, Heobxoanmoe N
nonydeHus ycnyr Oneparopa.

3.4.8. CopepxaTlb B WUCNPaBHOM  COCTOSIHAM  ABOHEHTCKYID  JIMHUIO U
nosibaoBaTesibckoe (OKOHeYHoe) obopyaoBaHue, Haxogawmecs B noMmelleHnn ABOHeHTa,
a Takke cobnogaTtb npasuna akcniyataumm aToro o6opyaoBaHus.

3.4.9. Coobwate Onepatopy B CpoK, He npesbiwawwmnn 60 (LWectuoecaTtn)
KaneHgapHblX AHEW, O MpeKpaweHUn CBOMX MpaB BrageHus u (Mnv) Nonb30BaHWUSA
nomeLLeHneM, B KOTOPOM YCTaHOBIEHO MOSib30BaTENbCKOE (OKOHEYHOE) 0bopyaoBaHue, a
Takke 06 namMeHeHUn bamMnnun (MMeHn, OTY4eCTBa) U MeCTa XUTENbCTBa, HAMMEHOBaHWS
(bvpMEeHHOro HaMMeHOBaHUS) U MeCcTa HaxOXAEHWS.

3.4.10. [llpegnpuHumatb Mepbl Mo 3awmte ABOOHEHTCKOro TepMmuHana oT
BO34ENCTBUS BPE4OHOCHOIo NPOrpamMmmMHOro obecneyeHums.

3.4.11. lNpenaTcTBOBaTb pacnpoOCTPaHEHMIO Crnama U BPeLOHOCHOro NporpamMmHoOro
obecne4veHunsa ¢ ero ABOHEHTCKOro TepmMuHana.

3.5. AboHeHmy 3anpewaemcs:

3.5.1. llepepaBatb no cetn WHGOPMaLMIO, OTNpPaBKa KOTOPOW MPOTUBOPEUUT
3akoHopaTtenbcTBYy Poccumnckon degepaumn.

3.5.2. MaccoBas paccbinka coobuieHui (bonee yem B 25 agpecoB) NOCPEOCTBOM
3NEKTPOHHOM NOYTbl U OPYrMX CPeacTB NepcoHanbHOro obmeHa nHdopmaumen (Bknovas
cnyxbbl HemeaneHHOW AocTaBku coobueHun, Takme kak SMS, IRC un 1.n.) 6e3 sBHOro
cornacoaHusa ¢ Onepatopom.

3.5.3. Paccbinka 9nekTpoHHbIX nucem u gpyrux coobuweHmn (B TOM yucne
€0VHNYHbIX) PEKNaMHOro, KOMMEPYECKOro UM arnTaumMoHHOro Xxapakrepa, COoOLeHuUN,
cogepxawmx npocbby nepecnatb gaHHoe  coobOuweHne  OapyrMm  OOCTYMHbIM
nosib3oBaTesnisiM, a Takke NMceM N cooBdLLeHnn, cogepXalunx rpybolie n ockopbutenbHble
BbIpaXXeHWsa 1 npeanioxeHns 6e3 cornacoBaHus ¢ nosiyyaTenem.

3.54. Paccbinka  nobbiX  3MEKTPOHHbIX  COOOLWEHWA,  KOTOopble  MOryT
XapakTepu3oBaTbCs Kak cnam.
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3.5.5. PaamelueHne B ntobon anekTpoHHOW KoHdepeHUun, rpynne HoBocten Usenet,
dopymMe unM Crnucke paccbifikn COOBLLEHWUA, KOTOpble HEe COOTBETCTBYIOT TeMaTuke
AaHHOWN KOHdbepeHLMN.

3.5.6. danbcudumumpoBatb cBon |P-agpec, agpeca, wucnonb3yemble B OpYyrux
ceTeBbIX MPOTOKOMax, a Takke MPoYyro ClyXebHy MHOopMaLMo Npu nepegadvye OaHHbIX
B CE€Tb MHTEPHET.

3.5.7. Wcnonb3oBaTb WAeHTUUKALMOHHbIE [aHHble (MMeHa, agpeca, naponu,
TenedoHbl M T.N.) TPeTbUX 5MU, KPOMe ChnyyaeB, Korga 3TM nvua  ynosIHOMOYUIK
ABOHeHTa Ha Takoe UCnonb3oBaHue.

3.5.8. BbINONHATL AENCTBUA, HanpaBreHHble Ha NofyyYeHne HeCaHKUMOHMPOBAHHOIO
AOCTyna unu HapylweHue HOpMarnbHOro (PyHKUMOHMPOBAHUA CeTen nepenadn AaHHbIX,
TenemaTnyeckmx cryxb, TenedoHHOM ceTu, UX SNEMEHTOB, a TaKkKe KOMMNbITEPOB,
apyroro obopyaoBaHuMa  wnM  nNporpamMHOro obecneyeHus, He MpuHagnexailiero
ABOHEHTY.

3.5.9. Ucnonb3oBaTb cepeepa DHCP Tak, 4ToObl OHWM nNepegaBanu MHMOPMaLMIO B
cetb OnepaTtopa.

3.5.10. TlybnukoBaTb wunn nepefasaTb MHGOPMALMIO WX NPOrpamMMHoe
obecne4veHne, KOTopoe coaepXnt B cebe BpeaoHOCHOE nporpaMmHoe obecnedeHne mnm
CNoCcOBHO HapyLLMTb HOpMarbHYO paboTy KOMNbIOTEPOB, HE NpUHaanexawmx AGOHEHTY.

3.5.11. OcywectBnate  ckaHupoBaHue cepBepoB  Onepatopa, nobbimn
aBTOMaTU3NPOBAHHbIMU CPEACTBAMM.

3.5.12. Wcnonb3oBaTb WMNU nNbiTaTbCsa nogknounTcsa kK ycnyram Onepatopa, o
KOTOpbIX oduLmanbHO He 3asBneHo OnepaTtopom.

3.5.13. lMNocbinatb, nyénukoBaTb, NepeaaBaTb, BOCNPOU3BOAUTb M PaACNpPOCTPaHATb
nobbiMm cnocobom nporpammHoe obecneyeHne unu apyrme matepuanbl, NOMHOCTbIO UK
YaCTUYHO 3aLUULLEHHbIE aBTOPCKUMM UK ApyrmMun npasamu, 6e3 paspelueHns Bnagensua
UNun nuu, BNagerLwmx asTopcCkMMM npaBamu.

3.5.14. Ncnonb3oBatb Ycnyrm OnepaTtopa Ansa npenocTtaBneHus TpeTbUM nuuam
UNN opraHn3auuam ycnyr 4ocTyna K CeTM MHTEpPHEeT, a Takke Ans nponycka Tpadwuka oT
nHbIXx OnNepaTopoB 1 ceTeln CBA3MN.

3.5.15. OkasblBaTb yCnyrm CBs3W TPEeTbUM IMuaM nyTeM nepenpoaaxu YyCnyr,
nony4yeHHblx ot Oneparopa.

3.5.16. CosgaBaTb ntobble KaHanbl JocTyna B CETU  3NEeKTPOCBA3W, He
npuHagnexawume OnepaTopy, Apyrum aboHeHTam Onepartopa.

3.5.17. CospaBaTtb cepBuUChbl BHYTpU ceTu cBsasm Onepatopa, 6e3 cornacoBaHusi C
OnepaTtopom.

3.5.18. Co3gaBaTb OTKpPbITble PETPaAHCNATOPbI 3NEKTPOHHOW no4vtbl (open SMTP-
relays).

3.5.19. CosgasaTb 06LLeOCTYNHbIE ANS HEABTOPU3OBAHHOW Mybnvkauum cepsepsbl
HOBOCTEWN (KOHbepeHumI, rpynn).

3.5.20. Cos3paBaTtb cpeactBa, MNO3BONsKOWME TPETbUM NMUaM HeaBTOPWU3OBAHHO
CKPbITb MICTOYHUK COeAMHEHUS (OTKPbITbIE NPOKCU-CepBEpPHI U T.1N.).

3.5.21. CosgaBaTb 00WEeA0CTYNHbIE LIMPOKOBeLWaTenbHble agpeca JoKasnbHbIX
ceTen.

3.5.22. Co3gaBaTb 3MEKTPOHHbLIE CMUCKU PACChINIKU C HE4OCTaTOYHOW HaAEXHOCTbIO
MexaHu3Ma NOATBEPXKAEHMS NOANUCKN Uin 6e3 BO3MOXXHOCTU €€ OTMEHDI.

3.5.23. CosgaBaTtb Beb-canTbl M gpyrme nogobHble pecypcbl, OCYyLeCTBASALWNE
OTNpaBKy KOpPPECnOHAEHUMM TpeTbUM nuuaM N0 aHOHMMHOMY WKW  HegoCTaTOYHO
ayTeHTUULUMPOBaHHOMY 3anpocy.

3.5.24. A3meHATb HACTPOMKM MNpPOrpamMMHOro obecrnevyeHns CBOEro KOMMbHTepa,
KOoTopble oTBeYatoT 3a paboty B ceTn OnepaTtopa.
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4. Nopspok npegocTaBneHUst AOCTYNa K CeTU U TeXHUYeCcKue ycrioBus
OKasaHus ycnyr cBA3u

4.1. ABOHeHT npousBoguT npegonnaty ycnyr Onepatopa nNO  MOHTaxy
KOMMbIOTEPHOW CETU, HACTPOMNKE CETEBBIX PEKBU3UTOB N NOOKIMIOYEHUIO K CETU UHTEPHET B
nonHom obbeme. OnepaTtop BbINOMHAET paboTbl MO MOHTaXy CETU, HACTPOWKE CEeTEBbIX
PEKBM3NTOB U NOLKITHOYEHMIO K CETU TONBbKO NO (hakTy NocTynneHns cpencts ot ABOHeHTa
Ha pacdeTHbIN cyeT unu B kaccy Oneparopa.

4.2. AGoHeHT npousBoguT onnaty Ycnyr Onepatopa B COOTBETCTBUM C
aencreyowmmm Tapudamm, onybnmkoBaHHbIMK Ha canTe Onepartopa, NyTeM aBaHCOBOro
nnaTexa, ecnv nHoe He ykasaHo B [loroBope.

4.3. Onnata ycnyr TeneMaTtndecknx cnyxb npoussBogutca B pybnsax wu
nepeyncnaeTca B Nopsake aBaHca.

4.4. Onepatop 0b6a3yeTcs 3a4ncnuTb onnaTty Ha Jlnueson cyeT aboHeHTa B TeYeHUMU
24 (OBaguaTn YeTblpex) YacoB C MOMEHTA NOCTYNneHus onnaTtbl Yepe3 odpuc OnepaTopa.

4.5. CpoKk 3ayucCrneHust nnaTexen, MOCTYNUBLLUMX YEepe3 pPacyETHbIA CYET WK
pasnuyHble MNnaTexHble CUCTEMbl 3aBUCUT OT YycrnoBuin paboTbl GaHKa M KOHKPETHOW
nnaTeXXHOW CUCTEMbI, U HE MOXeT OblTb rapaHTMPOBaH.

4.6. AGOHEHT CaMOCTOATENbHO HeceT OTBETCTBEHHOCTb 3a NPaBWUSIbHOCTb
npousBoauMMbIX UM nnatexen. NMpyn nameHeHnn G6aHKOBCKMX pekBu3antToB OnepaTopa, C
MOMeEHTa onybnmnkoBaHUS HOBbIX pPEKBU3NTOB Ha cante OnepaTtopa, ABGOHEHT
CaMOCTOATENBHO HeceT OTBETCTBEHHOCTb 3a MnnaTexu, Npou3BedeHHble MO yCcTapeBLnM
pPEKBM3UTAM.

4.7. TlonyyeHne pacyeTHbIX [JOKYMEHTOB, CYETOB, CYeT-(phakTyp, aKkrtoB W
paclmngpPOBOK OKa3aHHbIX YCMyr 3a pacdeTHbIn nepuog npoussoautca AOOHEHTOM B
nobom oduce OnepaTtopa. HenonyydeHne paclmngpoBOK N NMATEXHbBIX OOKYMEHTOB He
ocBoboxpaet AboHeHTa OT UX onnaThbl.

4.8. TexHn4yeckne ycnosusi UCNOSMb3OBAHUA YCIyr nNpyM UCNOSb30BaHUM OOCTyna B
WHTEPHET:

4.8.1. Ycnyra nogaetcsa no nopty ¢ uHTepdericom Ethernet 10Base-T/100Base-
T/1000Base-T.

4.9. ABOHeHT 065a3aH Ha cBoeM unu Ha obopygoBaHum OnepaTtopa NPUHATL YCnyry ¢
nHTepgencom Ethernet 10Base-T/100Base-T/1000Base-T n nonyyutb IP agpec cetn no
DHCP.

4.10. TexHn4eckne xapakTepucTmkn YCnyr:

4.10.1. Tun abGoHeHTCKOro TepMmHana — nopT ¢ uHTepdencom Ethernet 10Base-
T/100Base-T/1000Base-T.

4.10.2. Tvn aboHeHTCcKON NuUHUKM — kabenb UTP5 (BuTas napa), ngywmm ot mecta
BXxoga B nomeuweHne AOOHeHTa [0 Onwkanwero ysna TeneMaTtuyeckux Ccnyxo
Onepartopa.

4.10.3. [lMponyckHasi cnocoBOHOCTb abOHEeHTCKOM nMHUKM [0 Onwxanwero ysna
Tenemartmnyecknx cnyx6 Onepartopa, oo 1000 Méut/c.

4.10.4. Pa3pelueHHble NPOTOKOMbI NepedayYn AaHHbIX Ans aboHEeHTCKOro TepMmHana
— NpOTOKONbI cemencTaa IP.

4.10.5. MNMopaepxusBatoTcs criegyrolime napameTpbl KadecTBa [OCTyna K cepBepam
OnepaTtopa, npu ycnosun pa3mepa naketa He 6onee 1500 b n 3arpyske aboOHEHTCKOro
nopta He 6onee 80% oOT ckopocTu gocTtyna:

— MakcumarsnbHasa ckopocTb goctyna go 1000 Méut/c;

— 3agep)KKa pacnpocTpaHeHust NakeToB B cpegHeMm 3a mecsu, go 100 m/c;

— NPOLEHT NOTepu NakeToB B cpeaHeM 3a mecsu, 4o 5%.
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4.10.6. NapameTpbl kKa4ecTBa AOCTYNa B CE€Tb UHTEPHET HE HOPMUPYIOTCS.

5. NMopspok pacyeToB

5.1. PacuyeT noTpebneHHbix ABoHEHTOM ycnyr oTobpaxaeTcs B JINUHOM kabuHeTe
Ha canTe OnepaTtopa.

5.2. lOpugmyecknum nuuam BbICTaBNAIOTCA cYeTa Ha OKa3aHHble ABOHEHTY ycryru no
nuToram karneHgapHoro mecsua, He nosgHee 10 (decsitoro) umicna mecsua, crnegyrowero
3a pacyeTHbIM.

5.3. PacyeTHbin nepuog ABOHEHTa NPUHUMAETCA paBHbIM MeCsLy, B HEKOTOpPbIX
cnyyasx gonyckaeTcs pacyeTHbin nepuog, pasHbii 30 (TpuauaTtn) gHAM.

5.4. Onnata Ycnyr npon3BoanTCsa AeHEXHbIMU cpeacTBamm no Belbopy AGOHeHTa:

e HannyHbiMn geHexHbIMK cpeactBammn B odmcax OnepaTtopa, ykasaHHbIX Ha cante
podryad.tv;

e Yepes otaeneHus MNMAO «CbBepbaHk», oTAENEeHUsX NMOYTOBOM CBSA3W, MPU MOMOLLMN
BaHkoBckux kapT Visa, Master Card, 4yepe3 nnaTtexHble TepMUHarbl C yKa3aHUEM
HOMepa [40roBopa;

e Yepes JInyHbIN KabmHET Ha odumumnansHoM cante Onepatopa CBA3WN.

5.5. AOGoHeHTCKaa nnarta, BKNHOYEHHass B Tapud, CHUMaeTcs eXeaHEBHO,
HebOoMbWUMN YacTaMKM, NPOMNOPLMOHaNsHO cyMmme oben ABOHEHTCKOW nnaThl, KOTopas
AOJKHA CHATLCS 3a BECb pacyeTHbIN nepunog (mecsy) ABoHeHTa.

6. OTBeTCTBEHHOCTb CTOPOH

6.1. OnepaTop He NOCTaBNSET U HE KOHTPONMPYET MHOpMaLnto, YCIyrn N NPOAYKTbI
B CETU UHTEPHET, 3a UCKITHOYEHNEM COOCTBEHHbIX PECYPCOB.

6.2. lNockonbKy MHTEpHET ABnAeTca A06pPOBOSMbHbIM O00beAMHEHUEM Pa3fUYHbIX
ceten, OnepaTop He HeceT OTBETCTBEHHOCTW 3a HOpMaribHOE (YHKLMOHMPOBAHUE W
AOCTYNHOCTb OTAESbHbIX CErMEHTOB CETU UHTEPHET.

6.3. Onepatop He rapaHTMpyeT BO3MOXHOCTb MHEOPMAUMOHHOrO ObMeHa C Temmu
y3namu unu cepBepamMu, KOTOpble BPEMEHHO WUIIM MOCTOAHHO HEOOCTYMHblI Yepe3 ceTb
NMHTEpHeT nnn ceTb Onepatopa.

6.4. OnepaTop He JaeT HUKaKuUX rapaHTUi, SBHbIX UMW HESBHbIX Ha Ntobble ToBapbl,
WHpopMaUMIo U ycnyru, nocTaBnsemble 4Yepe3 CeTb WHTEPHET WM CeTb CBA3N
Onepatopa. OnepaTtop He HeceT OTBETCTBEHHOCTU 3a NiOble pacxodbl ADOHEHTa wunu
yuiep0, KoTopbii MOXeT ObiTb HaHeCEH ABOHEHTY, BCNeACTBME NPSAMOro UM KOCBEHHOrO
NCNONb30BaHMA CeTU MHTEpPHeT unu ceTb cBA3n Onepatopa. Bca OTBETCTBEHHOCTb 3a
OLEHKY TOYHOCTM, MOMHOTbI WU MOME3HOCTU NObIX MHEHMWI, OLEHOK, YCNyr u Opyron
WHpopmauuKn, KayectBa M CBOWCTB TOBApOB, NPeOOCTaBMSIEMbIX 4epe3 CeTb CBA3U
OnepaTopa unu MHTEepHeT, NeXnT Ha ABOHEHTE.

6.5. OnepaTtop He KOHTpPONMpyeT BeCb AOCTYMHbIA Yepe3 CeTb UHTEPHET UMK CETb
cBsasn OnepaTopa MHPOPMALMOHHBIA MOTOK, KOTOPLIN MOXET BKIOYaTh HeXenaTtenbHble
ana AGoHeHTa maTtepuanbl, B 4aCTHOCTW, OTKPOBEHHO MOpPHOrpaduyeckoro xapakrepa
unu copepxawme ockopbutenoHyto ansa AGOHeHTa WMHGOPMaUMIO, U HE HEeceT 3a HUX
HWKaKoON OTBETCTBEHHOCTMW.

6.6. OnepaTtop He oTBeyaeT 3a yuwepb, NPAMOM WUNU KOCBEHHbLIA, MOHECEHHLIN
ABOHEHTOM B pe3yrnbTaTe MCMNOMNb30BaHUSA UMM HEBO3MOXHOCTU UCMONb30BaHUS YCAyr U
pabot OnepaTtopa.

6.7. OnepaTop He HeceT OTBETCTBEHHOCTU M He BO3MeLLaeT YObITKA, BO3HUKLLME MO
NpUYMHE HECaHKLUNOHNPOBAHHOIO AOCTYNa TPETbUX N1L K MHopmaumm ABOHeHTa.
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6.8. OnepaTop obecneymBaeT rapaHTUMPOBAHHbLIA OOCTYN K ycrnyram, nexawimm B
chepe ero KOHTPOSIS TONBbKO NO KOMMYHUKaLUAM CBOEro yana.

6.9. Onepartop obecnevnBaeT npeaocTaBfieHMEe YCnyr Ha CBOEM y4YacTKe CETU, KaK B
agpec, Tak n ot AGoHeHTa, obecneuvMBas nuWb BO3MOXHOCTb AOCTyna K Yyanawm,
UMEIOLLINM aKTUBHbIE COEQUHEHMUS B CETU MHTEPHET HA MOMEHT 3anpoca.

6.10. OnepaTop He HeceT OTBETCTBEHHOCTU 3a KayecTBO JIMHUA CBSA3WU, €Cnn UX
nNpegoCTaBnAT Apyrne opraHmnsauuu.

6.11. OnepaTop He HeceT OTBETCTBEHHOCTU 3a MpekpaLleHne npeaocTtaBneHnsa nnu
yXyAweHne KadectBa YCrnyr, Mpom3oleawmx BO BpeMs NpoUIaKTUYECKNX WK
PEMOHTHbIX paboT, npoBoanMbix OnepaTtopom.

6.12. AGOHEHT NONMHOCTBLIO OTBETCTBEHEH 3@ COXPAHHOCTb CBOEro Napons JocTtyna m
3a YObITKN, MOTyLLME BO3HUKHYTb NO NPUYNHE HECAHKLMOHNUPOBAHHOIO MCMONb30BaHNA €ro
KaHana gocrtyna.

6.13. ABGOHEHT HeceT MOrfHyK OTBETCTBEHHOCTb 3a BcCe oObpalleHus K Ycnyram
OnepaTtopa u gencteus, npeanpuHsTblie Yepes obpalleHne K Ycnyram.

7. Mopsnok npekpalleHus goroeopa

7.1. [JoroBop 3aknto4aeTcsl Ha HeonpeaenéHHbIN CPOK U BCTYMNaeT B CUNY C MOMEHTa
ero 3aknoyeHnss AGOHEHTOM M AENCTBYET 4O MOMEHTA €r0 PaCTOPXKEHMUS.

7.2. [JoroBop MOXeT OblTb pacToprHyT no cornaweHnto CTOPOH, B OAHOCTOPOHHEM
nopsgke OnepaTtopoM B COOTBETCTBUM C OEMCTBYIOLIMM 3aKOHOL4ATENLCTBOM, a Takke B
cnyyae HapyweHus NpaBun ncnonb3oBaHUs ceTu, ycrosun goroeopa AGOHEHTOM.

7.3. PactopxeHune [loroBopa £BRAeTCA OOHOBPEMEHHO pPaCTOpPXEHMEM BCex
MpunoxeHnn, [dononHUTENbHbIX cornaweHun K [JoroBopy W OCHOBaHWeM Ons
npekpaLleHns npegocTaBneHns Bcex YCnyr.

7.4. OnepaTop BrnpaBe OTKasaTbCs OT UCMOMHEeHUs 06s3aTenbCTB MO HaCTosILEMY
[oroBopy, He BoO3melwlas npuM 3TOM YObITKM, KOTOpPbl€ MOryT BO3HWKHYTb B CBSA3U C
npekpatleHnem [loroBopa, B CrieayroLwmx cryyasax:

7.4.1. Heonnatbl ABoHeHTOM Ycnyr B TeyeHue 6 (Lectn) mecsaues (T.e. B cny4ae,
ecnn banaHc JluueBoro cyeta Ha npoTsxeHun 6 (LLectn) mecaueB 6bin Hynesow,
oTpuuaTenbHbI UM HEAOCTATOMHbIM AN onnatbl Ycnyr);

7.4.2. okasaHue Ycrnyr MOXeT co3gatb yrpody 6esonacHocTM n 060poHOCNOCOBHOCTH
rocygapcTsa, 300pOBbio U 6e30nacHOCTU Noaen;

7.4.3. npepoctaBneHne Ycnyr HEBO3MOXHO BBUAY Kakux-nmbo duanyveckux,
TonorpadoMyecknx WM  WUHbIX ECTECTBEHHbIX MPEnATCTBUN, a Takke B clyyae
00CTOATENBCTB HEMNPEOAOSTMMOWN CUMbI;

7.4.4. ABOHEHT mucnonb3yeT Ycnyrn Ans Kakmx-nmbo HE3aKOHHbIX LUeneun, unm xe
nonyyaet Ycnyru cBsi3n He3aKOHHbIM COCOOOoM;

7.4.5. B cnyyae npekpaweHna y ABOHeHTa npaBa BRageHWs M MNONb30BaHUA
nomMeLLeHnemMm, B KOTOPOM OKasblBalOTCA Ycnyrn, Hactosawmun [JoroBop npekpallaeTca C
Aatbl nonydyeHns OnepatopoMm yBeoOMMEHWss O AdaHHOM pakte. ABOHeHT o064a3aH
OCYyLEeCTBUTb OnsiaTy Bcex Ycnyr, oka3aHHbiXx OnepaTtopom no Hactoswemy [loroesopy, 4o
AaTtbl NpekpalleHns AencTemsa HacTosuero [loroBopa;

7.4.6. apyrux cnyvasix, npegyCcMoOTPEeHHbIX HacToswmMM [JoroBopom.

7.5. PactopxeHue [oroBopa He ocBoboxaaer CTOpPOHbI OT OTBETCTBEHHOCTM 3a
HeucnonHeHne u/unn HeHagnexatwliee ucrnonHeHne [Jorosopa.

7.6. ABOHEHT nmeeT NpaBo pPacTOpPrHyTb AOrOBOP B OAHOCTOPOHHEM Mopsiake, noaas
nMcbMeHHoe 3asaBneHne B odpuce OnepaTopa CBA3MN.

7.8. [llopsipok pacTopXeHus goroBopa npegycmaTpuBaeT  CBOEBPEMEHHOe
npeaBapuTenbHoe uaseuwleHne ndbiMm cnocobamn Onepatopom cBs3M ABOHEHTOB O
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npekpaLeHnn JOCTaBKM UM CUrHana cBsasu.
8. MNpouune ycnoBus

8.1. CTopoHbl 0cBOBOXOAKTCA OT OTBETCTBEHHOCTM 3a YaCTUYHOE WU MOSIHOe
HeucnonHeHne obasatenbCTB MO HacTtoswemy [loroBopy, ecnum OHO BbI3BaHO
obcToATENBCTBAMM  HENPEOOONUMOM CWUMbl, B TOM 4UCNe: CTUXUWHbIMW GeacTBUAMM
(3emneTpsaiceHns, HaBoOAHEHWS W T.N.), Noxapamu, obcToATENbCTBaMU OOLLECTBEHHOM
XWN3HWN (BOEHHble AEeWCTBMSA, KpynHomacluTabHble 3abacToBku, anuaemMun, aBapum Ha
9HeprocHabXarLwmx NpeanpuUsaTUaX, MHXXEHEPHbIX CETAX U KOMMYHUKaUUAX, HOPMaTUBHbIE
aKTbl OPraHOB roCy4apCTBEHHOW BacTM M MECTHOrO CaMOynpaBrieHUs, NpensiTCTBYOLINE
ncnonHeHnto obs3aTenbCTB NO AOroBOpY, peleHus obuiero cobpaHms COBCTBEHHUKOB
NMOMELLEHNA MHOFOKBAPTUPHbIX KUIbIX 4OMOB UMW peLLeHns YNpaBnsawoLwmx opraHnsaumm
(YK, TCXK un gp.), akcnnyaTupyoLwmx Xunon oHa, NnpamMo Unn KOCBEHHO 3anpeLuaroLmx
yKasaHHble B HacTtoswem [loroBope BuAbl AOEATENbHOCTU WAM  NPenaTcTByoLME
BbINONIHEHWNIO 06A3aTEeNbLCTB MO HacToswemy [Jorosopy 1 T.4.). O HacTynneHuun, xapakrepe
N NpekpaLleHnn BbllleyKkasdaHHbIX 0bcTosaTenbcTtB CTOPOHbI MHCPOPMUPYIOT Apyr Apyra B
TedyeHune 5 (Natn) paboumx gHEN C MOMEHTA UX HACTYMMEHNSA U NPEeKpaLLEHMS.

8.2. ABoHeHT npepocTasnsaeT npaso Onepatopy Npon3sBoanTb B JOME NO agpecy ero
noaKknoyeHus cregyowme paboTbl: ycTaHaBnvMBaTb 00OpydOBaHWE, MOHTUPOBATb CETb
CBA3M Ha oOwenoMoBOM  uMmyllectse U Apyrne  paboTel, Heobxoaumble  Ans
npepocTasneHus Yenyr OnepaTtopom.

8.3. ADOOHeHT BblpaxaeT CcBOe cornacMe Ha o06paboTky, B TOM 4ucne
aBTOMaTM3MPOBaHHYIO, U Nepedady NepCcoHanbHbIX AAaHHbBIX B LIENsX UX UCMNOMb30BaHUSA B
MHTepecax AOOHeHTa npu okKasaHunm ABOHeHTY Ycnyr TexXHUYeCcKOW MoaOepPXKKU.
lMepcoHanbHble [faHHble XpaHAaTca U obpabaTbiBaoTca OnepatopoM B MOpsiaKe,
npegycMoTpeHHoM [NonoxeHnem o6 obpaboTke nepcoHarnbHbIX AaHHbIX (MpunoxeHne 3)
B TeyeHue Bcero cpoka gencrteua [oroBopa n B TeyeHme 3 (Tpex) neT ¢ MOMeEHTa ero
pacTopxeHusi. AGOHeHT B nioboe BpemMsi MOXET OTo3BaTb CBOe cornacuve Ha cbop,
006paboTKy, XpaHeHne 1 nepegady ero nepcoHarnbHbIX AaHHbIX. B Takom cniyvyae, CTOPOHbI
pacTtopratoT Hactoawmn [loroBop B CBSA3M C oTcyTcTBMeM y Onepartopa BO3MOXHOCTU
okasbiBaTb ABOHEHTY Ycrnyru.

8.4. B cnyyae nameHeHus peksuantoB Onepartopa, OnepaTtop yBegomnsier o6 atom
ABoHeHTa NyTemM pasMmeLleHns COOTBETCTBYHOLLEro coobuleHnsa Ha cante OnepaTtopa 1 B
odumcax OnepaTtopa.

8.5. O6wue npo4ne ycnosus:

8.5.1. ka4yecTBO 0bCnyXmnBaHMA B ceTU nepedayn gaHHbix Onepatopa onpegensiertca
B COOTBETCTBUM C OENCTBYIOLLMMN HOPMaTUBHBIMU AOKYyMeHTamu oTpacnun «CBa3by;

8.5.2. u3BelleHus, MpeTeH3un, 3anpocbl U aApyrne oduumnanbHble MaTepuanbl
nepepatotcs  AGoHeHTOM Onepatopy B MNUCbMEHHOW OpMe, €CnM  WHOEe He
NnpeaycMOTPEeHO HacTosAwmMM [JoroBopom.

8.6. Ocobble ycrnoBua ansa ABOHEHTOB, YCrnyrM KOTOpbIM MNPEeLoOCTaBrsAlTCA B
MHOIOKBapTUPHbLIX AOMax C WCMNONb30BaHMEM o0OLlero uMyllectBa COGCTBEHHUKOB
MHOrOKBapTUPHOro goma:

8.6.1. ABoHeHT 0b6s13yeTca B TeyeHue 20 (OdBaguaTtn) pabounmx OHEN C MOMEHTa
3aknodeHnss  Hactosiwero  [oroBopa  obecneuntb  Onepatopy  BO3MOXHOCTb
ncnonb3oBaHusa obuwero mMMmyllectBa COOGCTBEHHMKOB MOMELLEHMN B MHOrOKBapTUPHOM
AOMe, pacrnosioKEeHHOM MO agpecy nogknioveHns ABOHeHTa, B LensiX aKcniyartauuum
CPEACTB CBA3U U COOPYXXEHUI CBA3M U OKa3aHWs YCIyr CBA3W.
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9. JluueH3nna onepaTtopa cBA3UN

9.1. Ycnyrm cBsA3sn npepoctaBndoTcsa OnepaTtopomM Ha OCHOBaHWWM nuueH3mm Ne
173971 ot 22 voHa 2017 roga Ha oka3aHWe TenemMaTuyecKux YCnyr CBs3W, BblAaHHas
depepanbHon cnyxbon no Haasopy B cdepe CBsA3N, UHPOPMALMOHHBLIX TEXHOMOTNA U
MaccoBbIX KOMMYHUKauun Poccuinckon degepaumu.

10. npaBMna npeaocTaBrieHUA TeXHUYEeCKoMn noaaepXxKun

10.1. TexHnyeckas nogaepxka npomsBoanTcsa no TenedoHam: r. BnagmBocTtok (423)
2-300-500, r. Aptem (42337) 9-15-55, r. Haxogka (4236) 700-555, r. NapTunsaHck (42363)
6-52-55.

10.2. Nopsaaok paboTbl Co CNyx060M TEXHNYECKON NOALAEPXKKN:

10.2.1. Ha3BaTb agpec nnun Homep bnaHk-3akasa/llnyeBoro cyeTa;

10.2.2. 4YeTKO M KOHKPETHO OnncaTb BO3HUKLLYIO Npobnemy;

10.2.3. coobLwmnTb BpEMS BO3HUKHOBEHMUS NPOBnembl;

10.2.4. N0 BO3MOXHOCTW onucatb AENCTBUS (€CNU OHW UMENU MEeCTO), KOTopble
npuBenu K BO3HUKHOBEHWIO Npobnembl.

10.2.5. TexHuyeckass noadepXka He oOKasbiBaeTca B cnydae rpyboro u
HEKOPPEKTHOro obpaLleHnsi co CTOpoHbI ABOHEHTA, Takke ecnv npobnema He OTHOCUTCA
K paboTte obopynosaHus OnepaTopa.

10.3. Cnyx0bl TexHuyeckon noaaepkknm ABOHEHTOB paboTaeT KpyrroCyTOYHO.
Bpems paboTbl MOXeT OGbITb COKpALLEHHO B BbIXOAHbIE NN NPA3gHUYHbIE OHMW.
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